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Overview

* New York City (NYC) Vaccines for Children (VFC) Program Policy
Reminders

* Center for Disease Control and Prevention (CDC) storage unit and digital data
logger (DDL) thermometer requirements

 DDL thermometer summary report upload requirement in Online Registry
* Temperature excursion reporting requirements

* VFC Vaccine administration fees and billing

» Secure access to the Citywide Immunization Registry (CIR)

* Immunization Quality Improvement Project (1QIP)

* 2020 VFC Re-enrollment
* Frequently Asked Questions
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NYC VFC Program Policy
Reminders: Storage and
Thermometer




CDC Storage Unit Requirements (I)

* Effective January, 1 2018
* Required the use of stand alone or pharmaceutical grade storage units

* When using household combination storage units:

* Do not store vaccines in the freezer section. A separate external stand-alone
freezer must be used

* Only store vaccines in the refrigerator section if a DDL thermometer shows that
it can hold in range temperatures

* Dorm style and bar style units are not allowed and should never be
used for vaccine storage
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CDC Storage Unit Requirements (Il)

* Units used to store VFC vaccines must be large enough to store the
largest inventory at the busiest point of the year without overcrowding

* Units should be protected against power loss from the designated
power source
* Do not use extension cords, power strips, or outlets controlled by wall switches
Do not plug more than one unit into an outlet
Secure unit plug with a guard or cover
Post ‘Do not Unplug” warning signs near the unit outlet
Label the circuit breaker
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CDC Thermometer Requirements ()

* Effective January 1, 2018

* Mandated the use of continuous DDL thermometers with the following
features
e Detachable probe (buffered with glycol, glass beads, sand or Teflon)
e Current, minimum and maximum temperature display
* Alarm for out of range temperatures
* Programmable logging interval at least every 30 minutes
* Certificate of calibration testing (done every one to two years)

* Back-up thermometer must also be a DDL
* Calibration expiration for primary and back-up DDL should be staggered
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CDC Thermometer Requirements (1)

* Min/Max temperature logging required once per day, ideally at the
beginning of each clinic day when using a DDL thermometer

* NYC VFC refrigerator and freezer temperature log template can be found:
= Online Registry = Vaccine Inventory Management (VIM) = Other VFC forms

= Bureau of Immunization’s Webpage = https://www1.nyc.gov/ite/doh/providers/nyc-med-
cir/vaccines-for-children-forms.page

1 VFC PIN:
(&) Refrigerator Temperature Log g TC P
Record temperatures once per day when using a digital data logger thermometer. Days 1to 15
1. Write your initials and the a.m. or pam. time.
2. Record minimum (Min) and maximum (Max) temperature readings once per day.
If temperature is unacceptable [below 36°F or abowve 46°F), take action (see below).
3. At the end of the month, file this log and keep it for three years. Health
Staff imitials
Day of month 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
Time
AL or P.M.
Min temperature
Max temperature



https://www1.nyc.gov/ite/doh/providers/nyc-med-cir/vaccines-for-children-forms.page

NYC VFC DDL Summary Report Upload
Requirement

* Effective January 12, 2018

* DDL summary report upload required when ordering VFC vaccines for
each storage unit

* Must be in accordance with vaccine ordering tier (monthly, bi-
monthly or quarterly) or should cover the time period since the last
order

* Example:
= Site is on a bi-monthly ordering tier
" The site’s last order was placed on August 15t
= Next order date is October 15t
* Uploaded DDL report must contain readings from August 15t to October 1t
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CIR DDL Summary Report Upload Screen

Refrigerator/Freezer Information

Storage Capacity and Modifying Storage Units

-/ Please enter the storage capacity used for WFC vaccine for each unit in yvour practice.
«  To add or remove storage units, or to edit unit information, click on the "‘Modify Storage' button.

Please note: Effective January 1, 2018, Continucous Digital Data Logger (DDL) thermometers are required.

Uploading a Thermometer Summary Report

</ DDL thermometer summary reports should be uploaded for each storage unit at your practice.

< Summary report dates should be in accordance with your vaccine ordering tier (monthly, bi-monthly or guarterly) or should cover the time period since your last
order

+« For example, if you have two (2) storage units and order vaccines quarterly, you must upload a DDL report for each of the units covering the previous three
(3) months or the dates since your last order.

« Temperature logs are not acceptable, only upload DDL summary reports.

! To attach your temperature summary report, click on the 'Choose File' button and select the file

Acceptable formats: . pdf, jpeg, png, .txt, xls, xlsx, ld, .csv, himl, .hitm, .mht, xps, .tiff

DDL summary reports are required from: 09/17/19 to 09/24/19
*= If you have more thah one fn"."E'._ you must combine the fifes info ohe document before up."{:laﬂf.fﬂg *x

. Estimated Storage Used
Unit Name Storage for VFC V. ine DDL Summary Report Upload

Stand_alone 1 o7 f *l95% v | Choose File | Mo file chosen

Continucus DDL: Y Calibration Exp. Date: 10/27/2020

Stand alone Freezer 150 #2 *[100% ¥ | Choose File | Mo file chosen

Continucus DDL: Y Calibration Exp. Date: 11/27/2020
* Required

&= Previous Modify Storage =i‘ Continue <5




NYC VFC Program Policy
Reminders: Temperature
Excursion




Temperature Excursion Reporting Requirement

* According to the CDC, an excursion refers to temperature readings outside
of the recommended range

* Refrigerator must be between 36°F to 46°F or 2°C to 8°C
* Freezer must be between -58°F to 5°F or -50°C to -15°C

* Vaccine manufacturers must be contacted to determine vaccine viability for
all excursions

* All excursions must be reported to NYC VFC by filling out the Temperature
Excursion Incident Report (TEIR)

Order ID (if associated with an order)

Excursion temperature

Length of excursion

Only include spoiled vaccines (as per manufacturer)
Remember to sigh and date report
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Temperature Excursion Reporting Requirement (I1)
TEMPERATURE EXCURSION INCIDENT REPORT

NEW YORK CITY DEPARTMENT OF HEALTH & MENTAL HYGIENE: VACCINES FOR CHILDREN (VFC) PROGRAM
347-396-2404 (Phone) » 347-396-2559 (Fax) » nycimmunize@health.nyc.gov

In the event of any VFC temperature excursions, please complete this form and file it with the relevant temperature
logs. Make sure to file any documents from the manufacturer as well. This report must be readily available if requested

by the VFC Program.
VFC Provider Site: ABC Pediatrics VFC PIN : 15999

Name: John Doe Phone #: /18-888-8888 Email: iohndoe@health.nvc.gov

Date of Occurrence: .JUI"y' 1to JUl"Y‘ 5 Time of Occurrence: 10 AM Order ID: 131313

IMMEDIATE ACTION TAKEN

Was the Physician In-Charge, Vaccine Coordinator or Back-up Vaccine Coordinator notified of excursion?

