


“We had a bus once that was driving
down the street and a manhole cover
blew off and went right through the front
windshield, tearing up the whole body
and the interior of the bus. It took weeks,
but we were able to repair the body and
bring it back to the point that you couldn’t
tell what happened.”

With almost 22 years under his belt, DOC
Auto Mechanic and Shop Steward
Edward Clas says repairs like this put his
skills to the test and he likes that.

“I've done thousands of oil changes and
routine work, but when you get a vehicle
that might have been in an accident, or
they ran something over that tore up the
vehicle and you actually have to bring it
back to life and fabricate stuff to repair it,
that's what | enjoy most about this job,”
Clas said.

Clas is part of a team of skilled auto
technicians that is responsible for the
upkeep of over four hundred Department
vehicles. From 0600 to 2400hrs, this
multifaceted unit performs jobs such as
vehicle diagnostics, automotive repairs,
body work and tire work.

“I have worked with different mechanics
over the years and not only do we have

some highly skilled employees here with
well over 30 years experience, they are

some good guys,” Clas said.

“We do what we have to do to get the job
done. We always do,” he added.

Even though the work is sometimes
challenging, it's a career Clas says he is
blessed to have. “This job has been very
good to me. | have been able to buy a
home and put three kids through college
because of this job.”




Faith in,Action

BISHOP ERIC BROWN

For those who have spent time working
alongside him, he’s known as Bishop Eric
Brown, a highly decorated and. well
respected man of the cloth with quick wit, a
warm heart, and a steadfast spirit. His
commitment to service has extended from
Rikers to the pulpit, thrusting him from a
religious volunteer, to.a distinguished
member of the Department’s liturgical staff.

“I have been employed with the New York
City Department of Correction for nearly 22
years. | became a volunteer nine years prior,
as soon as | left active duty from the Navy in
1986. That gives me over 30 years with this
agency,” says, Bishop Brown. “My faith has
sustained me and propelled me to levels |
couldn't imagine. Faith is the seed that has
matured into the tree in which | dwell.”

Malika L. Granville

Being a man of faith, Bishop Brown cites
retired DOC Chaplain Dr. Milton Rochford,
and the late Nelson Mandela as two of the
driving forces behind his ever-growing
success. “My motto is Never Give Up, and
it's those three words that have sustained
me throughout the course of my career in the
US Navy and as a chaplain at the Agency.”

When he isn’t tapping into the power of
“limitless prayer,” Bishop Brown is cultivating
change through ministry and spiritual
direction. Whether he’s offering words of
encouragement at a Department graduation
and promotional ceremony, or speaking
words of peace and resiliency at a memorial
service, it is no doubt that Brown delivers
hope and enlightenment through word and
prayer.



Exciting things are happening at DOC and we wanted to let you know
about them! For the first time in the agency’s history, we are making
an unprecedented investment in providing professional development

opportunities for employees.

Here are just a few of the programs that will provide ongoing career
opportunities for you, our valued employees, and also help to bring the best

and brightest talent to work at DOC.

Cadet Education, Empowerment &
Development for Success (CEEDS)
is a new cadet

‘ ’ . program, offered
in conjunction with
John Jay College
for Criminal
Justice, that will
prepare students
to become
correction officers. While in school,
cadets will rotate through the facilities
to learn all facets of the Department. A
pilot is currently underway, with the full
program expected to begin in Spring
2017, so if you know students who
are interested in a career in Criminal
Justice, we encourage you to help
spread the word.

Corrections Idea Lab

is a partnership with a

top-tier New York City

university designed

to provide leadership

training opportunities

to employees.

Eligible senior

leaders throughout the organization
(Captains/Executive Directors and
above) can apply to participate in
this integrated learning experience
that will challenge staff to develop
creative solutions for Departmental
challenges. The program is
anticipated in Fall 2017.

