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STATEN ISLAND BOROUGH
PRESIDENT
■■  PUBLIC MEETING

Notice of Public Meeting, Staten Island Borough Board,
Wednesday, January 2, 2013, Conference Room 122 at 5:30
P.M., Staten Island Borough Hall, Stuyvesant Place, Staten
Island, New York 10301.

☛ d26-j218-141212

CITYWIDE ADMINISTRATIVE
SERVICES
■■  PUBLIC HEARINGS

NOTICE IS HEREBY GIVEN THAT A REAL
PROPERTY ACQUISITIONS AND DISPOSITIONS
PUBLIC HEARING, in accordance with Section 824 of the
New York City Charter, will be held at 10:00 A.M. on January
9, 2013 in the second floor conference room, 22 Reade Street,
in Manhattan in the matter of a renewal of the lease for The
City of New York, as Tenant, of approximately 1,428 rentable
square feet of space on the ground floor in a building located
at 990 Morris Park Avenue (aka 1741 Colden Avenue)(Block
4101, Lot 8) in the Borough of the Bronx for Community
Board No. 11 to use as an office.

The proposed renewal of the lease shall be for the term of
fifteen (15) years from October 31, 2012 at an annual rent of
$38,700.00 ($27.10 per square foot) for the first year, then
$41,500.00 ($29.06 per square foot) for the next two (2) years,
then $44,356.00 ($31.06 per square foot) for the fourth year,
then $43,656.00 ($30.57 per square foot) for the next two (2)
years, then $46,712.00 ($32.71 per square foot) for the next
three (3) years, then $49,982.00 ($35.00 per square foot) for
the next three (3) years, and $53,480.00 ($37.45 per square
foot) for the final three (3) years payable in equal monthly
installments at the end of each month. 

Further information, including public inspection of the
proposed lease may be obtained at One Centre Street, Room
2000 North, New York, N.Y. 10007. To schedule an
inspection, please contact Chris Fleming at (212) 386-0315.

Individuals requesting Sign Language Interpreters should
contact the Mayor’s Office of Contract Services, Public
Hearings Unit, 253 Broadway, Room 915, New York, N.Y.
10007, (212) 788-7490, no later than FIVE (5) BUSINESS
DAYS PRIOR TO THE PUBLIC HEARING.

TDD users should call VERIZON relay services.
☛ d267-191212

CITY PLANNING COMMISSION
■■  PUBLIC HEARINGS

NOTICE IS HEREBY GIVEN THAT RESOLUTIONS
Have been adopted by the City Planning Commission
Scheduling public hearings on the following matters to
be held at Spector Hall, 22 Reade Street, New York, NY,
on Wednesday, January 9, 2013 at 10:00 A.M.

BOROUGH OF QUEENS
No. 1

FLUSHING MEADOWS EAST
CD 7 C 070352 ZMQ
IN THE MATTER OF an application submitted by Avery
Fowler Owners pursuant to Sections 197-c and 201 of the New
York City Charter, for an amendment of the Zoning Map,
Section No. 10b: 

1. changing from an M1-1 District to a C2-6A District
property bounded by Avery Avenue, College Point
Boulevard, Fowler Avenue, and the southerly
centerline prolongation of Haight Street; and

2. changing from an M1-2 District to a C2-6A District
property bounded by Avery Avenue, the southerly
centerline prolongation of Haight Street, Fowler
Avenue, and 131st Street; 

as shown on a diagram (for illustrative purposes only), dated
October 15, 2012, and subject to the conditions of CEQR
Declaration E-290.

YVETTE V. GRUEL, Calendar Officer
City Planning Commission
22 Reade Street, Room 2E
New York, New York 10007
Telephone (212) 720-3370

☛ d26-j914-171212

LANDMARKS PRESERVATION
COMMISSION
■■  PUBLIC HEARINGS

NOTICE IS HEREBY GIVEN that pursuant to the provisions
of Title 25, chapter 3 of the Administrative Code of the City of
New York (Sections 25-307, 25-308, 25,309, 25-313, 25-318,
25-320) (formerly Chapter 8-A, Sections 207-6.0, 207-7.0, 207-
12.0, 207-17.0, and 207-19.0), on Tuesday, January 8, 2013
at 9:30 A.M. in the morning of that day, a public hearing will
be held in the Conference Room at 1 Centre Street, 9th Floor,
Borough of Manhattan with respect to the following
properties and then followed by a public meeting. Any person
requiring reasonable accommodation in order to participate in
the hearing or attend the meeting should call or write the
Landmarks Commission no later than five (5) business days
before the hearing or meeting.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF QUEENS 12-2297 - Block 1266, lot 7501-
79-15 35th Avenue - Jackson Heights Historic District
A neo-Georgian style apartment building designed by Cohn
Brothers and built in 1936-37. Application is to legalize the

installation of an areaway fence without Landmarks
Preservation Commission permits. Community District 3.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF QUEENS 13-8572 - Block 133, lot 68-
40-17 48th Street - Sunnyside Gardens Historic District
A brick rowhouse with Colonial Revival style details designed
by Clarence Stein, Henry Wright, and Frederick Ackerman,
and built in 1926. Application is to alter the porch and install
new entrance canopies. Community District 2.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF QUEENS 13-5584 - Block 8014, lot 16-
27-18 West Drive - Douglaston Historic District
A freestanding ranch house built c. 1950. Application is to
construct an addition and alter the facades. Zoned R1-2.
Community District 11.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF QUEENS 13-8666 - Block 8031, lot 1-
600 West Drive - Douglaston Historic District
An altered Greek Revival style house, built in 1819 and
converted to a clubhouse, with additions built in 1917 and
1921. Application to modify a railing and install a barrier
free access lift. Community District 11.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF BROOKLYN 13-7051- Block 2563, lot 8-
142 Franklin Street - Greenpoint Historic District
A one-story garage attached to an Italianate style flathouse
built c. 1855. Application is to install storefront infill.
Community District 1.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF BROOKLYN 13-6486 - Block 2557, lot 13-
74 Kent Street - Eberhard Faber Pencil Company Historic
District
A German Renaissance Revival style factory building built c.
1904-08. Application is to install storefront and construct a
rooftop addition. Zoned M1-1. Community District 1.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF BROOKLYN 13-7889 - Block 19, lot 1-
20 Jay Street, aka 145-165 Plymouth Street, 19-37 Pearl
Street, and 22 John Street – DUMBO Historic District
An Industrial neo-Classical style warehouse building
designed by William Higginson and built in 1909. Application
is to install new storefront infill and barrier-free access
ramps. Community District 2.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF BROOKLYN 12-1487- Block 270, lot 45-
38 Schermerhorn Street - Brooklyn Heights Historic District
A house built in 1852 and altered c.1940. Application is to
replace windows. Community District 2.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF BROOKLYN 13-8532 - Block 2090, lot 45-
232 Adelphi Street - Fort Greene Historic District
A Gothic Revival style church designed by Marshall and
Walters and built in 1888. Application is to construct
additions, alter the facades, roofs, and yards, replace
windows, and install a ramp. Zoned R6B. 
Community District 2.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF BROOKLYN 13-6717 - Block 2102, lot 51-
308 Carlton Avenue - Fort Greene Historic District
An Italianate style rowhouse. Application is to replace the
sidewalk. Community District 2.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF BROOKLYN 12-9221- Block 2102, lot 21-
231 Cumberland Street - Fort Greene Historic District
A transitional Greek Revival/Italianate style house built
circa 1852. Application is to alter the roof and front façade,
demolish a bay window, replace windows and alter window
openings. Zoned R6B. Community District 2.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF BROOKLYN 13-8712 - Block 2103, lot 58-
167 Lafayette Avenue - Fort Greene Historic District A
vacant lot. Application is to construct a new building. 
Zoned R6B. Community District 2.
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CERTIFICATE OF APPROPRIATENESS
BOROUGH OF BROOKLYN 13-6863 - Block 1159, lot 19-
256 Prospect Place - Prospect Heights Historic District
A Romanesque Revival style rowhouse built. c. 1882.
Application is to construct rooftop and rear yard additions.
Zoned R6B. Community District 3.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF BROOKLYN 13-0572 - Block 1206, lot 73-
1137 Dean Street - Crown Heights North Historic District
A neo-Grec style rowhouse designed by John Mumford and
built c.1881. Application is to construct rooftop and rear yard
additions. Zoned R6. Community District 8.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-7939 - Block 172, lot 5-
372 Broadway - Tribeca East Historic District
An Italianate style store and loft building built in 1852-54.
Application is to construct a rooftop addition, alter the lot-
line facade and fire-escapes, and install storefront infill.
Zoned C6-4A. Community District 1.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-7699 - Block 482, lot 3-
45 Crosby Street - SoHo-Cast Iron Historic District Extension
A Renaissance Revival/Romanesque Revival factory building
designed by George H. Anderson and built in 1895-96.
Application is to install a barrier-free access ramp.
Community District 2.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-8569 - Block 590, lot 53-
289 Bleecker Street - Greenwich Village Historic District
A vernacular building built c.1870-80. Application is to
replace storefront infill. Community District 2.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-4622 - Block 612, lot 15-
32 Perry Street - Greenwich Village Historic District
A Greek Revival style rowhouse built in 1845. Application is
to construct a rear yard addition. Zoned R6, C2-6.
Community District 2.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-8732 - Block 646, lot 37-
410 West 14th Street - Gansevoort Market Historic District
An Arts and Crafts style store and loft building designed by
Charles H. Cullen and built in 1909. Application is to install
storefront infill and replace the canopy. 
Community District 2.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-8814 - Block 712, lot 14-
429 West 14th Street - Gansevoort Market Historic District
An Arts and Crafts style market building designed by James
S. Maher and built in 1914. Application is to install
storefront infill. Community District 4.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-8347 - Block 718, lot 1-
440 West 21st Street - Chelsea Historic District
An ensemble of English Collegiate Gothic style buildings
built Largely between 1883-1902, designed primarily by
Charles Coolidge Haight. Application is to replace a barrier-
free access lift with a ramp. Zoned R7B/C2-5. 
Community District 4.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-5405 - Block 673, lot 1-
220 12th Avenue, aka 261-279 11th Avenue; 220-238 12th
Avenue; 601-651 West 27th Street; 600-654 West 28th Street
- West Chelsea Historic District
A complex of American Round Arch style warehouse
buildings designed by George B. Mallory and Otto M. Beck
and built in 1890-91. Application is to install a stair platform
and storefront infill. Zoned 8B. Community District 4.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-6318 - Block 672, lot 1-
601 West 26th Street - Starrett-Lehigh Building - Individual
Landmark
An International style warehouse building designed by
Russell G. and Walter M. Cory with Yasuo Matsui and built
in 1930-31. Application is to replace windows. Community
District 4.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-0708 - Block 824, lot 28-
28-30 West 23rd Street and 32-46 West 23rd Street - Ladies’
Mile Historic District
A neo-Renaissance style store and loft building designed by
Maynicke & Franke and built in 1910-11 and a Commercial
Palace style store building designed by Henry Fernbach,
Hugo Kafka and William Schickel & Co. and built in stages
between 1878 and 1892. Application is to install rooftop
mechanical equipment. Community District 5.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-8031 - Block 829, lot 50-
1164 Broadway - Madison Square North Historic District
A store and office building built c.1985. Application is to
replace storefront infill, install louvers, and install signage.
Community District 5.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-7508 - Block 835, lot 41-
350 Fifth Avenue - The Empire State Building - Individual
Landmark
An Art Deco style office building designed by Shreve, Lamb,
and Harmon and built in 1930-31. Application is to alter an
entrance. Community District 5.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-8503 - Block 1265, lot 7501-
30 Rockefeller Plaza - Rockefeller Center - Interior Landmark
A Streamlined Modern style interior space designed by the
Associated Architects, in consultation with decorator Elena
Bachman Schmidt, and built in 1934, located within an Art

