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Protect the City’s Interest When Private Vehicles 
Damage City Vehicles 

 
By Keith T. Kerman 

 

 

 

 

 

DCAS works hard to reduce crashes caused by City employees. Additional 
training, live telematics tracking, and new technologies are the core of our Vision 
Zero Safe Fleet Transition Plan. 
 
What happens when City vehicles are hit by private vehicles, with no fault of the 
City or the ability of our operators to prevent the collision? Rear ends, especially, 
are almost always the fault of the vehicle in behind. 
 
DCAS has managed the City's affirmative claims process for City vehicles for 
decades. DCAS handles claims for most City agencies, with NYPD administering 
a separate process in partnership with the City Comptroller. 



 

For every crash that occurs, DCAS claims staff review the claim to see if the 
private vehicle was at fault and whether sufficient evidence exists to pursue a 
claim against the private driver and their insurance company. DCAS will gather 
evidence, including reports, pictures, and videos, from the agencies and obtain 
repair estimates or appraisals. 
 
In FY24, DCAS brought in a record amount of claims, over $1.1 million, led by the 
expansion of our role in FDNY and DEP claims. DCAS also obtained restitution for 
destroying City vehicles in the tragic parking garage collapse on Ann Street in 
Manhattan in April 2023.  
 
DCAS needs the help of all our fleet operators to maintain this pace and ensure 
the City fully recovers the damages owed to it. 

 



 

 

If you are in any crash, take the following steps: 
 

• Take names: Get the driver's name, license info, and private driver's 
insurance.   

• Get pictures: Take many pictures of the vehicle damage for all cars 
involved and the general location where the crash happened. The 
more pictures, the better, from as many angles as possible. Take a 
video as well. Even minor damage can cost a lot to repair.   

• Write It Down: Complete an accurate agency crash report and 
describe what occurred. In cases where the NYPD responds to the 
scene, follow up, and get a copy of the police report.   

• Get It Across: Your agency transportation coordinator (ATC) will load 
all these documents on the DCAS CRASH system as part of NYC 
Fleet Focus. DCAS needs these crash reports to assess and pursue 
claims for the City.  

 
Thanks to our DCAS Claims team, Veronica Rodriguez, Kayla Rodriguez, Jason 
Li, and Ryan Ramnarine, for a successful year of claims management and record 
revenue. 

 

 

 

 



 

 

 

 

 

10 Years of Vision Zero: Part 5 - Leading by Example 
 



 

 

 

 

 

 

 

  

Hear from Eric 

The Adams administration is dedicated 
to cutting through the noise and 
delivering information directly to you 
and all New Yorkers. 
 
Sign up to "Hear From Eric" and get 
direct messages from City Hall, tailored 
to your interests and neighborhood, 
sent directly to your inbox - 
at nyc.gov/hearfromeric! 

 

 

 

 

Week in Review | July 20 - July 26  
 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fajqfuj7ab.cc.rs6.net%2Ftn.jsp%3Ff%3D001DqnTIYhLIC8AfMHw9I5csBS_62nbdH65YHS8KxYzI5nLqHTn_Jrw6EdnW9VVUO5m8bxC3613if2ahck2Dkn3vxpuIg8boMKD6GMnNxr_2COmQwbgmVrz0hmiLF67FxC3oCrgytodoBC2JFJkswakltRWLG910I63%26c%3DszJ6ybheJV8al4VjKSqHcPhrmeojxTECF7I6ORmgkxrSgTrue0NJiw%3D%3D%26ch%3D25GyD0u1xKvi0e9QbusxoIJy4hkKlFkB6c0GMzZHboZ7L3gjCTH_6g%3D%3D&data=05%7C02%7Ctythomas%40dcas.nyc.gov%7Ca2f830271dec440ec8d608dcb31a98e1%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C638582174023445407%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=2UW%2BVE16NQq2B1qOYWC7YA2sZGS5ujlpjHjMBe6Uva0%3D&reserved=0
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• The Department of Transportation and the FDNY partnered together 
to improve lithium-ion battery safety with a trade-in program, new 
public charging rules, and an ad campaign.  

• NYC Public Schools and the MTA announced that, starting this 
upcoming school year, student riders will be given OMNY cards 
instead of Metrocards — with an additional ride every day and 
access to use without restricted hours.  

• We launched a new kind of school — the Rat Academy! Getting rid 
of rats is a citywide effort, and we're enlisting New Yorkers, too!  

 

 

 

 

Check out past editions of the Fleet Newsletter 

 
NYC Fleet Newsletter 464, July 22, 2024: DCAS and Truck Association of New 
York Partner on Safe Fleet Education 
 
NYC Fleet Newsletter 463, July 12, 2024: DCAS Commissioner Molina Tours 
Fleet Office of Real-Time Tracking (FORT) 
 
NYC Fleet Newsletter 462, June 26, 2024: Fleet Celebrates Dedicated & 
Accomplished Public Servants 
 
NYC Fleet Newsletter 461, June 14, 2024: Thinking Safety, Every Minute, Every 
Mile 
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Check out the complete archive. 

 

 

 

 

// Connect with DCAS to learn more about the City of New York's Fleet // 
 

       
 

Visit us on the web at nyc.gov/DCAS 
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