
SENIOR LEADERSHIP DR. LISA SCOTT-MCKENZIE

COMMISSIONER

DR. LISA SCOTT-MCKENZIE

COMMISSIONER

Eric Rivera 

Special Assistant to the 

Commissioner/

Diversity Equity & Inclusion 

(DEI) Officer 

Eric Rivera 

Special Assistant to the 

Commissioner/

Diversity Equity & Inclusion 

(DEI) Officer 

Heava  Lawrence-

Challenger

EEO Officer

Heava  Lawrence-

Challenger

EEO Officer

Amalia Rivera

Executive Assistant

to the Commissioner

Office of the Commissioner

Amalia Rivera

Executive Assistant

to the Commissioner

Office of the Commissioner

VACANT

Office Assistant

Office of the 

Commissioner

VACANT

Office Assistant

Office of the 

Commissioner

Ryan Murray

Executive Deputy 

Commissioner & Chief 

Program Officer 

Division of Programs

Ryan Murray

Executive Deputy 

Commissioner & Chief 

Program Officer 

Division of Programs

 

 

Paul Santos 

Program Operations 

Coordinator 

 

 

Paul Santos 

Program Operations 

Coordinator 

 Anya Herasme

Associate Commissioner 

Bureau of Community 

Services  

 Anya Herasme

Associate Commissioner 

Bureau of Community 

Services  

 

VACANT

Assistant Commissioner

Program Performance & 

Accountability 

 

 

VACANT

Assistant Commissioner

Program Performance & 

Accountability 

 

 Laudrey Lamadieu

Senior Director

Training & Capacity 

Building

 Laudrey Lamadieu

Senior Director

Training & Capacity 

Building

Merlene Shallow

Senior Director 

Community Services

Merlene Shallow

Senior Director 

Community Services

Wai Ling Agnes Mak

Senior Director 

Community Services 

Wai Ling Agnes Mak

Senior Director 

Community Services 

Jose Velazquez 

Senior Director

Program Engagement & 

Strategic Operations 

Jose Velazquez 

Senior Director

Program Engagement & 

Strategic Operations 

Rachel Berger

Senior Director 

Nutrition & Meal Programs 

Rachel Berger

Senior Director 

Nutrition & Meal Programs 

 

Eileen Mullarkey 

Associate Commissioner

Bureau of Social Services

 

 

Eileen Mullarkey 

Associate Commissioner

Bureau of Social Services

 

Chandra Smith Thomas 

Assistant Commissioner 

Office of Workforce & 

Community Development 

Chandra Smith Thomas 

Assistant Commissioner 

Office of Workforce & 

Community Development 

Alan Hom

Senior Director 

Home Based Services 

Alan Hom

Senior Director 

Home Based Services 

 Carolina Hoyos

Senior Director

Caregiver Support 

 Carolina Hoyos

Senior Director

Caregiver Support 

Molly Bernstein

Senior Director 

Elder Justice 

Molly Bernstein

Senior Director 

Elder Justice 

 

Edgar Yu

Associate Commissioner

External Affairs/

Chief of Staff

 

