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Each year on 9-11 at DOC we join America in paying tribute to those who
lost their lives and honor those who were instrumental in the rescue and
recovery effort. This was a terrible and painful day but it was also a day
that brought America together in a way that we had never experienced.

I was not working for DOC at that time but | know the story of what
members of the Department did on that day and the days that followed.
Moments after the Towers fell, DOC mobilized an emergency response
plan, rallying hundreds of uniformed and non-uniformed employees to
help in the City’s rescue effort at Ground Zero. And what an effort it
was. | am so proud of all that you did. You worked hand-in-hand with
the courageous members of the NYPD and the Firefighters. Everyone at
DOC wanted to help. Your actions would serve as a powerful link, tying
us to our fellow first responders and cementing your legacy as heroes. A
lot of heroes were born on 9-11. We are beholden to them. They showed
what toughness and courage are all about in the darkest hour.

In this special edition of Bold Print, let us remember those we’ve lost
and recognize those who stepped up and responded to the call to
assist. Sixteen years later, we have not forgotten. We never will. Thank
you for your service.

it B,

Cynthia Brann

Acting Commissioner
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“One of the worst days in America’s history saw some of the bravest acts
in Americans’ history. We'll always honor the heroes of 9/11. And here at
this hallowed place, we pledge that we will never forget their sacrifice.”

— Former President George W. Bush
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‘Remember the hours after Sept. 11 when we came together as one! It was
the worst day we have ever seen, but it brought out the best in all of us.”
—Former Secretary of State John Kerry
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“Even the smallest act of service, the simplesz‘ act af kindness, is a way to honor
those we lost, a way to reclaim that spirit of unity that followed 9/11.”
— Former President Barack Obama
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You can be sure that the American spirit will prevail over this tragedy.”
—Colin Powell
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If we learn nothing else from this tragedy, we learn that life is short and
there is no time for hate.”

—Sandy Dahl, wife of Flight 93 pilot Jason Dahl
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“September 11, 2001, revealed heroism in ordinary people who might
have gone through their lives never called upon to demonstrate the
extent of their courage.”

—Geraldine Brooks
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The attacks of September 11th were intended to break our spirit. Instead we
have emerged stronger and more unified. We feel renewed devotion to the prin-
ciples oﬁbolﬁiml, economic and re/z'gious freedom, the rule of law and respect for
human life. We are more determined than ever to live our lives in freedom.”
—Rudy Giuliani
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THE NATIONAL SEPTEMBER 11 MEMORIAL & MUSEUM
INVITES YOU TO JOIN THE 9/11 MEMORIAL MUSEUM
RESCUE & RECOVERY WORKERS REGISTRY.

Visit https://reqistries.911memorial.org/#/reqistration/worker
to register an account

BENEFITS: Free admission to 9/11 Memorial Museum. Your
name will also be included on the Scroll of Honor, a digital scroll
that lists the names and affiliations of registered workers and is
located near the Last Column in the 9/11 Memorial Museum’s
Foundation Hall.

Contact 911registry@911memorial.org or (212) 857- 0152 for any
questions or concerns.



Special Thanks to retired Correction Officer Angel Rosado who provided the images for the newsletter.
To view the stories of the Bold men and women who went above the call of duty to assist
during September 11 visit our YouTube channel NYCDOCTV
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Peter Thorne | Deputy Commissioner



