— NEW YORK CITY DEPARTMENT OF CORRECTION —

A GUIDETO COMMUNITY-BASED ORGANIZATIONS
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Physical Health - LGBTQI+ Services



"In the middle of a difficulty lies opportunity.”
Albert Einstein




TABLE OF CONTENTS

INTRODUCTION
RESOURCES TO KNOW
BRONX
Multi-Service Agencies 12
Housing 12
Benefits Assistance 13
Employment/Job Training 13
Education 14
BROOKLYN
Multi-Service Agencies 20
Housing 21
Benefits Assistance 21
Employment/Job Training 21
Education 23
QUEENS
Multi-Service Agencies 29
Housing 29
Benefits Assistance 30
Employment/Job Training 30
Education 31
MANHATTAN
Multi-Service Agencies 36
Housing 37
Benefits Assistance 38
Employment/Job Training 39
Education 40
STATEN ISLAND
Multi-Service Agencies 47
Housing 47
Benefits Assistance 48
Employment/Job Training 48
Education 48

4
5-10
11-17

Legal

Mental Health/Substance Use
Immigration Services
Physical Health

LGBTQI+ Services

19 -27

Legal

Mental Health/Substance Use
Immigration Services
Physical Health

LGBTQI+ Services

28-34

Legal

Mental Health/Substance Use
Immigration Services
Physical Health

LGBTQI+ Services

35-44

Legal

Mental Health/Substance Use
Immigration Services
Physical Health

LGBTQI+ Services

46 - 50

Legal

Mental Health/Substance Use
Immigration Services
Physical Health

LGBTQI+ Services



INTRODUCTION

Making a safe and successful return back to the community
can be challenging. Fortunately, you do not have to
navigate this journey alone. There are many organizations
throughout the five boroughs that provide reentry support.

Understanding what community-based services would be
most helpful to you is an important element of making a
successful return home. This resource booklet has contact
information for organizations that provide a wide array of
support services to help ease your transition. The providers
are listed by borough and according to the specific services
they offer, which includes assistance with housing,
employment, education, mental health, substance use,
benefits, immigration, and legal issues.

By taking advantage of available reentry resources following
your release not only do you increase the likelihood of making
a safe return home, you also establish a strong foundation
of support that will help you become self-sufficient, reach
important goals and reestablish bonds with your family,
neighbors and loved ones.

Please utilize this booklet to locate critical reentry services. We
also encourage you to participate in jail-based programming
SO you can receive support during your incarceration and
after you return home.



RESOURCES TO KNOW

311 -NYC311’s mission is to provide the public with quick, easy access
to all New York City government services and information while

offering the best customer service. Call 311 and ask for jail release
services to get connected to organizations that can assist you.
www.nyc.gov/311

HomEeBASE is a homelessness prevention program administered by
Community-Based Organizations in all five boroughs. Call 311 for the
nearest office.

ACCESS NYC is HRA's online portal. Apply online for Supplemental
Nutrition Assistance Program, Cash Assistance, and Medicaid
renewal. Manage your benefits online at www.nyc.gov/accesshra.

CORRECTIONAL HEALTH SERVICES ASSISTANCE CENTER
A comprehensive care center that can refer clients to a variety of resources.
https://www.nychealthandhospitals.org/
correctionalhealthservices/

347-774-7700

FAMILY JUSTICE CENTERS (FJCs) provide civil legal,
counseling and supportive services for survivors of domestic violence,
elder abuse and sex trafficking. The centers are located in all five
boroughs and are open M-F, 9am-5pm:

BROOKLYN: 350 Jay Street 718-250-5111
BRONX: 198 East 161st St., 2nd Floor 718-508-1220
MANHATTAN: 80 Centre Street 212-602-2800
QUEENS: 126-02 82nd Ave. 718-575-4545
STATEN ISLAND: 126 Stuyvesant Place 718-697-4300



RESOURCES TO KNOW

INDEPENDENT LIVING CENTERS (ILCS) non-residential
programs providing tailored assistance for those individuals living
with disabilities. The following organizations are ILCS but operate
independently of one another:

BROOKLYN CENTER FOR INDEPENDENCE OF THE DISABLED
27 Smith Street, Suite 200, Brooklyn NY 11201
718-998-3000

BRONX INDEPENDENT LIVING SERVICES
4419 3rd Ave., Suite 2C, Bronx, NY 10457
718-515-2800

HARLEM INDEPENDENT LIVING CENTER
289 St. Nicholas Ave., Suite 21, New York, NY 10027
212-222-7122

MANHATTAN CENTER FOR THE INDEPENDENCE OF THE DISABLED NY
841 Broadway, Suite 301, New York, NY 10003
212-674-2300

QUEENS CENTER FOR INDEPENDENCE OF THE DISABLED NY
80-02 Kew Gardens Road, Suite 400, Kew Gardens, NY 11415
646-442-1520

STATEN ISLAND CENTER FOR INDEPENDENT LIVING
470 Castleton Ave., Staten Island, NY 10301
718-720-9016

MAYOR'’S OFFICE OF IMMIGRANT AFFAIRS

General inquiries regarding immigration and city services, and other
benefits.

www1.nyc.gov/site/immigrants/index.page

212-788-7654



RESOURCES TO KNOW

NYC COMPTROLLERS OFFICE- LGBTQ+ GUIDE

A directory of LGBTQ+ organizations and programs available in NYC.
Contact for printed copy.
www.comptroller.nyc.gov/services/for-the-public/lgbtq-guide/
overview

NYC HOPE DOMESTIC VIOLENCE HOTLINE:

A service that connects individuals to resources regarding dating,

domestic, or gender-based violence.
www.nyc.gov/nychope.com
1-800-621-HOPE

WOMEN'’S REPRODUCTIVE RIGHTS
ACLU Reproductive Freedom Project

15 Broad Street, 18th Fl,

New York, NY 10004
www.aclu.org/reproductive-freedom
212-549-2633

NYC MEDICAID HELPLINE:

A service offered through the NYC HRA office to assist qualified New
Yorkers enroll in public health insurance programs like Medicaid.
www1.nyc.gov/site/hra/help/health-assistance.page
1-888-692-6116

WIC PROGRAM

NYC Department of Health WIC Program
www.health.ny.gov/prevention/nutrition/wic
800-522-5006

WIC sites provide vouchers that can be used at neighborhood stores
to buy WIC food which include milk, juice, cheese, and baby formula.
Eligibility criteria is outlined on their website.



RESOURCES TO KNOW

VOTER REGISTRATION
Person(s) formerly incarcerated in New York State may register or vote in
any election if the following is applicable:

« The individual has not been currently convicted on felony charges

+ The individual is currently convicted on misdemeanor charges

« The individual has been pardoned or restored to the rights of

citizenship by the Governor
« Maximum sentence of imprisonment has expired

Executive Order 181 grants parolees a conditional pardon that will
restore voting rights. Parolees must consult with the NYS Department of
Corrections and Community Supervision for information on eligibility.
For parolees that do not know their status, they can still fill out their
forms and the BOE can check their status.

Homeless residents are allowed to vote. Locations must be as specific
as possible, such as "Bench in Central Park on 86th St." Mail addresses
should be where mail can be received such as a shelter or P.O. Box.

For more information:
« www.voting.nyc
« 866-VOTE-NYC/212-487-5496 (for the hearing impaired)

BAIL PAY
Note: DOC does not provide change from bail transactions. Exact change
is required. Acceptable forms of payment include:

« U.S. cash in the exact amount

« Cashier’s/Teller’s check in any amount not exceeding the bail figure

« Money orders from: the Bank, Federal Express, U.S. Postal Service,
Travelers Express Company, and Western Union (multiple money
orders are acceptable).

« Credit or Debit card. A processing fee will apply to all credit card
transactions.



RESOURCES TO KNOW

To pay bail online please follow these steps:

1.Go to:
https://ww1.nyc.gov/site/doc/inmate-info/inmate-lookup.

2.Please have available the individual’s first and last name, or a NYSID
number, or a Book & Case number. If bail can be posted through this
site the “Pay Bail” button at the bottom of the “Inmate Details” page
will be blue. Click on this button to make your online payment.