Deco style commercial, office and entertainment complex.
Application is to replace interior finishes. 
Community District 5.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-8665 - Block 1265, lot
7501-
30 Rockefeller Plaza - Rockefeller Center - Interior Landmark
An Art Deco style skyscraper designed by the associated
Architects and constructed in 1932-33, within an Art Deco
style commercial, office and entertainment complex.
Application is to alter window openings. 
Community District 5.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-6228 - Block 1015, lot 29-
1501 Broadway - Paramount Building - Individual Landmark
A French Beaux-Arts style inspired skyscraper designed by
Rapp and Rapp and built in 1926-1927. Application is to
install marquees with LED lighting and to create window
openings. Community District 6.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-7684 - Block 1374, lot 69-
785 Fifth Avenue - Upper East Side Historic District
An apartment building designed by Richard Roth of Emery
Roth and Sons and built in 1962-63. Application is to
construct a terrace enclosure. Community District 8.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-7302 - Block 1387, lot 50-
909 Madison Avenue - Upper East Side Historic District
A neo-Federal style bank building designed by Schultze and
Weaver and constructed in 1931. Application is create a new
entrance, install a barrier-free access ramp, light-boxes at
windows, and mechanical equipment at the roof. 
Community District 8.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-6628 - Block 1405, lot 14-
131 East 70th Street, aka 960 Lexington Avenue - Upper
East Side Historic District
An rowhouse designed by Robert Mook and built circa 1871,
and altered in the Anglo- Italianiate style by Grosvenor
Atterbury in 1909-11. Application is to replace an existing
addition. Zoned C1-5, R9X. Community District 8.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-7186 - Block 1381, lot 38-
650 Park Avenue - Upper East Side Historic District
An apartment building designed by John M. Kokkins and
built in 1962-63. Application is to modify and create new
window openings. Community District 8.

CERTIFICATE OF APPROPRIATENESS
BOROUGH OF MANHATTAN 13-7884 - Block 1229, lot 8-
2261 Broadway - Riverside - West End Avenue Historic
District Extension I
A Renaissance Revival style flats building with a commercial
ground floor designed by George F. Pelham and built in 1899-
1900. Application is to install illuminated signage.
Community District 7.

☛ d26-j820-191212

TRANSPORTATION
■■  PUBLIC HEARINGS

NOTICE IS HEREBY GIVEN, pursuant to law, that the
following proposed revocable consents, have been scheduled
for a public hearing by the New York City Department of
Transportation. The hearing will be held at 55 Water Street,
9th Floor, Room 945 commencing at 2:00 P.M. on Wednesday,
January 16, 2013. Interested parties can obtain copies of
proposed agreements or request sign-language interpreters
(with at least seven days prior notice) at 55 Water Street, 9th
Floor SW, New York, NY 10041, or by calling (212) 839-6550.

#1 In the matter of a proposed revocable consent authorizing
Dorothy Lichtenstein to continue to maintain and use a
fenced-in area on the east sidewalk of Washington Street,
between Bethune Street and Bank Street, in the Borough of
Manhattan. The proposed revocable consent is for a term of
ten years from July1, 2012 to June 30, 2022 and provides
among other terms and conditions for compensation payable
to the city according to the following schedule:

For the period July 1, 2012  to  June 30, 2013  - $1,503
For the period July 1, 2013  to  June 30, 2014  - $1,545
For the period July 1, 2014  to  June 30, 2015  - $1,587
For the period July 1, 2015  to  June 30, 2016  - $1,629
For the period July 1, 2016  to  June 30, 2017  - $1,671
For the period July 1, 2017  to  June 30, 2018  - $1,713
For the period July 1, 2018  to  June 30, 2019  - $1,755
For the period July 1, 2019  to  June 30, 2020  - $1,797
For the period July 1, 2020  to  June 30, 2021  - $1,839
For the period July 1, 2021  to  June 30, 2022  - $1,881

the maintenance of a security deposit in the sum of $2,800
and the insurance shall be in the amount of One Million
Dollars ($1,000,000) per occurrence, and Two Million Dollars
($2,000,000) aggregate.

#2 In the matter of a proposed revocable consent authorizing
Douglas Kepple to continue to maintain and use a stoop and
a fenced-in area on the west sidewalk of Bedford Street,
north of Morton Street, in the Borough of Manhattan. The
proposed revocable consent is for a term of ten years from
July 1, 2012 to June 30, 2022 and provides among other
terms and conditions for compensation payable to the city
according to the following schedule:

For the period from July 1, 2012 to June 30, 2022 - $25/annum

the maintenance of a security deposit in the sum of $5,010
and the insurance shall be in the amount of One Million

Dollars ($1,000,000) per occurrence, and Two Million Dollars
($2,000,000) aggregate.

#3 In the matter of a proposed revocable consent authorizing
Kenneth Cole Consumer Direct, LLC to continue to maintain
and use a stair on the east sidewalk of Mercer Street, south
of Hudson Street, in the Borough of Manhattan. The
proposed revocable consent is for a term of ten years from
July 1, 2012 to June 30, 2022 and provides among other
terms and conditions for compensation payable to the City
according to the following schedule:

For the period July 1, 2012  to  June 30, 2013  - $   973
For the period July 1, 2013  to  June 30, 2014  - $1,000
For the period July 1, 2014  to  June 30, 2015  - $1,027
For the period July 1, 2015  to  June 30, 2016  - $1,054
For the period July 1, 2016  to  June 30, 2017  - $1,081
For the period July 1, 2017  to  June 30, 2018  - $1,108
For the period July 1, 2018  to  June 30, 2019  - $1,135
For the period July 1, 2019  to  June 30, 2020  - $1,162
For the period July 1, 2020  to  June 30, 2021  - $1,189
For the period July 1, 2021  to  June 30, 2022  - $1,216

the maintenance of a security deposit in the sum of $4,000
and the insurance shall be the amount of One Million Dollars
(1,000,000) per occurrence, and Two Million Dollars
($2,000,000) aggregate.

#4 In the matter of a proposed revocable consent authorizing
NYC Serenade, LLC to continue to maintain and use nine
bollards on the south sidewalk of Platt Street, west of Gold
Street, in the Borough of Manhattan. The proposed revocable
consent is for a term of ten years from July 1, 2012 to June
30, 2022 and provides among others terms and condition for
compensation payable to the city according to the following
schedule:

For the period from July 1, 2012 to June 30, 2022 - $1,125/
annum

the maintenance of a security deposit in the sum of $20,000
and the insurance shall be in the amount of One Million
Dollars ($1,000,000) per occurrence, and Two Million Dollars
($2,000,000) aggregate.

#5 In the matter of a proposed revocable consent authorizing
TC Ravenswood, LLC to continue to maintain and use a
tunnel under and across 36th Avenue, west of Vernon
Boulevard, in the Borough of Queens. The proposed revocable
consent is for a term of ten years from July 1, 2005 to June
30, 2015 and provides among others terms and conditions for
compensation payable to the city according to the following
schedule:

For the period July 1, 2005  to  June 30, 2006  - $20,296
For the period July 1, 2006  to  June 30, 2007  - $21,441
For the period July 1, 2007  to  June 30, 2008  - $22,123
For the period July 1, 2008  to  June 30, 2009  - $23,249
For the period July 1, 2009  to  June 30, 2010  - $23,263
For the period July 1, 2010  to  June 30, 2011  - $23,756
For the period July 1, 2011  to  June 30, 2012  - $24,660
For the period July 1, 2012  to  June 30, 2013  - $25,044
For the period July 1, 2013  to  June 30, 2014  - $25,743
For the period July 1, 2014  to  June 30, 2015  - $26,442

The maintenance of a security deposit in the sum of $26,500
and the insurance shall be in the amount of One Million Two
Hundred Fifty Thousand Dollars ($1,250,000) per occurrence,
and Five Million Dollars (5,000,000) aggregate.

#6 In the matter of a proposed revocable consent authorizing
TC Ravenswood, LLC to continue to maintain and use
conduits under and across 36th Avenue, west of Vernon
Boulevard, in the Borough of Queens. The proposed revocable
consent is for a term of ten years from July 1, 2010 to June
30, 2020 and provides among others terms and conditions for
compensation payable to the city according to the following
schedule:

For the period July 1, 2010  to  June 30, 2011  - $14,649
For the period July 1, 2011  to  June 30, 2012  - $15,132
For the period July 1, 2012  to  June 30, 2013  - $15,372
For the period July 1, 2013  to  June 30, 2014  - $15,801
For the period July 1, 2014  to  June 30, 2015  - $16,230
For the period July 1, 2015  to  June 30, 2016  - $16,659
For the period July 1, 2016  to  June 30, 2017  - $17,088
For the period July 1, 2017  to  June 30, 2018  - $17,517
For the period July 1, 2018  to  June 30, 2019  - $17,946
For the period July 1, 2019  to  June 30, 2020  - $18,375

The maintenance of a security deposit in the sum of $18,400
and the insurance shall be in the amount of One Million
Dollars ($1,000,000) per occurrence, and Two Million Dollars
(2,000,000) aggregate.

d24-j166-191212

SUPREME COURT
■■  NOTICE

KINGS COUNTY
IA PART 74

NOTICE OF ACQUISITION
INDEX NUMBER 19022/12

In the matter of the application of the CITY OF NEW YORK
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relative to acquiring title in fee simple absolute to all or parts
of

MONITOR STREET

between Greenpoint Avenue and 560 feet south of Calyer
Street in the Borough of Brooklyn, City and State of New York.

