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Agenda

• Urban Design in NYC

• The Principles & Guidebook

• Q &A  

The Principles
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Questions

• Do you have a project in mind 

that exudes the Principles of 

Good Urban Design?

• Do you have an idea for how 

you would use this resource 

in your work, or a suggestion 

for making The Principles 

actionable?

The Principles
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Image Source: Department of City Planning

Urban Design in NYC

Urban Design focuses on people



Spring, 2024Principles of Good Urban Design 5

Urban Design in NYC

… and how they interact with and 
experience their city
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Urban Design in NYC

The buildings, sidewalks, and 
streets…
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Urban Design in NYC

…the plazas, 
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Urban Design in NYC

…the parks, 



Spring, 2024Principles of Good Urban Design 9

Urban Design in NYC

…and the waterfronts
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Urban Design in NYC

At NYC Planning, 
We shape the city through…
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Urban design at NYC Planning

Design Review

Ocean Towers, Coney Is, Brooklyn 
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Citywide Initiatives
Urban Design at NYC Planning 

City of Yes for Housing Opportunity
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Neighborhood Planning
Urban Design at NYC Planning

Bronx Metro-North Station Area Plan 
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Tools, Resources + Research
Urban Design at NYC Planning

NYCHA Connected Communities Initiative 
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Civic Engagement
Urban Design at NYC Planning

Cross Bronx Workshop – Morris Heights, Bronx

Roundtable Discussions & Activities

Cross Bronx Walking Tour Cross Bronx Biking Tour
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To shape a more livable city by 
advocating for high quality 
design of the built environment, 
together with all New Yorkers.

Our Mission
Urban Design at NYC Planning
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2017’s Principles of Good Urban Design
The Principles 

The Principles -

▪ Communicate the importance of 
a high quality-built environment

▪ Established a set of design 

values for the Department

▪ Aided Urban Designers as a tool 

to advocate and improve 
projects

▪ Shared resource for those 

involved in city making
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Why update the Principles?
The Principles

Dyckman Street – Open Restaurants. Inwood, Manhattan



Spring, 2024Principles of Good Urban Design 19

Public Events
Earth Day

Workshops
With the AIA, Design and 

Planning Professionals

Interagency 
City Agencies Survey & 

Workshops

Roundtable
With Developers

Website
1500 Survey Respondents form 

all 59 Community Boards 

Multi-Year Engagement Process
The Principles

Community Board 
Meetings

Including all 5 Borough Boards
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Voices & Outcomes

Do Not Reflect Current 

Challenges & Opportunities

Too Abstract

Lacks Clear Grounding

to Everyday Work

Not Revisited 

Over Time

Equity

Climate Change

Insular Focus

Resiliency

Incorporate feedback

Make them more accessible

Provide concrete examples

Put them into action
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The Principles of Good Urban Design

Principle 1
Enhance People’s
Daily Lives

Principle 2
Care for a 
Neighborhood’s 
History, Culture, 
and Identity

Principle 3
Embrace the 
City’s Dynamism

Principle 4
Confront Society’s
Greatest Challenges

The Principles
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Overview
The Principles Guidebook

Web version now available 
at: nyc.gov/urbandesign

https://www.nyc.gov/assets/planning/download/pdf/planning-level/urban-design/principles-of-good-urban-design-nyc-022024.pdf
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Driving Goals
The Principles Guidebook
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What are The Principles?
The Principles Guidebook

Good urban design is centered on the experience 
of daily life and care for our neighborhoods so 
that we may continue to embrace our dynamic 
city and confront the challenges ahead.
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Who are they for?
The Principles Guidebook

Members of the Public
Provide tools and language 

for people to shape their 
neighborhoods

Professionals
An aid to justify design 
ideas and link to other 

important project goals

The Government
Leverage design to 

further the NYC’s 
policy goals

Developers
Clear understanding of 

NYC’s design values 
and larger vision
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ENHANCE CARE

CONFRONTEMBRACE
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Principle 1: Enhance People’s Daily Lives

Building space can prioritize 
homes over parking spaces 
because tenants do not 
have to rely solely on cars

Photo © Alexander Severin

Access to a variety 
of transit options

Cyrus House

Fordham Plaza

Third Ave 

Well-connected to nearby 
green spaces, schools, and 
essential retail services
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Principle 1: Enhance People’s Daily Lives

