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Clean Cars for Clean Streets: Mayor’s SCOUT Fleet 
Goes All-Electric 
  
By Keith T. Kerman & Mohammad Sarker 

 

  

 

In October 2023, Mayor Adams signed Local Law 140 of 2023, which calls for the 
NYC fleet to go all-electric by 2035 for light and medium duty units and 2038 for 
trucks where available. The fleet operates over 55 agencies and offices and 
supports hundreds of distinct service operations. 
 
The latest operation to go all-electric with their fleet is the Mayor’s Office Street 
Conditions Observation Unit (SCOUT). SCOUT joins the Department for the Aging 
(DFTA), the Department of Cultural Affairs (DCLA), Landmarks, Actuary, DCAS 
Citywide Pool Fleet, Department of Records (DORIS), Veteran’s Affairs, and 
GrowNYC in completing the transition to plug-in fleet units. 
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fajqfuj7ab.cc.rs6.net%2Ftn.jsp%3Ff%3D001TeId6QYSkU5X0h8e5MTgBQV-6d_QeTvvPgYSe0iPCwfzxTA-tiQoQoZt9F2jYET07_KtAq_KabCDm5xg4ZuwT3pOjMeOYvcCF0qpJML9vc1jUYEX2t89IpEXA_LCVBsosJTCL3DBjSJPmh8eT7ML5coHBtkhpHbl56LZQNMWwZg%3D%26c%3DyyguZzQ-H2D30S3KFo3FmfoHELZd_RxBHbyXwoYdjObVXdAUOLHRNQ%3D%3D%26ch%3DWLMIdMQ3lh2salIxrE5P2MC0Si9cfKVy-P7yixWaDglI7tV6i_IDMg%3D%3D&data=05%7C02%7Ctythomas%40dcas.nyc.gov%7Cebe89029ac624b82af9c08dd0f1d6d65%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C638683341243290957%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LlYjZdfNwOxw1jyzcqRSEISGxmBzccS4MNJjqFLW22Y%3D&reserved=0


The Street Conditions Observation Unit is comprised of two programs, SCOUT 
and Scorecard, and has been operating since October 2007. Both programs are 
stationed within the NYC Mayor’s Office of Operations and are an 
intergovernmental collaboration of 12 Inspectors from 6 different agencies: DCAS, 
Buildings, Environmental Protection, Parks, Transportation, and Sanitation. 
 
SCOUT Inspectors drive every city street to identify and report on any potential 
issues regarding quality of life. SCOUT inspectors monitor various problems, 
including graffiti, litter, abandoned vehicles, potholes, missing street signs, sewer, 
and bus shelter maintenance. See the complete list. Issues are called into 311 to 
promote follow-up action by responsible City agencies. 
 
Scoreboard Inspectors are also canvassing all city streets, organized by 
community board (CB). Scoreboard inspectors focus on street and sidewalk 
cleanliness and organize their results into CB-based cleanliness scores. These 
scores help monitor the success of City agencies charged with public space 
maintenance.  The latest community board cleanliness report can be found here. 
 
All of these inspections take place using all-electric vehicles. Today, SCOUT 
utilizes a fleet of 12 all-electric Chevy Bolts supplied through DCAS. Inspectors 
drive nearly 6,000 miles annually and use DCAS fast chargers for 91% of their 
charge-ups. DCAS has installed 323 fast chargers at City agencies in a network 
meant to be shared. SCOUT is an excellent example of this resource sharing, 
using fast chargers at nine separate agencies to power their vehicles. 
 
Jamal West is the Manager for SCOUT and discusses the move to EVs: “The 
early days of the EV Fleet transition was not easy for our unit. Although SCOUT 
was selected to Pilot the electric Mini Cooper in 2010, many of the inspectors, 
including myself, still had concerns about the electric vehicle’s power in inclement 
weather, whether charging would impact productivity, and where we would charge 
these vehicles. In 2019, SCOUT, along with other city fleets, was allowed to bring 
on the Chevy Bolts, and we were impressed with the charge distance and features 
of the Bolts. Soon after, Scorecard also swapped out the gas vehicles for electric 
ones. I can confidently say our fears and concerns about electric vehicles are a 
thing of the past.” 
 
Thanks to SCOUT for all their efforts to keep NYC clean and livable and for being 
on the leading edge of zero emissions. 
 
Wishing Everyone a Happy Thanksgiving! 
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The City and its union offer free flu shots to municipal employees and their 
families. All employees, dependents, and pre-Medicare retirees eligible for New 
York City health benefits are covered to receive a flu vaccination at no cost. For 
information about how you can fight the flu with free and convenient flu shots, 
visit: 

 

on.nyc.gov/wwnycflu  
 

 

 

 

 

10 Years of Vision Zero: Part 5 - Leading by Example 
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Hear from Eric 

The Adams administration is dedicated 
to cutting through the noise and 
delivering information directly to you 
and all New Yorkers. 
 
Sign up to "Hear From Eric" and get 
direct messages from City Hall, tailored 
to your interests and neighborhood, 
sent directly to your inbox - 
at nyc.gov/hearfromeric! 

 

 

 

 

Week in Review | November 16 - November 22 
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As we celebrate Thanksgiving this week, I couldn't be more grateful for all of the 
hard work and dedication this team has shown since day one. When we set high 
standards and harness all your hard work, we can be the greatest team there's 
even been. Thank you for showing up for New York City every day. I hope you 
and your loved ones can gather and give thanks for the amazing blessings in our 
lives. I know I'm thankful for all of you, especially everyone who will be on the job 
this Thanksgiving, as you work to make New York City stronger than ever. 

 

 

 

 

Check out past editions of the Fleet Newsletter 

 
NYC Fleet Newsletter 477, November 15, 2024: DCAS Recognizes Fleet 
Veterans from DSNY, DEP, and DCAS 
 
NYC Fleet Newsletter 476, November 8, 2024: DCAS Recognizes Fleet’s Safest 
Drivers at 9th Annual Safety Forum 
 
NYC Fleet Newsletter 474, October 22, 2024: Renewable Diesel Coming To 
NYC Ferry Operations 
 

Check out the complete archive. 
 

 

 

 

// Connect with DCAS to learn more about the City of New York's Fleet // 
 

       
 

Visit us on the web at nyc.gov/DCAS 
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