M YES I NO

2. What was the temperature inside the affected storage unit(s) at the time the problem was discovered (Include
Min & Max temperatures as well)?*Please note that any temperature reading outside the recommended ranges
{Refrigerator — between 36°F [2°C] & 46°F [8°C]; Freezer — between -58°F [-50°C] &+5°F [-15°C]) is considered a temperature
excursion.

1.

(A Refrigerator Excursion Temperature 24°F Min Temperature 38°F Max Temperature 42°F

o
A Freezer Excursion Temperature ZﬂGE Min Temperature 2°E Max Temperature S°F
3. How long were the vaccines exposed to inappropriate storage temperatures? Please record the total amount of

time or cumulative time outside of range. 5 d@VS fgr both Freezer and Fridge m

4, | What was the room temperature surrounding the affected unit at the time of theexcursion? B4°F Health

4

Were water bottles in refrigerator & frozen coolant pacts in freezer at the time ofthe event? KYES [CNO

- [ ¥ P T T, i I SN N S IR & ST R R R TP P L. 1 wwre immE AT




NYC VFC Program Policy Reminders:
Online Registry Access, Vaccine
Administration fee, and IQIP




Securing Access to the Online Registry

Online Registry

* Immunization information in the CIR
are legal health records and comply
with NYS Public Health law 2168 and
NYC Health Code section 11.11(d)

* Staff accessing the registry must:
* Have unique user IDs and passwords
 Sign a confidentiality statement

* Agree to the acceptable use protocol
when reporting immunization, adding
or looking up patients and all other
registry activities

Please enter your User ID and Password

User ID

gelyseel

Password

oooooooooooooooooooo

To obtain a User ID and Password, each health care facility or
practice must designate a Facility Security Administrator. The
Security Administrator must be associated with a licensed
physician, physician's assistant or nurse practitioner, or must be a
registered professional nurse or pharmacist who administers
vaccines pursuant to NYS Public Health Law Section 2163, The
Security Administrator must mail or fax a signed confidentiality
statement to the CIR. Call us at 347-336-2400 for more
information or download the sign up forms from here.

In proceeding beyond this point, the user:
» acknowledges the possibility that the information contained

herein may be incorect or incomplete.

» acknowledges that the medical decision to iImmunize or test a

child for lead rests with the health care provider, based on the
child’s curent health status and past medical histary.

» ggrees to report immunizations and lead test results in

accordance with NYS Public Health Law 3ection 214683/NYC Health
Code Section 11.07 and Section 11.09.

» agrees to lock up information only on his/her current patients, and

to comply with the resfrictions on the disclosure of informaotion
from the Online Registry in accordance with NYC Health Code

Section 11,11,

By clicking the button below, you consent to the above.

Cancel 3 | | Consent=p

Health




Secure Access to the Online Registry (Il)

Reports AddlEdt  Toos  Recall At Vv [ SerUp [EXITE ©Hel

O

Welcome
Facility:
Address

* All facilities/clinics are
assigned a Site Security

Ad miniSt ratOr (SSA) ) The following people are registered users for your facilty.
For help managing user accounts, view the Guide for Site Security Administrators (S8As); Add New Users: Modify, Inactivate,
* The SSA must promptly Heselfcout
inactivate online registry Add New User
accounts of staff no longer 7 ey
em p I Oye d at fa Ci I Ity/ CI I n iC mg:::zecord. click on the User |D or Name below a separate page will display.

Facility: Citywide Immunization Reaistry
Security Administrator Doe, John

User Name Security Group
Doe, John Read-only 06/04/2012 Read Only, CIR

Health




VFC Vaccine Administration Fees and Billing

* Effective January 1, 2020

* Providers who choose to bill the fee of a non-Medicaid, VFC-eligible
child after the date of service may issue only a single bill to the
patients within 90 days of administration

* Not applicable to fees billed to Medicaid for children who meet the
VFC program Medicaid eligibility

* Unpaid fees may not be sent to collections

* Providers may not refuse to vaccinate an eligible child whose parents
have unpaid fees

Health




Immunization Quality Improvement Project
(1QIP)

* CDC project implemented nationally

* Replaces the previous quality improvement project Assessment Feedback
Initiative eXchange (AFIX)

* Promotes and supports the implementation of provider-level quality
improvement strategies designed to increase vaccine uptake among
childhood and adolescent patients

* VFC compliance visits are now separate
o VFC providers may received an IQIP visit the year their VFC compliance visit is not due

Health




2020 VFC Re-enrollment




VFC Re-enrollment

* Providers are required to re-enroll in the VFC program annually

* 2020 Re-enrollment
* Opened on October 18, 2019
* Deadline for completion is November 30, 2019

* Vaccine ordering privileges will be suspended for providers who do not re-
enroll by the deadline

Health




Required Trainings/Courses

* The CDC trainings/courses must be completed by:
* Physician-in-Charge (PIC)
e Vaccine Coordinator (VC)
e Back-up Vaccine Coordinator (BVC)

* Only certificates with a 2019 date will be accepted
* Vaccines for Children- 2019 (WB4098)
* Keys to storage and Handling your Vaccine Supply-2018 (WD2886)
* Instructions on how to complete the training can be found on the
Online Registry or Bureau of Immunization Website

* https://www1l.nyc.gov/assets/doh/downloads/pdf/imm/you-call-inst.pdf

Health



https://www1.nyc.gov/assets/doh/downloads/pdf/imm/you-call-inst.pdf

Accessing the CDC Training Modules

Accessing the Center for Disease Control and Prevention Training Modules
NYC DOHMH Vaccines For Children Program: Annual Training Requirement

Accessing the Center for Disease Confrol and Prevention Training Modules
NYC DOHMH Vaccines For Children Program: Annual Training Requirement

&.  Click on the course titlied: “Keys fo Storing and Handling..._.." Or "Immunization: You Call the Shots Module.__._", read the course

The Physician In-Change, Yaccine Coordingtor, & Backup Yaccine Coordingtor Must Complete This Training Annuwally description and then click *Confinue”
A, Sieps to Iaking The Course 7. Secrollto the poftom of the page and click the CE credit opfion that applies to you and click "Save and Confinue':
= 1.250 CME [for physicians)/{attendance for non-physicians)
1. Go to the first course link below [#1a) and then follow #2-4 and then go to the second course link [#1k) and n 1.100 CME (for nurses)
fallow & 2-4. = 0,100 CEU [for other professionals]
a. ‘NEW COURSE-' Keys fo Storing and Handling your Vaccine Supply- 2018{Course #WD2884) =  2.000 CPH (for public health professionals)
Can be found here: httos://'www?. cdc gov/vaccines/ed/shvideo/ = 1.000 CHES [for cerfified health education specialists)
b. You Call the Shots: Vaccines for Children (VFC)-201% [Course #WB4D78) =  0.113 CPE [for pharmacisis]
Can be found here: httos: 2a.cde gov/nip fisd/yets/mod | /coursesivic/ce as