RESOURCES TO KNOW

SHELTER INTAKE CENTERS:
ADULT WOMEN

FRANKLIN SHELTER | HELP WOMEN'’S CENTER | JAMAICA ARMORY

1122 Franklin Ave., | 116 Williams Ave., 93-05 168th Street
Bronx, NY 10456 Brooklyn, NY 11207 Jamaica NY 11434

ADULT MEN

30TH STREET SHELTER
400 E 30th St.,
New York, NY 10016
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MULTI-SERVICE AGENCIES
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MULTI-SERVICE AGENCIES

A multi service agency provides a variety of services that can include employment,
housing, and income support assistance, among others.

BRONXWORKS
Assistance with benefits, housing, 1130 Grand Concourse,
education and employment, legal, and Bronx, NY 10456
food stamp assistance 718-731-3114/

718-295-7160
www.bronxworks.org

OSBORNE ASSOCIATION

Vocational training, employment, 809 Westchester Ave.,

benefits and housing assistance Bronx, NY 10455
718-707-2600
Www.osborneny.org

NEW YORK CITY HOUSING AUTHORITY (NYCHA)

Assistance with NYC public housing 478 E Fordham Rd., 2nd Fl,,
Bronx, NY 10458
718-707-7771
www.nyc.gov/nycha

PROJECT RENEWAL (ANA'S PLACE)

24/7 emergency shelter for men with 4380 Bronx Blvd.,
mental health or substance use diagnosis | Bronx, NY 10466
(Required: referral from Bellevue) 718-414-1777

www.projectrenewal.org/homes
PROJECT RENEWAL (MARSHA’'S HOUSE)

LGBTQ shelter for ages 18-30, referrals to | 480 E 185th St.,

education and employment programs Bronx, NY 10458
212-620-0340
www.projectrenewal.org/homes

SHELTER DROP-IN CENTER (THE LIVING ROOM)

24-hr drop in center, temporary shelter 800 Barretto St.,

for adult men and women Bronx, NY 10474
718-893-3606/
929-575-5352/

718-508-3040
www.bronxworks.org/living-room-
safe-havens




BENEFITS ASSISTANCE

CENTER FOR URBAN COMMUNITY SERVICES SINGLE STOP

Benefits, legal, domestic violence, mental
health, substance use

1510 Southern Blvd.,
Bronx, NY 10460
347-833-4914
WWW.CUCs.org

HUMAN RESOURCES ADMINISTR

ATION MEDICAID OFFICE

Medicaid assistance

Lincoln Hospital,

234 E 149th St., Rm. B-75,
Bronx, NY 10451
718-585-7872
www1.nyc.gov/site/hra/help/
public-health-insurance.page

HUMAN RESOURCES ADMINISTRATION SNAP CENTER

Benefits assistance
(includes food benefits)

1375 Jerome Ave., 2nd Fl.,
Bronx, NY 10452
718-722-8013
www.on.nyc.gov/SNAP

WALTON FAMILY HEALTH CENTER

Medicaid and benefits enrollment,
medical and mental health care

1894 Walton Ave.,
Bronx, NY 10453
718-583-3060

www.institute.org/location/walton-
family-health-center-and-center-
for-counseling

EMPLOYMENT/ JOB TRAINING

BRONX CONNECT

432 E 149th St., 2nd FI.,
Bronx, NY, 10455
718-402-6872 Ext. 102,103
www.bronxconnect.org

A faith and community based
organization that connects 13-24
year old individuals to mentorship,
counseling, and job readiness
opportunities.

FAMILY SELF-SUFFICIENCY PROGRAM (BRONXWORKS)

630 Jackson Ave.,

Bronx, NY 10455
718-993-8880
www.bronxworks.org/family-self-
sufficiency-program

Job training/placement and education for
HPD Section 8 participants. Graduates can
earn financial reward




JOBS-PLUS (BRONXWORKS)

Employment assistance; must reside in 630 Jackson Ave.,

Betances, Moore, Melrose, or Courtland | Bronx, NY 10455

housing; ages 18+ 718-993-8880
www.bronxworks.org/jobs-plus

STRONG FATHERS, STRONGER FAMILIES (BRONXWORKS)

Employment assistance and skills 630 Jackson Ave.,

training for parents ages 18+ Bronx, NY 10455
718-993-8880
www.bronxworks.org/strong-
fathers-stronger-families

SOUTH BRONX JOB CORPS

Free non-residential job training program | 1771 Andrews Ave.,

for ages 16-24 and younger Bronx, NY 10453

(no felonies, probation, or parole) 718-294-6271
www.southbronx.jobcorps.gov

WORKFORCE 1 CAREER CENTER

Employment assistance and placement | 1029 E 163rd St.,
Bronx, NY 10459
718-542-6777
www.nyc.gov/workforce1

YOUNG ADULT INTERNSHIP PROGRAM (BRONXWORKS)

14-wk paid job training/internship 630 Jackson Ave.,
program for ages 16-24; have 6th grade | Bronx, NY 10455
reading/math level 718-993-8880

www.bronxworks.org/young-adult-
internship-program

EDUCATION

BRONX ADULT LEARNING CENTER

Basic skills and education, ESL, High 3450 E Tremont Ave., 3rd FI.,
School Equivalency; age 21+ Bronx, NY 10465
718-863-4057
www.schools.nyc.gov/enrollment/
other-ways-to-graduate/
adult-education/enroll-in-adult-
education-classes

BRONX COMMUNITY COLLEGE

ESL, High School Equivalency Gould Residence Hall, #410,
2155 University Ave.,
Bronx, NY 10453
718-518-6723
www.bcc.cuny.edu
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BRONX COMMUNITY COLLEGE FUTURE NOW

High School Equivalency, college prep, Gould Residence Hall, 5th Fl.,
vocational training, internships, job 2155 University Ave.,

Bronx, NY 10453
718-289-5852
www.bcc.cuny.edu/academics/
student-success-programs/future-now

placement; ages 19+

BRONX DEFENDERS

Free legal services 260 E 161st St.,
Bronx, NY 10451
718-579-3000
www.legalaidnyc.org

COURT INNOVATION: SUPERVISED RELEASE

Alternative to incarceration program for | 215 E 61st St.,, Rm. 2-12,

misdemeanor/non-violent felonies Bronx, NY 10451
718-618-2490

www.courtinnovation.org/sr-contact
LEGAL AID

Free legal services 260 E 161st St.,
Bronx, NY 10451
718-579-3000
www.legalaidnyc.org

LEGAL HAND
Free legal information, resources, and Legal Hand Highbridge
referrals provided. 1759 Jerome Ave.

Bronx, NY 10453
929-222-2015

Legal Hand Tremont
715 E. Tremont Ave.
Bronx, NY 10457
929-222-2014
www.legalhand.org

MENTAL HEALTH/SUBSTANCE USE

ACACIA CLAY AVENUE HEALTH CENTER

Outpatient mental health and primary 1776 Clay Ave.,

care services Bronx, NY 10457
718-734-2539
www.acacianetowrk.org

ARGUS COMMUNITY, INC.

Outpatient mental health and substance | 760 E 160th St.,

use services BronX, NY 10456
718-401-5700
www.arguscommunity.org




NEXT STEPS MELROSE WELLNESS CENTER

Outpatient substance use, primary care, | 260E 161st St.,

and mental health services Bronx, NY 10451
718-993-3397
www.einstein.yu.edu/departments/
psychiatry-behavioral-sciences/
division-of-substance-
abuse/#wellness

NEXT STEPS WATERS PLACE WELLNESS CENTER

Outpatient substance use, primary care, | 1510 Waters PlI.,

and mental health services Bronx, NY 10461

718-960-7599
http://www.einstein.yu.edu/
departments/psychiatry-behavioral-
sciences/division-of-substance-
abuse/#wellness

ST. ANN’S CORNER OF HARM REDUCTION

Substance use, mental health counseling, | 886 Westchester Ave,

and women’s group Bronx, NY 10459
718-585-5544
www.communityalternatives.org

THE JEWISH BOARD R.E.A.L. CENTER

Outpatient mental health counseling; 55 Westchester Sq.,
multiple NYC locations Bronx, NY 10461
718-931-4045/
844-663-2255
www.jewishboard.org/listing/
bronx-r-e-a-I-center
WAKEFIELD RECOVERY CENTER

Outpatient mental health and substance | 4401 Bronx Blvd.,

use services. Walk-in intake assessments | Bronx, NY 10470

M-F, 8:30-10:00 am 718-304-7000
www.montefiore.org/psychiatry-
services-chemical-dependency-
program

