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Research Goals
& Methods




Research Goals

@ Goal #1

The purpose of this study is to learn about commuters' behaviors, thoughts,
and emotions while commuting.

® Goal #2

Facilitate the relationship and connectivity between people with a
construction site.

Goal #3

Test what information is essential for commuters, and if existing information
systems can satisfy their needs and how it works.



Research Methods
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Observation In-depth Interview Diary Studies
We went into the field in We went in-situ of We grouped similar findings
person to observe the people construction sites to interview into an affinity map with

and the context. designated categories.

people nearby.
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Diary Studies

What We Learned

We found that participants were
more likely to notice
construction and commute
details since they were aware of
the diary study they had to fill
out. If not, we would expect them
to not feel as affected. The diary
studies were tailored to their
commute pain points and needs.

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday/Sunday




Journey Maps

What We Learned

Commuters are generally tired of
facing delays and setback when
commuting. Although they are
frustrated, they understand that
this is NYC.

How to redirect/give way

Abetter way to

Creating arenderingora |

‘ Create an infographic with



Affinity Map

What We Learned

Usually, people notice nothing
while passing by construction
sites. Interesting designs help
catch their attention, but if they
stop to explore more, they will
block other people.

I normally don't
notice when |
passbya
construction site
because you see
them everywhere

i vtore, b syt
than bing an ey sre and
making e gty
dntrophotac, rormat

—

gotoffthe rain. see s
fe bit o construction
and walkways bocked,
butit doesnt obstruct
my normal path to
exit and fm used to it
at this point.

Getwhat |
need quick
and close

Walking/talking
with a friend so
didn't really
pay attention
t0 surroundings

Passed by a
construction area
and was curious
what they were

Issues

this time | saw a

Heard some loud commuting hole in the wall
noise from the and thought it
construction site we makes me s i arestion
assed by but didnt :
oty o 1 e tired an: stopped to
mostof New Yorkis take a picture
loud
—_—
There o tend o be Bt bawe like having
e Jowsome paope artrads on the
Leestorpigendnd walk and how they fence because it
hard o el
someone s coming wakin a row while gives you
aecton sarrow. o
More narrow than some Also kind of
fresupsbehy i the pseudo- exciting walking
"o ke sidewalk was on the road
g ey narrow and its instead of the
harder to walk sidewalk.
—_— past people
~———
Enjoy the
atmosphere
i e i don't like around me and/or
paeudo sidewals, 0 e el the journey (that can
e+ hard o el . include my brought
s coming am broke and entertainment)
o chn rather walk
rection. —
than pay
S —
itting in stil uber ride
Sitting in still
trains for felt super
more than short.
2 minutes

—

Noticed one sde o the
sidewalk blocked by
constructon and

continue waikin

bit confused
because couldn't
initially see the
pseudo-sidewalk
from my angle

—

i1 stopped and
read what was on
the workin
progress sign, Id
be blocking
people.

only quickly
glanced at the
picture and stil
ave no clue
what they're
building here

—

Even when look at
the picture now and
took my time to
read the sign, I stil
don't really know
what it about.

After | passed by it
n person, because |
only glanced atit so
quickly, tleft
absolutely no
impression on me.

more guilty
about getting in
people’s way than
curious about
what they were
building

Sometimes |
use the QR
code to check
the bus
schedule

s o wondering 1
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Big Ideas




How do we communicate to
the people impacted the
most by construction sites?




Communication

People most affected have the strongest emotions.

e “lwant to know exactly when and why the trainis
delayed/canceled/changed ahead of time rather than when |
get to the station or after | already pay.”

Consider the variety of people impacted.

e “Inoticed one side of the sidewalk blocked by construction
and wasn’t sure if | should cross the street to continue
walking.




How do we make the
construction site accessible
to people both physically
and emotionally?




Accessibility

m O

Physically Mentally

“It’s a hassle being stuck in traffic

. y “The construction site makes
during rush hour.

the whole area of the world

“Because the pseudo-sidewalk was trade center mentally less
narrow, if | stopped and read what
was on the work in progress sign, I'd

be blocking people. affect people’s emotions.

accessible- Construction sites




How do we utilize the space
around a construction site?




Alternative use

People adapted to the environment

People were leaning against the construction barriers to rest, and

holding onto the fences for support.
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Recommendations




Information could be curated
through various touch
points(tangible and digital).




Increase awareness of any
inconvenience, train delays,
cancellations, and reroutes early
on in the day to avoid
frustrations.




Consider accessibility for people
who have different ranges of
mobility.
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Conclusions &
Next Steps
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Workshops

Workshops are a great way to help
inform New Yorkers on the
information around construction
sites. Host a workshop to engage
with New Yorkers.

Design Opportunities

Pass this on to another team of
designers to brainstorm a digital
solution for the recommendations
suggested.




Resources

Observation Results:
Infographic

Fieldwork Walkthrough Video

Our team

Shih Wen Huang shuan174@pratt.edu
Krystal Ebron kebron@pratt.edu
Eva Chen ychen769@pratt.edu


https://www.figma.com/proto/NDgecCEnnPDM2lKTaIPtuQ/INFO649---Front-St.-Construction-Infographic?page-id=0%3A1&node-id=102%3A5772&viewport=-578%2C347%2C0.06&scaling=scale-down-width
https://youtu.be/6DJDA10bAZU
mailto:shuan174@pratt.edu
mailto:kebron@pratt.edu
mailto:ychen769@pratt.edu

Thank you!