8. Infhe My Acfivifies page, under Pending CE, your regisiered courses will be dizplayed
2. Click ‘Confinue to CEinformation and view video' fo proceed for Course WD2886 = Keysto storing and Handling Your Vaccine Supply— 2018 fweb-based) [WD2884) OR

Click ‘Confinue’ fo proceed for Course WBA0F8 - Immunizafion: You Call the Shots Module Sixteen: Vaccines For Children (VFC) - 2017 (web-based)
3. Take the course [f you have to sfop and come back note where you left off and forward fo that secticn when (WB4098)

you come back] D. Taking the Evaluation & Postest for Each Course

4. Repeatsteps 1-3 for second course (link #1k)

Go to htps/itceols.cde. gov/ and login to your TCED account

5. Once you are done with both courses, proceed to section B. If you have akeady st up a CDC training Select the 'My Ackivities' icon

account, proceed fo secfion G.
B. Selting Up an Account *Flease note that the Physician In-Charge, Vaccine Coordinator &
Vaccine Coordinater Backup will all have fo creafe their own individual accounts

1
2
3. Click on 'Evaluation’ ink. Please nofe that the evaluation must be completed before taking the Postiest
4. Complete the Evalvafion and click on the Submit Evaluation button ot the kotiom of the page.

1. Goto: hitpsifteecls.cde.gov/ 5. You wil then be redirected to the My Acfivilies page. A green check H/] mark will appear next o Evaluafion
’ ) - - - indicating that it is complate
Flease note that this webpoge has been vpdated as of January Z2018. If you are a RETURNING parficipant, sign-in by
entering your email and password. You will need to verify your account information and updufe your password in &. Click on the "Pesttest’ Link. Make sure fo nofe which course you selected. A minimum passing score of 80% i
order to access the new system. Please follow all instructions on the Training and Confinuir tion Online (TCEQ) requirad. Click on ‘Submit’ to complete the posttect

webpage.
2. Click on the "Create Account’ link if you are NEW to CDC's webpage.

The next page will congratulate you on passing the test, give you a score and your certificate will be generated.

8. Repeatsteps 1-7 for the second course
3. Enter your email and create your password [make sure to write this down; you will need fo  know your

- TCEQ allows 2 attemnpts fo taks the posttest. The 279 attempt must be completed within 30 days of the first trial. If you
Username if you ever forget your password).

fail both aftempts, you will not be able to fake it @ 3 fime and you will not eamn a confinuing education credit or

Please note that your password must be B characters long and confain an vppercase letter (A-I), a number cerfificate.
g a ia LTI e~ g=71 AW q. s age
:‘::;:;t}n 9). and a special character [ % / e MM 5% Jieg.. E. REhEWI'Ig Your Cerdificate
4. Cemplete the Your profile section and click the 'Create Account’ bution on the botiem  of the page 1. You can refrieve your certificate immediately by clicking on the link "Congratulafions! You've passed. Click here to
download your cerfificate’ at the top of the page directly after completing the posttest OR to refrieve your
5. A verification email filed New TCEQ Account Verificafion will then lbe senf to the email you provided cerfificate ot a later date
while complefing Your Profile. f may take vp to 10 minutes for the verification email fo arive. 2. Go to hitpsiiicecs cde gov/ and login fo your TOEQ account
4. Goto your email and locate the email from TCECnoreplylcde gov. This email will contain your user name . ik fficates’ i
[wihich is your email) and you must click on the Ink and enter the paswerd you creafed fo verify your occount 3. Click on the Transc &c iean
information [f you do not see it in your inbox affer 10 minutes, check your spam folder.) 4. Use any of the search fields [i.e. keyword, reguested dafes, or a specific dote range) displayed to locate your

7. Once you have successfully created your new account, write down your username Name and Pernanent completed courses and cerificates. Click on the ‘Wiew’ buiton fo display Transcript results

Paszword for your records. 5. Atable wil appear with your completed courses.
8. Enter your Login Name and password to “Sign-in'. You will need to answer 2 security questions each time you sign in a. Keys to storing and Handling Your Yaccine Supply— 2018 [web-based) (WD2884) OR
to the TCED System (make sure fo save this information alsa). k.  Immunization: You Call the Shots Module Sixteen: Vaccines For Children [VFC)] — 2017 (web-based)
[WB40%2)

% Toregister for the course, go to skep #3 in sectfion C.

&. Locate the appropriate cowrse and click on the "Downlead Cerlificate’ link found in the seventh column fitled

C. Registering for the Course Cerificate
1. Geo to: hitps:/ficeolk.cde.gov/ and loginfo your TCEQ account 7. Yourcerificate wil load as a PDF document in Adobe Acrobat .
2. Enter your email or usemame and password and click on the Sign in’ button fo login 8. Make sure to print AND save an elecironic copy of each of your cerfificates for af least 2 years. For instructions on
how to do so refer to #8 and #9
3. Click on the "Search Courses’ icon on the left side of the page
P . - ¥.  Ioprint:
4. Type the course # (WD2885/WE4078] as indicated in the blank white box & Click the “File” tak in Adobe Acrobat. Select “Print™. A print box should come up OR
5. Click [only one fime] on the 'Search’ button

Pravider Guallly Assirance Unlt | Bureau OF Immunization | New York Clty Department OF Health & Menbal Hyglene
Vaccines For Children (VFC) Program | Fage 2
Revised 8/19

Provider Quallly Assurance Unlt | Bureau OF Imminization | New York Clty Department Of Health & Mental Hyglene
Vaccines For Children (VFC) Program |Page 1
Dewicad /10




Log-in or Create Account

CDC Centers for Disease Control and Prevention
COC 24(7: Saving Lives. Protacting Pacgple, ™

CDCAZ INDEX W

Training and Continuing Education Online (TCEO)

TC E 0 TCEO QUICK SEARCH

gelysee@health.nyc.gov sessaanes m
TRAINING AND CONTINUING
EDUCATION ONLINE

Q

Create Acoount | Forgot Password? | Forgot Lsername

MNew to TCEO?

TCED Home

Search Courses

Wisit Create Acocount. Once your account has been crested, you will be able to search for courses and complete reguiremernis to receive CE.

_ Create Account Already have a TCEOQ account from the previous system?

To mawe your account to the new system please sign in above using yvour existing TCED usermame and password. Once signed in, follow the
prompts toverify and update your account. After your acoount has been updated yvou will sign in using the email and password you provide
during this update. Going forward you will use this email address and password To signin

2 Simple Steps to Earm CE

Frequently Asked Questions

Mot sure how to get started?
Contact TCEDQ

I

Follow these 9 Simple Steps to earn continuing education for the courses you have taken or conferences you have attendad!

