
HOW TO ORDER MORE 
COCAINE ACTION KIT MATERIALS 

GETTING NALOXONE  
IN PHARMACIES:  
WHAT YOU NEED TO KNOW
Available in English, Spanish,  
Russian, Traditional Chinese  
and Simplified Chinese

TIPS FOR SAFER USE OF 
COCAINE AND CRACK 
PAMPHLET
Available in English, Spanish, 
Russian, Traditional Chinese  
and Simplified Chinese 

HOW TO USE NALOXONE
Available in English, Spanish, 
Russian, Traditional Chinese  
and Simplified Chinese

COCAINE AND CRACK 
POSTER
Available in English, Spanish, 
Russian, Traditional Chinese  
and Simplified Chinese

STOP OD NYC FLYER
Available in English, Spanish, 
Russian, Traditional Chinese  
and Simplified Chinese

COCAINE COUNTER STAND 
TEAR-OFF PACKET
Available in English/Spanish, 
English/Russian, English/Traditional 
Chinese and English/Simplified 
Chinese

Call 311 to order the below materials for patients from this kit.  
To download electronic copies of all materials in the kit, including  

provider materials, visit nyc.gov/health and search cocaine action kit. 

TIPS FOR  
SAFER USE  
OF COCAINE  
AND CRACK

•  Use a sharp, sterile syringe each time you inject.

•  Do not share equipment (including syringes and 
stems) to avoid the spread of infectious diseases, 
including HIV and hepatitis C.

•  Rotate where you inject and make sure you’re in  
a vein before you inject.

RESOURCES

 Free, confidential support is available 24/7.  
For treatment referrals, naloxone access, syringe  
service program locations, other substance use 
concerns and safer sex supplies (including  
free condoms), call NYC Well at 888-NYC-WELL  
(888-692-9355), text WELL to 65173 or visit  
nyc.gov/nycwell. 

REDUCING 
RISK  

WHEN  
INJECTING

7.20

  HOW DO I GET NALOXONE AT A PHARMACY?

It’s simple: walk into a participating pharmacy and ask for naloxone — you don’t need a prescription.  
To find a participating pharmacy near you, go to nyc.gov/health/map.

  ARE THERE DIFFERENT TYPES OF NALOXONE?

There are four types of naloxone: 

*The Evzio auto-injector is available without a prescription at CVS, Duane Reade and Walgreens. Evzio is available at additional  
pharmacies with a patient-specific prescription.

  DO I NEED INSURANCE TO GET NALOXONE? 

No. You can get naloxone with or without insurance. The cost of naloxone without prescription coverage 
is about $45 for the multi-step intramuscular injection, $85 for the multi-step nasal spray, $150 for  
the single-step nasal spray and $4,000 or more for the auto-injector. Naloxone is also available for 
free at community programs throughout the city. Visit health.ny.gov/overdose or call 311 to find  
a program.

  HOW MUCH WILL I PAY IF I HAVE INSURANCE? 

Many insurance companies cover naloxone with little to no copay. If you do have a copay, ask your 
pharmacist about the Naloxone Co-payment Assistance Program (N-CAP) which covers up to $40 in 
naloxone copay costs. Check with your insurance to see if there are any additional costs or limits to 
getting naloxone. There is often an additional charge (usually $5 or less) for the multi-step nasal spray — 
even if insurance covers the medicine. The pharmacist can help you choose the most affordable option.

  WILL I GET INSTRUCTIONS ON HOW TO USE NALOXONE?

Yes. The pharmacist should provide a short training and written instructions on when and how to use 
naloxone to respond to an opioid emergency or overdose. If your pharmacist does not provide you with 
this information, visit nyc.gov/health and search prevent overdose to learn more. The pharmacist may 
also ask a few questions to make sure you understand how to use naloxone.

Single-step  
Nasal Spray

Multi-step  
Nasal Spray 

Single-step Intramuscular 
Auto-injector (Evzio)* 

Multi-step  
Intramuscular Injection

QUICK FACTS
 •  Naloxone is a safe medication that can reverse an opioid overdose.
•   Naloxone only works on opioids (such as heroin, fentanyl and prescription painkillers) but is safe 

to use, even if opioids aren’t present.
•   Anyone who needs naloxone can get it at participating pharmacies, without a prescription. This 

includes people at risk of overdosing and people who may witness someone else overdosing.

GETTING NALOXONE IN PHARMACIES:  
WHAT YOU NEED TO KNOW

7.20

A record number of New Yorkers are dying from drug overdose. Most of  
those deaths involved an opioid drug, such as heroin, fentanyl or prescription 
painkillers. Opioid overdose deaths are preventable.

USE STOP OD NYC TO: 

	   Learn the steps to recognize and reverse an opioid overdose with all  
formulations of naloxone/Narcan. 

	   Find naloxone at a pharmacy or community-based program near you.

	   Understand key overdose prevention tips.

	    Report use of naloxone to the New York City Health Department, which  
helps the City plan and continue the work of supporting New Yorkers.

	     Review information about New York’s 911 Good Samaritan Law, which  
provides some legal protection to anyone calling 911 to save a life.

Help prevent opioid overdose deaths.  
Download Stop OD NYC at the Apple (iOS)  

or Google Play (Android) app stores,  
and share with others.

Get the App.
Save a life.
Stop OD NYC.

Get the App.
Save a life.
Stop OD NYC.

