User Guide

Basic instructions to use the fleetster Mobile App

fleetster

Creating a Booking

You are now ready to create your booking! The mobile app offers different booking types that can be selected before the actual booking process starts.
Make sure to choose the right type of booking and continue. In case of questions, requesting support or feedback is also possible directly through the app.
To create a new booking just follow the steps provided.
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1. Select a Booking Type

Start your booking by choosing the type
of booking (Business, Private or Service)
and continue.
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Please fill any details required for your booking

/\ Reason for Trip

Business Trip

Q
Qs Destination

Munich

32 Visiting

Tim Ruhoff

@ Voucher

V-5132
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4. Fill in Additional Details

At this point in the process you may or
may not have to provide more
information for your booking, depending
on your company’s settings.
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2= Type of Usage

- A /

Business Private Service

Q Start Location
fleetster HQ

shumbe
B Start Date @ Start Time

Thu 25/03/2022 10:00
Q End Location

Munich Airport
E End Date @ End Time

Thu 25/03/2022 15:30
& Estimated Distance 30 km

@
SHORT TRIP LONG TRIP
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2. Fill in basic information

Fill in the start and end location, start and
end time of your booking, and the
estimated distance of your trip.
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g~ Tesla Roadster 2.5
M EV 913 | Electric * Manual
S000 v
E Start Date @ Start Time
25/03/2022 10:00
@ End Date @ Start Time
25/03/2022 15:30
/A\ Reason Qf Destination
Business Trip Munich
32 Visiting € Cost Center
Tim Ruhoff Mustermann
@ Voucher
V-1597

BOOK

5. Overview

As the final step of your booking, review
all the details and tap on “Book” to create
the booking.
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Available Booked

Tesla Roadster 2.5

>

Electric « Automatic

Hyundai IONIQ

>

Petrol « Manual

Nissan Leaf

M DQ 4688 >

Electric « Automatic

Tesla Model 3

M RT 5466 ?

Electric « Automatic

@95km

@ No labels are assigned to this vehicle.

Mercedes-Benz
C-Class

3. Select a vehicle

You can now see the available vehicles for
the selected time and location. Choose the
car of your choice and continue to the final
step of your booking.
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6. Booking Created

Your booking details will now be shown
at the very top of the Home screen.
When you are ready to go tap “Start
Booking” and follow the instructions.



