
COLOR CODED
PERFORMANCE AND
SHORTFALL INDICATOR

CLICK FOR DETAILED INFORMATION ON
• PAST EVENT PERFORMANCES
• SITE SPECIFIC EVENT PROTOCOLS

DEMAND RESPONSE PORTAL
• VIEW CURRENT AND HISTORICAL ENROLLMENTS, PERFORMANCE AND PAYMENT REPORTS
• REVIEW OPERATIONS AND COMMUNICATIONS EVENT PROTOCOLS
• MONITOR REAL‐TIME PERFORMANCE DURING EVENTS ON PORTFOLIO OR RESOURCE LEVEL

SETPOINT
• CREATE CUSTOMIZED TEXT

MESSAGE AND EMAIL ALERTS
BASED ON KW THRESHOLDS

EDIT CONTACT INFORMATION OR
EDIT/DISABLE/DELETE INDIVIDUAL ALERTS

CREATE NEW ALERTS BY SPECIFYING
• ACCOUNT(S)/METER(S)
• TIME OF DAY
• DAY(S) OF THE WEEK
• KW THRESHOLD

SELECT KW LOAD THRESHOLDS BASED ON
ROLLING 4 WEEKS OF LOAD PROFILE DATA

WWW.NUENERGEN.COM
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REAL‐TIME
METERING

DEMAND
RESPONSE
PORTAL

SETPOINT

CLICK FOR REAL‐TIME CHART
‐‐‐‐‐‐ BASELINE
‐‐‐‐‐‐ TARGET

SELECT ‘RESOURCE MONITOR’ TO
VIEW RESOURCE SPECIFIC PROGRAM
DETAILS AND TO MONITOR EVENT
PERFORMANCE ON RESOURCE LEVEL

SELECT ‘PORTFOLIO
MONITOR’ TO MONITOR
EVENT PERFORMANCE
ON PORTFOLIO LEVEL

SELECT ‘ENROLLMENTS’ 
TO VIEW PORTFOLIO
ENROLLMENT DETAILS



REAL‐TIME METERING
• MONITOR FACILITY, ACCOUNT AND METER LEVEL KW LOAD PROFILES IN NEAR REAL‐

TIME. DIAL BACK TO PRIOR DATES FOR PROFILE HISTORY
• VIEW LOAD PROFILE CHARTS IN DAILY, WEEKLY OR MONTHLY FORMATS
• EXPORT HISTORICAL INTERVAL DATA TO EXCEL FOR ANALYSIS

FOR ASSISTANCE CONTACT ENERTRAC@NUENERGEN.COM, 866‐977‐0901 X815 OR LZOLOTAREV@DCAS.NYC.GOV, 212‐386‐6327

STACKED DAILY LOAD PROFILE CHART –
VIEW CHART FOR SELECTED METER
AGGREGATES

INTERVAL DATA EXPORT – SPECIFY
FACILITY/ACCOUNT(S)/METER(S), ‘TO’ AND ‘FROM’ 
DATES AND DESIRED INTERVAL (SAMPLING PERIOD)

MONTHLY LOAD PROFILE CHART – VIEW
ROLLING 4 WEEKS CHART FOR SELECTED
FACILITY, ACCOUNT(S) OR METER(S)

WEEKLY LOAD PROFILE CHART – VIEW
ROLLING 1 WEEK CHART (BLUE LINE) AND
TRAILING PRIOR 3 WEEK CHARTS
(BACKGROUND GREY LINES) FOR SELECTED
FACILITY, ACCOUNT(S) OR METER(S)

PORTFOLIO TREE ‐ SELECT
FACILITY, ACCOUNT(S) OR
METER(S) TO DISPLAY ANY CHART

DAILY LOAD PROFILE CHART – VIEW
CHART FOR SELECTED FACILITY, 
ACCOUNT(S) OR METER(S)
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