—




Verify Account

You are accessing a L5, Government information system, which includes (1) this computer, (2] this computer

network, (3) all computers connected to this network, and (4) all devices and storage media attached to this CDC A-ZINDEX ~

Traini network or to a computer on this network. This information system is provided for LS. Government-authorized use
=1lall

onlby. Unauthorized or improper use of this system may result in disciplinarny action, as well as civil and crirminal
penalties. By using this information system, vou understand and consent to the following:

» Thiswarning banner provides privacy and security notices consistent with applicable federal laws, directives, EOQUICKSEARCH |y

and other federal guidance for accessing this Government system, which includes (1) this computer netwaork, (2]

all computers connected to this network. and (3) all devices and storage media attached to this network ortoa
cormputer on this network.

i
TC

TRAINING
EDUCATIC

. . ; . issword? | Forgot Username?
» This system is provided for Government-authorized use only.

» LUnauthorized or improper use of this system is prohibited and may result in disciplinary action and/Sor civil and

TCEOHo criminal penalties.
» Personal use of social media and networking sites on this system is limited as to not interfere with official work
Search Co duties and is subject to monitoring.
Create A By using this system, you understand and consent to the following:
o [he Government may monitor, record. and audit yvour system usage, including usages of personal devices and
9 Simple S email systems for official duties or to conduct HHS business. Therefore, you have no reasonable expectation
of privacy regarding any communication or data transiting or stored on this system. At any time. and for any
Frequentl lawesful Government purpose, the government may monitor, intercept, and search and seize any

communication or data transiting or stored on this system.
Contact T{ o

Any communication or data transiting or stored on this system may be disclii:d ar used for any lawdul
Government purpose.

I Agree I Do Mot Agree

—




Registering for the Courses

Training and Continuing Education Online (TCEQ)

eelysee@health yegow Sign Out
TCEOQOOQUICK SEARCH L=}

TRAIMIMNG AMD COMNTIMUUING
EDICATION ORNLINE

Search Courses

TCEO Horme:
Search Browse
Search Courses

oy Pities Use at least one of the following search options. Scroll down for search results.

MManage Acoount
Topic/keyweord soourse number: WIBAOGS —
Transcripts & Certificates
CE type: - BTy -
2 Simple Steps o E CE
fmpes St A Drate of conferemncaslive event: - ATy -

Frequenithy Acked Questions

MMeets CDC Quality Training Standards

Contact TCEOD Search

Fesults present the newest courses at the top [inorder by start datel. Click on the column headers in the table to sort results by course type, course title,
or course numbser.

j@ = Requires course access oodde

B = Meets CDC Quality Training Standards

Total results: 1 results perpage 5020 105
Web Based Immwinization: Youw Call the Shots-Module Siktesn-“Yaccines for Children Progran- WBLDTS .
B 201 % (Web-based) b
Health




Registering for the Courses (ll)

Training and Continuing Education Online (TCEOQ)

gelysee@healthonyc.govw  Sign Cut

TCEQ QUICK SEARCH | &L

TRAIMIMNG AND CONTIMNUING

EDUCATION OMLINE = 5o Back to Search Results

9 Immunization: You Call the Shots-Module Sixkteen-VWaccines for Children Program-201%
(Web-based)

Course Summanry

TCECQ Home

Search Courses

My Activities

Manage Account Course: WEB40%8 Course Link
AN #&: O387-0000- 19-049-HO&- P
Transcripts & Certificates CE Expiration: 12/31/201%, 11:-5% PM (ET } Mote- Clicking Course Link will take you to course content or to a
Awailable CE: CME, CHME. CEU, CPH. CHES. CPE landing page for the course cutside of the TCED system. After taking the
2 Simple Steps to Earn CE course you will need to return to this page and click Continue to

You Call the Shots is a series of interactive, web-based, immunization complete steps to receive continuing education for the course.

Freqguenthy Acked Questions
training courses that present practice-oriented immunization content in
+ Maore Information

Contact TCEQ & step-by-step, self-study format These courses are ideal for medical or

nursing students, new vaccination providers, or seasoned health care
providers seeking a rewisw.
=+ Continuing Education Accreditation Statements
You Call the Shots consists of a series of modules that discuss vaccine-
preventaile disseases and the latest recommendaticns for vaccineg
storage, administration, and use. Each module provides learninge
opportunities, self-test kmowledege checks, reference and rescurce

materials, and an extensive glossary.

This module is the 1&6th inthe series and focuses on the Waccines for

Children progran. i
Continue [
nedain




Registering for the Courses (1)

egelysee@health.nyc.gow  Sign Out
E TCEO QUICK SEARCH L=}

TRAINING AND CONTINUING
EDUCATION OMLINE

-

Georgia Elysee

TCEO Home WEB40%98 - Immunization: You Call the Shots-Maodule Sixteen-Vaccines for Children Program-201% (\Web-based)
e e Select CE for Your Course

My Activities

Select vour continuing education type. You may select more than one. Depending on the type of CE yvou select, you may be prompted to provide
Manage Account

additional information.

Transcripts & Certificates 1 CME (physicians)

2 5i le Steps to E CE
Tom e 1 CNE (nurses)

Freguently Asked Questions .
o, 0.1 CEW (other professionals)

Contact TCEO

1 CPH {(public health professionals)
1 CHES (certified health education specialists)

0.1 CPE (pharmacists)

Save and Continue




Steps for Taking the Courses (l)

Centers for Disease Control and Prevention

CDC 24/7: Saving Uives. Protecting People. ™

CDiC A-F INDEX, ™~

Training and Continuing Education Online (TCEQ)

gelysee@health.nyc gow  Sign Out
I ( : E TCED QUICK SEARCH (=}

TRAIMIMNG AND CONTIMNUING
EDUCATION OMNLINE

= 5o Back to Search Results

9 Immunization: You Call the Shots-Module Sixteen-Vaccines for Children Program-201%
(Web-based)

TCEOQ Home

Search Courses

My Activities

|
(L

Course Summary ——
S —— Course-vimsos

AN #&: O387-0000- 19-049-HO&- P
Transcripts & Certificates CE Expiration: 12/31/201%, 11:-5% PM (ET } Mote- Clicking Course Link will take you to course content or to &
_ Available CE: CME. CHE. CEU. CPH. CHES. CPE landing page for the course cutside of the TCED system. After taking the
P Simple Steps to Earn CE course you will need to return to this page and click Continue to
X You Call the Shots is a series of interactive, web-based, immunization complete steps to receive continuing education for the course.
Frequenthy Asked Questions
training courses that present practice-oriented immunization content in
e 3 f ; + More Information
Contact TCED & step-by-step. self-study format These courses are ideal for medical or
nursing students, new vaccination providers, or seasoned health care
providers seeking a rewisw.
4+ Continuing Education Accreditation Statements
YWou Call the Shots consists of a series of modules that discuss vaccine-
preventable diseases and the latest recommendaticns for vaccine
storage, administration, and use. Each module provides learning
opportunities, self-test knowledge checks, reference and resource

materials, and anextensive glossary.

