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MEMORANDUM OF AGREEMENT   

 
Memorandum of Agreement ("Agreement") made by and between the New York City 
Department of Health and Mental Hygiene ("DOHMH"), having its principal office located 
at 42-09 28th Street, Long Island City, New York 11101, and The City University of New 
York (“CUNY”) on behalf of the Hunter College School of Social Work, having its 
principal office located at 205 East 42nd Street, New York, New York 10017. 
 
WHEREAS, DOHMH is a Local Governmental Unit (“LGU”) as defined in Mental 
Hygiene Law, Section 41.01; 
 
WHEREAS, pursuant to Mental Hygiene Law, Section 41.07, DOHMH as the LGU may 
provide local or unified services and facilities directly or may contract for the provision of 
those services by other units of local or state government, by voluntary agencies, or by 
professionally qualified individuals; 
 
WHEREAS, DOHMH and CUNY, through Hunter College School of Social Work, wish to 
provide graduate, social work, one-year scholarships to employees of community-based, 
contract agencies through Master of Social Work (“MSW”) and case management training 
programs;  
 
WHEREAS, DOHMH and CUNY, through Hunter College School of Social Work, wish to 
conduct a mental health, hospital-based study; 
 
WHEREAS, DOHMH and CUNY, through Hunter College School of Social Work, wish to 
provide care coordination training offering the skills necessary to ensure that to the degree 
possible, crises are anticipated, and truncated or avoided.  Certification will be conferred by 
Hunter College of Social Work, the New York State Office of Mental Health and the New 
York City Department of Health and Mental Hygiene 

 
NOW, THEREFORE, the parties agree as follows: 
 
1. TERM OF AGREEMENT 
 

The term of this Agreement shall be from July 1, 2013 through June 30, 2016, with 
renewal options subject to DOHMH approval, budget appropriations, and the 
availability of funds, unless earlier terminated by either party in accordance with the 
provisions set forth in Paragraph 9 of this Agreement.  The scope of services and 
budget, set forth in Annex A-1 through Annex A-3 and Annex B-1 through Annex 
B-3, respectively, and made part of this Agreement, may be revised annually by 
mutual agreement of the parties with DOHMH written approval, and in the manner 
prescribed by DOHMH.  

 
2. SCOPE OF SERVICES 
 

a) The hospital-based study will include: scheduling and performing interviews of 
individuals who are near discharge from a hospital for a psychiatric condition; 
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collecting additional information from the individuals’ hospital discharge records 
and from social workers; conducting interviews with family members of 
hospitalized individuals; and interviewing discharged patients three months post 
discharge.  The aim of the interviews and data collection is to assess the service 
needs of these individuals and to inform policy and services planning by the New 
York City Department of Health and Mental Hygiene.   A detailed scope of 
services, attached as Annex A-1 and made a part of this Agreement, includes 
three retroactive months of service.  The program budget is attached as Annex B-
1 and is made part of this Agreement. 
 

b) The One-Year Residency Scholarship Program will contribute to New York 
City’s community mental health services by increasing the pool of skilled 
professionals employed in community-based agencies - agencies that serve 
individuals with serious mental illnesses, veterans, underserved minorities, new 
immigrants, children and adolescents, homeless individuals, and individuals with 
co-occurring disorders as set forth in the scope of services attached hereto as 
Annex A-2 and made part of this Agreement. 

 
c) The Behavioral Health Care Coordination Training Program will provide care 

coordinators and care coordination supervisors with essential skills that will 
ensure, whenever possible, that consumers are maintained in the least restrictive 
community environment.  The scope of services is attached as Annex A-3 and 
made part of this Agreement.  

 
3. IMPLEMENTATION OF CONTINUING QUALITY IMPROVEMENT (CQI) 

PROJECTS 
 

CUNY shall participate in CQI projects led by the DOHMH, Division of Mental 
Hygiene, Bureau of Mental Health for designated programs, unless exemption from 
CQI participation is noted in the scope of services attached herein as Annexes A-1 
through A-3, which are attached hereto and made part of this Agreement.  CQI 
participation involves the collection, analysis and reporting of data to improve 
consumer outcomes.  