PLEASE TAKE NOTICE, that by order of the Supreme
Court of the State of New York, County of Kings, IA Part 74
(Hon. Wayne P. Saitta, J.S.C.), duly entered in the office of
the Clerk of the County of Kings on December 4, 2012, the
application of the City of New York to acquire certain real
property, to all or parts of Monitor Street, for the reconstruction
of roadways, sidewalks, and curbs, installation of new storm
sewers, and the upgrading of existing water mains, was
granted and the City was thereby authorized to file an
acquisition map with the Office of the City Register. Said
map, showing the property acquired by the City, was filed
with the City Register on December 17, 2012. Title to the real
property vested in the City of New York on December 17, 2012.

PLEASE TAKE FURTHER NOTICE, that the City has
acquired the following parcels of real property:

Damage Parcel Block Lot
1 2585 (adjacent to) 1
2 2584 (adjacent to) 1
3 2608 (adjacent to) 25
4 2608 (adjacent to) 1
5 2607 (adjacent to) 6

PLEASE TAKE FURTHER NOTICE, that pursuant to
said Order and to §§503 and 504 of the Eminent Domain
Procedure Law of the State of New York, each and every
person interested in the real property acquired in the above-
referenced proceeding and having any claim or demand on
account thereof, shall have a period of two calendar years
from the date of service of the Notice of Acquisition for this
proceeding, to file a written claim, demand or notice of
appearance with the Clerk of the Court of Kings County, and
to serve within the same time a copy thereof on the
Corporation Counsel of the City of New York, Tax and
Bankruptcy Litigation Division, 100 Church Street, New
York, New York 10007. Pursuant to EDPL § 504, the claim
shall include:

(A) the name and post office address of the condemnee;
(B) reasonable identification by reference to the

acquisition map, or otherwise, of the property
affected by the acquisition, and the condemnee’s
interest therein;

(C) a general statement of the nature and type of
damages claimed, including a schedule of fixture
items which comprise part or all of the damages 
claimed; and,

(D) if represented by an attorney, the name, address
and telephone number of the condemnee’s attorney.

Pursuant to EDPL §503(C), in the event a claim is made for
fixtures or for any interest other than the fee in the real
property acquired, a copy of the claim, together with the
schedule of fixture items, if applicable, shall also be served
upon the fee owner of said real property.

PLEASE TAKE FURTHER NOTICE, that, pursuant to 
§5-310 of the New York City Administrative Code, proof of
title shall be submitted to the Corporation Counsel of the
City of New York, Tax and Bankruptcy Litigation Division,
100 Church Street, New York, New York 10007 on or before
December 17, 2014 (which is two (2) calendar years from the
title vesting date).

Dated: December 18, 2012, New York, New York
MICHAEL A. CARDOZO
Corporation Counsel of the City of New York
100 Church Street, Rm. 5-313
New York, New York 10007
Tel. (212) 442-4538

d21-j48-191212

CITYWIDE ADMINISTRATIVE
SERVICES
ASSET MANAGEMENT
■■  SALE BY SEALED BID

PROPOSED LEASES OF CERTAIN NEW YORK CITY
REAL PROPERTY

SEALED BID PUBLIC LEASE AUCTION

PUBLIC NOTICE IS HEREBY GIVEN THAT The
Department of Citywide Administrative Services, Asset
Management will conduct a Sealed Bid Public Lease Auction
pertaining to Long-Term Leases, Short-Term Leases and
Licenses on January 23, 2013, at 1 Centre Street, 18th floor
Bid Room, New York, New York 10007. Sealed bids will be
accepted from 10:00 A.M. to 11:00 A.M. and opened at 11:00
A.M.

The offerings, including Terms and Conditions and Special
Terms and Conditions, are set forth in a brochure which will
be available on December 14, 2012. For further information,
including a brochure and a bid packet, please visit the DCAS
website after December 14, 2012 at nyc.gov/dcas, or contact
us at (212) 386-0335.  

In accordance with Section 384 of the City Charter, long term

leases will be offered for the first two properties listed below
at Sealed Bid Public Lease Auction. A Public Hearing was
held on August 15, 2012 at 22 Reade Street, in the Borough of
Manhattan in the matter of the two properties listed below.

Brooklyn, Block 6036, Part of Lot 1
Property Address: 8501 Fifth Avenue
Property Type: Ground floor retail store and basement space
Minimum Annual Bid: $99,960
Inspection Dates: Monday, January 7, 2013, 11:00 A.M. to 12:00 P.M.

Tuesday, January 15, 2013, 10:00 A.M. to 11:00 A.M.

Brooklyn, Block 6036, Part of Lot 1
Property Address: 8509 Fifth Avenue
Property Type: Ground floor retail store and basement space
Minimum Annual Bid: $85,680
Inspection Dates: Monday, January 7, 2013, 10:00 A.M. to 11:00 A.M.

Tuesday, January 15, 2013, 11:00 A.M. to 12:00 P.M.

In accordance with New York Administrative Code Section 
4-203, the properties listed below will be offered at Sealed
Bid Public Lease Auction:

Queens, Block 3880, Lot 91
Property Description: Unimproved land located approximately 167 

feet from the north west corner of Margaret 
Place and Trotting Course Lane 

Minimum Monthly Bid: $9,000 
Inspection Dates: Tuesday, January 8, 2013, 11:00 A.M. to 12:00 P.M.

Monday, January 14, 2013, 11:00 A.M. to 12:00 P.M.

Brooklyn, Block 2896, Lot 999
Property Description: Unimproved land (bed-of-street) located at the 

bed of Skillman Avenue between Morgan 
Avenue and Vandervoort Avenue

Minimum Monthly Bid: $6,200
Inspection Dates: Friday, January 4, 2013, 11:00 A.M. to 12:00 P.M. 

Wednesday, January 9, 2013, 1:00 P.M. to 2:00 P.M.

Queens, Block 13420, Lots: 8 and 999
Property Description: Unimproved land located on the west side of 

183rd Street, 200 feet south of the southwest 
corner of 150th Drive and 183rd Street

Minimum Monthly Bid: $6,500
Inspection Dates: Thursday, January 3, 2013, 12:00 P.M. to 1:00 P.M.

Friday, January 11, 2013, 11:00 A.M. to 12:00 P.M.

Queens, Block 13432, Lots: Part of Lot 6, Part of Lot 20, Part of Lot
21, Part of Lot 40, Part of Lot 46, Part of Lot 49, Part of Lot 53; 
and

Block 13433, Lots: Part of Lot 2, 5, 10, Part of Lot 15, Part of Lot 20,
Part of Lot 23, Part of Lot 29, Part of Lot 34, Part of Lot 36, Part of
Lot 53, Part of Lot 55, Part of Lot 57, 59, 69, Part of Lot 999 (formerly
known as 150th Road)
Property Description: Unimproved land located on the east side of 

183rd Street, 80 feet north of Rockaway Boulevard
Minimum Monthly Bid: $23,460
Inspection Dates: Thursday, January 3, 2013, 1:00 P.M. to 2:00 P.M. 

Friday, January 11, 2013, 12:00 P.M. to 1:00 P.M.

NOTE: Individuals requesting Sign Language Interpreters
should contact the Mayor’s Office of Contract Services, Public
Hearings Unit, 253 Broadway, Room 915, New York, NY
10007, (212) 788-7490, no later than fourteen (14) days prior
to the auction. 

TDD users should call VERIZON relay services.
d12-j2313-61212

CITYWIDE PURCHASING
■■  NOTICE

The Department of Citywide Administrative Services, Office
of Citywide Purchasing is currently selling surplus assets on
the internet. Visit
http://www.publicsurplus.com/sms/nycdcas.ny/browse/home.
To begin bidding, simply click on ‘Register’ on the home page.
There are no fees to register. Offerings may include but are
not limited to: office supplies/equipment, furniture, building
supplies, machine tools, HVAC/plumbing/electrical
equipment, lab equipment, marine equipment, and more.
Public access to computer workstations and assistance with
placing bids is available at the following locations:

● DCAS Central Storehouse, 66-26 Metropolitan Avenue, 
Middle Village, NY 11379

● DCAS, Office of Citywide Purchasing, 1 Centre Street, 
18th Floor, New York, NY 10007.

jy24-d110-17712

POLICE

OWNERS ARE WANTED BY THE PROPERTY CLERK
DIVISION OF THE NEW YORK CITY POLICE
DEPARTMENT.

The following listed property is in the custody, of the
Property Clerk Division without claimants.

Recovered, lost, abandoned property, property
obtained from prisoners, emotionally disturbed,
intoxicated and deceased persons; and property
obtained from persons incapable of caring for
themselves.

Motor vehicles, boats, bicycles, business machines,
cameras, calculating machines, electrical and optical
property, furniture, furs, handbags, hardware,
jewelry, photographic equipment, radios, robes, sound
systems, surgical and musical instruments, tools,
wearing apparel, communications equipment,
computers, and other miscellaneous articles.

INQUIRIES
Inquiries relating to such property should be made in
the Borough concerned, at the following office of the
Property Clerk.

FOR MOTOR VEHICLES
(All Boroughs):
* College Auto Pound, 129-01 31 Avenue,

College Point, NY 11354, (718) 445-0100
* Gowanus Auto Pound, 29th Street and 2nd

Avenue, Brooklyn, NY 11212, (718) 832-3852
* Erie Basin Auto Pound, 700 Columbia Street,

Brooklyn, NY 11231, (718) 246-2029

FOR ALL OTHER PROPERTY
* Manhattan - 1 Police Plaza, New York, NY

10038, (212) 374-4925.
* Brooklyn - 84th Precinct, 301 Gold Street,

Brooklyn, NY 11201, (718) 875-6675.
* Bronx Property Clerk - 215 East 161 Street,

Bronx, NY 10451, (718) 590-2806.
* Queens Property Clerk - 47-07 Pearson Place,

Long Island City, NY 11101, (718) 433-2678.
* Staten Island Property Clerk - 1 Edgewater

Plaza, Staten Island, NY 10301, (718) 876-8484.

j1-d311-20991

“Compete To Win” More Contracts!
Thanks to a new City initiative - “Compete to Win” - the
NYC Department of Small Business Services offers a
new set of FREE services to help create more
opportunities for minority and women-owned
businesses to compete, connect and grow their business
with the City. With NYC Construction Loan, Technical
Assistance, NYC Construction Mentorship, Bond
Readiness, and NYC Teaming services, the City will be
able to help even more small businesses than before.