Captains’ Leadership Initiative for Management & Beyond

(CLIMB) a new, intensive program that will prepare eligible

Correction Officers for future leadership opportunities in the

Department. The program, provided in partnership with John Jay
< > College for Criminal Justice, is expected to begin in Fall 2017.



Did you know DOC has a You Tube channel? Profiles on DOC staff,
information about new DOC programs and projects are all a click away!

YoufTTB @NYC DOC TV
® & O

PLAY  LISTEN  WATCH
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er ef Staff Chaplain Justin Von
Bujdoss of nit. In this capacity, Chaplain
Von Bujdos: | care and ministerial services
for department’s _ orm an n-uniform employees in order
to promote employee health and wellness.

OVERTIME

To date, the november class alone has reduced daily
overtime by nearly 3,200 hours. That means 400 members
of staff get to go home to their families, and not be stuck.
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OBCC-THE NEW MODEL FACILITY
OBCC begins its transformation into a “model facility”
fulfilling part of DOC'’s 14 point Anti-Violence Reform Agenda.

MICRO-MARKET NOW OPEN AT MDC
MDC’s new Micro-Mart is a 24-hour secure, self-checkout
kiosk that allows staff to have direct access to healthy food
and beverage selections of their choice.
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Life does not come with an instruction
manual. Auspiciously, the Department has
an ample amount of manuals for new
officers. As a Correction Officer for four
years, it was natural for me to pull from the
advice | received from senior officers when |

began to write this column on advice |
intend to pass on to new officers.

We can agree that mistakes are an integral
part of any job. We all make them, learn
from them and hope that we don’t repeat
them. Some may say the best lessons are
learned through our own mistakes. | say the
best lessons are learned through the
mistakes of others. Thus, with great pride
and brotherly adoration, I'd like to pass on
some helpful advice given to me by fellow
officers.

Correction Officer Franklin Brown

LEARN TO SAY NO: Officers who can’t
say no, can fall under an inmate’s
influence. Stand your ground.

LISTEN, DON'T TALK: Pay attention and
respect veteran officers when they are
training you.

ASK MANY QUESTIONS: You are not
alone, don’t assume you know everything.
Don’t be afraid to ask your fellow officers
questions.

INMATES ARE NOT YOUR FRIENDS:
Personal talk about you or co-workers is
unacceptable. Also, inmates shouldn’t tell
you how to properly do your job or manage
your housing area.

DOCUMENT EVERYTHING: Bottom line:
if it's not written, it never happened.

DON’T QUIT: Give yourself time, the
magic doesn’t happen overnight. Embrace
this promising career.

Have an extraordinary story to share?
Want to discuss a trending topic or issue
in your facility? Submit your 250 word
article to for a
chance to have your story featured inan
upc@g edhition of Bold Print.




RECOGNIZERYOURTREERS

f' The Employee Recognition Program is the acknowledgement of
an individual’s behavior, effort and accomplishments that
support the DOC'’s goals and values.

Here are the names of your Employee Recognition
Program winners for the month of January 2017.

UNIFORMED NON-UNIFORMED
ACADEMY Capt. D. Crawford b
AMKC
BKDC Capt. Y. Richardson
BXCTS |
Custody
VENENEGENS  Capt. J. Torres K. Cox, PAA
EHPW |
EMTC C/0 J. Nelson
GMDC |
GRVC C/0 G. Blyden P. Wit-Maintenance
Ha |
MDC ADW 1. Guity
0BCC |
QANCTS Capt. D. Velez
VCBC |
WEST C/0 P. Diaz

TRANS J
.

HOW TO NOMINATE:
IN PERSON: Submit a paper nomination in the orange or black ballot box at each command
ONLINE: DOC Homepage > “Employee Recognition Program” link




KNOW SOMEONE WHO WOULD
MAKE A GREAT CORRECTION OFFIGER?

TELL THEM TO TAKE THE TEST.

NOW THROUGH FEBRUARY 23

For more information, visit
nyc.gov/jointheboldest or contact the Recruitment Unit

boldest 00900