 
4. MAXIMUM REIMBURSABLE AMOUNT 
 

The maximum reimbursable amount for the term of this Agreement shall not exceed 
a total of $2,959,869.00: $1,288,703 for FY14, $835,583 for FY15, and $835,583 for 
FY 16 in accordance with the budget summary set forth in Annex C, which is 
attached hereto and made part of this Agreement and which shall be updated 
annually. 

 
5. REIMBURSEMENT AND SCHEDULE OF PAYMENTS 
 

Pursuant to a certain agreement dated October 20, 1983, by and between Research 
Foundation for Mental Hygiene (“RF”) and CUNY, RF will act as the fiscal agency 
to CUNY and administer funds (the “Funds”) for this Agreement.  RF, acting as 
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CUNY’s fiscal agent for the sponsored programs described herein, will prepare 
monthly invoices which will be supported by RF’s computer printout. 
 
DOHMH shall make quarterly reimbursable payments, based on documented 
expenses, to RF, as set forth in Annex C, which is attached hereto and made a part of 
this Agreement.  Total payments shall not exceed the annual reimbursable amount 
herein.  CUNY shall submit single quarterly claims for payment, reflecting 
documented expenses in accordance with the budget set forth in Annexes B-1 
through B-3, which are attached hereto and made part of this Agreement.  At the 
request of either party, the parties may jointly review expenses and revenues and 
may make appropriate revisions to the quarterly payments scheduled and reconcile 
payments already made at any time. 
 

6. MONITORING AND EVALUATION 
 

DOHMH shall be responsible for monitoring, auditing and evaluating the services 
provided under this Agreement. Hunter College School of Social Work of CUNY 
shall submit program reports to DOHMH at the intervals and in the manner and 
format prescribed by DOHMH, as set forth in Annexes A-1 through A-3 and made 
part of this Agreement. 

 
Program/Services include: (1) MSW classroom training/instructional services; (2) 
program service reports specified in Annexes A1 through A-3 of this Agreement; 
and (3) CQI project submission materials including data reports in order to 
determine:  
 
(a) whether each program is providing the list of services required by its operating 
certificate and the respective Annex A for that program;  
 
(b) whether each program is attaining the targeted units of service that have been 
agreed-upon by the parties and approved by DOHMH; 
 
(c) whether the reports required to be submitted in the Annexes A of this Agreement 
have been provided; and 
 
(d) whether each program is implementing continuous quality improvement projects 
as defined by DOHMH. 

 
DOHMH shall conduct periodic program audits and site visits which shall include 
examination of case records, program data, and other data relating thereto, and 
inspection of the premises. 

 
7. MODIFICATION AND AMENDMENT 
 

This Agreement may be modified and/or amended, in writing, as mutually agreed 
upon by DOHMH and CUNY.  
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8. REDUCTION OF PUBLIC FUNDS 
 

If, after the signing of this Agreement, the public funds anticipated to be available to 
DOHMH for any/all City fiscal years included in the term of this Agreement are 
reduced, but not eliminated, DOHMH shall notify CUNY in writing within five (5) 
days of being notified of such reduction by the funding governmental agency.  
Within ten (10) days following the written notice, DOHMH shall submit a proposed 
revised budget and scope of services to CUNY.   
 

9. TERMINATION 
 

This Agreement may be terminated:  
 
a)  Without cause, by either party upon sixty (60) days written notice to the other 
party; 
 
b)  By DOHMH upon thirty (30) days written notice to CUNY if the public funds 
anticipated to be available to DOHMH are eliminated; and  
 
c)  For cause, by DOHMH upon the material default of CUNY in the performance of 
the terms and conditions of this Agreement. The Agreement shall terminate upon 
sixty (60) days written notice from DOHMH to CUNY.  
 

10.       PROGRAM TERMINATION 
 

In the event a program is to be terminated, CUNY will submit a program close-out 
plan and a proposed close-out budget to DOHMH thirty (30) days prior to closing, 
unless the program is terminated under Paragraph 9(b) of this Agreement.  If 
DOHMH terminates a program under 9(b) of this Agreement, CUNY will submit a 
program close-out plan and a proposed close-out budget to DOHMH fifteen (15) 
days prior to closing.  