This module is the 14th inthe series and focuses on the Waccines for

Children progran.




Step for Taking the Courses (I

Centers for Disease Control and Presaention

CC 2457 Soreing Lives, Proftacting Peopiae™

[ =]

DC A INDER ~

mmunization Education & Training

Education and Training COC >~ Education and Trednlne Homes
Horme

ou Call The Shots

Currens issues in Kl =3 E3

Imnunization
MMetConferanoes (CHREC)

“ou Call The Shots

Wweb-based Training Course
Imundzation Courses ==

Mote: You Call the Shots is updated regulariy to include the latest guidelines and recommmendations n vaccine practice. The latest modubes are bebowe
Continuing Education

Came badck every moanth for the latest training to stay up bo date on the immunization practicoe.
Fink Book WWebinars

i i At a Glance
Patient Education

_ Yoo s tfhhe Sirocs s an immeractive, welb- based immunization training course. It comnsists of a series of modules that
Projects discuss waccins- preventable diseases and explain the latest recommendsasticns for vaccins uss. Each module prowicdes
leaming opportunities, self-test practice guestions, reference and resourcos Mmaterials, and an extensive glossary. S I_I O S
ﬁ Get Email Updates
To receive email updates Need Continuing Education or a Certificate?
about this page. enter your To receive continuing education (CE) or print a certificate, please wvisit TCEC and follow these 9@ Simple Steps.

email address:
IT wou do Nnot Nneed CE. but reqguire a certificate for training requirements. please select CEU as the oywpe of continuing

education you'd like to earnmn.

0= D SETTL

WWhat's this? EEE3 Now Avxrailable

- Diphtheria. Tetanus., and Pertussis (DTalP) hMar 201&

- Haermapfifiurs inffurenzae type b (Hib) jul 2019

Fallow am Teitter .
- Hepatitis & May 2017

- Hepatitis B Mar 2016
m Drriia viA_CDC = Human Papillomavirus (updated to reflect October 2016 ACIP wote) Feb 2017
= Influenza Sept 2019

- Meninsococcal lun 2018
Related Limk - PAMRAR Jan 2019

- Pneumococcal Feb 2016

wWaccines S lmmunizations
WIS

AT P Recomimendatiocns ha

¢ Vaccines For Children (VFC) Jan 2019

- Foster Mar 2018
- “aricella S=o 2

he Storage and Handlim wrebsite.
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2019 Vaccines for Children

Released January 2019
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Step for Taking the Courses (V)

CDC Centers for Disease Control and Prevention [ TOPIC ONLY
: CDC 24/7: 3aving Lives, Protecting People™

SEARCH Q

CDCA-Z INDEX v

Storage and Handling Video

CDC

Education and Training

Home

Keys to Storing and Handling Your Vaccine Supply

You Call The Shots

Kevys to Storing and Handling Your Vaccine Supply is presented as a web-on-demand video

Current Issuesin
I I T Description:This video is designed to decrease vaccine storage and handling errors by demonstrating recommended best practices and addressing
MNetConferences (ClIINC)

frequently asked questions (FAQs)

Immunization Courses +

Audience: Immunization providers (physicians, nurses, nurse practitioners, pharmacists, physician assistants, DoD paraprofessionals, medical assistants.,
CE Credit medical and nursing students)
Pink Book Webinars Speakers: Sean Trimble, MPH, MT{ASC/| aublic health advisor, NCIRD/CDC, and JoEllen Wolicki, BSN, RN, nurse educator, NCIRD/CDC

Patient Education — ommmemmeeeee-

Quality Improvement Continue to CE information and view the video

Projects




CDT Keys to Storing and Handling Your Vaccine Supply — 2018 0o e

Watch later  Share

Keys to Storing and Handling
Your Vagcine Supply

8




Evaluation and Post-Test ()

TRAINING AND CONTINUING
EDUCATION OMLINE

-

My Activities

Welcome Georgia Elyses,

TCEO Home
This page is where vou can track vour CE activities in progress, under Pending CE, and review those that are completed, under Completed CE.

Search Courses
To earn CE for courses:

= Linder Pending CE. click on the course Evaluation and complets it.
= Click on the Posttest and complete it. If yvou dorm't pass the Posttest, vou will hawve one opportunity to retaks it

My Activities

!
A

Manage Account = Return to the Completed CE section of the My Activities page to download yvour certificate.

Transcripts & Certificates To earn CE for conferences:
= Complete the evaluation for each session yvou attended and the Entire Conference evaluation.

? Simple Steps to Earn CE = Resturn to the Completed CE section of the My Activities page to download your certificate.

Frequently Asked estions
- E E If you completed all requirements to earn CE, vou can select the course again to change vour enrollment.

Pending CE

Adjust Enrollment
Cancel CE

Contact TCEO

WE4D28)

Immunization: You Call the Shots-Maodule Sixteen-Vaccines for Children Program-201% (Web-based) 01 CEU

Evaluation Required by 12/31/2019%

Posttest Required. Available after evaluation is complete.




Evaluation and Post-Test (I1)

()i | & Centers for Disease Control and Prevention
e DO 24/ 7 Saving Lives. Protecting Peopla.™

CDCA-ZINDEX ~

Training and Continuing Education Online (TCEQ)

T C E 0 gelysee@health.nycgov  Sign Out

TRAINING AND CONTINUING
EDUCATION ONLINE

TCEO Home WB4098 - Evaluation - Immunization: You Call the Shots-Module Sixteen-Vaccines for Children Program-2019 (Web-
hased)

Search Courses
@ Minimum passing score: 80%

My Activities
You must complete the test in a single session.
Manage Account

Transcripts & Certificates

9 Simple Steps to Earn CE

Frequently Asked Questions

Contact TCEOQ




Evaluation and Post-Test (lII)

* CDC’s Training and Continuing Education Online System only allows 2
attempts to take the posttest
* The 2" attempt must be completed within 30 days of the first trial

* If you fail both attempts, you will not earn a continuing education credit or a
certificate

 CDCis not able to reopen the post-tests

Health




Retrieving Your Certificates
TCEOO e

TRAINIMG AL COMTIRMUING
EDLMCATION QMMLIMNE

My Avctivities
TCEOD Home
Wwelcome Georgia Elyses,

Search Courses This page is where you can track your CE activities in progress. under Pending CE. and review those that are completed. under Completed CE.

Py Auctinvities To earn CE for courses:

= Under Pending CE. click on the course Evaluation and complets it

Flanage Acooumt - Click onthe Postrest and complets it. If you don't pass the Postrest, vou will hawvse one opportunity To retake it
= Return to the Completed CE section of the My Activities page to download yvour cercificate.

