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Position: Visual Design Intern   
Location:  Brooklyn, NY  
Term:  Summer 2023 (June 5 – Sept 1) 
Start: June 5  

 
About Us: The Office of Technology and Innovation (OTI) creates tech-based solutions for a more 
effective, future-ready New York City. We make services work better across all sectors, from emergency 
services to benefits screening. We pool combined expertise from across the city to get stuff done for all 
New Yorkers.  Through our OTI Technology Empowering Careers Internships, students will have the 
opportunity to make an impact and get hands-on experience to grow their careers. 
 
The Strategic Initiatives division oversees many of the projects and programs that are key to OTI's core 
mission. Working across divisions within OTI, as well as with other agencies, community, and industry 
partners, we take the lead in facilitating collaboration, helping to set goals and objectives, tracking 
progress, and ensuring that these important initiatives are having the greatest possible impact while still 
meeting budget and scheduling objectives. Within Strategic Initiatives, the NYC Digital Service Team  
 
Your Role: The Visual Design Intern will work with the NYC Digital Service team to create graphic assets 
including digital graphics for digital tools and services as well as video and brand assets for internal 
presentations and collateral. Responsibilities include:  
 

• Create brand designs for internal branding collateral like challenge coins and 
presentations 

• Create design elements for digital media projects, including graphics, images, web ads, 
backgrounds, navigational elements, animated gifs, icons, and headers. 

• Assist in building digital tools and services including design and production of graphic 
assets 

• Coordinate user research testing 
• Perform design quality assurance testing on digital tools and services 

 
Your Benefits:  

• Earn $17 to $24 per hour while supporting the City of New York’s revival (hourly rate is 
dependent on level in school and job role) 

Your Schedule:  
• 35 Hours Per Week, 9-5 PM, M-F  
• 13 Week Internship  

About You:  
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• Major: Digital Media, Graphic Design, Web Design, Communications or related fields  
• College Junior or Senior or Graduate Student  
• Fluency in design tools like Figma, Adobe Creative Suite particularly Illustrator and InDesign 
• Ability to take initiative and prioritize tasks, good time-management and problem-solving skills. 
• Ability to work accurately with close attention to detail 
• Ability to communicate well, be flexible and have fun! 

 
To Apply:  

• Email your resume to Internships@OTI.nyc.gov with the subject line “Summer Internship – 
Visual Design Intern” 

• Application period closes on March 30th  
   
 


