
Commissioner’s 
Older Adult 

Center Visits

56 Centers and 1 NORC 

57 
Sites Visited! 



Commissioner Message:

NYC Aging works for Older Adults, and we are 

continuing to focus on the meat and potatoes they need 

to age-in place. They are:

• Food Security: Making sure older adults have access 

to healthy and nutritious meals.

• Housing: Whatever their situation may be, older New 

Yorkers should be connected to the housing support 

the City has for them.

• Healthcare: Access to affordable, quality 

healthcare is essential to supporting older adults' 

well-being.

• Safety: Older adults deserve to feel secure in their 

communities.
Commissioner’s four pillars: food 
security, housing, healthcare, and 

safety.
SafetyHealthcareHousingFood 

Security



Overview
Commissioner Dr. Lisa Scott-

McKenzie has been visiting our 

network of providers across the 

city.

During these tours, the 

Commissioner is able to interact 

and get to know the members of 

each older adult center and 

naturally occurring retirement 

community, their Executive 

leadership, and then took action 

after hearing what NYC Aging 

can do better.



Meals 

Top Issues Voiced by Older Adults

Top Issues Voiced by Older Adults

Example: Request for more 
culturally diverse food options – 

RAICES Gowanus OAC

BenefitsTrips

Example: Request for more 
trips to Broadway plays – 

Educational Alliance Weinberg 
OAC

Example: Request for help with 
SNAP assistance - 

Center at Lenox Hill (ISC) 



Buildings & 
Facilities 

Top Issues on Commitments Tracker

Example: Request to fix leak 
under the kitchen sink – 

Stapleton OAC 

Equipment & 
Furniture Updates

Program Design & 
Expansion

Example: Request for self-
defense programming – 

Center @ Lenox Hill (ISC)

Example: Request to replace 
walk-in fridge for onsite cooking 

– CCNS The Lodge





Q & A


	Slide 1: Commissioner’s Older Adult Center Visits  56 Centers and 1 NORC  
	Slide 2: Commissioner Message:
	Slide 3: Overview
	Slide 4: Top Issues Voiced by Older Adults
	Slide 5: Top Issues on Commitments Tracker
	Slide 6
	Slide 7: Q & A