Transcripts & Certificates

To sarn CE Tor conferences:
= ] = - - - -
Sy SEis s B EE = Complete the evaluation for each session you attended and the Entire Conference evaluation.
= Return to the Completed CE section of the My Activities page to dowwnload your certificaste.
Frequenthy Asked CQuestions

If wou completed all requirements to earn CE. yvou can select the course again to change yvour enrollment.
Contact TCED

Comple CE

Within the past: 1Year ¥

wWD2886) 3/5/201%9 1 CME

Keys to Storing and Handling Your Vaccine Supply-2018 (Web on Demand) 01 CEU
‘ Download Certificate

(WEB4098) 10/22/201% 01 CEU

Immunization: You Call the Shots-Module Sixteen-Vaccines for Children Program-2019
(Web-based)

‘ Download Certificate




Retrieving Your Certificates (ll)

The Centers for Disease Controel and Prevention (CDC)

certifies that

The Centers for Disease Control and Prevention (CDC)
Georgia Elvsee

certifies that
has participated in the educational activity

You Call the Shots-Module Sixteen-

Georgia Elysee

Immunization:
Vaccines for Children Program-2019 (Web-based)

has participated in the following educational activity

Keys to Storing and Handling Your Vaccine Supply-2018 (Web on
Demand)
WD2886
WB4098
on 03/05/2019

and is awarded

0.1 ANSI'TACET Continuing Education Units (CETUs)
Ten 80 minure conacy onrs eqgral ene CELT)
10/22/2019

and is awarded 1 AMA PRA Category 1 Credits™.

(CME for Physician Only)
The Centers for Disease Control and Prevention is authorized by IACET to offer 0.1 CELs

The Centers for Dizease Control and Prevention is accredited by the Accreditation Council for Continming
Medical Education to provide continuing medical education for physicians.
The Centers for Disease Contrel and Prevention designates this Enduring material activity
for a maxmmm of 1 AMd4 FRA Category 1 Cradits T™ for this program.
Gabrielle Benenson
Chief Education and Traming Services Branch
Contimumg Education
Centers for Dhisease Contrel and Prevention
1600 Clifton Eoad NE, MS E-92
Atlanta, GA 30333

Gabrielle Benenzon
Chief, Education and Training Services Branch
Contimuing Education
Centers for Disease Control and Prevention
1600 Clifton Road NE, MS E-92
Atlanta, GA 30333

,mwh;%

o ..u:ru*

&




Retrieving Your Certificates (V)

Please note that each certificate file must have a
unique name.

For example:

* For the Physician In Charge
* PIC_Storage 2019
 PIC_VFC_2019

* For the Vaccine Coordinator
* VC_Storage 2019
e VC_VFC 2019

* For the Back-up Vaccine Coordinator
* BVC_ Storage 2019
« BVC_VFC 2019

—
~




Accessing the 2020 Re-enrollment Form

* To access the Re-enrollment Form, log onto the CIR Online Registry:
https://immunize.nyc/provider-client/servlet/PC

* Be sure to use Google Chrome & Web browser for optimal
functionality when logged into the registry.

NY W

Health



https://immunize.nyc/provider-client/servlet/PC

Accessing the 2020 Re-enrollment Form

Please enter your User ID and Password
User 1D

gelyseel

Password

To obtain a User ID and Password, each health care facility or
practice must designate a Facility Security Administrator. The
Security Administrator must be associated with a licensed
physician, physician's assistant or nurse practitioner, or must be a
registered professional nurse or pharmacist who administers
vaccines pursuant to ANYS Public Health Law Section 2163, The
Security Administrator must mail or fax a signed confidentiality
statement to the CIR. Call us at 347-396-2400 for more
information or download the sign up forms from here. .

Online Registry

In proceeding beyond this point, the user:

acknowledges the paoassibility that the information contoined
herein moy be incorect or incomolete.

ackrnowledges that the medicaol decsion to immunize or fest a
child for lead rests with the healih care provider, based aon the
child’s cumrent health status and past medical histony.

agrees To report immunizations and lead test results in
accordance with MNYS Public Health Law Section 2143/MNYC Health
Code Section 1107 and Secticon 11.09.

agrees to look up information only on his/her current potients, and
to comphy with the resfrictions on the disclosure of informaoation
from the Online Registry in accordance with MNYC Health Code

Section 11.11.

Online Registry Resources

Cancel 3 I ICDnsent*I

News and Highlights




Accessing the 2019 Re-enrollment Form

FPATIENTS PRACTICE

Reports Add/Edit  Tools  Recall Adv Event| VIM Adult 7GRN =T

|\
u Welcome Georgia Elysees
..... Fadility: Citywide Immunization Registry (CII
Address: 42-00 28 STREET

Yaccine Inventory Management Reporis Cther WFC Forms 2020 WVFC Re-enrollment Standing Orders Aggregate Farm

The WFCZ Reenrollment process is now open until November 30, 2019. 1T not completed by this date, vaccine ordering privileges will be suspended.
Fleasea read the nofice that was sent out to providers.

our re-enrollment form was last amended by Georgia Elysee on 101872019 at 11:07am. A copy of your most recent re-enrollment form is below.
Your VYFC Re-enrollment Id number is 11483.

If you have any guestions about VFC re-enrollment please e-mail nycimmunize@health.nyc.gov or call 347-396-2404.

= To complete this form, please update and enter information below. You may use the tab button to proceed through the fields. For further guidance
on how to complete the 2020 VYFC Re-enrollment form, please click here.

Provider Annual VFC Re-enrollment
* - Required Fislds

Practice/Group Practice/Clinic/Facility

VFCPIN: WFCCIR  Facility Name: [CITY IMMUNIZATION REGISTRY |

Shipping Address

Shipping Address refers to the addrass where vaccines are shipped. Please note that the Shipping Address and the address of the shipping contact must
be the same.

vaccine Delivery Addrass 1- |2 GOTHAM |
Vaccing Delivery Address 20 |5TH FLOOR | )

City. [LONGISLAND CITY | Siate:NY Zip Code: [11101 |-| |

x* *
B P T T R I T T | - | Caw 4 |icCchy COC oo



Shipping Hours

& c | @ https://immunize.nyc/uat/serviet/PC?PCFunction=VfcReenrollment

Shipping Hours
Shipping hours refer to the daystimes when your facility can receive vaccine shipments. If the days/itimes below are incorrect, please update.

Every day (Monday-Friday) must be accounted for (if there are no shipping hours for a day, please indicate the office is closed). Providers must be on site with
appropriate staff to receive vaccine at least one day a week other than Monday, and for at lgast four consecutive hours on that day.

