User Guide

Basic instructions to use the fleetster Mobile App

fleetster

Starting and Finishing a Booking

Just a few more steps and you are finally ready to go. The last section includes three steps: check-in, damage diagnosis, and check-out. Make sure to follow
the instructions below, to make sure you did not miss an important step. To access the car no key is needed. The car can be opened through the
application and the key will be available in the car. When you check out, also make sure to leave the key in the car and lock the car via the mobile app.
Sounds complicated? Don't worry. The following guide will explain every step in detail.

Driver's License
Confirmation

Is your driver's license valid?

1. Valid Driver License

Before every booking, confirm one
more time that you have a valid
Driver's License. Then you will be
able to get started.
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Please confirm the current status of the vehicle.
If any information is missing, please fill it in.

VEHICLE STATUS CONFIRMATION
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5. Return

Confirm the status of your vehicle
and enter milage, fuel/charge levels,
parking lot number, and cleanliness.
Depending on the settings of your
admin, these might be optional,
mandatory, or even off.
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g Please note that any damage that was caused by a previous driver,
will be attributed to you, if you don't report it.

Damage Reports

Please tap here to report any new
damage for this vehicle

No damage reported

No damages were reported for this vehicle yet

NEXT

2. Damages

Make sure to report already existing
damages on the car before starting
your booking. You can fill in the exact
damage and spot in the app.
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3 Reported Damages

Please tap here to add any damage you
see on the vehicle that has not already
been reported

Back
Dent ¢ Very large >
Severity: High

Right Side
Broken « Very large >
Severity: Medium

Inside
Missing « Small >
Severity: Low

NEXT

6. Damages

Report any damages that have
occurred during the booking.
Tapping on “Next” will end the
process.
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Ongoing Booking
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FINISH BOOKING

3. Lock / Unlock your vehicle

This screen will convert the App into
your car key. To open the car, simply
tap unlock and you are good to go.
Once you have finished your trip,
lock the car with the app again and
tap “Finish Booking".

Success

Booking finished successfully

7. Success

Finishing your booking will redirect

you to the Home screen, where the
booking card at the top is no longer
visible.
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< Check Vehicle Status ﬂ

@ Please validate if the presented items are correct
and in a satisfactory condition.

Wheels (0/2) A

0 Tires
Verify thread depth and air pressure

Wheels

O Wheels and rims should show no cracks, rips
or excessive rust. No flat tires orbalding.

Glass (0/1) v
Engine Compartment (0/2) v
Lighting (0/4) v
Dashboard (0/2) v
Interior (0/7) v
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SUBMIT CHECKLIST

4. Vehicle Check List

Do one last general check of the
vehicle to ensure it is safe and
working properly.