Edgar Yu

Associate Commissioner

External Affairs/

Chief of Staff

Jennine Ventura 

Assistant Commissioner

Office of Interagency 

Collaboration & Innovation

Jennine Ventura 

Assistant Commissioner

Office of Interagency 

Collaboration & Innovation

 Terence Lee

Senior Director 

Agency Effectiveness 

 Terence Lee

Senior Director 

Agency Effectiveness 

Charlie Anderson

Senior Director

 Government Affairs

Charlie Anderson

Senior Director

 Government Affairs

Meka Nurse

Senior Director 

 Aging Connect 

Meka Nurse

Senior Director 

 Aging Connect 

 Penney Vachiraprapun 

 General Counsel 

Office of General Counsel

 Penney Vachiraprapun 

 General Counsel 

Office of General Counsel

Jessica Rickards

Deputy General Counsel 

Jessica Rickards

Deputy General Counsel 

Jose Mercado

First Deputy Commissioner/ 

Chief Financial Officer

Bureau of Financial Services 

Jose Mercado

First Deputy Commissioner/ 

Chief Financial Officer

Bureau of Financial Services 

Candidate Identified

Start Date: TBD

Deputy Commissioner 

Operations

Division of Operations & 

Administration 

Candidate Identified

Start Date: TBD

Deputy Commissioner 

Operations

Division of Operations & 

Administration 

 Vutha Nguy

Deputy 

Chief Operating Officer

Business Operations

 Vutha Nguy

Deputy 

Chief Operating Officer

Business Operations

VACANT

Associate Commissioner

Office of Strategic 

Operations 

VACANT

Associate Commissioner

Office of Strategic 

Operations 

 Kamlesh Patel 

Chief Information Officer

Office of Information  

Technology 

 Kamlesh Patel 

Chief Information Officer

Office of Information  

Technology 

 

Lee Boyes

Senior Director

Program Facilities Design & 

Construction Management

 

 

Lee Boyes

Senior Director

Program Facilities Design & 

Construction Management

 

Sudershan Reddy Vaddi

Chief Information Security 

Officer 

Sudershan Reddy Vaddi

Chief Information Security 

Officer 

Abraham Tam

Chief Technology & 

Network Administrator

Abraham Tam

Chief Technology & 

Network Administrator

Jenee Alberg

Senior Director

Business Application & 

Development 

Jenee Alberg

Senior Director

Business Application & 

Development 

 

Meghan Shineman

Senior Director

Policy, Innovation & 

Development

 

Meghan Shineman

Senior Director

Policy, Innovation & 

Development

 

LaTrella Penny

Senior Director

Performance, Analytics & 

Research 

 

LaTrella Penny

Senior Director

Performance, Analytics & 

Research 

 Benjamin Strong 

Senior Director

Office of Emergency 

Preparedness & Response 

 Benjamin Strong 

Senior Director

Office of Emergency 

Preparedness & Response 

 Glenford David

Senior Director

Office of General & 

Administrative Services

 Glenford David

Senior Director

Office of General & 

Administrative Services

 Erkan Solak 

Agency Chief Contracting 

Officer

Office of Procurement 

 Erkan Solak 

Agency Chief Contracting 

Officer

Office of Procurement 

Kristen Fitzgerald

Senior Director

Fiscal Operations

Kristen Fitzgerald

Senior Director

Fiscal Operations

Ramona Massena

Senior Director 

Budget: Planning & 

Monitoring

Ramona Massena

Senior Director 

Budget: Planning & 

Monitoring

Jocelyn Groden

Chief Compliance Officer

Office of Compliance, Audit 

& Risk Management 

Jocelyn Groden

Chief Compliance Officer

Office of Compliance, Audit 

& Risk Management 

Elizabeth McGill

Chief Quality Officer

Office of Quality Control 

Elizabeth McGill

Chief Quality Officer

Office of Quality Control 

David Dring

Assistant Commissioner

Office of Quality Control

David Dring

Assistant Commissioner

Office of Quality Control

 Dianna Maus

Senior Director

Operations Efficiency 

 Dianna Maus

Senior Director

Operations Efficiency 

VACANT

TBD

VACANT

TBD

 Sadé McIntosh

Chief Human Resources 

Officer  

Office of Human Resources

 Sadé McIntosh

Chief Human Resources 

Officer  

Office of Human Resources

 

Leon Madramotoo

Senior Director

Employment Services & 

Labor Relations 

 

 

Leon Madramotoo

Senior Director

Employment Services & 

Labor Relations 

 

Nancy Diaz

Senior Director 

Payroll & Timekeeping 

Nancy Diaz

Senior Director 

Payroll & Timekeeping 

Justin Richards

Senior Director 

Training & Professional 

Development 

Justin Richards

Senior Director 

Training & Professional 

Development 

Page 1A
09/08/2026

DRAFT INTRA-AGENCY DELIBERATIVE 

MATERIAL 

LEGEND

Vacancy

Candidate Identified

Extended Leave

Separation Leave

Silver Star 


	P1A - SENIOR LEARDERSHIP.vsdx
	Page-1