Photo © Alexander Severin

Indoor comfort is 
improved by 
maximizing residents’ 
access to natural light

Strong ground floor design 
enhances the sidewalk 
experience and heightens 
perceptions of safety 

Third 
Ave

Cyrus House

Quality architecture 
strengthens visual appeal
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Principle 2: Care for a Neighborhood’s

All local communities were engaged 
by conducting meetings in multiple 
languages and holding all events 
within the neighborhood

History, Culture, and Identity 

Dinsmore Chestnut Visioning Workshop
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Principle 2: Care for a Neighborhood’s

Existing networks and local assets were 
mapped with community input, allowing 
the project team to gain insight on how 
people use different spaces

History, Culture, and Identity 

Strategies to protect and 
enhance the industrial 
business zone were 
developed by meeting with 
local industrial businesses
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Principle 2: Care for a Neighborhood’s
History, Culture, and Identity 

Building features and form 
responded to adjacencies 
(streets, parks, transit, etc.)

Improvements to streets 
and open spaces have 
expanded natural assets
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Principle 3: Embrace the City’s Dynamism

Sendero Verde

Madison Ave
E 111th Street

Community-driven programming and 
thoughtful coordination between indoor 
and outdoor spaces amplify public life

Thoughtful trade-offs 
were negotiated to re-
create community 
gardens while generating 
affordable housing units. 
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The development attracts 
residents, students, workers 
of various professions, and 
visitors, adding energy and 
new experiences to the 
neighborhood.

Principle 3: Embrace the City’s Dynamism

The elevated 
courtyard adds variety 
to East Harlem’s public 
space network
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Principle 4: Confront Society’s Greatest Challenges

300 Huntington

The building's non-residential uses 
bring a variety of people to the 
waterfront, providing diverse 
opportunities for social interaction.

Environmental 
improvements prepare the 
site to address climate risks

Gowanus 
Canal
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A variety of seating areas and 
social spaces encourage 
people to enjoy time outdoors

Principle 4: Confront Society’s Greatest Challenges

Native and aquatic plants 
enhance biodiversity, 
flood resiliency, and local 
ecosystems.
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Objectives
The Principles Guidebook

Topic-based objectives +

detailed “how-to” actions• Ground each principle 
with goals and prompts

• Adjust as needed given 
the project at hand

• Promote creativity and 
genuine solutions
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Talking About Urban Design
The Principles Guidebook
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Getting Involved in a Project  
The Principles Guidebook
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Exploring Topics Further
The Principles Guidebook
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Read the Guidebook Online!  
The Principles Guidebook

Contact us at:
UrbanDesign@planning.nyc.gov

Scan the QR code to view and 
download the guidebook to the 

Principles of Good Urban Design 
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Path Forward

What's Next
▪ Continued outreach to community boards, 

design and planning practitioners, city agencies, 

and opportunities to connect with the broader 

public.

▪ Build out repository of Case Study examples.

▪ Supplement  with additional guidance focused 

on Design Process and Review.

▪ Design Briefs that focus in on project types, 

themes and trends.



Spring, 2024Principles of Good Urban Design 46

Questions

• Do you have a project in mind 

that exudes the Principles of 

Good Urban Design?

• Do you have an idea for how 

you would use this resource 

in your work, or a suggestion 

for making The Principles 

actionable?

The Principles
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Appendix
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Who We Are
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Urban Design Office 

Director
Chief Urban 

Designer
Deputy Director Senior Urban 

Designer
Associate Urban 

Designer Urban Designer Senior Urban 
Designer

Associate  Urban 
Designer

DCP 
Fellow

Vision

Agency-wide &
Interagency 
Strategy

City-wide 
initiatives

New projects & 
partnerships

City-
wide initiatives

Timelines/capacity

Neighborhood 
Studies

Application 
guidance & 
protocols

Borough Support

Complex infrastructure projects

Neighborhood Study Support

Waterfront

Public Realm

Resiliency

Principles of Good Urban Design

Agency Liaison – DOT, DPR, DEC

Complex Architectural & Housing

Neighborhood Study Support

Environmental Review

Digital Tools & Protocols

Storytelling & Communication

Design Briefs

Agency Liaison – PDC, HPD & NYCHA

F
o

c
u

s 
A

re
a
s

Team Team 

Who We Are

Ryan Chau Gary Crystal GalinaSagi SarahErick
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Urban Designers Within DCP

