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The Mayor’s Customer Service Excellence Awards 

were held on May 10, 2016 at the Surrogate’s Court in 

Manhattan and presented by First Deputy Mayor An-

thony Shorris, Deputy Mayor Richard Buery, Mayor’s 

Office of Operations Director Mindy Tarlow, and 

DCAS Commissioner Lisette Camilo.  This ceremony 

highlights the work of City employees who exemplify 

the customer service values of respect, timeliness, and 

quality.  Recipients were chosen through a highly com-

petitive nomination process.   

For the first time, this year 10 outstanding daily drivers 

were also recognized by City Hall and DCAS for their 

safe driving and strong performance records as part of 

Mayor de Blasio’s Vision Zero.  These drivers have 

operated various types of vehicles on NYC streets for many years without a preventable collision.  Congratulations 

to the 2016 Vision Zero Safe Drivers for setting an example for colleagues and the public.  Keep up the good work.     

DOE: Richie Anderson  DOC: Jerry Atkins  NYPD: Thomas Cerbone  DOHMH: Herman Eadie  DSNY: Guy Lafauci  

PARKS: Luis Pasuizaca  TLC: Vincent Prizzi  DOT: Luis Ramirez  DCAS: Rafael Rivera  DEP: Sean Umland   

SAVE THE DATE:  

2016 Vision Zero Fleet 
Safety Forum 

Tuesday, Nov. 29th 

8:30am to 1:30pm 

Queens Theatre, 

Flushing Meadows Corona Park 
 

For more information, please contact Mahanth Joishy at NYC Fleet, 

mjoishy@dcas.nyc.gov, 212-386-0367  


