
Charlie  Anderson

Senior Director

 Government Affairs

Meghan Shineman

Senior Director

Research & Development

Merlene Shallow

Senior Director 

Community Services

 Carolina Hoyos

Senior Director

Caregiver Support 

Edgar Yu

Assistant Commissioner

External Affairs/

Chief of Staff

Rachel Berger

Senior Director 

Nutrition & Meal Programs 

Eileen Mullarkey 

Associate Commissioner

Supportive Services

Molly Bernstein

Senior Director 

Elder Justice 

Alan Hom

Senior Director 

Home Based Services 

Louella  Byers  

Assistant Commissioner

Bureau of  Community 

Services 

Meka Nurse

Senior Director 

 Aging Connect 

Eric Rivera 

Diversity Equity & Inclusion 

Officer 

 Dianna Maus

Senior Director

Operations Efficiency 

 Vutha Nguy

Deputy 

Chief Operating Officer

Business Operations

Imani Dawson

Communicat ion 

Director Press & 

Public Information

Wai Ling Agnes Mak

Senior Director 

Aging Wellness 

Adam Wysocki 

Deputy Commissioner

Bureau of  Planning, & 

Strategic Init iatives

 Penney Vachiraprapun 

 General Counsel 

Office of General Counsel

 Benjamin Strong 

Senior Director

Office of Emergency 

Preparedness & Response 

 Kamlesh Patel 

Chief Information Officer

Office of Information  

Technology 

 Erkan Solak 

Agency Chief Contract ing 

Officer

Office of Procurement 

 Glenford David
Senior Director

Office of General & 
Administrative Services

LaTrella Penny

Senior Director

Planning & Analyt ics 

Ryan Murray

Executive Deputy Commissioner & 

Chief Program Officer 

Office of the Commissioner

Michael Ognibene

First Deputy Commissioner/

Chief Operating Officer

Division of Operations & 

Administration 

 Lorraine Cortés-Vázquez

Commissioner

Anya Herasme

Associate Commissioner 

Bureau of  Community 

Services Programs

Ramona Massena
Senior Director 

Budget: Planning & Monitoring

 Sade McIntosh

Chief Human Resources 

Officer  

Office of Human Resources

Jose Mercado

Chief Financial Officer

Bureau of  Financial Services 

EEO Officer

Jessica Rickards

Deputy General 

Counsel 

 Terence Lee

Senior Director 

Agency Effectiveness 

Jennine Ventura 

Assistant Commissioner

Office of Interagency 

Collaboration & Innovation

David Dring

Assistant Commissioner

Change Management

Paul Santos 

Program Operations 

Coordinator 

Chandra Smith Thomas 

Assistant Commissioner 

Workforce & Community 

Development 

 Laudrey Lamadieu

Senior Director

Community Services

Jose Velazquez 

Senior Director

Strategic Operations

Sudershan Reddy Vaddi

Chief Information Security 

Officer 
Lee Boyes

Senior Director

Program Facilities Design & 

Construction Management

Jenee Alberg

Senior Director

Business Application & 

Development 

Kristen Fitzgerald
Senior Director 

Fiscal Operations

Chief Compliance Officer
Office of Compliance & Risk 

Management

 Leon Madramotoo

Senior Director

Employment Services & 

Labor Relations 

Sunita Baksh

Senior Director

Payroll & Timekeeping

Justin Richards

Senior Director

Training & Professional 

Development 

Abraham Tam

Chief Technology & Network 

Administrator 
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