First Open Interval Second Open Interval
From To From To
Monday: | Office is closed/no delivenas 08 100 am ¥ 0s |l 00 pm ¥ | : A : oY
Tuesday: ¥ Office is closed/no deliveries 2 | v : v | : v | : | v
Wednesday: | Office is closed/no deliveries 03 .15 ||lam ¥ | 12 .00 pm ¥ | 01 o000 pm ¥ | 03 |45 |[pm¥ |
Thursday: L Office is closed/no deliveries 08 |0 |lam ¥ 12 |: |00 pm ¥ | gz ;|00 pm ¥ | 06 -00 |[pm¥ |
Friday: ' Office is closedno deliveries g3 |.po0 ||am Y | 05 |00 m ¥ : v | : v

Delivery Instructions (if applicable): Test Delivery Instructions |

Vaccines Offered (select only one box)

. Offers all ACIP Recommended Vaccines for children 0 through 18 years of age.

' Offers Select Vaccines (This option is only available for facilities designated as Specialty Providers by the VFC Program)
A "Specialty Provider” is defined as a provider that only sanves (1) a defined population due to the practice specislty (e.g.. OB/GYN; STD clinic; family planning) or (2} a specific age group
within the genseral population of children ages 0-12. Local health deparimeanis and pedistricians are not considered specislty providers. The VFC Program has the authority to designate WVFC
providers as specialty providers. Af the discretion of the WFC Program, enrolled providers such as pharmacies and mass vaccinators may offer only influenza vaccine,

T you offer only select vaccines, please indicate below which vaccines you offer:

I DTaP I Meningococcal B | Rotavirus
| Hepatitis A I Meningococcal Conjugate = Td

| Hepatitis B = MMR L Tdap

LI HIB | Pneumococcal Conjugate L Varicella
LI HPY I Pneumococcal Polysaccharide

_ ! Influenza ! Polio -




VFC Site Personnel

This titke refers to the main physician involved with WFC vaccines. The Physician in Charge can also be the Waccine Coordinator OR Back-up Waccine
Coordinator. To indicate this, select the "Same as Physician-in-Charge” option in either the "Vaccine Coordinator” OR "Back-up Vaccine Coordinator™
sections. Flease note that the Physician in Charge cannot be both the VYaccine Coordinator and Back-up Waccineg coordinator.

) Shipping Contact
Type:
First Names:" [ROMNDA | Last Mame: [ZawwEL ]
Joo Title: | ]

Address 1 |2 GOTHAM |

>

Address 20 [sTH FLOOR ]

City-” [LOMNG ISLAND GITY * | State: MY Fip Code: EEECEEE
Telephone #: [(212) 555-1212 | Ext[ ] Fax #." [(212) 5552323 |
Email Address- | SHUIE@HEALTH MNYC GOW ] Cell Phone #: | |

R

This title refers to the person who is primarily responsible for WFC wvaccine management. Please note that the WVaccine Coordinator and Back-up “Waccine
Coordinator cannot be the same person.

) Same as Physician-in-Charge = Shipping Contact
Type: [Physician -
First Mame: |[ROMNDA | Last Mame: [ZaweEL ]

Joo Title: [MD ]

Address 1-° [2 SOTHAM |

Address 20 [sTH FLOOR ]

City:” [LONG ISLAND CITY v | State: MY  Fip Code: [11101 | -]
Telephone #: [(347) 396-2537 | Ext| ] Fax #." [(347) 3962550 |
Email Address- | SHUIE@HEALTH MYC. GO | Cell Phone #: | |

This title refers to the person who backs up the vaccine coordinator when hefshe is not available. Please note that the “Yaccine Coordinator and Back-up “Waccine
L erson.

Same as Physician-in-Charges ) shnipping Contact

Typg:* | (select a Type) * |

| Last Mame - ]

|
Job Title: | |
Address 17 | |
Address 2 | ]
City:” [(select) v | State: NY  Fip Gode: | B
Telephone #: [ | Ext: |:| Fax =& [ |

Emazail Address: | |  Cell Phone #: | |




Training Requirement

Training Iilse:ﬂuilmmntt

All persons holding the titles of Physician in Charge, VMaccine Coordinator, and Back-up Vaccine Coordinator must take the following two trainings: "Keys to
Storing and Handling your Vaccine Supply-2018" (Course #WD2856) and "You Call the Shots: Maccines for Children (WVFC) Training Module 16" (Course
#WB4088). Only cerificates for trainings completed in 20159 will be accepted for 2020 re-enroliment. Please note that each certificate file uploaded must have

a unigue name. If any of the files have the same name, you will not be able to proceed. For further guidance on how to take these fraining courses, retrieve
your cerificates, andfor upload them to this section, click here.

Physician-in-Charge
Storage and handling: File: PC_Storage_Certficate.pdf | Choose File |No file chosen
VFC: Fle: PG VFC Certificate paf | Choose File |No file chosen
Vaccine Coordinator
Storage and handling: Flle: VC_Storage Gertificate paf | Choose File [No file chosen
VFC: Fle: VG VEC Certificate paf | Choose File |No file chosen

Health




VFC Provider Agreement

Please read the Vaccine Recipient Agreement form carefully. By clicking "l agree” belaw you confirm that you will comply with VFC requirements. Failure to
comply with the agreement will prevent you from ordering VFC vaccine. The agreement can also be downloaded or printed here.

VACCINE RECIPIENT AGREEMENT a

In order to participate in the New York City (NYC) Vaccines for Children (VFC) Program and/or receive Federally/State/City I
procured vaccines provided to me at no cost, | and all practitioners employed by this medical office, group practice, HWO, health
department, community/migrant/rural clinic, or other entity of which | am the physician-in-charge or equivalent, agree to the

following:
y
Y| Agree <mm—
) Cortinue <
Health




Frequently Asked Questions




New Storage Unit

Clinic ABC would like to replace their fridge unit containing VFC vaccines.
They ordered a new storage unit and it was delivered today. What should be
their next step?

* Contact NYC VFC staff to schedule a site visit to approve unit.

* Plug unit for 24-48 hours and monitor temperature with DDL thermometer until
temperature stabilizes to CDC recommended range (36°F -46°F or 2°C-8°C).

» Transfer VFC vaccines from old unit to new unit.
* Update the storage unit details in VIM sect/on in the online registry.