IMMIGRATION SERVICES

THE BRONX DEFENDERS- NEW YORK IMMIGRANT FAMILY UNITY PROJECT

Provides free legal representation to 360 E 161st St.,
non-citizen New Yorkers who cannot Bronx, NY 10451
afford legal representation and are facing | 718-838-7878
deportation in NY and NJ. www.bronxdefenders.org




BRONXWORKS-IMMIGRATION SERVICES

Offers help with filing and processing 60 E Tremont Ave.,
immigrant visa applications, assistance Bronx, NY 10453
with renewing employment 646-393-4000

authorizations, green cards, and temporary | www.bronxworks.org
protected status and other services

MERCY CENTER-IMMIGRATION SERVICES
Offers free assistance with naturalization | 332 E 149th St., 8th Fl,,
applications for legal permanent Bronx, NY 10451
residents. Legal assistance if offered for | 718-942-9815
immigration and documentation. 377 E 145th St.,

Bronx, NY 10454
718-993-2789
www.mercycenterbronx.org

PHYSICAL HEALTH

ARGUS COMMUNITY, INC. - ACCESS PROGRAM

Provides intensive case management 760 E 160th St.,

and services for HIV-positive people or Bronx, NY 10456

those at risk. Assistance with medical 718-401-5700

care, housing, and access to benefits, www.arguscommunity.org

legal help, and other needs are provided.
BOOM! HEALTH

Provides supportive counseling, food Central Office:
pantry, legal advocacy, domestic 540 East Fordham Rd.,
violence education, peer mentoring, HIV Bronx, NY 10458

testing, and prevention education. Harm Reduction Center:

226 E 144th St.,
Bronx, NY 10451

Wellness Center:
3144 3rd Ave.,
Bronx, NY 10451
718-295-2666
www.boomhealth.org

LGBTQI+ SERVICES

NYC COMMISSION ON HUMAN RIGHTS

Contact to file a complaint for 1931 Arthur Ave., Rm. 203A,
discrimination in employment, housing, Bronx, NY 10457

and public accommodations based on 718-579-6900

age, race, color, religion, national origin, www.nyc.gov/humanrights
gender, pregnancy, gender identity,
gender expression, sexual orientation, etc.




CALLEN-LORDE

Provides healthcare and related services
to the LGBTQI+ community and people
living with HIV/AIDS, regardless of ability
to pay.

3144 3rd Ave.,,
Bronx, NY 10451
718-215-1800
www.callen-lorde.org

DESTINATION TOMORROW

Offers in-house and referral-based
services to the LGBTQI+ community.
Services include a youth drop-in center,
counseling, support groups, legal
referrals, and trans-affirming healthcare
in partnership with Montefiore medical
Clinics Cicero Programs.

425 E 149th St., Suite 3,
Bronx, NY 10455
646-723-3325
www.destinationtomorrow.org

SAGE CENTER BRONX

Provides crisis intervention, support
groups to LGBTQI+ people, and
individual, homebound, family, and
group counseling to people age 60 or
over, and their caregivers. They also
provide housing and financial services
on site, as well as free or low cost meals.

Union Community Health Center
260 E 188th St., 2nd FI.,

Bronx, NY 10458
718-960-3337

www.sagenyc.org
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MULTI-SERVICE AGENCIES

A multi service agency provides a variety of services that can include employment,
housing, and income support assistance, among others.

CAMBA
Education, vocational training, 1720 Church Ave.,
employment, housing, benefits, Health Brooklyn, NY 11226
Home, Home Base 718-287-2600

www.camba.org
CENTER FOR COMMUNITY ALTERNATIVES

Provides education, drug treatment, 25 Chapel St., 7th FI.
employment, and reentry Brooklyn, NY 11201
718-858-9658
www.communityalternatives.org

HOUSING WORKS

Housing assistance, health services, job 57 Willoughby St., 2nd FI.,
training and legal services Brooklyn, NY 11201
347-473-7400
www.housingworks.org/locations/

headquarters
KINGS COUNTY RE-ENTRY TASKFORCE
Vocational training, job placement, 210 Joralemon St., 3rd Fl.,
housing referrals. Onsite provider for Brooklyn, NY 11201
SNAP and Medicaid 718-250-3281
www.brooklynda.org/reentry
OSBORNE ASSOCIATION
Vocational training, employment, 175 Remsen St., 8th Fl.,
benefits and housing assistance Brooklyn, NY 11201

718-637-6560
www.osborneny.org/contact

ST.JOHN’S BREAD AND LIFE

Single Stop site, benefits, Medicaid, housing | 795 Lexington Ave.,
referrals, food pantry Brooklyn, NY 11221
718-574-0058

www.breadandlife.org

WOMEN'S PRISON ASSOCIATION

Financial, housing, job, and legal 2632 Atlantic Ave,,
assistance for women Brooklyn, NY 11207
646-292-7740
www.wpaonline.org




CAMBA

Men's shelter 2402 Atlantic Ave.,
Brooklyn, NY 11233
718-385-8713
www.camba.org

NEW YORK CITY HOUSING AUTHORITY

Assistance with NYC public housing 787 Atlantic Ave., 2nd FI,,
Brooklyn, NY 11238
718-707-7771
www.nyc.gov/nycha

PROVIDENCE HOUSE

Transitional housing for women, daycare | 703 Lexington Ave.,
services Brooklyn, NY 11221
718-455-0197/
718-748-1310
www.providencehouse.org

SHELTER DROP-IN CENTER - THE GATHERING PLACE

24 Hour drop-in center for men and 2402 Atlantic Ave.,
women Brooklyn, NY 11233
718-385-8726
www.camba.org/programs/
housing/homelessshelters/

BENEFITS ASSISTANCE

HUMAN RESOURCE ADMINISTRATION (HRA) MEDICAID/SNAP SERVICES

Medicaid/SNAP Services 275 Bergen St., 1st Fl,,
(includes food benefits) Brooklyn, NY 11217
718-722-8013
www.access.nyc.gov/location/
dekalb-job-center/

SCO FAMILY OF SERVICES - SINGLE STOP
Benefits Support 443 39th St.,
Brooklyn, NY 11232

718-492-3585
WWW.SC0.0rg

EMPLOYMENT/JOB TRAINING

BROOKLYN JOB CORPS
Job training ages 24 and younger (no 585 Dekalb Ave.,
felonies, probation, or parole) Brooklyn, NY 11205

718-623-4000
www.brooklyn.jobcorps.gov




BROOKLYN WORKFORCE INNOVATIONS

Job trainings: TV/film production, cable
installation, woodworking, CDL

621 Degraw St.,
Brooklyn, NY 11217
718-237-2017
www.bwiny.org

CYPRESS HILLS DEVELOPMENT CORP.

Class 'C' CDL training and direct job
placement (no parole/probation)

2930 Fulton St.,
Brooklyn, NY 11217
718-676-1544
www.cypresshills.org

CYPRESS HILLS DEVELOPMENT

CORPORATION - COACH

Paid internships for ages 17-24
assisting young adults that have been
disconnected from work and school for
at least 3 months.

2836 Fulton St.,

Brooklyn, NY 11207
718-235-8837
www.cypresshills.org/copy-of-high-
school-equivalency-hse

THE DOE FUND/READY, WILLING AND ABLE

Paid transitional and residential work
program for men age 18+; education
and onsite housing and employment
specialists

89 Porter Ave.,
Brooklyn, NY 11237

718-417-2504/2506
www.doe.org/programs/ready-
willing-able

DRIVE CHANGE

Workforce development organization
using the food sector to run a paid
Fellowship for young adults ages 18-25

630 Flushing Ave, 5th FI.
Brooklyn, NY 11206
646-408-2529
www.drivechangenyc.org

HOPE PROGRAM

8-10 work readiness program vocational
trainings, job placement: building
maintenance, animal care, office clerk,
and food service

1 Smith St., 4th Fl,,
Brooklyn, NY 11201
718-852-9307
www.thehopeprogram.org

NEW YORK STATE DEPARTMENT OF LABOR

Resume assistance, career counseling,
job placement and referrals

9 Bond St.,

Brooklyn, NY 11201
718-780-9499
www.labor.ny.gov/home




OPPORTUNITIES FOR A BETTER TOMORROW

Vocational trainings and job placement | 280 Wyckoff Ave.,
assistance; immigration and citizenship | Brooklyn, NY 11237

services 718-381-3222
(moving later in the year)
obtjobs.org/home

RISEBORO / LEVEL UP
Job readiness/placement assistance; 85 Melrose St.,
OSHA 10 and security trainings Brooklyn, NY 11206