Land Use 
Review

+
Commission
Operations

Borough
Offices

Strategic
Planning

+
Neighborhood

Studies

o Design Review

o Civic Engagement

o Neighborhood Planning
o Citywide Initiatives

o Neighborhood Planning

o Urban Design Tools, 
Resources + Research

o Design Review

o Civic Engagement

2-3 UDers per 
borough

10-15 UDers in 
central divisions

Who We Are
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Central Urban Design Office Work Structure

Borough
Office Work

Special Projects/
City-wide

Urban Design 
Office Initiatives

Research/
Design Briefs
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Urban Designers Within DCP
Communication between applicant teams

Who We Are

Ownership Rep.

Land Use Attorney

Landscape Architect

Applicant Team

DCP Team

Planner

Urban Designer

Architect

Engineer

Urban Designers also 
communicate with 

DCP’s internal Teams 
(TRD, Zoning, etc.)
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What We Do
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The Origins of the Urban Design Practice at DCP

“The subject is quality, 
the quality of living in 

the sometimes-
overpowering 

environment of the 
world’s greatest city.”

- Mayor Urban Design Task Force, 
1967
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Urban Design Group created in 1967

“… it is the individuals 
who must be kept in 

mind in working out the 
details of the design 

solutions if the solutions 
are to be genuine, not 

merely standard.”
- Mayor Urban Design Task Force, 

1967



Spring, 2024Principles of Good Urban Design 57

Website
goodurbandesign.nyc

Online Engagement

Video of what urban 

design is and why 

it’s important

Share things you 

care about in your 

neighborhood

Share stories and 

photos from your 

neighborhood

Read and give 

feedback on the 

Principles

4321
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Public Input - Survey
Gather Input

1,586 Responses across 
all 59 of 59 CBs

Focus on safe and 
inclusive streets, 
cleanliness, and 
sustainability

The Principles need to be 
more encompassing and 
accessible

Need examples to put 
them into action
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Practitioners Roundtables
Gather Input

PROCESS
Utility of The Principles to better fulfill community needs 
(timing of public engagement, interagency coord., etc.).

INSPIRATION
Molding a set of values that can be applied to many 
different contexts.

PRACTICE
Importance of unpacking the Principles through case 
studies and ways to translate a principle to practice.

ASSESSMENT
Use The Principles as an assessment tool to create more 
certainty in the design review process for applications. 

PRODUCT
Create a physical reference that can sit on a 
professional’s desk (i.e. the Zoning Handbook)

May 2022 Roundtable at AIANY Center for Architecture
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Roundtable with Developers
Gather Input

Main takeaways:
• Good Design can create more 

valuable assets

• Design is iterative, with most critical 
thinking at the on-set and at the 
end through details

• Cost is a key driver

• Expectations for design can be 
helped through consistent 
communication

• Case studies and creation for a 
physical reference (like the Zoning 
handbook)

• Allow for Flexibility



Spring, 2024Principles of Good Urban Design 61

Interagency Discussion
Gather Input

Main takeaways:
• Understanding interaction various 

missions, values and objectives of 
multiple agencies

• Bring alignment where possible 
and allow for use across varying 
project types

• Connect with/to resources, 
guidelines and publications 

• Benefit of helping to define what 
good urban design is and why it is 
important
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Redrafting The Principles
Feedback Implementation



Spring, 2024Principles of Good Urban Design 63

Redrafting The Principles
Feedback Implementation

Workshop with Executive Office in September 2022
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What is urban design? 

Chestnut Commons – East New York, Brooklyn
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Why does it matter?
The Principles Guidebook
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A variety of spaces and seating 
options accommodate flexible 
programming throughout the day

Before After

Principle 3: Embrace the City’s Dynamism

Thoughtful material selection and 
design detail allow the contemporary 
POPS to blend well with old buildings 
and public spaces
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Principle 3: Embrace the City’s Dynamism

The innovative glass canopy invites 
visitors to discover the POPS, and also 
collects rainwater to irrigate plants

The tiered landscape creates
hierarchy and topography, 
adding variety to Midtown POPS



Spring, 2024Principles of Good Urban Design 68

Objectives
The Principles 
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Objectives
The Principles 
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Objectives
The Principles 
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Objectives
The Principles 
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