T
Ol"l,ll‘"le Reports A dlf Edit R.emll WIM Set Up ECY-TTIES EHelp °Lono.rt
L = El
Registry wWOES 2’_! ol S R PR ron gty Cca)
Address: 42Z2-09 28 STREET

Vaccine Inventorny Managernmen Reports Oiher WFC Forms 2020 YWFC Re-aenrollment Standing Orders Agaregate Form
Order WVFC Vaccine Crder Influenza Wwaccine Adjust Inventory “WFC Waccine RetumsM/WMastage “accine Order Tracking
SAcceptable formats: odf. jpea, omng, b=t =ls  =lsx, td, csw. hitml. kbt mht, o=xps, tiff

DDL summanry reports are reguired from: O7/24/19 to 10/22/M19
== yvour Rave more thhan one file, yvou mrust combirne thhe iles into one docwment before uploaaing =

_ Estimated Storage l_.lsed
e Storage for WFC waccine

pg test 165 7 1= * | 100%s - Choose File | Mo file chosen
Continuous DL v Calibration Exp. Date: OF/31/2030 ‘

DL Summary Report Upload

t-Previous||  Modify Storage ||| Continue 5 |




Back-up thermometer

Clinic ABC received a compliance visit from a VFC epidemiologist. There is a
primary Digital Data Logger (DDL) thermometer monitoring the freezer and
refrigerator units but they do not have a back-up thermometer. The primary
thermometer’s calibration certificate indicates that it expires on December 1,
2019. Is Clinic ABC fully compliant?

* No, they are not fully compliant and must purchase a back-up DDL thermometer
» As per the CDC guidelines, they have one month from date of visit to comply

* Back-up thermometer must have a different calibration expiration date than the
primary, ideally 1-6 months

Health




Temperature Excursion

Clinic ABC ordered VFC vaccines and uploaded a DDL summary report
with a temperature excursion in the fridge. The temperature was 31°F
for 7 days. What is the best course of action for this provider?

* Quarantine vaccines and contact manufacturers to determine viability
* Submit Temperature Excursion Incident Report within 14 days

e Report spoiled vaccines in the Vaccine Inventory Management (VIM)
Return/Wastage section of the Online Registry

TEMPERATURE EXCURSION INCIDENT REPORT

PATIEN ALCTICE
NEW YORK CITY DEPARTMENT OF HEALTH & MENTAL HYGIENE: VACCINES FOR CHILDREN (VFC) PROGRAM - |
347-396-2404 (Phone) » 347-396-2559 (Fax) ® nycimmunize@health.nyc.gov On,lne REIJ orts  Add/Edit Tools Recall
In the event of any VFC temperature excursions, please complete this form and file it with the relevant temperature Re Ist % I b ) ‘. | .
logs. Make sure to file any documents from the manufacturer as well. This report must be readily available if requested ] .&' L
by the VFC Program.

VFC Provider Site: VFC PIN #:

A Event]  VIM | Set
I ‘_+r

Vaccine Inventory Management Reports Other VFC Forms 2020 VFC Re-enraliment Standin

MName: Phone #: Email:

Date of Occurrence: Time of Occurrence: Order ID:
IMMEDIATE ACTION TAKEN
Was the Physician In-Charge, Vaccine Coordinator or Back-up Vaccine Coordinator notified of excursion?
* |Oves Ono
2. What was the temperature inside the affected storage unit(s) at the time the problem was discovered (Include Order VFC Vaccine Crder Influenza Vaccine J‘!'l.d_iUSt |n\’EﬂtE}W VFC Vaccine Retums.ﬂl'h'astage
Min & Max temperatures as well)?*Please note that any temperature reading outside the recommended ranges

(Refrigerator — between 36°F [2°C] & 46°F [8°C]; Freezer — between -58"F [-50°C] &+5°F [-15°C])} is considered a temperature
excursion.




Temperature Excursion

Clinic ABC conducted inventory in their fridge unit and defrosted their
freezer unit which resulted in an excursion. They would like to order

vaccines but they are not sure if it will be processed due to the excursion
temperature displayed on the DDL report. What should they do?

P1
37
40.1
42.3
47.6
44.2
55.2
47.6
42.2
40.2

* Acknowledge the excursion temperature on the DDL report
* Annotate the DDL Report

Time
11:30
11:15
11:00
10:45
10:30
10:15
10:00
9:45
9:30

Date
7/11/2018
7/11/2018
7/11/2018
7/11/2018
7/11/2018
7/11/2018
7/11/2018
7/11/2018
7/11/2018

Notes

Conducting Inventory
Conducting Inventory
Conducting Inventory
Conducting Inventory

Temperature CH:1 Is Above 5.0°F

Triggered 07/13/2018 11:21:26 AM EDT

Duration 2 hrs, 30 mins

Comments Jamel

Alarm acknowledged

0713/2018

Washington 11:26:03 AMEDT
Jamel Defrosting freezer 07/13/2018
Washington 11:27:50 AM EDT

Medications are in the hospital pharmacy
and will be stored there until proper
temperatures are achieved




Vaccine Ordering

Clinic ABC would like to place a VFC vaccine order today (10/21/19).
Their last order date was 7/24/19. What should be the timeframe on
the DDL reports submitted with their order?

* Clinic ABC should submit DDL reports from 7/24/19 to 10/21/19

* Clinic ABC can refer to the ordering screen in VIM for specific DDL report
timeframe required

T
Reports Adds Edit ols Recall lllll Hel LogOut
nhne W=l Go -
. Corme L=l g L=1-J
egls --g Fac '|'t " tvw:il:! rr:rn1un|zat|on Re- ry (CIR)
Address: 42 09 28 STREET

Vaccine Inventorny Managemen Reports Other WFC Forms 2020 WFC Re-enro liment Standing Crders Aggregate Form

Order VFC Vaccine Crder Influenza “Waccine Adjust Inventorny “WFC ZYaccine Retums/Wastage “Waccine Order Tracking

DDL summary reports are required from: 07/24/19 to 10/21/19

* If vou have more than one file, vou must combineg the files into one document before uploading ™

) Estimated Storage Used
Unit Name Storage for VEC Vaccine DDL Summary Report Upload

pg test 157 72 *|100% ¥ Choose File | Mo file chosen
Continuous DDL: ¥ Calibration Exp. Date: 0773172030

Regular Stand-Alone Chest Freezer 1
Continuous DDL: ¥ Calibration Exp. Date: 12/16/2019

15.0 ﬁ3 *|100%  * Choose File | Mo file chosen




Vaccine Ordering

Clinic ABC would like to place a vaccine order and has three (3)
separate DDL summary report files but can only upload one file to the
registry. What should they do?

 Clinic ABC should combine the three (3) files into one document by using
Abobe Acrobat Reader’s “combine files” tool or by printing and scanning the
pages into an electronic file

/- I

Create & Edit

Health




Vaccine Ordering

Clinic ABC does not have the DDL reports from their last vaccine order
due to a DDL thermometer glitch/malfunction, file corruption, data not
retrievable from DDL. What should Clinic ABC do?

* Clinic ABC should reach out to the DDL thermometer manufacturer for
guidance.

* |fdata is completely erased and is not retrievable after contacting the DDL
manufacturer, Clinic ABC can reach out to VFC since these issues are handled
on a case by case basis.

Health




Thank youl
For Re-enrollment help, please contact the
Bureau of Immunization, Provider Quality Assurance

(PQA) unit

Phone: 347-396-2404
Email: nycimmunize @health.nyc.gov
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