917-993-7212
www.riseboro.org/rb/
empowerment/level_up

WORKFORCE 1 CAREER CENTER

Employment assistance and placement | 9 Bond St.,

services (includes resume building, Brooklyn, NY 11201

interview preparation) 718-246-5219
www.downtownbrooklyn.com/
listings/workforce1-career-center

EDUCATION

BROOKLYN COLLEGE

ESL and High School Equivalency classes | 2900 Bedford Ave.,
Ingersoll Hall,
Brooklyn, NY 11210
718-368-4870
www.brooklyn.cuny.edu
MEDGAR EVERS COLLEGE

ESL and TASC 1534 Bedford Ave.,
Brooklyn, NY 11216
718-804-8874/8880
www.ares.mec.cuny.edu

NEW YORK CITY COLLEGE OF TECHNOLOGY

ESL and High School Equivalency classes | 25 Chapel Street, 4th Fl.,
Brooklyn, NY 11201
718-552-1140
www.citytech.cuny.edu

OPPORTUNITIES FOR A BETTER TOMORROW

ESL, TASC, work readiness, MS Office 280 Wyckoff Ave.,
Brooklyn, NY 11237
718-381-3222
www.obtjobs.org/home




LEGAL

BROOKLYN DEFENDERS

Free legal services 177 Livingston St.,
Brooklyn, NY 11201
718-254-0700

www.bds.org
LEGAL AID SOCIETY

Free legal services 111 Livingston St., 7th FI.,
Brooklyn, NY 11201
718-722-3100
www.legalaidnyc.org

LEGAL HAND
Free legal information, resources, and Legal Hand Crown Heights,
referrals provided. Brooklyn

250 Kingston Ave.,
Brooklyn, NY 11213
718-619-4248

Legal Hand Brownsville
650 Rockaway Ave.
Brooklyn, NY 11212
647-404-9585

www.legalhand.org
SAFE HORIZON

Legal assistance for assault/trafficking 50 Court St., 8th FI.,
victims Brooklyn, NY 11201
347-328-8110

www.safehorizon.org

MENTAL HEALTH/ SUBSTANCE USE
ACACIA-EL REGRESO

Residential and outpatient treatment for | 141 S 3rd St.,

men and women Brooklyn, NY 11211
718-384-6400
www.acacianetwork.org/services-
guide/

BROOKLYN CENTER FOR PSYCHOTHERAPY

Mental health treatment; family therapy | 300 Flatbush Ave.,
Brooklyn, NY 11217
718-622-2000

www.newdirectionsbrooklyn.com
CENTER FOR COMMUNITY SOLUTIONS

Outpatient substance use programs for | 25 Chapel St., 7th Fl,,

men and women Brooklyn, NY 11201
718-858-9658
www.communityalternatives.org
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NEW DIRECTIONS

Outpatient substance use treatment

500 Atlantic Ave.,

Brooklyn, NY 11217
718-398-0800
www.newdirectionsbrooklyn.com

REALIZATION CENTER

Outpatient substance use treatment

175 Remsen St., 2nd FI,,
Brooklyn, NY 11201
718-342-6700
www.realizationcenternyc.com

SAMARITAN DAYTOP VILLAGE

Outpatient substance use treatment

2639 Atlantic Ave.,

Brooklyn, NY 11207
929-244-1456
www.samaritanvillage.org/where-
good-lives

SUS/WELLNESS WORKS MENTAL HEALTH CLINIC

Mental health, substance use, and
medical services

1125 Fulton St., 2nd FI.,
Brooklyn, NY 11238
347-226-9025
www.sus.org/our-services/
behavioral-health/

IMMIGRATION SERVICES

BROOKLYN DEFENDER SERVICES (BDS) IMMIGRATION PRACTICE

Provides comprehensive representation
to those at the intersection of the
criminal justice system and the
immigration system.

77 Livingston St., 7th Fl,,
Brooklyn, NY 11201
718-254-0700
www.bds.org

BROOKLYN PUBLIC LIBRARY (BPL) IMMIGRANT SERVICES

Offers programs in multiple languages
including English conversation groups,
family cultural events, free citizenship
classes and adult literacy courses. The
library offers information in Spanish,
Mandarin, Cantonese, Kreyol, Russian,
French, Italian, and Greek, to name a few.
Telephone interpretation services are
available at every BPL branch in more
than 170 languages.

10 Grand Army Plaza,
Brooklyn, NY 11238
718-230-2042
www.bklynlibrary.org/learn/
immigrants

CAMBA-IMMIGRATION LEGAL SERVICES

Provides legal advice, application
assistance, and representation to
individuals and families who are Brooklyn
residents and meet income guidelines.

1720 Church Ave., 2nd FI.,
Brooklyn, NY, 11226
718-287-2600
www.camba.org




MAKE THE ROAD NEW YORK

Provides help with healthcare and 301 Grove St.,
insurance, employment assistance, and Brooklyn, NY 11237
workers' rights advocacy to immigrants | 718-418-7690

and low-income New Yorkers. This www.maketheroadny.org
organization also offers support and
activities for LGBTQI+ youth.

MIXTECA ORGANIZATION INC.

Provides a range of services to Spanish 245 23rd St.,, 2nd Fl,,
speaking immigrants in NYC including Brooklyn, NY 11215
educational services and ESOL classes, 718-965-4795

free health screenings, and referrals www.mixteca.org

to free and low-cost legal and social
services.

PHYSICAL HEALTH

THE BEDFORD- STUYVESANT FAMILY CENTER

Offers a wide range of integrative Bed Stuy Health:
healthcare services with an emphasis on | 1456 Fulton St.,
prevention, education, an critical support | Brooklyn, NY 11216
service. Services include dentistry, 718-636-4500
family planning, family practice, internal
medicine, nutrition, and more. French

Broadway Location:
. 1238 Broadway,
Creole is spoken. Brooklyn, NY 11221
718-443-2428

WIC Nutrition:

20 New York Ave.,
Brooklyn, NY 11216
718-636-4500
www.bsfhc.org

BRIDGING ACCESS TO CARE

A community service program for people | 260 Broadway, 4th Fl.,
in Brooklyn infected with or affected by | Brooklyn, NY 121211
HIV or AIDS. Services include prevention 347-505-5120
education, testing, and counseling/ 145-147 Utica Ave.,

support groups, and more Brooklyn, NY 11213
347-505-5130

2201-B Bedford Ave.,
Brooklyn, NY 11226
347-505-5146

2261 Church Ave.,
Brooklyn, NY 11226
347-505-5176




LGBTQI+ SERVICES

NYC COMMISSION ON HUMAN RIGHTS

Contact to file a complaint for
discrimination in employment, housing,
and public accommodations based on
age, race, color, religion, national origin,
gender, pregnancy, gender identity,
gender expression, sexual orientation, etc.

25 Chapel St., Suite 1001,
Brooklyn, NY 11201
718-722-3130
www.nyc.gov/humanrights

GAY MEN OF AFRICAN DESCENT (GMAD)

Provides support, direct care services,

a PrEP program, substance abuse
treatment, and other services for gay men
of color. First five sessions of individual
psychotherapy are free. Support groups
include sexuality discussions, HIV-positive
young men, and long term HIV survivors.

540 Atlantic Ave., Lower Level,
Brooklyn, NY 11217
718-222-6300

www.gmad.org

SAGE-GRIOT/ BROOKLYN

Provides crisis intervention, support
groups to LGBTQI+ people, and
individual, homebound, family, and group
counseling to people age 60 or over,

and their caregivers. They also provide
housing and financial services on site, as
well as free or low cost meals.

25 Flatbush Ave., 5th Fl.,
Brooklyn, NY 11217
718-246-2775
www.sageusa.org

BROOKLYN COMMUNITY PRIDE CENTER

Provides services and support to the
borough’s LGBTQ+ community through
original programming and partnerships
with other organizations.

1360 Fulton St., Ground Fl.,
Brooklyn, New York 11216
347-889-7719
www.lgbtbrooklyn.org
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MULTI-SERVICE AGENCIES

A multi service agency provides a variety of services that can include employment,
housing, and income support assistance, among others.

