
DEPARTMENT
IN-PERSON 

VISITS
TELE-VISITS

1) a) The total number of visitors to city jails 24,569 19,065 5,504

b) The total number of visitors to borough jail facilities 2 1 1

c) The total number of visitors to city jails on Rikers Island 24,567 19,064 5,503

2)
a) The total number of visitors that visited an person in custody at 
city jails

23,097 18,446 4,651

b) The total number of visitors that visited an person in custody at 
borough jail facilities

2 1 1

c) The total number of visitors that visited an person in custody at 
city jails on Rikers Island

23,095 18,445 4,650

3)
a) The total number of visitors unable to visit an person in custody 
at any city jail

1,472 619 853

Reason visit was not completed:

i) Contraband 116 116 0

ii) Disrespect staff 45 41 4

iii) Failed ion scan 48 48 0

iv) Inapprpriate attire 14 14 0

v) Person in custody refused visit 349 92 257

vi) Person in custody transferred/discharged 28 22 6

vii) Invalid/expired ID 6 4 2

viii) Facility lockdown 173 122 51

ix) Medical 21 17 4

x) Other 284 17 267

xi) Out to court 14 0 14

xii) Pending investigation 20 18 2

xiii) Refuse to obey rules and regulations 57 42 15

xiv) Unknown 0 0 0

xv) Visitor refused to wait 65 65 0

xvi) Visitor failed to appear for tele-visit 232 1 231

4) The person in custody visitation rate 3.41 2.72 0.69

5) The person in custody visitation rate (Borough facilities) 0.03 0.02 0.02

6) The person in custody visitation rate (Rikers Island facilities) 3.44 2.74 0.69

Fiscal Year 2025
Intro 706-A

JAN-MAR

NYC Department of Correction 

Visitation Quarterly Report 




