
NYCERS members and retirees now have access to new self-service 

Click here or Scan QR to watch a 
video of the new MyNYCERS

Download the 
MyNYCERS app today!

features in their MyNYCERS accounts! 
New enhancements for NYCERS members:

➤ �Schedule, cancel and manage walk-in and
virtual appointments;

➤ �Track status of loan, retirement and other
applications;

➤ �View documents such as Annual Disclosure
Statements and 1099;

➤ Print hard copy of beneficiaries.

CREATE YOUR MYNYCERS ACCOUNT NOW!
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