FORTUNE SOCIETY

Housing assistance, benefits support,
education and employment programs

29-76 Northern Blvd.,
Long Island City, NY 11101
212-691-7554
www.fortunesociety.org

SAMARITAN DAYTOP VILLAGE

Housing assistance, benefits support,
education and employment programs

144-10 Jamaica Ave.,
Jamaica, NY 11435
718-206-1990 Ext. 1106
www.samaritanvillage.org

SCo

Provides wrap around services to
vulnerable individuals

Multiple sites throughout
NYC and LI

718-895-2555
WWW.SCO.0rg

HOUR CHILDREN (F

OR WOMEN)

Women'’s Reentry Program includes
assistance with mental health,
employment, housing and child care

36-11 12th St.,

Long Island City, NY 11106
718-433-4724
www.hourchildren.org

CAMBA/KINGS INN

Temporary family homeless shelter

87-02 23rd Ave.,

East Elmhurst, NY 11369
718-672-7900
www.camba.org/programs/
housing/homelessshelters/
familyshelters/kingsinn

GENESIS TRANSITIONAL MINISTRIES

Single adult transitional housing; age
18+

195-12 Hollis Ave.,
Hollis, NY 11412
718-217-6530
www.gthm-inc.com

J-CAP

Residential Drug Treatment program for
men and women with substance abuse
issues. Housing assistance and vocational
training component offered.

116-30 Sutphin Blvd.,
Jamaica, NY 11434
718-322-2500
wWww.jcapprograms.com




NEW YORK CITY HOUSING AUTHORITY (NYCHA)

Assistance with NYC public housing 478 E Fordham Rd., 2nd Fl.,
Bronx, NY 10458

(Walk-In location for Bronx,
Manhattan and Queens residents)
718-707-7771
www.nyc.gov/nycha

QUEENS COMMUNITY HOUSE

Homelessness Prevention and 165-08 88th Ave., Rm. 217,
Intervention Program Jamaica, NY 11432
718-883-8310
www.qchnyc.org

BENEFITS ASSISTANCE

THE CHILD CENTER OF NY

Benefits, financial and legal services, referrals | 89-56 162nd St.,

for GED/ESL programs Jamaica, NY 11432
718-659-4000
www.childcenterny.org

HUMAN RESOURCES ADMINISTRATION (HRA)

Benefits Support; Mon-Fri 8:30-6:00; Sat 165-08 88th Ave., 3rd Fl.,
9-5 Jamaica, NY 11432
718-722-8013
www1.nyc.gov/site/hra/about/
about-hra.page

RIDGEWOOD CITADEL CORPS

Emergency financial assistance, soup 69-23 Cypress Hills St.,
kitchen Queens, NY 11385
718-497-4356
www.newyork.salvationarmy.org/
location/ridgewood-citadel-corps

SCO FAMILY OF SERVICES - SINGLE STOP

Benefits Support 103-24 Roosevelt Ave., Rm. 306,
Corona, NY 11368
718-895-2555

WWW.sco.0rg

EMPLOYMENT/JOB TRAINING

AMERICA WORKS

Job training and employment assistance; | 88-11 165th St., 9th Fl,,
must be SSD/SSDI recipient Jamaica, NY 11432
718-206-9675
www.americaworks.com




GOODWILL INDUSTRIES

Employment assistance

47-47 Van Dam St.,

Long Island City, NY 11101
718-392-0125
www.goodwillnynj.org/locations/
outlet/queens-van-dam-outlet-
store-and-donation-center

OPPORTUNITIES FOR A BE

TTER TOMORROW

Medical Admin Assistant training w/ job
placement; ages 17-24; need GED/HS
diploma

168-25 Jamaica Ave., Ste. 202
Jamaica, NY 11432
718-526-2984
www.obtjobs.org/home

QUEENS PUBLIC LIBRARY - CENTRAL LIBRARY

Free job preparation and
entrepreneurship workshops, vocational
trainings, technology classes and High
School Equivalency and ESL classes
(offered at multiple locations)

89-11 Merrick Blvd.,
Jamaica, NY 11432
718-990-8625
www.queenslibrary.org/central-
library

SCO- YA WORKFORC

E PROGRAM

Transitional planning and continuum

of services for those that participated

in course offered by DOC Workforce
Development Unit. Serving 18-24 year olds.

89-31 161st St.,, Rm. 302
Jamaica, NY 11432
718-644-4179/7178
WWW.SC0.0rg/programs/young-
adult-workforce-program

WORKFORCE 1 CAREER CENTER

Employment assistance and placement
services

168-25 Jamaica Ave.,
Jamaica, NY 11432
718-557-6755

38-81 13th St,,

Long Island City, NY 11101
718-784-0877
www.access.nyc.gov/location/
workforcel-careercenter-queens

EDUCATION

ADULT LEARNER PROGRAM

ESOL Classes; citizenship

91-14 Merrick Blvd., C Level,
Jamaica, NY 11432
718-480-4222
www.nyconnects.ny.gov/services/
adult-learner-program-sofanypp89




LAGUARDIA COMMUNITY COLLEGE

ESL and High School Equivalency classes | 29-10 Thomson Ave., #C-239,
Long Island City, NY 11101
718-482-5460
www.laguardia.edu/home

YORK COLLEGE
ESL and High School Equivalency classes | 94-43 160th St., Rm. CL-104,

Jamaica, NY 11451

718-262-3860/3861
www.york.cuny.edu

LEGAL

LEGAL AID SOCIETY

Free legal assistance 120-46 Queens Blvd.,
Kew Gardens, NY 11415
718-286-2000
www.legalaidnyc.org

LEGAL HAND
Free legal information, resources, and 149-13 Jamaica Ave.
referrals provided Jamaica, NY 11432

646-741-6411
legalhand.org

SAFE HORIZON - QUEENS FAMILY JUSTICE CENTER

Criminal Justice, civil legal and social 126-02 82nd Ave.,
services for victims of domestic violence, | Kew Gardens, NY 11415
elder abuse, and sex trafficking 718-575-4500

www.safehorizon.org/location/
queens-family-justice-center

MENTAL HEALTH/ SUBSTANCE USE

CATHOLIC CHARITIES BEHAVIORAL HEALTH CENTER

Individual, group, and family therapy 161-10 Jamaica Ave.,
Jamaica, NY 11432

718-722-6001
www.ccbq.org

PHOENIX HOUSE

Residential substance use treatment 34-25 Vernon Blvd.,

Long Island City, NY 11106
888-671-9392/

212-831-1555
www.phoenixhouse.org/locations/
new-york/long-island-city-center




SAMARITAN DAYTOP VILLAGE -JAMAICA OUTPATIENT TREATMENT PROGRAM

Residential and outpatient substance use | 144-10 Jamaica Ave.,
treatment Jamaica, NY 11435
718-206-1990
www.samaritanvillage.org/people-
we-serve/people-with-addictions/
outpatient-services

TRANSITIONAL SERVICES FOR NEW YORK
Individual, group, and family therapy 90-27 Sutphin Blvd.,
Jamaica, NY 11435

718-526-8400
www.tsiny.org

IMMIGRATION SERVICES

EMERALD ISLE IMMIGRATION CENTER (EIIC)
Provides information on the procedures | 59-26 Woodside Ave.,

for most immigration matters such as Woodside, NY 11377
reentry permits, lost or replacement 718-478-5502
Green Cards, family immigration visas, www.eiic.org
and more.
MAKE THE ROAD NEW YORK
Provides help with healthcare and 92-10 Roosevelt Ave.,

insurance, employment assistance, and | Jackson Heights, NY 11372
workers' rights advocacy to immigrants | 718-565-8500

and low-income New Yorkers. This www.maketheroadny.org
organization also offers support and
activities for LGBTQI+ youth.

QUEENS LIBRARY- NEW AMERICANS PROGRAM (NAP)

Offers free workshops in the most widely | 89-11 Merrick Blvd.,

spoken immigrant languages of Queens | Jamaica, NY 11432

with topics including new immigrants’ 718-990-0894

acculturation, citizenship, job training www.queenslibrary.org/services/
information, and cultural programming. | new-americans-program

The library offers information in Spanish,
Mandarin, Cantonese, Kreyol, Russian,
French, Italian, and Greek, to name a few.
More language options are available
upon request.