●●  Win More Contracts at nyc.gov/competetowin

“The City of New York is committed to achieving
excellence in the design and construction of its capital
program, and building on the tradition of innovation
in architecture and engineering that has contributed
to the City’s prestige as a global destination. The
contracting opportunities for construction/construction
services and construction-related services that appear
in the individual agency listings below reflect that
commitment to excellence.”

CITYWIDE ADMINISTRATIVE
SERVICES
CITYWIDE PURCHASING
■■  SOLICITATIONS

Services (Other Than Human Services)

PUBLIC SURPLUS ONLINE AUCTION – Other – 
PIN# 0000000000 – DUE 12-31-14. 

Use the following address unless otherwise specified in
notice, to secure, examine or submit bid/proposal documents,
vendor pre-qualification and other forms; specifications/
blueprints; other information; and for opening and reading of
bids at date and time specified above.
Department of Citywide Administrative Services, 
66-26 Metropolitan Avenue, Queens Village, NY 11379.
Donald Lepore (718) 417-2152; Fax: (212) 313-3135;
dlepore@dcas.nyc.gov

s6-f2518-17912

MUNICIPAL SUPPLY SERVICES
■■  AWARDS

Goods

GROCERIES, MISC. HRA-EFAP – Intergovernmental
Purchase – PIN# 8571200299 – AMT: $8,943,397.89 – TO:
Sysco Food Services of Albany, LLC, One Liebich Lane,
Halfmoon, NY 12065. NYS Contract #PC60353, 
Group #02450, Award #02832.
● TELECOMMUNICATIONS SOLUTIONS - NYPD –
Intergovernmental Purchase – PIN# 8571300097 – 
AMT: $904,725.12 – TO: Bluewater Communications Group
LLC, 110 Parkway Drive South, Suite A, Hauppauge, NY
11788. OGS PT64525.

Suppliers wishing to be considered for a contract with the
Office of General Services of New York State are advised to
contact the Procurement Services Group, Corning Tower,
Room 3711, Empire State Plaza, Albany, NY 12242 or by
phone: 518-474-6717.

☛ d263-181212

IBM SYSTEMS AND PERIPHERALS - NYPD –
Intergovernmental Purchase – PIN# 8571300156 – 
AMT: $234,882.20 – TO: IBM Corporation, 80 State Street,
Albany, NY 12207. OGS PT63039.
● IBM SYSTEMS AND PERIPHERALS - NYPD –
Intergovernmental Purchase – PIN# 8571300155 – 
AMT: $138,920.28 – TO: IBM Corporation, 80 State Street,
Albany, NY 12207. OGS PT63994.

Suppliers wishing to be considered for a contract with the
Office of General Services of New York State are advised to
contact the Procurement Services Group, Corning Tower,
Room 3711, Empire State Plaza, Albany, NY 12242 or by
phone: 518-474-6717.

☛ d265-181212

■■  VENDOR LISTS

Goods

EQUIPMENT FOR DEPARTMENT OF SANITATION –
In accordance with PPB Rules, Section 2.05(c)(3), an
acceptable brands list will be established for the following
equipment for the Department of Sanitation:

A. Collection Truck Bodies
B. Collection Truck Cab Chassis
C. Major Component Parts (Engine, Transmission, etc.)

Applications for consideration of equipment products for
inclusion on the acceptable brands list are available from:
Mr. Edward Andersen, Procurement Analyst, Department of
Citywide Administrative Services, Office of Citywide
Procurement, 1 Centre Street, 18th Floor, New York, NY
10007. (212) 669-8509.

j5-d3122-3111
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QUEENS DISTRICT ATTORNEY
■■  SOLICITATIONS

Goods

HP PRINTERS – Competitive Sealed Bids – 
PIN# 122012PRINTER – DUE 01-18-13 AT 4:00 P.M. –
Solicitation for Hewlett Packard Printers - Various Models.
*Email Responses preferred.

Use the following address unless otherwise specified in notice,
to secure, examine or submit bid/proposal documents, vendor
pre-qualification and other forms; specifications/blueprints;
other information; and for opening and reading of bids at date
and time specified above.
Queens County District Attorney’s Office, 125-01 Queens Blvd.,
Kew Gardens, NY 11415. Joyce Heller (718) 286-6910; 
Fax: (718) 286-6915; jheller@queensda.org

☛ d2637-201212

DESIGN & CONSTRUCTION
■■  AWARDS

Construction/Construction Services

122 COMMUNITY CENTER CODE RENOVATION AND
NEW ADDITION, MANHATTAN – Competitive Sealed Bids
– PIN# 20121220018 – AMT: $18,684,000.00 – TO: Rockmore
Contracting Corp., 26 Loft Road, Smithtown, NY 11787.
Project ID: PV467-122. DDC PIN#: 8502012PV0019C.

☛ d2613-201212

CONTRACTS
■■  SOLICITATIONS

Construction/Construction Services

RECONSTRUCTION OF COLLAPSED OR OTHERWISE
DEFECTIVE STORM, SANITARY OR COMBINED
VITRIFIED CLAY PIPE SEWERS IN VARIOUS
LOCATIONS, QUEENS – Competitive Sealed Bids – 
PIN# 85013B0038 – DUE 01-18-13 AT 11:00 A.M. –
PROJECT NO.: SEQ201BN5/DDC PIN: 8502012SE0030C.
Experience Requirements.

Apprenticeship participation requirements apply to this
contract.
Bid documents are available at: http://www.nyc.gov/buildnyc

This bid solicitation includes M/WBE participation goal(s) for
subcontracted work. For the M/WBE goals, please visit our
website at www.nyc.gov/buildnyc see “Bid Opportunities.” For
more information about M/WBE certification, please call 311
or go to www.nyc.gov/getcertified. Vendor Source ID#: 82778.

Use the following address unless otherwise specified in notice,
to secure, examine or submit bid/proposal documents, vendor
pre-qualification and other forms; specifications/blueprints;
other information; and for opening and reading of bids at date
and time specified above. Bid Document Deposit - $35.00 per
set. Company Check or Money Order only. No cash accepted.
Late bids will not be accepted.
Department of Design and Construction, 
30-30 Thomson Avenue, 1st Floor, Long Island City, NY
11101. Ben Perrone (718) 391-2200; Fax: (718) 391-2615.

☛ d264-191212

ECONOMIC DEVELOPMENT
CORPORATION
■■  SOLICITATIONS

Goods & Services

PROSPECT CEMETERY REVITALIZATION PHASE
THREE LANDSCAPE RESTORATION – Public Bid –
PIN# 12262012 – DUE 02-01-13 AT 11:00 A.M. – The Project
shall include but not be limited to the following: vegetation
and debris removal, herbicide application in the spring and
summer of 2013, replanting of entire cemetery (approx. four
acres) with eco lawn. Add alternates include replanting of
beds around chapel and stone masonry restoration. Bids must
cover the entire scope of work and be shown on the bid forms
as requested with both itemized costs and a lump sum price.

Each bid must be prepared and submitted in accordance with
the Bidding and Contract Documents and must be
accompanied by references of similar projects. Bidders must
have a minimum of five (5) years successful experience in
projects of similar scale and sensitivity.

The Project is being funded in part by grants from both the
State of New York (NYS) and City of New York (NYC). It is
the policy of NYS and NYC to encourage the greatest possible
participation of minority and women owned business
enterprises in State funded projects. The General Contractor,
by bidding on the contract, acknowledges his/her
understanding and support for this policy and pledges to
cooperate fully with the Owner of the Project and its agents in
meeting all requirements as set forth in the Bidding and
Contract Documents. There will be a mandatory pre-bid
meeting at 10:00 A.M. on January 16, 2013 at the Project
location, Prospect Cemetery, 94-14 159th Street, Jamaica,
N.Y. The Bid Documents may sent via email or picked up at
the Greater Jamaica Development Corporation office of the
cost of $50.00 (certified check only). Participating bidders are
required to attend this meeting in order for bids to be
considered and accepted. Additional site inspection can be
arranged during the period of January 17th thru January
31st by contacting Forbes Lipschitz at (718) 624-0244. Please
allow 48 hours to arrange a site inspection. Any questions
regarding the Project or the Bid must be submitted to
landscape architect by January 23, 2013. The answers will be
issued by January 30, 2013 via email. The Greater Jamaica
Development Corporation has been and will continue to be an
equal opportunity organization. All qualified Minority and
Women Owned Business Enterprise (M/WBE) suppliers,
contractors and/or businesses will be afforded equal
opportunity without discrimination because of race, religion,
national origin, sex, age, disability, sexual preference or
Vietnam Era Veterans status.

A Bid Bond and Performance Bond will be required. No bidder
may withdraw his/her bid within 90 days of the actual
opening thereof.

Award of Contract, if all conditions are satisfactory and funds
sufficient, will be awarded to the selected bidder. The Owner,
however, reserves the right ot reject any or all bids and to
waive any informality in bids received, whenever such
rejection of waiver in in the Owners interest. Conditional bids
will not be accepted. Award of Contract by the Owner will be
communicated to the selected Bidder on or before February
15, 2013.

Use the following address unless otherwise specified in notice,
to secure, examine or submit bid/proposal documents, vendor
pre-qualification and other forms; specifications/blueprints;
other information; and for opening and reading of bids at date
and time specified above.
Economic Development Corp., 90-04 160th Street, Jamaica,
NY 11432. Peter J. Engelbrecht (718) 291-0282.

☛ d2610-181212

EMPLOYEES RETIREMENT SYSTEM
■■  AWARDS

Services (Other Than Human Services)

AVAYA VOICE PORTAL ALPHANUMERIC UPGRADE –
Intergovernmental Purchase – Available only from a single
source - PIN# 0091219201201 – AMT: $107,929.00 – 
TO: Avaya, Inc., 3795 Data Drive, Norcross, GA 30092.
Upgrade Voice Portal to recognize spoken alphanumeric
member numbers. Avaya installed the original Voice Portal
and owns the source code. Therefore, Avaya is the only source
that can provide the upgrade.

☛ d2617-191212

ENVIRONMENTAL PROTECTION
AGENCY CHIEF CONTRACTING OFFICER
■■  SOLICITATIONS

Construction Related Services

EVALUATION OF HYDROELECTRIC POTENTIAL –
Negotiated Acquisition – PIN# 82612N0008001 – 
DUE 01-24-13 AT 4:00 P.M. – DEP is seeking proposals from
qualified consultants to perform an assessment of the
hydroelectric potential in the water supply, water
distribution, and wastewater treatment systems. This study is
being conducted in compliance with Local Law 24 of 2012.
Time-sensitive Negotiated Acquisition. DEP will negotiate
with all qualified applicants.

