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The Administration for Children’s Services (ACS) protects and promotes the
safety and well-being of children and families through child welfare and juvenile
justice services and community supports. ACS manages community-based
supports and foster care services and provides subsidized childcare vouchers.
ACS child protection staff respond to allegations of child maltreatment. In
juvenile justice, ACS oversees detention, placement, and programs for youth in

Agenc )
gency the community.

Description

ACS’ Office of Human Resources (OHR) is responsible for a wide range of
functions that directly support our agency’s mission to deliver comprehensive,
high-quality services that empower children and families to thrive. Key
responsibilities of OHR include the development and implementation of human
resources policies and procedures, recruitment and hiring of qualified
candidates, onboarding and training of new employees, performance and
compensation management, and ensuring compliance with all relevant
employment, civil service, and labor laws. In addition to these core functions,
OHR offers a variety of employee services, including career development,
benefits, and wellness programs. OHR is seeking a highly motivated and
detail-oriented graduate student to serve as a Human Resources (HR)
Technology Graduate Intern within our Compensation, Timekeeping and
Workforce Analytics team.

Unit Description




Internship Position Description

Position Title

Internship
Responsibilities

Qualifications /
Special Skills /
Area of Study

Application
Process

Salary

HR Technology Intern

As an HR Technology Graduate Intern, you will support the testing and validation of Human Resource Management
System (HRMS) functionalities to ensure successful system deployment. This internship offers a unique opportunity to
contribute to the User Acceptance Testing (UAT) phase of HRMS implementation and partner with subject matter experts
(SMEsSs) to ensure system functionality, accuracy, and user experience optimization.

Key Responsibilities:

- Conduct comprehensive system testing across multiple HRMS sub-modules to confirm proper functionality and workflow
integration

- Analyze system workflows to verify they align with business requirements and operational needs
- Assess user interface (Ul) and user experience (UX) components to identify potential areas for improvement
- Document and report system issues, discrepancies, and performance concerns for resolution

- Collaborate with HR SMEs in Timekeeping, Payroll, Compensation, Employment Verifications, and Workforce Analytics
to refine system processes and enhance usability

- Participate in meetings with the HRMS technology vendor to discuss findings, provide feedback, and contribute to
system optimization

- Provide recommendations for system enhancements based on testing results and user feedback
Learning Outcomes:
- Gain practical experience in enterprise HR technology implementation and system testing

- Exposure to cross-functional collaboration between HR, IT, and external technology vendors

- Currently pursuing a graduate degree in Computer Science, Information Technology, Information Systems,
Technology Management, Business Analytics, Operations Research, or a related field

- Strong analytical and problem-solving skills with the ability to identify system inefficiencies and inconsistencies
- Experience or coursework in systems testing, technology implementation, systems analysis, operations
management, UI/UX development or evaluation, or software development

- High attention to detail and ability to document findings clearly and concisely

- Excellent written and verbal communication skills to effectively collaborate with technical and non-technical
stakeholders

- Ability to work independently and manage multiple priorities in a structured environment

You must be a graduate student and must either be currently enrolled in a
college or university or must have graduated within one year of the current
program year

- Interested candidates should submit their resume by visiting:
https://cityjobs.nyc.gov and search for Job ID#707269

$26.23

The City of New York is an inclusive equal opportunity employer committed to recruiting and retaining a
diverse workforce and providing a work environment that is free from discrimination and harassment
based upon any legally protected status or protected characteristic, including but not limited to an
individual's sex, race, color, ethnicity, national origin, age, religion, disability, sexual orientation,
veteran status, gender identity, or pregnancy.
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