PHYSICAL HEALTH

CHARLES B. WANG COMMUNITY HEALTH CENTER

Provides primary healthcare to all 37-43 45th Ave,,
members of the community. Mandarin, | Flushing, NY 11355
Cantonese, Taishanese, Shanghainese, 929-362-3006
Fujianese, Vietnamese, and Korean are
spoken. Open 7 days a week. 136-26 37th Ave.,
Flushing, NY 11354
718-886-1200
www.cbwchc.org

LGBTQI+ SERVICES

NYC COMMISSION ON HUMAN RIGHTS

Contact to file a complaint for 153-01 Jamaica Ave., Rm. 203,
discrimination in employment, housing, Jamaica, NY 11432

and public accommodations based on 718-657-2465

age, race, color, religion, national origin, www.nyc.gov/humanrights
gender, pregnancy, gender identity,
gender expression, sexual orientation, etc.

QUEENS PRIDE HOUSE

Serves the lesbian, gay, bisexual, and 76-11 37th Ave., Suite 206,
transgender (LGBT) community in Queens | Jackson Heights, NY 11372
by increasing access to LGBT-friendly 718-429-5309

health and social resources, heightening | www.queenspridehouse.org
political awareness, building community,
and advocating for more comprehensive
services.
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MULTI-SERVICE AGENCIES

A multi service agency provides a variety of services that can include employment,
housing, and income support assistance, among others.

BOWERY RESIDENTS' COMMITTEE (BRC)

Housing assistance, employment and 131 W 25th St., 12th FI,,
education services New York, NY 10001
212-803-5700
www.brc.org

FEDCAP

Vocational training, job placement, 210 E43rd St.,
education New York, NY 10017
212-727-4200
www.fedcap.org

FRIENDS OF ISLAND ACADEMY

Systemic network of services for 16-21 127 W 127 St., Ste. 127
year olds on Rikers and those returning New York, NY 10027
to the community. 212-760-0755
www.friendsny.org

FEDCAP

Vocational training, job placement and 210 E 43rd St.,
education services New York, NY 10017
212-727-4200

GETTING OUT STAYING OUT (GOSO)

Reentry, counseling, education 75 E 116th St.,

programming, vocational training, young | New York, NY 10029

men ages 16-24 WWW.gosonyc.org
GREENHOPE

Assists justice-involved women with 435 E 119th St.,

housing, aftercare, employment and New York, NY 10035

education programs 212-360-4002

www.greenhope.org
HENRY STREET SETTLEMENT

Housing, employment and education 265 Henry St.,
services New York, NY 10002
212-766-9200
www.henrystreet.org

PROJECT RENEWAL
Benefits support, housing assistance,and | 200 Varick St., 9th FI.,
employment services New York, NY 10014

212-620-0340
www.projectrenewal.org




STRIVE

Vocational training, internships, and
parenting workshops for justice-involved
individuals ages 18-24

240 E 123rd St., 3rd FI.,
New York, NY 10035
212-360-1100
www.strivenewyork.org

WOMEN'S PRISON ASSOCIATION

Housing, job, and financial assistance, HIV
and legal services for women

110 Second Ave.,
New York, NY 10003
646-292-7740
www.wpaonline.org

ALI FORNEY CENTER

Homeless shelter for LGBTQ ages 16-
24, a transitional living program, case
management, and mental/physical
healthcare

321 W 125th St.,,

New York, NY 10027
212-206-0574
www.aliforneycenter.org

THE BOWERY MISSION

21-day shelter for men

227 Bowery,

New York, NY 10002
212-674-3456
www.bowery.org

COALITION FORTHE HOMELESS

Shelters, crisis intervention and housing
assistance

129 Fulton St.,

New York, NY 10038
212-776-2000
www.coalitionforthehomeless.org

COVENANTH

OUSE

Individuals 24 years old and younger
seeking housing assistance

5 Penn Plaza,

New York, NY 10001
212-613-0300
www.covenanthouse.org

HARLEM COMMUNITY J

USTICE CENTER

Housing assistance, landlord dispute
resolution services, trauma therapy
service, and parole reentry program

170 E 121st St.,

New York, NY 10035
212-360-4100
www.courtinnovation.org/
programs/harlem-community-
justice-center

NYCHA

Assistance with NYC public housing

478 E Fordham Rd., 2nd Fl.,
Bronx, NY 10458
718-707-7771
www.nyc.gov/nycha




SAFE HORIZON

Housing assistance and counseling for 2 Lafayette St.,
domestic violence and sexual assault New York, NY 10007
victims 212-577-7700
www.safehorizon.org

SHELTER DROP-IN CENTER (MAINCHANCE)

24 hour drop-in center 120 E 32nd St,,

New York, NY 10016
212-883-0680

http://www.
grandcentralneighborhood.org/
services/mainchance-drop-in-

center/
SHELTER DROP-IN CENTER (OLIVIERI)
24 hour drop-in center 257 W 30th St.,
New York, NY 10001

212-947-3211
www.coalitionforthehomeless.org/
resources/antonio-olivieri-drop-in-

center/
SHELTER INTAKE CENTER - MEN
24 hour intake center for men 400-430 E 30th St.,
New York, NY 10016
Dial 311

www.coalitionforthehomeless.org/
resources/30th-street-mens-shelter/

BENEFITS ASSISTANCE

CENTER FOR URBAN COMMUNITY SERVICES (CUCS - SINGLE STOP CENTER)

Benefits support, education and 198 E 121st St., 5th Fl.,

employment programs, referrals to food | New York, NY 10035
pantries 212-801-3300

www.cucs.org/financial-stability/
single-stop

HUMAN RESOURCE ADMINISTRATION (HRA)

SNAP/Medicaid benefits 12 W 14th St., 4th FI.,

New York, NY 10011
718-722-8013
www1.nyc.gov/site/hra/about/
about-hra.page

HENRY STREET SETTLEMENT

Benefits, legal, financial and health 281 E Broadway,
support New York, NY 10002
212-471-2400 Ext. 212

www.henrystreet.org




EMPLOYMENT/JOB TRAINING

CASES

Ages 17-24, education, employment and
housing assistance

2090 Adam Clayton Powell,, Jr. Bivd.,,
8th Fl,,

New York, NY 10027
212-553-6300

www.cases.org

CENTER FOR EMPLOYMENT OPPORTUNITIES

Employment training for ages 18-24;
OSHA, plumbing, electricity, carpentry

50 Broadway, 18 Fl.,
New York, NY 10004
212-422-4430
ceoworks.org

DEFY VENTURES

Entrepreneurship training and mentoring

5 Pennsylvania Plaza,
New York, NY 10001
1-800-680-0563
www.defyventures.org

DOE FUND / READY, WIL

LING AND ABLE

Residential job training program and day
program for homeless

2960 Frederick Douglass Blvd.,
New York, NY 10039
212-628-5207
www.doe.org/programs/ready-
willing-able

EXODUS

Job training and placement, adult basic
education, high school equivalency

2271 3rd Ave.,

New York, NY 10035
917-492-0990 - James Lloyd
www.etcny.org

HENRY STREET SETTLEMENT/WORKF

ORCE DEVELOPMENT CENTER

Job readiness and placement assistance

99 Essex St.,

New York, NY 10002
212-478-5400
www.henrystreet.org/programs/
employment/workforce-
development-center

NONTRADITIONAL EMPLOYME

NT FOR WOMEN (NEW)

Job training for women: construction,
utility and maintenance fields for
residents of all boroughs (HS Diploma/

243 W 20th St.,
New York, NY 10011
212-627-6252

GED)

WWW.New-nyc.org




PROJECT REN

EWAL

Job readiness and placement assistance,
internships; serves clients from all
boroughs

200 Varick St., 9th Fl.,
New York, NY 10014
212-620-0340 Ext. 349
www.projectrenewal.org

WORKFORCE 1 CAREER CENTER

Employment assistance and placement
services for formerly incarcerated

75 Varick St.,

New York, NY 10013
212-775-3771
www.nyc.gov/workforce1

EDUCATION

BOROUGH OF MANHATTAN COMMUNITY COLLEGE

ESL, High School Equivalency classes

25 Broadway, 8th Fl,,
New York, NY 10004
212-346-8890
www.bmcc.cuny.edu

CITY COLLEGE OF NEW YORK

Assistance with applying for college for
justice-involved men and women

160 Convent Ave.,
Shepard Hall, Rm. 2,
New York, NY 10031
212-650-7312
www.ccny.cuny.edu

COLLEGE AND COMMUN

ITY FELLOWSHIP

College prep and scholarships for justice-
involved women

475 Riverside Drive, Ste. 1626,
New York, NY 10115
646-380-7777
www.collegeandcommunity.org

COLLEGE INITIATIVE

Assistance with applying for college for
justice-involved men and women

555 W 57th St., 6th FI.,
New York, NY 10019
646-781-5231
www.nycservice.org/
organizations/451

GIRLS EDUCATIONAL & MENTORING SERVICES (GEMS)