 
11. RETENTION OF RECORDS 
 

CUNY shall retain all books, records and other documents relevant to this 
Agreement for a period of six (6) years after the final payment or termination of this 
Agreement, whichever is later.  In accordance with applicable law, any federal, state 
or city auditors and any person duly authorized by DOHMH shall have full access to 
and the right to examine any books, records and documents that are necessary to 
certify the nature and extent of costs associated with the program.  

 
12. LICENSURE  
 

Wherever applicable, each CUNY facility that provides services under this 
agreement shall maintain a current New York State Office of Mental Health 
operating certificate.  
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13. CONFIDENTIALITY OF RECORDS 
 

CUNY and DOHMH agree to hold all individually identifiable information obtained, 
learned, or developed under, or in connection with, this Agreement confidential in 
accordance with applicable federal, state, and local laws, rules and regulations and, 
where applicable, DOHMH and CUNY confidentiality procedures. 
 

14. UTILIZATION MANAGEMENT 
 

At the option and request of DOHMH, CUNY shall implement utilization 
management procedures in accordance with the directive of DOHMH, in order to 
ensure that consumers’ eligibility for the services of these programs is periodically 
reviewed and that consumers no longer needing the same level of service in a 
specific program are discharged from that program and appropriately referred for 
further care as clinically indicated. 

 
15. CONFLICT OF INTEREST 

 

CUNY  represents and warrants that neither CUNY, nor (if CUNY is a corporation) 
any of CUNY’s directors, officers, members, partners or employees, has any interest 
nor shall they acquire any interest, directly or indirectly, which would or may 
conflict in any manner or degree with the performance or rendering of the services 
herein provided.  CUNY further represents and warrants that in the performance of 
this Agreement, no person having such interest or possible interest shall be employed 
by it.   
 

16. SUBCONTRACTING 
 

CUNY agrees not to enter into any subcontract(s) for the performance of its 
obligations, in whole or in part, under this Agreement without the prior written 
approval of the Department.  Two copies of any proposed subcontract(s) shall be 
submitted to DOHMH with CUNY’s written request for approval.  All such 
subcontract(s) shall contain provisions specifying: i) that the work performed by the 
subcontractor must be in accordance with the terms of this Agreement between 
DOHMH and CUNY; ii) that nothing contained in such agreement shall impair the 
rights of DOHMH; iii) that nothing contained in such agreement, or under this 
Agreement between DOHMH and CUNY, shall create any contractual relation 
between the subcontractor(s) and DOHMH; and iv) that the subcontractor(s) 
specifically agree(s) to be bound by the confidentiality provision set forth in the 
Agreement between the DOHMH and CUNY. 

 
CUNY understands that it is fully responsible to DOHMH for the acts and omissions 
of the subcontractor(s) and of persons either directly or indirectly employed by them 
as it is for the acts and omissions of persons directly employed by it.  In addition, 
CUNY understands it shall not in any way be relieved of any responsibility under the 
contractual agreement by any subcontract(s). 
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17. NOTICES 
 

All notices and requests under this Agreement by either party shall be in writing and 
directed to the address of the parties as follows: 
 
Notices to CUNY shall be mailed to: 
 
The City University of New York 
Hunter College School of Social Work 
Attn: Robert Buckley 
Director, Research Administration 
695 Park Avenue 
New York, New York 10065 
 
For legal matters: 
 
The City University of New York 
Office of General Counsel 
205 East 42nd Street 
New York, New York 10017 
 
For fiscal matters: 
 
The Research Foundation of the City University of New York 
230 West 41st Street, 7th Floor 
New York, New York 10036 
Attention: Kyung Hur 
 
Notices to DOHMH shall be mailed to: 
 
NYC Department of Health and Mental Hygiene 
Attn:  Trish Marsik 
Assistant Commissioner 
Division of Mental Hygiene, Bureau of Mental Health 
42-09 28th Street, 19th Floor  
New York, NY 11101 

 
 

 


















