Use the following address unless otherwise specified in notice,
to secure, examine or submit bid/proposal documents, vendor
pre-qualification and other forms; specifications/blueprints;
other information; and for opening and reading of bids at date
and time specified above.
Department of Environmental Protection, 
59-17 Junction Blvd., 17th Floor, Flushing, NY 11373.
Glorivee Roman (718) 595-3226; Fax: (718) 595-3208;
glroman@dep.nyc.gov

d24-3118A-191212

HEALTH AND HOSPITALS
CORPORATION

The New York City Health and Hospitals Corporation
is regularly soliciting bids for supplies and equipment
at its Central Purchasing Offices, 346 Broadway, New
York City, Room 516, for its Hospitals and Diagnostic
and Treatment Centers. All interested parties are
welcome to review the bids that are posted in Room 516
weekdays between 9:00 a.m. and 4:30 p.m. For
information regarding bids and the bidding process,
please call (212) 442-4018.

j1-d3100-000000

■■  SOLICITATIONS

Goods & Services

GIFT SHOP SERVICE – Request for Proposals – 
PIN# KCHC-RFP13-01 – DUE 01-15-13 AT 3:00 P.M. – Pre-
Proposal Conference and Site Visit will be held on 1/7/13 at
10:00 A.M. in the SOB Building, 2nd Fl., Rm. 251, Purchasing
Department.

Use the following address unless otherwise specified in notice,
to secure, examine or submit bid/proposal documents, vendor
pre-qualification and other forms; specifications/blueprints;
other information; and for opening and reading of bids at date
and time specified above.
Kings County Hospital Center, 451 Clarkson Avenue, SOB
Building, S-251, 2nd Fl., Brooklyn, NY 11203. 
Anthony Gavasci (718) 245-1878; Fax: (718) 245-2108;
anthony.gavasci@nychhc.org

☛ d268-181212

HEALTH AND MENTAL HYGIENE
AGENCY CHIEF CONTRACTING OFFICER
■■  INTENT TO AWARD

Services (Other Than Human Services)

ANNUAL SOFTWARE MAINTENANCE AND SUPPORT
– Sole Source – Available only from a single source - 
PIN# 14MI001701R0X00 – DUE 12-28-12 AT 4:00 P.M. – The
Department (DOHMH), Division of Informatics, Information
Technology and Telecommunications (DIITT), intends to enter
into a Sole Source negotiation with Starlims Corp. to provide
annual software maintenance and support. Any firm which
believes that it can provide these services is invited to indicate
an expression of interest by letter which must be received no
later than December 28, 2012 by 4:00 P.M.

Use the following address unless otherwise specified in notice,
to secure, examine or submit bid/proposal documents, vendor
pre-qualification and other forms; specifications/blueprints;
other information; and for opening and reading of bids at date
and time specified above.
Health and Mental Hygiene, 42-09 28th Street, 17th Flr.,
CN30A, New York, NY 11101. 
Huguette Beauport (347) 396-6633; Fax: (347) 396-6759;
hbeaupor@health.nyc.gov

d20-27

HOUSING AUTHORITY
■■  SOLICITATIONS

Goods & Services

GSD_OUTSOURCE MICROGRAPHICS WORK-IT
ENTERPRISE PORTFOLIO MANAGEMENT – Request
for Proposals – PIN# 29694-2 – DUE 01-23-13 AT 2:00 P.M. –
Provide micrographics services to include, but not limited to
converting to microfilm inactive paper documents which
require long-term retention, in order to reduce storage space
requirements and provide easier access to records as further
detailed in the Scope of Services, Section II(3)-Statement of
Work, of this RFP. It is the proposers’ responsibility to ensure
that it has a complete and thorough understanding of all
requirements, expressed or implied, regarding what NYCHA
expects from the Proposer. In the event that a Proposer has a
question concerning this RFP, they should be submitted to the
Solicitation Coordinator, Mimose Julien, via e-mail
Mimose.Julien@nycha.nyc.gov (c: Sunny.Philip@nycha.nyc.gov
and Sabrina.Steverson@nycha.nyc.gov) no later than January
8, 2013 at 2:00 P.M. The subject line of the e-mail must
clearly denote the title of the RFP for which questions are
being asked. All questions and answers will be shared with all
the Proposers receiving this RFP. In order to be considered,
each proposer must demonstrate experience in performing the
same or similar scope of Services as those outlined in the
referenced Scope of Services, Section II(2) and the selected
proposer must have been in existence for at least five (5)
years. The proposal should contain sufficient details to enable
NYCHA to evaluate it in accordance with the criteria set forth
in Section V(3)-Evaluation Criteria of this RFP.

Proposers electing to obtain a non-electronic paper document
will be subject to a $25.00 non-refundable fee; payable to
NYCHA by USPS-Money Order/Certified Check only for each
set of RFP documents requested. Remit payment to NYCHA
Finance Department at 90 Church Street, 6th Floor; obtain
receipt and present it to 12th Floor, General Services
Procurement Group. A RFP package will be generated at time
of request. Proposers should refer to Section III(2) Proposal
Packaging and Submission Requirements and Section III(3)
Proposal Content Requirements, of this RFP for details on the
submission procedures and requirements. Electronic
Responses are not permissible. Each proposer is required to
submit one (1) signed original and seven(7) copies of its
proposal package, which includes all items required by
Section III(3).

Interested firms may obtain a copy on the NYCHA’s website:
Http://www.nyc.gov/nychabusiness Click on “Doing Business
With NYCHA”. Vendors are instructed to access the “Selling
Goods and Services to NYCHA” link; then click on “Getting
Started” to access and create a log-in. Upon access, reference
applicable RFQ number per solicitation ID. Vendors electing
to obtain a non-electronic bid (paper document) will be subject
to a $25.00 non-refundable fee; payable to NYCHA by USPS-
Money Order/Certified Check only for each RFQ/RFP
document requested. Remit payment to NYCHA Finance Dept
at 90 Church Street, 6th Floor; obtain receipt and present it to
12th Floor, General Services Procurement Group. A bid
package will be generated at time of request. Each proposer is
required to submit one (1) signed original and seven(7) copies
of its proposal package, which includes all items required by
Section III(3) to NYCHA, General Services Dept., 90 Church
St., 12th Fl., Attn: Mimose Julien, Solicitation Coordinator-
RFP# 29694-2 by the proposal submission deadline,
Wednesday, January 23, 2013 at 2:00 P.M. A Proposers
failure to respond in accordance to Proposal Package and
Submission Requirements will result in the proposal being
deemed non-responsive.

Use the following address unless otherwise specified in notice,
to secure, examine or submit bid/proposal documents, vendor
pre-qualification and other forms; specifications/blueprints;
other information; and for opening and reading of bids at date
and time specified above.
Housing Authority, 90 Church Street, 12th Floor, New York,
NY 10007. Mimose Julien (212) 306-8141;
mimose.julien@nycha.nyc.gov

☛ d264-201212

Human/Client Services

GSD_2013 INSTRUCTOR CONSULTANT SERVICE-
COMMUNITY OPERATIONS DEPARTMENT – Request
for Proposals – PIN# 2013-COD – DUE 03-29-13 AT 4:00 P.M.
– Provide assistance with the following programs: Chess,
Visual Arts, Performing Arts, Literacy, Tutoring, Sports
Clinics, Horticultural Education and Computer, 25-30 hours
per week for year round programs; target-Youth, Teens and
Mature Adult population in all five (5) boroughs.

Candidate must have at minimum-High School/GED Diploma
and 21 years of age or older in order to be considered for
employment. Rate of pay is commensurate with level of
experience. Any interested individual should fax their resume,
along with a cover letter detailing their area of interest to
(212) 606-5165 or email to citywideprograms@nycha.nyc.gov.
Interested persons are directed to respond in accordance with
guidelines established per attachment, 2013 Instructor
Advertisement.

Use the following address unless otherwise specified in notice,
to secure, examine or submit bid/proposal documents, vendor
pre-qualification and other forms; specifications/blueprints;
other information; and for opening and reading of bids at date
and time specified above.
Housing Authority, 90 Church Street, 12th Floor, New York,
NY 10007. Jacques Barbot (212) 306-3265; 
Fax: (212) 306-5165; citywideprograms@nycha.nyc.gov

☛ d265-201212

HUMAN RESOURCES
ADMINISTRATION
AGENCY CHIEF CONTRACTING OFFICER
■■  AWARDS

Human/Client Services

SUPPORT DIRECT CLIENT SERVICES, COMMUNITY
OUTREACH AND PUBLIC ADVOCACY FOR GAY AND
LESBIAN VICTIMS OF VIOLENCE – BP/City Council
Discretionary – PIN# 06913H083502 – AMT: $200,000.00 –
TO: NYC Gay and Lesbian Anti-Violence Project, Inc., 
240 West 35th Street, Suite 200, NY, NY 10001-2506.
Term: 7/1/2012-6/30/13. E-PIN: 09613L0004001.

☛ d263-191212



TRANSPORTATION
TRAFFIC AND PLANNING
■■  AWARDS

Construction Related Services

FURNISHING AND INSTALLATION OF PEDESTRIAN
COUNTDOWN SIGNALS, CITYWIDE – Competitive
Sealed Bids – PIN# 84112MBTR607 – AMT: $2,284,325.00 –
TO: Hellman Electric, 855 Brush Avenue, Bronx, NY 10465.

☛ d2612-211212

TAXI AND LIMOUSINE COMMISSION
■■  NOTICE

Notice of Promulgation of Rules

Notice is hereby given in accordance with section
1043(b) of the Charter of the City of New York
(“Charter”) that the Taxi and Limousine Commission
(“TLC”) promulgates rules setting forth Rules for
Authorization of Medallion Taxicab Technology
Enhancement Project (T-PEP) Service Providers and
containing requirements to authorize such providers
to sell, lease, make available for use, install, service
and repair T-PEP Systems for Taxicabs.

These rules are promulgated pursuant to sections 1043 and
2303(b) of the Charter and section 19-503 of the
Administrative Code of the City of New York.

On November 29, 2012, a public hearing was held by the TLC
at 125 Worth St., 2nd Floor Auditorium, New York, New
York. These rules were approved at a Commission meeting at
TLC’s offices at 33 Beaver St., 22nd Floor, New York, New
York, on December 13, 2012. These rules will take effect 30
days after publication.