Provide education and mentoring
for women who have experienced
commercial sexual exploitation and
domestic trafficking

917-837-0357
www.gems-girls.org

NORTHERN MANHATTAN IMPROVEMENT CORP (NMIC)

High School Equivalency and Adult Basic
Education

45 Wadsworth Ave.,
New York, NY 10033
212-822-8300

www.nmic.org
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LEGAL SERVICES

THE DOOR

Provides legal and community support 555 Broome St.,
services for youth. New York, NY 10013

212-941-9090

www.door.org

LEGAL ACTION CENTER

Rap sheet repair, certificates of good 225 Varick St.,
conduct New York, NY 10014

212-243-1313
www.lac.org

LEGAL AID SOCIETY
Free legal services 199 Water St.,
New York, NY 10038

212-577-3300
www.legalaidnyc.org

THE NEXT DOOR PROJECT
Rap sheet repair, certificates of good 633 3rd Ave., 10th FI.,
conduct New York, NY 10017

212-614-5441
WWww.cssny.org/programs/entry/
the-next-door-project

URBAN JUSTICE CENTER

Legal services for domestic violence, 40 Rector St., 9th Fl,,
mental health, sex workers, and veterans | New York, NY 10006
population 646-602-5600

www.urbanjustice.org
YOUTH REPRESENT

Legal services offered to those until the 11 Park Place, Ste. 1512,

age of 24. New York, NY 10007

646-759-8080
www.youthrepresent.org

MENTAL HEALTH/ SUBSTANCE USE

EXPONENTS
Substance use and mental health 17 Battery Pl., 8th Fl,,
treatment; employment, housing, and New York, NY 10004
LGBTQ support; CASAC/Recovery Coach | 212-243-3434
training; GED www.exponents.org
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NATHANIEL CLINIC (CASES)

Mental health, primary health care and
addiction treatment services for justice-
involved individuals

2090 Adam Clayton Powell Jr.
Boulevard @ 7th Ave, 4th Fl.,
New York, NY 10027
212-553-6708
www.nathanielclinic.org

NEW YORK HARM REDUCTION

Relapse prevention, mental health
counseling, and women's group services

104-106 E 126th St., #1A,
New York, NY 10035
212-828-8464
www.nyhre.org

ODYSSEY HOUSE

Residential & outpatient substance

use treatment; mental health, medical,
employment, housing, and education
support; specialized programs for
women with children, young adults, and
individuals 55 yrs. and older

219 E 121st St.,

New York, NY 10035
212-987-5100/
866-888-7880
www.odysseyhousenyc.org

REALIZATION CENTER

Outpatient addictions treatment &
mental health support

25 E 15th St., 7th St.,

New York, NY 10003
212-627-9600
www.realizationcenternyc.com

LOWER EASTSIDE SERVICE CENTER (LESC)

Inpatient and outpatient substance use
programs (call for an appointment)

80 Maiden Lane, Ste. 305,
New York, NY 10038

Front Desk: 212-566-6820;
Helpline: 866-888-7880

For Screening, call Sabrina Harley:
212-566-7590

www.lesc.org

SERVICES FOR THE UNDERSERVED (SUS)

Residential & outpatient substance use,
mental health and veterans support

463 7th Ave., 17th FL,,
New York, NY 10018
877-583-5336

(Call for an appointment)
www.Sus.org

IMMIGRATION SERVICES

CABRINI IMMIGRANT SERVICES- NYC

Provides a broad range of supportive
services to immigrants, refugees, asylees,
and their families

139 Henry St.,
NY, NY 10002

212-791-4590
WWW.Cis-nyc.org
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CATHOLIC CHARITIES- IMMIGRANT AND REFUGEE SERVICES

Offers information and referrals as well
as direct service for immigration-related
problems.

80 Maiden Lane, 13th Fl.,
NY, NY 10038
212-419-3700
Immigration Hotline:
800-566-7636
www.catholiccharitiesny.org

IMMIGRANT DEFENSE PROJECT

Provides targeted litigation in support
of challenges to deportations and other
adverse immigration consequences
based on criminal convictions and
arrests. Also provides Know Your Rights
Flyers for encounters with ICE and
resources for emergency planning.

40 W 39th St., 5th Fl,,
NY, NY 10018
212-725-6422

IMMIGRATION EQUALITY

Provides advice and legal services to
LGBTQI+ and HIV positive immigrants
seeking refuge, fair treatment, and
freedom in the United States, including
asylum seekers.

40 Exchange Pl., #1300,
NY, NY 10005
212-714-2904
www.immigrationequality.org

PHYSICAL HEALTH

THE ALLIANCE FOR POSITIVE CHANGE

Provides services for conditions
including HIV/AIDS, hepatitis, addiction,
mental illness, and other chronic health
conditions for individuals living in NYC.

64 W 35th St., 3rd Fl,,
NY, NY 10001
212-645-0875
www.alliance.nyc

CHARLES B. WANG COMMUNITY HEALTH CENTER

Provides primary healthcare to all
members of the community. Mandarin,
Cantonese, Taishanese, Shanghainese,
Fujianese, Vietnamese, and Korean are
spoken. Open 7 days a week.

125 Walker St., 2nd Fl.,
NY, NY 10013
212-226-3888

268 Canal St., NY, NY 10013
212-379-6998
www.cbwchc.org

COMMUNITY HEALTHC

ARE NETWORK

A network of New York Health Centers
with 12 locations across the Bronx,
Manhattan, Brooklyn, and Queens.
Services include primary care,
reproductive health, family planning, STI
testing, and HIV services.

60 Madison Ave., 5th Fl.,
NY, NY 10016
866-246-8259
www.chnyc.org
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MOUNT SINAI INSTITUTE FOR ADVANCED MEDICINE-
MORNINGSIDE CLINIC- COMING HOME PROGRAM

Offers comprehensive medical and 440 W 114th St., 6th FI.,

support services for individuals ages 18 NY, NY 10025

and over. 212-523-6500
www.mountsinai.org/patient-care/
iam

LGBTQI+ SERVICES

NYC COMMISSION ON HUMAN RIGHTS

Contact to file a complaint for 22 Reade St., 1stFl.,
discrimination in employment, housing, NY, NY 10007

and public accommodations based on 212-306- 7450

age, race, color, religion, national origin, www.nyc.gov/humanrights
gender, pregnancy, gender identity,
gender expression, sexual orientation, etc.

ALI FORNEY CENTER (AFC)

Provides emergency housing and services | Provides emergency housing
to homeless LGBTQI+ youth ages 16-24. and services to homeless
LGBTQI+ youth ages 16-24
224 W 35th St., 15th Fl.,

NY, NY 10001
212-222-3427

Drop in Center:

321 W 125th St,,

NY, NY 10027
212-206-0574
www.aliforneycenter.org

ANTI- VIOLENCE PROJECT (AVP)

Offers free and confidential support 116 Nassau St., 3rd Fl.,
services to the LGBTQI+ community and NY, NY 10038
HIV-affected survivors of bias violence, Hotline: 212-714-1141/
intimate partner violence, pickup TTY: 212-714-1134

violence, police misconduct, HIV-related www.nyc.gov/humanrights
violence, rape, and sexual violence.

CALLEN-LORDE HEALTH CENTER

Provides healthcare and related services 356 W 18th St.,
to the LGBTQI+ community and people NY, NY 10011

living with HIV/AIDS, regardless of ability | 212-271-7200
to pay. www.callen-lorde.org
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IDENTITY HOUSE

Provides services as a peer-counseling
center, offering a walk-in counseling and
referral center as well as weekly support
groups where people can talk about
issues related to sexual orientation and
gender identity.

41 E 11th St., 4th Fl.,

NY, NY 10003

(Thursday: 6:30 pm- 8:30 pm)
208 W 13th St.,

NY, NY 10011

(Sat and Sun: 6 pm-8 pm)
212-243-8181
www.identityhouse.org

LAMBDA LEGAL

Provides help and advocacy for the
LGBTQI+ community and those living with
HIV who have faced discrimination of any
kind.

