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Project schedule (FY27)

• Mass Mailing 1 – Completed on January 21st ,2022   

• Alignment Meeting with Utilities – March 16th, 2022

• Mass Mailing 2 – August 5th,2022

• Mass Mailing 3 – June 2026

• Alignment Meeting for Utilities – July 2026

• Final Design Completion – Fall 2026

• Expected Construction Duration  – Fall of 2027 to Fall of 
2030 (est. 3 yrs.)
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• Installing 2,500 linear feet of new 36-inch steel trunk water main 
and 120 linear feet of 48-inch ductile iron water main.

• Installing/Replacing about 2,650 linear feet of new ductile iron 
distribution water mains and install 14 fire hydrants.

• Installing about 300 linear feet of new combined sewers.

• Restoring curbs and sidewalks affected by utility work. 

• Upgrading street lighting and traffic signals as needed.

• Installing new audible pedestrian signals and ADA-compliant 
pedestrian ramps.

4

Project goals



• Upper West Side, New 
York, NY
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Project limits



Project construction 
overview

• No changes to roadway alignment. Street 
markings will be replaced in kind. Curbs and 
sidewalks affected by utility work will be 
replaced in kind.

• New 36”Trunk Water Main will enhance 
existing water delivery system.

• Erosion and sediment controls (ESC) will be 
utilized to prevent silt deposition and pollution 
from entering the storm water system within 
work limits and area immediately adjacent to 
the site.
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Project construction 
overview

• DDC is coordinating on ongoing basis with 
Metropolitan Transportation Authority to address 
any interferences between MTA's subway tunnel 
and proposed utilities to ensure timely project 
construction.

• Tree mitigation drawings will be developed and 
utilized during construction to protect existing 
trees.  Tree pruning will be coordinated during 
construction with Parks Department. Limited 
removals/plantings are anticipated.

• New ADA compliant pedestrian ramps will 
replace existing pedestrian ramps to enhance 
pedestrian traffic flow and accessibility. 

• Project area will have trench restoration with 
curb-to-curb street resurfacing, as necessary.

• Street lighting and traffic signals will be 
upgraded, as necessary. New audible pedestrian 
signals (APS) will be installed.
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Typical Maintenance and Protection of Traffic
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CASE 1
INSTALLATION OF WATER MAIN FOR 

TYPICAL BLOCKS OF BROADWAY
N.T.S.



DEP Program
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• DEP website has information about

their Lead Pipe Replacement

program.

• DDC is managing this project

on behalf of DEP’s capital work

- implementing the pilot program within

target areas and qualified properties

only.

• If you have any questions or concerns

about DEP Lead Service Line, please

contact: ManhattanDEP@dep.nyc.gov

and/or 311

mailto:ManhattanDEP@dep.nyc.gov
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LEAD PIPE REPLACEMENT PROGRAM PROTOCOLS

Lead Service Replacement requires a signed consent form. The City will attempt to communicate with

Residents (4x’s) with the following information:

1. Once DDC’s project begins – DEP will send the DEP Lead Line Notification Letter.

2. Once DEP letter is sent - DDC will follow with a Notification Letter stating consent form sign off is required.

3. Once Consent Form is provided – Project liaison (CCL) will door-knock to follow up with resident’s permission and

retrieve the signed consent form.

4. Once the CCL follows up again with the consent form, after that fourth and final attempt, we will consider the resident 

opted out of program.

NOTE: DDC field staff will reconfirm with residents who signed consent form, if replacement is feasible based on field 

conditions.

Lead Service Replacement is limited to targeted areas and properties identified or suspected to have

Lead lines. Replacement will only qualify for the following:

➢ Only for confirmed lead lines on eligible properties.

➢ Only with resident’s permission and signed consent form.

➢ Only actual replacements – considered feasible based on field conditions.

MED619 LSLR LIST:

1. 2501 Broadway Ave.

2. 2532 Broadway Ave.

3. 204 West 97th Street



Community Impacts & Mitigations

11

Street work is coordinated with DOT OCMC – Permit Stipulations

Contractor shall:

• Work within DEP Noise Code Regulations

• Keep storage site area clean and safe

Traffic Patterns:

• Pedestrian/sidewalk access will be maintained at all times.

• Temporary street closures and / or limited access may be necessary.

• Sidewalk, driveway and/or loading dock access from the curb may be temporarily 

restricted while work is conducted (coordination will be arranged on a case-by-case 

basis).

• Garbage/Trash pick up may be affected and will be coordinated with DSNY and 

appropriate stakeholders.



Community Impacts & Mitigations (cont.)
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WATER SHUTDOWNS

A 72-hour Advance Advisory will be provided followed by a 24-hour confirmation or 
cancellation notice to impacted areas.

• Specific instructions will be provided prior to water shutoff
• If your water service is not restored within 3 hours of the indicated time on the Shutoff 

Notice, please contact the Community Construction Liaison (CCL).

INDIVIDUALS WITH ACCOMMODATIONS

• The DDC field staff will work specially with those individuals to minimize certain 
inconveniences when possible.

• Anyone with special circumstances should contact the Community Construction Liaison.
• We strive to minimize construction impacts and maintain a safe and well-kept project 

work site.
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PROJECT STORAGE/STAGING

• Locations for storage/staging area will be coordinated and permitted by the NYCDOT.

RODENT CONTROL

• A rodent survey will be performed prior to construction.
• Rodent Control Stations will be installed by a professional rodent control contractor.

PUBLIC TRANSPORTATION

• Bus stop routes within the project limits may be affected during the construction. The 
Community Construction Liaison (CCL) will be responsible for coordinating with the MTA 
and notifying the community.

Community Impacts & Mitigations (cont.)



Usage of decorative mesh fabric to cover 
construction site

• A set of bold, brightly 
colored patterns intermix 
and repeat. Some are 
inspired by the specific 
neighborhoods, others by 
construction, and the city 
in general.

14



Community Outreach

How we communicate with you

In addition to the on-site CCL, we will distribute printed materials that are 
updated continually, prior and during the project, including:

 PROJECT​ INFORMATION     ADVISORIES           WEEKLY LOOK AHEAD BULLETIN    PROJECT UPDATES
 CARD (PIC)​ 
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Community Construction Liaison (CCL) responsibilities are as follows:

• First point of contact, maintain on-site presence and communications.

• Identify, resolve, and/or proactively address issues and inquiries.

• Distribute advisories and weekly construction bulletin as well as updates.

• Provide 72-hour and 24-hour (confirmation or cancellation) advisories for
work impacts by email and door to door.

• Attend community board monthly DSC meetings, and other meetings as 
needed.
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Community Outreach (cont.)



ANY  

QUESTIONS?
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