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Overview

• New York City (NYC) Vaccines for Children (VFC) Program Policy
Reminders

• Center for Disease Control and Prevention (CDC) storage unit and digital data
logger (DDL) thermometer requirements

• DDL thermometer summary report upload requirement in Online Registry
• Temperature excursion reporting requirements
• VFC Vaccine administration fees and billing
• Secure access to the Citywide Immunization Registry (CIR)
• Immunization Quality Improvement Project (IQIP)

• 2020 VFC Re-enrollment
• Frequently Asked Questions



NYC VFC Program Policy 
Reminders: Storage and 

Thermometer



CDC Storage Unit Requirements (I) 

• Effective January, 1 2018
• Required the use of stand alone or pharmaceutical grade storage units
• When using household combination storage units:

• Do not store vaccines in the freezer section. A separate external stand-alone
freezer must be used

• Only store vaccines in the refrigerator section if a DDL thermometer shows that
it can hold in range temperatures

• Dorm style and bar style units are not allowed and should never be
used for vaccine storage



CDC Storage Unit Requirements (II)
• Units used to store VFC vaccines must be large enough to store the

largest inventory at the busiest point of the year without overcrowding
• Units should be protected against power loss from the designated

power source
• Do not use extension cords, power strips, or outlets controlled by wall switches
• Do not plug more than one unit into an outlet
• Secure unit plug with a guard or cover
• Post ‘Do not Unplug’ warning signs near the unit outlet
• Label the circuit breaker



CDC Thermometer Requirements (I) 
• Effective January 1, 2018
• Mandated the use of continuous DDL thermometers with the following

features
• Detachable probe (buffered with glycol, glass beads, sand or Teflon)
• Current, minimum and maximum temperature display
• Alarm for out of range temperatures
• Programmable logging interval at least every 30 minutes
• Certificate of calibration testing (done every one to two years)

• Back-up thermometer must also be a DDL
• Calibration expiration for primary and back-up DDL should be staggered



CDC Thermometer Requirements (II)
• Min/Max temperature logging required once per day, ideally at the

beginning of each clinic day when using a DDL thermometer
• NYC VFC refrigerator and freezer temperature log template can be found:

 Online Registry  Vaccine Inventory Management (VIM)  Other VFC forms
 Bureau of Immunization’s Webpage  https://www1.nyc.gov/ite/doh/providers/nyc-med-

cir/vaccines-for-children-forms.page

https://www1.nyc.gov/ite/doh/providers/nyc-med-cir/vaccines-for-children-forms.page


NYC VFC DDL Summary Report Upload 
Requirement

• Effective January 12, 2018
• DDL summary report upload required when ordering VFC vaccines for

each storage unit
• Must be in accordance with vaccine ordering tier (monthly, bi-

monthly or quarterly) or should cover the time period since the last
order

• Example:
 Site is on a bi-monthly ordering tier
 The site’s last order was placed on August 1st

 Next order date is October 1st

 Uploaded DDL report must contain readings from August 1st to October 1st



CIR DDL Summary Report Upload Screen 

NEW!



NYC VFC Program Policy 
Reminders: Temperature 

Excursion 



Temperature Excursion Reporting Requirement 
• According to the CDC, an excursion refers to temperature readings outside

of the recommended range
• Refrigerator must be between 36°F to 46°F or 2°C to 8°C
• Freezer must be between -58°F to 5°F or -50°C to -15°C

• Vaccine manufacturers must be contacted to determine vaccine viability for
all excursions

• All excursions must be reported to NYC VFC by filling out the Temperature
Excursion Incident Report (TEIR)

• Order ID (if associated with an order)
• Excursion temperature
• Length of excursion
• Only include spoiled vaccines (as per manufacturer)
• Remember to sign and date report



Temperature Excursion Reporting Requirement (II) 



NYC VFC Program Policy Reminders: 
Online Registry Access, Vaccine 

Administration fee, and IQIP



Securing Access to the Online Registry 

• Immunization information in the CIR
are legal health records and comply
with NYS Public Health law 2168 and
NYC Health Code section 11.11(d)

• Staff accessing the registry must:
• Have unique user IDs and passwords
• Sign a confidentiality statement
• Agree to the acceptable use protocol

when reporting immunization, adding
or looking up patients and all other
registry activities



Secure Access to the Online Registry (II) 

• All facilities/clinics are
assigned a Site Security
Administrator (SSA)

• The SSA must promptly
inactivate online registry
accounts of staff no longer
employed at facility/clinic

Jdoe1 Doe, John

Doe, John



VFC Vaccine Administration Fees and Billing 

• Effective January 1, 2020
• Providers who choose to bill the fee of a non-Medicaid, VFC-eligible

child after the date of service may issue only a single bill to the
patients within 90 days of administration

• Not applicable to fees billed to Medicaid for children who meet the
VFC program Medicaid eligibility

• Unpaid fees may not be sent to collections
• Providers may not refuse to vaccinate an eligible child whose parents

have unpaid fees



Immunization Quality Improvement Project 
(IQIP)

• CDC project implemented nationally
• Replaces the previous quality improvement project Assessment Feedback 

Initiative eXchange (AFIX)
• Promotes and supports the implementation of provider-level quality 

improvement strategies designed to increase vaccine uptake among 
childhood and adolescent patients

• VFC compliance visits are now separate
o VFC providers may received an IQIP visit the year their VFC compliance visit is not due



2020 VFC Re-enrollment



VFC Re-enrollment

• Providers are required to re-enroll in the VFC program annually
• 2020 Re-enrollment

• Opened on October 18, 2019
• Deadline for completion is November 30, 2019
• Vaccine ordering privileges will be suspended for providers who do not re-

enroll by the deadline



Required Trainings/Courses
• The CDC trainings/courses must be completed by:

• Physician-in-Charge (PIC)
• Vaccine Coordinator (VC)
• Back-up Vaccine Coordinator (BVC)

• Only certificates with a 2019 date will be accepted
• Vaccines for Children- 2019 (WB4098)
• Keys to storage and Handling your Vaccine Supply-2018 (WD2886)

• Instructions on how to complete the training can be found on the
Online Registry or Bureau of Immunization Website

• https://www1.nyc.gov/assets/doh/downloads/pdf/imm/you-call-inst.pdf

NEW!

https://www1.nyc.gov/assets/doh/downloads/pdf/imm/you-call-inst.pdf


Accessing the CDC Training Modules



Log-in or Create Account



Verify Account



Registering for the Courses (I)



Registering for the Courses (II)



Registering for the Courses (III)



Steps for Taking the Courses (I)



Step for Taking the Courses (II)



Steps for Taking the Courses (III)



Step for Taking the Courses (IV)

Continue to CE information and view the video 



Steps for Taking the Courses (V)



Evaluation and Post-Test (I)



Evaluation and Post-Test (II)



Evaluation and Post-Test (III)

• CDC’s Training and Continuing Education Online System only allows 2
attempts to take the posttest

• The 2nd attempt must be completed within 30 days of the first trial
• If you fail both attempts, you will not earn a continuing education credit or a

certificate
• CDC is not able to reopen the post-tests



Retrieving Your Certificates (I)



Retrieving Your Certificates (II) 



Retrieving Your Certificates (IV) 

Please note that each certificate  file must have a 
unique name.

For example:
• For the Physician In Charge

• PIC_Storage_2019
• PIC_VFC_2019

• For the Vaccine Coordinator
• VC_Storage_2019
• VC_VFC_2019

• For the Back-up Vaccine Coordinator
• BVC_Storage_2019
• BVC_VFC_2019



Accessing the 2020 Re-enrollment Form

• To access the Re-enrollment Form, log onto the CIR Online Registry:
https://immunize.nyc/provider-client/servlet/PC

• Be sure to use Google Chrome       Web browser for optimal
functionality when logged into the registry.

https://immunize.nyc/provider-client/servlet/PC


Accessing the 2020 Re-enrollment Form



Accessing the 2019 Re-enrollment Form



Shipping Hours



VFC Site Personnel



Training Requirement 



VFC Provider Agreement 



Frequently Asked Questions



New Storage Unit 
Clinic ABC would like to replace their fridge unit containing VFC vaccines. 
They ordered a new storage unit and it was delivered today. What should be 
their next step?

• Contact NYC VFC staff to schedule a site visit to approve unit. 
• Plug unit for 24-48 hours and monitor temperature with DDL thermometer until 

temperature stabilizes to CDC recommended range (36°F -46°F or 2°C-8°C).
• Transfer VFC vaccines from old unit to new unit.
• Update the storage unit details in VIM section in the online registry.



Clinic ABC received a compliance visit from a VFC epidemiologist. There is a 
primary Digital Data Logger (DDL) thermometer monitoring the freezer and 
refrigerator units but they do not have a back-up thermometer. The primary 
thermometer’s calibration certificate indicates that it expires on December 1, 
2019. Is Clinic ABC fully compliant?

• No, they are not fully compliant and must purchase a back-up DDL thermometer
• As per the CDC guidelines, they have one month from date of visit to comply 
• Back-up thermometer must have a different calibration expiration date than the 

primary, ideally 1-6 months

Back-up thermometer 



Temperature Excursion 
Clinic ABC ordered VFC vaccines and uploaded a DDL summary report 
with a temperature excursion in the fridge. The temperature was 31°F 
for 7 days. What is the best course of action for this provider? 

• Quarantine vaccines and contact manufacturers to determine viability
• Submit Temperature Excursion Incident Report within 14 days
• Report spoiled vaccines in the Vaccine Inventory Management (VIM)

Return/Wastage section of the Online Registry



Temperature Excursion 
Clinic ABC conducted inventory in their fridge unit  and defrosted their 
freezer unit which resulted in an excursion. They would like to order 
vaccines but they are not sure if it will be processed due to the excursion 
temperature displayed on the DDL report. What should they do?

• Acknowledge the excursion temperature on the DDL report
• Annotate the DDL Report



Vaccine Ordering
Clinic ABC would like to place a VFC vaccine order today (10/21/19). 
Their last order date was 7/24/19. What should be the timeframe on 
the DDL reports submitted with their order?

• Clinic ABC should submit DDL reports from 7/24/19 to 10/21/19
• Clinic ABC can refer to the ordering screen in VIM for specific DDL report 

timeframe required



Vaccine Ordering 
Clinic ABC would like to place a vaccine order and has three (3) 
separate DDL summary report files but can only upload one file to the 
registry. What should they do?

• Clinic ABC should combine the three (3) files into one document by using
Abobe Acrobat Reader’s “combine files” tool or by printing and scanning the
pages into an electronic file



Vaccine Ordering
Clinic ABC does not have the DDL reports from their last vaccine order 
due to a DDL thermometer glitch/malfunction, file corruption, data not 
retrievable from DDL. What should Clinic ABC do?

• Clinic ABC should reach out to the DDL thermometer manufacturer for
guidance.

• If data is completely erased and is not retrievable after contacting the DDL
manufacturer, Clinic ABC can reach out to VFC since these issues are handled
on a case by case basis.



Thank you!
For Re-enrollment help, please contact the

Bureau of Immunization, Provider Quality Assurance 
(PQA) unit 

Phone: 347-396-2404
Email: nycimmunize@health.nyc.gov
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