120 Wall St., 19th FI.,
NY, NY 10005
212-809-8585
www.lambdalegal.org

LESBIAN, GAY, BISEXUAL, AND TRANSGENDER COMMUNITY CENTER
(THE CENTER)

Services as a meeting place for over 400

208 W 13th St.,

organizations concerned with the social, | NY, NY 10011

health, political, cultural, and business 212-620-7310

concerns of LGBTQI+ community. www.gaycenter.org
SAGE CENTER HARLEM

Provides crisis intervention, support
groups to LGBTQI+ people, and

individual, homebound, family, and group
counseling to people age 60 or over, and
their caregivers. They also provide housing
and financial services on site, as well as
free or low cost meals.

220 W 143rd St.,
NY, NY 10030
646-660-8951
Www.sageusa.org

EDIE WINDSOR SAGE CENTER

Provides crisis intervention, support
groups to LGBTQI+ people, and

individual, homebound, family, and group
counseling to people age 60 or over, and
their caregivers. They also provide housing
and financial services on site, as well as
free or low cost meals.

305 Seventh Ave., 15th Fl.,
NY, NY 10001
646-576-8669
www.sageusa.org

SYLVIA RIVERA LAW PROJECT

Provides free legal services to transgender,
gender non-conforming, and/or intersex
people (TGNCI) who are people of color
and/or low income. Clients must live in
the 5 boroughs of NYC or be held in a NYS
prison.

147 W 24th St., 5th Fl,,
NY, NY 10011
212-337-8550
www.srlp.org
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STATEN ISLAND

MULTI-SERVICE AGENCIES
HOUSING

BENEFITS ASSISTANCE
EMPLOYMENT/ JOB TRAINING
EDUCATION

LEGAL

MENTAL HEALTH/ SUBSTANCE USE
IMMIGRATION SERVICES
PHYSICAL HEALTH
LGBTQI+SERVICES




MULTI-SERVICE AGENCIES

A multi service agency provides a variety of services that can include employment,
housing, and income support assistance, among others.

CATHOLIC CHARITIES

Referral to job readiness and placement | 120 Anderson Ave.,

services; in house addiction services, Staten Island, NY 10302
Eviction prevention, rent arrears, and 718-447-6330 Ext. 2892
housing referrals www.catholiccharitiesny.org/

our-agencies/catholic-charities-
community-services

COMMUNITY HEALTH ACTION

Recovery coaching, vocational training, 56 Bay Street, 4th Fl,,
medical care, food pantry Staten Island, NY 10301
Office Phone: 718-808-1300/
Hotline: 718-448-2255
www.chasiny.org

PROJECT HOSPITALITY

Homeless services, food and nutrition 100 Park Ave.,
programs, HIV/AIDS services, and free Staten Island, NY 10302
legal services 718-448-1544

www.projecthospitality.org

CAMBA

Homeless prevention program and legal | 209 Bay St.,
services Staten Island, NY 10301
(serving families with children under 18) 718-226-0496

(serving couples and single persons) 120 Stuyvesant Pl., 4th Fl.,

Staten Island, NY 10301
718-282-6473
www.camba.org

THE NEW YORK CITY HOUSING AUTHORITY (NYCHA)

Assistance with NYC public housing 787 Atlantic Ave., 2nd FI.,
Brooklyn, NY 11238
718-707-7771
www.nyc.gov/nycha

PROJECT HOSPITALITY - DROP-IN CENTER

Drop-in center for men and women; 25 Central Ave.,

hours 7:00am-10:00pm Staten Island, NY 10301
718-720-0079 Ext. 10
www.projecthospitality.org
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STATEN ISLAND BEHAVIORAL NETWORK

Housing assistance for individuals with
mental health illnesses

4434 Amboy Rd., 2nd FI.
Staten Island, NY 10312
718-351-5530
www.sibehavioralnetwork.org

BENEFITS ASSISTANCE

HUMAN RESOURCE ADMINISTRATION (HRA)

Benefits support

201 Bay St., 2nd Fl.,

Staten Island, NY 10301
718-722-8013
www1.nyc.gov/site/hra/about/
about-hra.page

PROJECT HOSPITALITY

- SINGLE STOP

Benefits support

EMPLOYMENT/JOB

514 Bay St.,

Staten Island, NY 10304
718-273-6737
www.projecthospitality.org

TRAINING

STATEN ISLAND WORKFORCE 1

Employment assistance and placement
for justice-involved individuals

120 Stuyvesant Pl., 3rd FI,,
Staten Island, NY 10301
718-285-8388
www.labor.ny.gov/career-center-
locator/location.php?oid=NY5501

EDUCATIO
COLLEGE OF STATE

N
N ISLAND

ESL and High School Equivalency classes

130 Merrill Ave.,

Staten Island, NY 10314
718-313-0847
www.csi.cuny.edu

JEWISH COMMUNITY CENTE

R OF STATEN ISLAND

High School Equivalency classes

1466 Manor Rd.,

Staten Island, NY 10314
718-508-3882
http://sijcc.org/

ST. GEORGE SC

HOOL

High School Equivalency classes

450 St. Marks PI.,

Staten Island, NY 10301
718-273-3225 (call after 5:30pm)
http://p2g.nyc/st-george-referral-
centerhub-daytimeevening/
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LEGAL SERVICES

STATEN ISLAND JUSTICE CENTER

Referrals for legal assistance and reentry | 60 Bay St.,

services Staten Island, NY 10301
718-675-8921
www.courtinnovation.org/programs/
staten-island-justice-center

MENTAL HEALTH/ SUBSTANCE USE

THE JEWISH BOARD

Mental health treatment; substance use | 1765 South Ave.,
support and referrals Staten Island, NY 10314
844-663-2255
www.jewishboard.org

NEXT STEP RESOURCE CENTER

Substance use counseling and opioid 26 Bay St., 3rd Fl.,
treatment Staten Island, NY 10301
718-808-1450
www.chasiny.org/NextStep

PROJECT HOSPITALITY - WELLNESS CENTER

Mental health and outpatient substance | 14 Slosson Terrace,

use services Staten Island, NY 10301
718-273-8409
www.projecthospitality.org
SAMARITAN DAYTOP VILLAGE

Outpatient substance use treatment 1915 Forest Ave.,
Staten Island, NY 10303
718-981-3136
www.samaritanvillage.org

YMCA NORTH SHORE

Outpatient substance use treatment 285 Vanderbilt Ave.,
Staten Island, NY 10304
718-981-4382
www.ymcanyc.org

YMCA SOUTH SHORE
Outpatient substance use counseling; 3911 Richmond Ave.,
mental health referrals Staten Island, NY 10312

718-948-3232
www.ymcanyc.org
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IMMIGRATION SERVICES

MAKE THE ROAD NEW YORK

Provides help with healthcare and
insurance, employment assistance, and
workers' rights advocacy to immigrants
and low-income New Yorkers. This
organization also offers support and
activities for LGBTQI+ youth.

161 Port Richmond Ave.,
Staten Island, NY 10302
718-565-8500
www.maketheroadny.org

PHYSICAL HEALTH
COMMUNITY HEALTH ACTION OF STATEN ISLAND

Offers case management of HIV-positive
clients, education for incarcerated people,
and reentry support for people on parole,
as well as other support groups.

56 Bay St., 6th FI.,
Staten Island, NY 10301
718-808-1300
www.chasiny.org

LGBTQI+ SERVICES
NYC COMMISSION ON HUMAN RIGHTS

Contact to file a complaint for
discrimination in employment, housing,
and public accommodations based on
age, race, color, religion, national origin,
gender, pregnancy, gender identity,
gender expression, sexual orientation, etc.

60 Bay St., 7th Fl,,
Staten Island, NY 10301
718-390-8506
www.nyc.gov/humanrights

SAGE- PRIDE CENTER OF STATEN ISLAND

Provides crisis intervention, support
groups to LGBTQI+ people, and
individual, homebound, family, and group
counseling to people age 60 or over,

and their caregivers. They also provide
housing and financial services on site, as
well as free or low cost meals.

25 Victory Blvd., 3rd Fl.,
Staten Island, NY 10301
www.sageusa.org

PRIDE CENTER OF STATEN ISLAND

Provides a safe and welcoming space with
quality local services and activities that
promote the overall physical, mental and
emotional well-being for Staten Island’s
LGBT people.

25 Victory Blvd., 3rd Fl.,
Staten Island, NY 10301
718-808-1360
www.pridecentersi.org/
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