Statement of Basis and Purpose of Rule

The TLC requires all medallion taxicabs to be equipped with
a Taxicab Technology System (“T-PEP”)1, which processes
credit, debit, and prepaid card payments, enables taxicab
drivers to receive text messages from the TLC, allows the
TLC to collect electronic trip sheet data, and possesses a
Passenger Information Monitor (“PIM”), which displays
content to taxicab passengers.

Currently, medallion taxicabs must acquire a T-PEP system
from a vendor under contract with the TLC. In 2005, the TLC
issued a Request for Proposals (“RFP”) using the innovative
procurement method, seeking one or more vendors to build,
install, and maintain equipment that provided the
capabilities described above. In 2006, the TLC signed
contracts with four vendors to provide T-PEP systems and
services to medallion taxicabs. One of the four vendors
subsequently went into bankruptcy, leaving three remaining
vendors to install and service T-PEP systems in medallion
taxicabs. TLC did not renew one vendor’s contract and thus it
expired in 2011. The remaining two vendors’ contracts are
scheduled to expire on February 15, 2013.

Advances in technology since the original T-PEP RFP have
given the TLC reason to revisit the requirements and
standards of T-PEP systems in order provide medallion
owners, taxicab drivers, and taxicab passengers with the
most up-to-date service and technology. Rather than extend
the remaining T-PEP contracts or engage in the procurement
process again, the TLC intends to govern the relationship
between medallion owners and T-PEP vendors by means of
an Authorized Provider approach.

Under an Authorized Provider approach, any vendor who can
meet TLC requirements can apply to become an Authorized
T-PEP Provider and be placed on a list of Authorized T-PEP
Providers from which medallion taxicabs can select an
Authorized Provider from whom to purchase, lease, or use a
T-PEP system. This approach will maintain provider
competition and allow the TLC to create and enforce
consistent service standards for all Authorized T-PEP
Providers. Additionally, the TLC believes that an Authorized
Provider approach will enable it to revisit and revise
standards as technology and other factors continue to
advance. The TLC believes that the competition permitted by
an Authorized Provider approach is key to both keeping
prices affordable and improving service quality. Allowing
multiple vendors to develop and provide T-PEP systems is
important for fostering innovation and giving medallion
owners choices in providers.

In order to maintain the ability for multiple vendors to
provide T-PEP systems—while maintaining TLC oversight,
quality control, and a consistent passenger experience—these
rules outline the process and standards for becoming an
Authorized T-PEP Provider.

These rules establish a formal procedure by which a vendor
can become an Authorized T-PEP Provider, set forth
technical requirements for T-PEP systems supplied by
Authorized Providers, and establish the services to be
provided by such Providers.

1 “T-PEP” is the acronym for Taxicab Passenger Enhancement
Program and is the short form for Taxicab Technology System.

Requirements for becoming an Authorized T-PEP Provider

include:

● Providing an acceptance and usability testing plan
and demonstrating that an independent third party
certifies that the T-PEP and the T-PEP Provider
meet all of the requirements in Chapter 75

● Providing a security testing certification from an
independent third party

● Providing a disaster recovery plan
● Providing proof of various types of insurance
● Completing a financial disclosure form
● Entering into a Memorandum of Understanding

with the TLC

The rule changes are organized as follows:

● Additions to Definitions (Chapter 51) to include and
modify terms related to T-PEP.

● Amendments to require medallion owners to equip
their Taxicabs with T-PEP systems obtained from
Authorized T-PEP Providers (Chapter 58).

● Technical amendments to conform Chapters 63, 64
and 67 to the Authorized Provider approach.

● Addition of Chapter 75 which establishes a formal
procedure by which a vendor can become an
Authorized T-PEP Provider, sets forth technical
requirements for T-PEP systems, and establishes
the services to be provided.

The Commission’s authority for this rules change is found in
section 2303 of the New York City Charter and section 19-503
of the New York City Administrative Code.

New material is underlined.
[Material inside brackets indicates deleted material.]

“Shall” and “must” denote mandatory requirements and may
be used interchangeably in the rules of this department,
unless otherwise specified or unless the context clearly
indicates otherwise.

Section 1. Section 51-03 of Title 35 of the Rules of the City of
New York is amended by adding new definitions, in
alphabetical order, to read as follows:

Authorized T-PEP Provider is an individual or Business
Entity authorized by the Commission, pursuant to Chapter
75 of these Rules, to sell, lease, make available for use,
install, service, and repair Taxicab Technology Systems in
Medallion Taxicabs.

Digital Wallet Application. An application residing on an
electronic device which passes user payment data to a point-
of-sale device using Near-Field Communication (“NFC”)
technology, does not receive payment amount information
regarding the transaction, and does not modify or edit the
amount to be paid.

E-Hail App. A Software program approved by the TLC
residing on a smartphone which performs one or more of the
following functions:

1) allows a passenger to identify the location(s) of
available Taxicabs in a given area and allows a
Driver to identify the location of  a passenger who
is currently ready to travel;
2) allows a passenger to hail a Taxicab via the
electronic device;
3) allows a Driver to receive a hail request from
such a passenger if the application provides for
connecting a passenger to a Driver; or
4) E-Payment.

E-Payment. A feature of an E-Hail App that
1)  Allows a passengers to pay through the E-Hail

App; and
2)  Is limited to taxi fare, tip, tolls, and any fee

charged to the passenger by the E-Hail App;

1E-Payment does not include payments through Digital
Wallet Applications which pass payment data to T-PEP, do
not receive fare information from T-PEP, and do not modify
or edit the amount to be paid.

§2. The following definitions, set forth in section 51-03 of
Title 35 of the Rules of the City of New York, are amended to
read as follows:

Automatic Vehicle Location System or AVL refers to an
electronic device incorporated into a Taxicab Technology
System (T-PEP) or Street Hail Livery Technology System
(LPEP) that accurately determines the geographic location,
direction and positioning of a Taxicab or Street Hail Livery
and records and transmits such information. An AVL may
include, but is not limited to, a global positioning system
(GPS). An AVL shall not be capable of being used as an
Electronic Communications Device.

Core Services. The [five] core services provided by [the] a
Taxicab Technology System (T-PEP) or Street Hail Livery
Technology System (LPEP) as set forth in the definitions
thereof and as more fully described in §75-25 and §83-31 of
these Rules.

Fit to Hold a License or Fit to be an Authorized T-PEP
Provider means 

● The Applicant, Authorized T-PEP Provider, or
Licensee meets and will continue to meet all of the
qualifications for the License or Authorization
sought or held as established by applicable Rules
and laws.

● The Applicant, Authorized T-PEP Provider, or
Licensee is of good moral character.

● The Applicant, Authorized T-PEP Provider, or
Licensee has been and will be candid and
forthcoming with the Commission and honest in
dealing with the public.

● The Applicant, Authorized T-PEP Provider, or
Licensee has reliably complied with and will
reliably comply with all of the rules and laws
associated with holding the particular TLC License
or Authorization.  

● Where an Applicant has engaged in conduct that
resulted or could have resulted in the suspension or
revocation of a TLC License or Authorization, the
Applicant shows that he or she will not engage in
similar conduct in the future.

Hardware. Equipment or machinery, together with all
associated components, media, firmware and other embedded
software and instructions provided, operated or maintained
in connection with the functioning of a Taxicab Technology
System (T-PEP) or Street Hail Livery Technology System
(LPEP).

Passenger Information Monitor or PIM. The interactive,
audio-visual device that is a component of the Taxicab
Technology System (TPEP) and Street Hail Livery
Technology System (LPEP) and that has the features
described in §75-25(d) or §83-31 (d)(3) of these Rules.

Taxicab Technology Service Provider (or T-PEP
Provider) means a vendor who has [contracted with] been
authorized by the Commission to install and maintain the
Taxicab Technology System in Taxicabs.   

Taxicab Technology System (or T-PEP) [means the] is an
integrated system of [h]Hardware and [s]Software that
complies with the technical requirements set forth in §75-25
of these Rules, and provides the following [four] core services
to Taxicabs: 
(1) Credit, debit and prepaid card payment;
(2) Text messaging; 
(3) Trip data collection and transmission; [and]
(4) Data transmission by means of the passenger

information monitor[.]; and
(5) Automatic Vehicle Location System and location

services.

Trip Data is the data that is required to be collected and
transmitted by a (1) Taxicab Technology System including
those items described in §75-25(c) of these Rules; and (2)
Street Hail Livery Technology System including those items
described in §83-31 (c)(2) of these Rules.

§3. Paragraph (2) of subdivision (a) of section 58-16 of Title
35 of the Rules of the City of New York is amended to read as
follows:

(2) Commercial Advertising and Commercial Sponsorships on
the Back of Taximeter Receipts.

(i) Commercial advertising and commercial
sponsorships may be printed on the back
of receipts produced by a taximeter.

(ii) Any such advertising and sponsorships
appearing on a receipt must comply with
the commercial advertising and
commercial sponsorship standards [as set
forth in the contracts between the
Commission and] that apply to content on
the Passenger Information Monitor of a
Taxicab Technology [Service Provider(s)]
System as set forth in §75-25(d)(4) of
these Rules.

(iii) Any such advertising and sponsorships
appearing on a receipt must not interfere
with the readability of the fare
information on the face of the receipt. 

§58-16(a)(2)(ii)   Fine: $200 if plead guilty before       Appearance NOT
and (iii) a hearing; $300 if found guilty         REQUIRED

following a hearing.

§4. Subparagraph (viii) of paragraph (5) of subdivision (c) of
section 58-21 of Title 35 of the Rules of the City of New York
is amended to read as follows:

(c) Rate Rules.
* * *

(5) Limits on Additional Charges. In addition
to a lease amount no greater than the
Standard Lease Cap (as adjusted), an
Owner/lessor (as well as any agent or
employee of the Owner/lessor) must not
request of or accept from any lessee (of a
Taxicab or Medallion-only) any money or
other thing of value, except for the
following (this means an Owner/lessor
must not charge any tip, tax, surcharge or
other fee of any kind above the Standard
Lease Cap (as adjusted) except for the
following):
* * *

(viii) In addition to these charges, an Owner
can deduct from credit card receipts
payable to the Driver amounts [charged]
collected by the T-PEP Provider, pursuant
to the  T-PEP Provider’s [contract with]
authorization by the Commission,
provided that

A. [such amounts are provided for
by contract between the T-PEP
Provider and the commission or
by rule of the Commission; 

B.] such amounts are dedicated for 
the purpose of providing 
healthcare services and disability 
coverage for drivers; [and 

C]B. such amounts do not exceed
$0.06 per trip;
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C. such amounts are provided by
rule of the Commission; and

D.             such amounts are timely
remitted to the Owner’s TPEP Provider or
other recipient as approved by the TLC.

§58-21(c)(5)(viii)(D) Fine: $1,000 and suspension Appearance
until compliance REQUIRED

§5. Subdivision (b) of section 58-40 of the Rules of Title 35 of
the City of New York is amended to read as follows:

(b) Required Installation. Owners must ensure that all
of their Taxicabs are equipped with the T-PEP
provided by an Authorized T-PEP Provider, and
otherwise meet the requirements of these
provisions. 

