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The City of New York is an inclusive equal opportunity employer committed to recruiting and retaining a 
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veteran status, gender identity, or pregnancy. 
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	Agency: ACS
	Division: Preventive Services
	Address: 150 William Street, New York, NY 10038
	Name: ACS Careers
	Email: careersatacs@acs.nyc.gov
	Agency Description: The Administration for Children’s Services (ACS) protects and promotes the safety and well-being of children and families through child welfare and juvenile justice services and community supports. ACS manages community-based supports and foster care services and provides subsidized childcare vouchers. ACS child protection staff respond to allegations of child maltreatment. In juvenile justice, ACS oversees detention, placement, and programs for youth in the community.
	Unit Description: ACS’ Division of Preventive Services (DPS) oversees the delivery and monitoring of preventive services for children and families in their community through our contracted providers. DPS aims to reduce the gap between poor infant/child/adolescent developmental and adult outcomes by promoting child and parent well-being, strengthening the ability of parents and guardians to keep their children safe, and reducing the risk of repeat maltreatment, neglect, and placements/re-placements into foster care. DPS is looking for a motivated and detail-oriented Research & Innovation Undergraduate Intern to join our Research & Innovation (R&I) team.

	Position Title: Research & Innovation Intern
	Internship Responsibilities: As a Research & Innovation Undergraduate Intern, you will support our R&I team in day-to-day operations and contribute to long-term projects aimed at strengthening prevention services for children, families, and communities. Reporting to an R&I Analyst, this internship offers an excellent opportunity to gain exposure to research activities in a government setting, including data gathering and analysis, literature reviews, interviews, human-centered design approaches, policy analysis, and cross-divisional feedback sessions.

Key Responsibilities:

- Conduct literature reviews on topics comprising of evidence-based and evidence-informed models and the use of peer support in behavioral health and child welfare, including detailed analysis of implementation and impact studies

- Participate in the design and implementation of staff and/or family surveys to gather key data on program operations and practices

- Support findings with quantitative and qualitative data analysis

- Summarize findings orally and in writing to DPS leadership

- Provide administrative support to the R&I team, as needed


Learning Outcomes:

- Gain comprehensive knowledge of how research is applied in a government setting

- Develop skills in conducting literature reviews, data analysis, and sharing finding to inform decisions

- Enhance abilities in collaborating across teams towards desired outcomes
	Qualifications / Special Skills / Area of Study: - Currently pursuing an undergraduate degree in humanities, social sciences, public health, social work, or a related field or have graduated within one year 
- Strong interpersonal and communication skills (oral and written) 
- Commitment to racial and social justice and equity-centered practice 
- Ability to handle confidential information with discretion 
- Must be highly collaborative with excellent problem-solving skills and keen attention to detail 
- Proficient in Microsoft Office Suite
	Application Process: You must be an undergraduate and must either be currently enrolled in a college or university or must have graduated within one year of the current program year.

Interested candidates should submit their resume by visiting: https://cityjobs.nyc.gov and search for Job ID#707379
	Salary: $19.00


