TOWING/PARKING VIOLATION/POTENTIAL DAMAGE
WORKFLOW PROCESS

CCL flags No Parking (NP) advisory to Towing company tags notice & tows Resident is issued a parking violation
OCON prior to distribution to NNN vehicle(s) within 3-mile radius to and/or reports damage to vehicle.

available legal parking spot. (Tag notice

content - Do Not Ticket/ Relocation

\l/ Tow/DDC Project #ID/Contact Info. \l/
— CCL reports parking violation and/ or
CCL distributes 72 h ' ]
[\I]SPr;;v?siry our \l/ property damage to GC which will

determine if they will cover or deny.

‘l’ CCL and RE receives copy of tow \l/

sheet. (Tow sheet Info: make/model,

license plate # past parking location to , o
GC posts 24 hour NP notice current relocation address.) If the GC denies responsibility for the
parking violation, CCL/RE should request

DDC-CM Parking Ticket Dismissal letter on

\l/ \l/ behalf of the resident, if parking ticket unpaid.
CCL distributes 24 hour CCL forwards tow sheet to local \l/
NP advisory Precinct liaison, local CB's & DDC reps.

If GC denies responsibility for
vehicle damage, CCL/RE will inform

‘l’ Resident to file a claim via the Comptroller’s

office (a potential damage claim letter from

CM Borough Director should be issued,
CCL notifies CB(s) and local precinct as per Public Claim SOP.)

24 hours prior to advise PD officers and

TEA to request leniency when issuing
tickets for tagged vehicles.

*1GA to call DOF regarding tickets issued during DDC operations and dismissal letters.