§58-40(b) Fine: $1,000 and suspension until Appearance
compliance REQUIRED

§6. Subdivision (g) of section 63-03 of Title 35 of the Rules of
the City of New York is amended to read as follows:

(g) Taxicab Technology Service Provider (“T-PEP
Provider”) means a vendor who has [contracted
with] been authorized by the Commission to install
and maintain the Taxicab Technology System in
Taxicabs.

§7. Subdivision (j) of section 64-03 of Title 35 of the Rules of
the City of New York is amended to read as follows:

(j) Taxicab Technology Service Provider (or T-PEP
Provider) means a vendor who has [contracted
with] been authorized by the Commission to install
and maintain the Taxicab Technology System in
Taxicabs.

§8. Subparagraphs (ii) and (v) of paragraph (1) of subdivision
(d) of section 67-15 of Title 35 of the Rules of the City of New
York are amended to read as follows:

(d) Passenger Information Monitor (“PIM”)

(1) Unless exempt under §58-41(c), every
Taxicab must be equipped with T-PEP
that includes a passenger information
monitor that meets the following
requirements:  
* * *

(ii) The monitor has a screen [that is no less
than ten inches measured diagonally] of
the size required in §75-25(d)(1) of these
Rules. 

(v) At the Medallion owner’s option, the
monitor may also be used to display
limited media content, which may include
commercial advertising and commercial
sponsorships as permitted [in the contract
between the Commission and] pursuant
to the T-PEP [Provider(s)] Provider’s
authorization by the Commission. 

§9. Title 35 of the Rules of the City of New is amended by
adding a new chapter 75, to read as follows:

Chapter 75

Rules for Authorization of Taxicab Technology Service
Providers

Table of Contents

§75-01 Scope of the Chapter
§75-02 Non-Compliance with Conditions for Authorization
§75-03 Definitions Specific to this Chapter
§75-04 Authorization – General Requirements
§75-05 Authorization – Specific Requirements
§75-06 Authorization – Financial Disclosure
§75-07 Authorization – Fees and Term of Authorization
§75-08 Authorization – Cause for Denial
§75-09 General Requirements – Unauthorized Activity
§75-10 General Requirements – Compliance with 

Applicable Law
§75-11 General Requirements – Indemnification
§75-12 Business Requirements – Premises
§75-13 Business Requirements – Signage
§75-14 General Requirements – Notice to TLC
§75-15 Business Requirements – Mailing and Email Address
§75-16 Business Requirements – Change in Business Ownership
§75-17 Business Requirements – Fees Charged by Providers
§75-18 Business Requirements – Sale, Lease or Use of TPEP
§75-19  Business Requirements – Contract with Medallion

Owner
§75-20 Business Requirements – Maintenance of TPEP
§75-21 Business Requirements – Compliance with TPEP

Requirements and Service Levels
§75-22 Business Requirements – Record-Keeping and

Reporting Requirements
§75-23  Business Requirements – Use of Personal

Information and Certain Location-Based Data
§75-24  Business Requirements – Cooperation with the

Commission
§75-25 Technical Requirements – Taxicab Technology

System (TPEP)

§75-01     Scope of the Chapter

(a) To establish a formal procedure for authorizing
businesses to sell, lease, make available for use,
install, service and repair Taxicab Technology
Systems (TPEP)2 for Taxicabs.

(b) To establish technical requirements for TPEP, in
addition to those contained within the National

Institute of Standards and Technology Handbook
44, and to approve Taxicab Technology Service
Providers whose systems meet such requirements
as Authorized TPEP Providers.

(c) To establish services to be provided by Authorized
TPEP Providers for the benefit of Passengers,
Medallion Owners, Taxicab Drivers, and the
Commission.

(d) To establish appropriate conditions under which a
TPEP Provider will be denied or lose TPEP
Provider Authorization.

2 “TPEP” is an acronym for Taxicab Passenger Enhancements
Program and stands for Taxicab Technology System.

§75-02     Non-Compliance with Conditions of Authorization

(a) Unauthorized Activity.

(1) Unauthorized Activity is the act of
providing or advertising the provision of
any service described in this Chapter by:

(i) Any TPEP Provider whose
Authorization is revoked or
expired and not yet renewed, or

(ii) Any person who does not hold a
Valid Authorization from the
Commission to be a TPEP Provider.

(2) Unauthorized Activity specifically
includes the activities listed in §75-09 of
these Rules and may result in
Authorization revocation.

(b) Non-Compliance with Rules. Failure to comply with
any of the provisions of this Chapter may result in
a revocation of TPEP Provider Authorization,
following a written Notice of Non-Compliance and
an opportunity to respond to such notice, as
provided in this subdivision.

(1) Written Notice of Non-Compliance. If the
Commission has reason to believe that an
Authorized TPEP Provider has failed to
comply with any of the provisions of this
Chapter, the Commission will send the
Authorized TPEP Provider a written
Notice of Non-Compliance, which will
include the following: (i) the specific
rule(s) with which the Provider failed to
comply; (ii) the date by which the
Provider’s written response to the Notice
of Non-Compliance is due as provided in
paragraph (2) of this subdivision; and (iii)
a statement that the failure to timely
submit a response will result in the
automatic revocation of the TPEP
Provider Authorization.

(2) Opportunity to Respond to Notice of Non-
Compliance. Upon receipt of a Notice of
Non-Compliance, an Authorized TPEP
Provider is required to submit a written
response to the Notice of Non-Compliance
to the Commission within twenty (20)
business days of the date of issuance of
the Notice of Non-Compliance. If the
Commission is not in receipt of such
response within twenty (20) business days
of the issuance date, the Commission will
deem the Provider to be in non-
compliance with the specific rules
identified in the Notice of Non-
Compliance and the Provider’s TPEP
Authorization will be automatically
revoked. In the event of such automatic
revocation, the Commission will provide
notice of the automatic revocation to the
TPEP Provider, and the Provider will be
required to notify the Medallion Owners
as required in paragraph (3) of
subdivision (c) of this section.

(3) Decision of the Deputy Commissioner.
After receipt of a written response to a
Notice of Non-Compliance from the TPEP
Provider, a Deputy Commissioner of the
Commission will issue a written decision
on the notice within five (5) business days
of receipt or such longer period as may be
consented to by the TPEP Provider. The
decision of the Deputy Commissioner will
state whether or not the Commission has
found the Provider in compliance with the
specific rules identified in the Notice of
Non-Compliance and will state findings of
fact and conclusions of law upon which
such finding is based. If the Deputy
Commissioner finds that the TPEP
Provider failed to comply with one or
more of the specific rules identified in the
Notice of Non-Compliance, the Deputy
Commissioner will in his or her discretion
either: (i) prescribe the time period(s) for
cure of the non-compliance of each of the
specific rules, not to be less than five (5)
business days and not to exceed twenty
(20) business days; or (ii) revoke the
TPEP Provider Authorization if the
Deputy Commissioner finds that
continued Authorization will likely have
an adverse impact on Medallion Owners,
Taxicab Drivers, Passengers, and/or

public safety and convenience. The
decision of the Deputy Commissioner
shall constitute the final determination of
the Commission unless appealed pursuant
to paragraph (4) of this subdivision.

(4) Appeals to the Chairperson. Upon the
Deputy Commissioner’s issuance of a
decision as provided in paragraph (3) of
this subdivision, a TPEP Provider may
appeal such decision in writing to the
Chairperson of the Commission within
five (5) business days of the issuance of
such decision. The Chairperson may
accept, reject, or modify the decision of
the Deputy Commissioner. The decision of
the Chairperson will constitute the final
determination of the Commission.

(5) Failure to Cure. Following the issuance of
a decision of the Deputy Commissioner
containing a cure period and the
expiration of said cure period, should the
Commission believe the TPEP Provider
failed to cure the non-compliance during
the specified cure period, the Commission
will issue a second Notice of Non-
compliance, pursuant to paragraph (b)(1)
of this section, for failure to comply with
the decision of the Deputy Commissioner.

(6) Summary Revocation. Nothing in this
section limits the authority of the
Commission to summarily revoke any
TPEP Provider Authorization when a
threat to public health, safety, or welfare
exists.

(c) Non-renewal of Authorization; Notification to
Medallion Owners of Notice of Non-Compliance;
Revocation.

(1) Non-renewal of Authorization.

(i) If a TPEP Provider Authorization
is not timely renewed, the
Authorization expires on the
day after the last date to renew
and the TPEP Provider must
immediately notify each
Medallion Owner who is using
the TPEP approved under the
expired Authorization that the
Medallion Owner has thirty (30)
days from the date of Authorization
expiration to obtain a TPEP and
related services from another
TPEP Provider. The TPEP
Provider must provide to the
Commission a confirmation that
each Medallion Owner has been
so notified.

(ii) Upon expiration of the TPEP
Provider Authorization, the
TPEP Provider must not enter
into any new contracts with
Medallion Owners for sale, lease
or use of the TPEP approved
under the expired Authorization,
and must not renew the existing
contracts with Medallion
Owners who are using the
TPEP approved under the
expired Authorization.

(iii) Upon expiration of the TPEP
Provider Authorization, the
TPEP Provider must continue to
provide to each such Medallion
Owner all services required by
this Chapter, including but not
limited to Maintenance Service,
and will be subject to all Rules
including the terms of the
Memorandum of Understanding
as if its TPEP Provider
Authorization had not expired for:

A. fifty (50) days after
Authorization expiration, or

B. until all such Medallion Owners
have obtained TPEPs and
related services from other
TPEP Providers, whichever is
earlier.