Each overdose death claims someone’s
father, wife, husband, son, brother, friend...

DOWNLOAD  
STOP OD NYC, NEW YORK CITY’S OPIOID 
OVERDOSE PREVENTION APP, TODAY!
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USING COCAINE  
OR CRACK?  

GET THE FACTS.
¿CONSUME COCAÍNA O CRACK?   

OBTENGA LA INFORMACIÓN.
COCAINE AND CRACK USE CAN CAUSE SERIOUS HEALTH PROBLEMS AND  

EVEN DEATH. CONSIDER TREATMENT TO HELP YOU REDUCE OR STOP USE.
CONSUMIR COCAÍNA Y CRACK PUEDE CAUSAR GRAVES PROBLEMAS DE SALUD E INCLUSO LA 

MUERTE. CONSIDERE TRATAMIENTOS QUE LE AYUDEN A REDUCIR O DEJAR SU CONSUMO.
Cocaine and crack use can cause
• Heart attacks
• Stroke
• Abnormal heart rhythm
• Very high blood pressure
• Other serious health problems
• Death

Half of all drug overdose deaths in  
New York City involve cocaine or crack.
Talk to your doctor if you use cocaine or crack.
Together, you can protect your heart and overall health.

FREE, CONFIDENTIAL SUPPORT IS AVAILABLE 24/7. 
For treatment referrals, naloxone access, syringe service  
program locations and other substance use concerns, call 
NYC Well at 888-NYC-WELL (888-692-9355), text WELL  
to 65173 or visit nyc.gov/nycwell.

COCAINE AND CRACK  
USE CAN CAUSE SERIOUS 
HEALTH PROBLEMS  
AND EVEN DEATH. 
CONSIDER TREATMENT  
TO HELP YOU REDUCE  
OR STOP USE.
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HOW CAN COCAINE OR CRACK AFFECT HEALTH?
Cocaine and crack can increase risk of serious health problems, including heart attack, stroke, abnormal  
heart rhythm, very high blood pressure and death. 

WHAT IS FENTANYL?
Fentanyl is an opioid 50 to 100 times more powerful than morphine that increases overdose risk.  
Fentanyl may be mixed in with cocaine and crack.

HOW CAN I REDUCE RISK FOR HEALTH PROBLEMS?
Talk with your doctor about how to prevent serious health problems.
1) Avoid mixing cocaine or crack with other drugs or alcohol. 2) Avoid using when alone in case you overdose. 
3) Start with a small amount and go slowly. 4) Carry naloxone, a medication that can reverse an overdose  
if an opioid, like fentanyl, is involved.

HOW DO I GET HELP?
Free, confidential support is available 24/7. For treatment referrals, naloxone access, syringe service 
program locations and other substance use concerns, call NYC Well at 888-NYC-WELL (888-692-9355),  
text WELL to 65173 or visit nyc.gov/nycwell. 

DO YOU OR SOMEONE YOU KNOW  
USE COCAINE OR CRACK? Health

WHAT IS 
NALOXONE?

PressPeel Place

ABOUT NALOXONE (NARCAN)

Naloxone is a safe medication that can 
reverse the effects of an opioid overdose.

It only works on opioids (such as heroin, 
fentanyl and prescription painkillers) but is  
safe to use, even if opioids aren’t present. 

IMPORTANT: Tell others where your naloxone  
is stored and how to use it.

CHECKING FOR OVERDOSE

Signs of opioid overdose include:  

•  Unresponsive or unconscious

•  Slow or stopped breathing

•  Blue, gray or white lips or fingernails 

•  Snoring or gurgling sounds

Check for responsiveness before  
giving naloxone: 

•  Shout loudly in the person’s ear.

•  If no response, grind  
your knuckles into their  
breastbone (sternal rub). 

If there is no response to the  
sternal rub, it’s an emergency!

OVERDOSE RESPONSE STEPS

1.  Call 911 for medical help: Tell them someone 
is not breathing. 

2.  Give naloxone: Do NOT test device—each 
device can only be used once.

   
No assembly needed. Spray in one nostril by 
pushing plunger. 

If no response in two minutes,  
give a second dose.

3.  As soon as possible, give rescue breaths  
or CPR if you know how: Kit contains  
a face shield. 

•  Tilt head back and pinch nose. 

•  Give two breaths,  
watching for chest rise. 

•  Continue giving one  
breath every five seconds. 

4.  Put person in recovery position: When not 
giving naloxone or rescue breaths, put the  
person on their side to prevent choking.

AFTER GIVING NALOXONE

Stay with the person until medical help arrives. 

•  Naloxone works for 30 to 90 minutes and 
may cause withdrawal symptoms until it 
wears off. 

•  Using more drugs is unlikely to reduce 
withdrawal but may increase risk for  
another overdose. 

Report use of naloxone to the program  
where you got it, or use the Stop OD NYC app. 

Get a new kit if you use one or more doses  
or when naloxone expires.

SUPPORT

Contact NYC Well 24 hours a day/7 days a 
week to find naloxone or for support with 
substance use or mental health. 

 Call 888-NYC-WELL (888-692-9355).

 Text “WELL” to 65173.

 Chat online at nyc.gov/nycwell.

You can also visit the OASAS HOPEline at 
877-8-HOPENY (877-846-7369), text HOPENY 
to 467369 or visit oasas.ny.gov/treatment.
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https://www1.nyc.gov/site/doh/index.page

