Health

NOTICE OF SOLICITATION

REQUEST FOR PROPOSALS (RFP) ISSUED THROUGH THE PASSPort SYSTEM

EXPANDING ACCESS TO A NURSE CARE MANAGER
MODEL OF HEALTH CARE FOR PEOPLE WHO USE DRUGS

PIN: 26SA004400R0X00
EPIN: 81626P0010

Within the Health Department, the Bureau of Alcohol and Drug Use (BADU) is dedicated to reducing the
morbidity and mortality related to alcohol and substance use among New Yorkers. In accordance with
this mission, this RFP aims to identify up to eight (8) safety-net primary care Contractors to develop and
maintain their capacity to comprehensively identify and address the holistic health needs of people who
use drugs (PWUD) and reduce substance use-related harms. This will be accomplished through the
utilization of a nurse care manager-led collaborative care approach with the integration of low-barrier,
medication-first, patient-centered, and harm reduction principles and approaches to engagement in care.

The contract term is anticipated to be for nine (9) years from July 1, 2026, to June 30, 2035, with no
renewal options, contingent on the availability of funding.

The Pre-Proposal Conference will be held virtually on 11/24/2025 at 1:00PM EST. All those interested in
attending the conference must RSVP for the conference to REP@health.nyc.gov (subject “Nurse Care
Manager PPC Attendee”) by 11/20/2025, 2:00 PM EST to receive the link to attend.

In order to be addressed during the Conference, questions must be e-mailed to RFP@health.nyc.gov no
later than 11/20/2025, 2:00 PM EST. Otherwise, all questions must be received by the Questions Deadline
(12/01/2025). Please include "Nurse Care Manager RFP Question™ in the subject.

To submit a proposal to an RFP, all vendors must create an account within the PASSPort system.
PASSPort is a web-based system maintained by the City of New York to manage procurement. Please visit
www.nyc.gov/passport to create an account or to log into the system to view this RFP. If you have any
technical questions or concerns about PASSPort, please submit an inquiry to the MOCS Service Desk.

Proposals are due on December 22, 2025, at 2:00 p.m. EST.
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