
New  York City Depar tment of Health and Mental Hygiene

May 2019 

Ci ty Heal th  In for m at ion

Subject : NYC Heal th  Depar tm ent  Hom e Inspect i on Ser v i ces for  Pat ients Wi th  Per si stent  Asthm a

Dear  Colleague:

For  your  patients w ith per sistent asthma, r educing exposure to indoor  tr iggers such as rodents, cockroaches, and 
mold can improve asthma control and reduce hospital izations and school absences.1 These tr iggers are often 
present in housing that is not well  maintained. The New Yor k  Ci t y (NYC) Heal th  Depar tm ent 's Heal thy Hom es 
Pr ogr am  (HHP) of fer s f r ee hom e inspect i ons and wor ks w i th  l andlor ds to cor r ect  m aintenance i ssues, such as 
l eaks, cr acks, and holes. 

You can refer  patients of any age who reside in NYC to the HHP i f  they 

- have moderate persistent OR severe persistent asthma

AND

- have seen mice, r ats, cockroaches, or  signs of these pests (eg, shed skins, droppings, or  chewed food packages) 
in the past month OR cur rently have visible mold in their  home.

Ask el igible patients or  their  parents/guardians i f  they are interested in r eceiving the ser vices provided by HHP, 
including a home visi t and coordination w ith their  landlord. Once patients are r efer red to HHP, program staff  w i l l  
schedule this visi t to assess for  asthma tr iggers and bui lding maintenance issues that r esult in pests and mold. I f  
bui lding issues are identi f ied, staff  w i l l  work w ith your  patient's landlord or  bui lding super intendent to f ix the 
problem and w i l l  conduct a fol low -up inspection to determine i f  the r epair  work has been safely completed. I f  the 
ow ner  does not tr y to f ix the problem, or  the work is being done unsafely, the Health Depar tment may take 
enfor cement action against the bui lding ow ner.

You can make a r efer ral electronical ly via the Cityw ide Immunization Registr y (prefer red) or  by faxing a completed 
r efer ral form to 347-396-8935. To make an electronic r efer ral: 

- Sign in to the Cityw ide Immunization Registr y and select your  patient?s r ecord.
- Click the "Pre-completed Forms and Refer rals" tab near  the top of the page.
- Click the l ink for  "Healthy Homes Program ? Individuals w ith Asthma Living w ith Pests and/or  Mold Refer ral 

Form" at the bottom r ight of the page.
- The form w i l l  be prepopulated w ith your  patient's information. Confi rm that the phone number  displayed is 

the patient?s cur rent working number  and the address l isted is cur rent. Update i t i f  needed.
- Complete the r emaining f ields and cl ick "Continue."
- Review  the form and cl ick "Confi rm."

Contact NYCHNP@health.nyc.gov for  more information or  to schedule a presentation at your  faci l i ty.

Sincerely,

Oxir is Barbot, MD
Commissioner
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