(iv) A TPEP Provider whose
Authorization has expired must
provide to each Medallion
Owner who used the TPEP
approved under the expired
Authorization the following:

(A) De-installation of the TPEP at a
rate agreed upon by the TPEP
Provider and Medallion Owner
in their TPEP customer contract
or, if no rate exists, at no charge;

(B) If the Medallion Owner did not
purchase the TPEP for
ownership, a refund of all pre-
paid deposits made by the
Medallion Owner in relation to
the installation or use of the
TPEP s; and
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(C) If the Medallion Owner
purchased the TPEP for
ownership, a refund of the
purchase price of the TPEP
based on the net book value of
such TPEP,

(I) applying straight line
depreciation by using the
purchase price as the cost basis
and assuming a sixty (60)
month useful life with no
salvage value for new units; and 

(II) applying straight line
depreciation by using the
purchase price as the cost basis
and assuming a sixty (60)
month useful life from the
original installation date, with
no salvage value for used units.

(v) Upon expiration of the TPEP
Provider Authorization, the
TPEP Provider must continue to
provide to the Commission all
services required by this
Chapter, including but not
limited to, maintaining and
providing access to data and
reporting services, text
messaging capabilities, and
processing updates to TLC
Content, for:

A. one hundred fifty (150) days
after Authorization expiration, or

B. until all Medallion Owners have
obtained TPEPs and services
from other TPEP Providers and
the Commission certifies that
the TPEP Provider services are
no longer required, whichever is
earlier.

(2) Notification to Medallion Owners of
Notice of Non-Compliance.

(i) Following receipt of a Notice of
Non-Compliance as provided in
paragraph (1) of subdivision (b)
of this section, an Authorized
TPEP Provider must immediately
notify each Medallion Owner
who is using the TPEP approved
under the  Authorization:

(A) Of the date of issuance of the
Notice of Non-Compliance and
that if the TPEP Provider does
not submit a written response
within twenty (20) business
days of the issuance of the
Notice of Non-Compliance, the
Commission will deem the
Provider to be in non-
compliance with the specific
rules identified in the notice and
automatically revoke the
Provider’s TPEP Authorization,
or, if the TPEP Provider
submits a written response
within twenty (20) business
days of the issuance of the
Notice of Non-Compliance, a
Deputy Commissioner of the
Commission will issue a written
decision within five (5) business
days. Thereafter, an appeal of
such decision to the
Chairperson is available which,
if timely requested, will result
in the final determination of the
Commission.

(B) That, if the TPEP provider fails
to effectuate a timely cure (as
demonstrated by the
Commission’s issuance of a
Notice of Non-Compliance and a
final decision that such cure
was not timely effectuated) , the
Medallion Owner has the option
to terminate or not renew its
contract with the Authorized
TPEP Provider, and in the event
of termination or non-renewal,
the Medallion Owner has thirty
(30) days from a final
Commission decision that such
cure was not timely effectuated
to obtain a TPEP and related
services from another TPEP
Provider

(ii) Pending the final Commission
determination on a Notice of
Non-Compliance, the Provider
must not enter into any new
contracts with Medallion
Owners for sale, lease or use of
the TPEP approved under the
Authorization, and must
disclose the existence of the
Notice of Non-compliance prior
to  renewing the existing
contracts with Medallion

Owners who are using the
TPEP approved under the
Authorization.

(iii) Pending the final Commission
determination on a Notice of
Non-Compliance, the TPEP
Provider must continue to
provide to such Medallion
Owners all services required by
this Chapter, including but not
limited to Maintenance Service,
and will be subject to all Rules
including the terms of the
Memorandum of Understanding.

(iv) If the Medallion Owner opted to
terminate or not renew its
contract with the TPEP
Provider pursuant to item (B) of
subparagraph (i) of this
paragraph, the TPEP Provider
must provide:

(A) all services required by this
Chapter:

(I) for thirty (30) days after a
final Commission determination
on a Notice of Non-Compliance
is issued, or

(II) until the Medallion Owners
has obtained a TPEP and
related services from another
TPEP Provider, whichever is
earlier; and

(B) de-installation at no charge
and refunds as described in
clauses (B) and (C) of
subparagraph (1)(iv) of this
subdivision to the Medallion
Owner who used the TPEP
approved under the
Authorization.

(3) Revocation.

(i) If a TPEP Provider’s Authorization
has been revoked by the
Commission, the TPEP Provider
must immediately notify each
Medallion Owner who is using
the TPEP approved under the
revoked Authorization that:

(A) its contract with the TPEP
Provider will be deemed
terminated thirty (30) days
following the date of
Authorization revocation, or

(B) its contract with the TPEP
Provider may be terminated
earlier by the Medallion Owner
giving written notice of
termination, and,

(C) the Medallion Owner has up to
thirty (30) days from the date of
Authorization revocation to
obtain a TPEP and related
services from another TPEP
Provider. 

The TPEP Provider must provide to the
Commission a confirmation that each
Medallion Owner has been so notified.

(ii) Upon revocation of the TPEP
Provider’s Authorization, the
Provider must not:

(A) enter into any new contracts
with Medallion Owners for sale,
lease or use of the TPEP
approved under the revoked
Authorization, or

(B) renew the existing contracts
with Medallion Owners who are
using the TPEP approved under
the revoked Authorization.

(iii) Upon revocation of the TPEP
Provider Authorization, if the
TPEP approved under the
revoked Authorization is
functioning properly, the TPEP
Provider must continue to
provide to such Medallion
Owners all services required by
this Chapter, including but not
limited to Maintenance Service,
and will be subject to all Rules
including the terms of the
Memorandum of Understanding
as if its TPEP Provider
Authorization had not been
revoked, for:

(A) fifty (50) days after
Authorization revocation, or

(B) until all such Medallion Owners
have obtained TPEPs and
related services from other

TPEP Providers, whichever is
earlier.

(iv) If the TPEP is not functioning
properly, the TPEP Provider
must cease its operations with
respect to such TPEP.

(v) A TPEP Provider whose
Authorization has been revoked
must provide de-installation at
no charge and refunds as
described in clauses (B) and (C)
of subparagraph (1)(iv) of
subdivision (c) of this section to
each Medallion Owner who used
the TPEP approved under the
revoked Authorization.

(vi) Upon revocation of the TPEP
Provider Authorization, the
TPEP Provider must continue to
provide to the Commission all
services required by this
Chapter, including but not
limited to, maintaining and
providing access to data and
reporting services, text
messaging capabilities, and
processing updates to TLC
Content, for:

A. one hundred fifty (150) days
after the revocation, or

B. until all Medallion Owners have
obtained TPEPs and services
from other TPEP Providers and
the Commission certifies that
the TPEP Provider services are
no longer required, whichever is
earlier.

§75-03     Definitions Specific to this Chapter

(a) Accessible Taxicab means the same as the same
term in §51-03 of these Rules.

(b) Applicant in this Chapter means an Applicant for
an original or renewal TPEP Provider Authorization.

(c) Authorization. When the term “Authorization” is
used by itself in this Chapter—and in this Chapter
ONLY—it refers to a TPEP Provider Authorization.

(d) Authorized TPEP Provider means the same as the
same term in § 51-03 of these Rules.

(e) Automatic Vehicle Location System or AVL means
the same as the same term in §51-03 of these Rules.

(f) Business Entity Person means, for purposes of this
Chapter only, a principal owner, officer, partner, or
member of a Business Entity designated by the
Business Entity to submit an application for a
TPEP Provider Authorization.

(g) Credit, Debit, and Prepaid Card Services. The
portion of the TPEP used to process Passenger
payment of fare in a Taxicab by credit, debit, or
prepaid card as described in §75-25(a) of these Rules.

(h) Critical Performance Failure. A failure of the TPEP
or any of its components that satisfies any of the
conditions set forth in §75-25(j) of these Rules.

(i) Digital Wallet Application means the same as the
same term in § 51-03 of these Rules

(j) Driver Information Monitor or DIM. The display
unit that is part of the  TPEP, enables Taxicab
Drivers at a minimum to receive and send text
messages, and has the features described in
§75-25(b) of these Rules.

(k) E-Hail App means the same as the same term in
§51-03 of these Rules.

(l) E-Payment means the same as the same term in
§51-03 of these Rules.

(m) Emergency Public Service Announcement or
Emergency PSA. A Public Service Announcement
that addresses an imminent public health, safety or
welfare concern.

(n) Epilogue. The series of screens to be run on a
Passenger Information Monitor at the end of each
trip as described in §75-25(d)(2)(i)(A) of these Rules.

(o) Fit to be an Authorized Provider means the same as
the same term in §51-03 of these Rules.

(p) Hardware means the same as the same term in
§51-03 of these Rules.

(p) Information System. An interconnected set of
information resources under the same direct
management control that shares common
functionality. An Information System normally
includes Hardware, Software, information, data,
applications, communications, and people.

(r) Maintenance Service. All of the services required to
be provided by the TPEP Provider pursuant to §75-
20 of these Rules.

(s) Medallion Owner means the same as the same term
in §51-03 of these Rules.
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(t) Memorandum of Understanding or MOU means a
written, signed agreement between the Commission
and an Authorized TPEP Provider as described in
§75-05(h) of these Rules.

(u) Merchant means the same as the same term in §51-
03 of these Rules.

(v) Modification of TPEP. Any modification to the
TPEP or related services, after the Commission has
issued a TPEP Provider Authorization for such
TPEP, that would materially alter any of the
following:

(1) functionality, performance characteristics,
security measures, or technical
environment of the TPEP or related
services;

(2) interfaces to the Software, Hardware,
network, or other TPEP components;

(3) the manner in which the TPEP or related
services are provided;

(4) the manner in which the Commission,
Medallion Owners, Taxicab Drivers or
Passengers use the TPEP or related
services; or

(5) the composition of the TPEP or related
services.

A Modification of TPEP excludes:

(6) fixes and/or maintenance patches
necessary to conform the TPEP or any of
its components or related services to the
requirements set forth in §75-25 of these
Rules; and

(7) security patches to the extent such fixes
or patches are necessary in the TPEP
Provider’s good faith judgment to
maintain the continuity of the TPEP, its
security and certifications, or related
services, or to correct an event or
occurrence that would, if uncorrected,
substantially prevent, hinder or delay
proper operation of the TPEP or related
services.

(w) NIST Handbook 44 means the handbook of
standards issued by National Institute of Standards
and Technology as it may change from time to time.
See www.nist.gov

(x) Notice of Non-Compliance means a notice issued to
an Authorized TPEP Provider pursuant to §75-
02(b) of these Rules, informing the Authorized
TPEP Provider that the TLC has reason to believe
that the TPEP Provider is not in compliance with
the specified section(s) of these Rules.

(y) On-duty Location Positioning. The date, time and
geographic position, including latitude, longitude,
and human-readable street address, of an on-duty
Taxicab (with Passengers) at the commencement
and end of each Passenger fare, and (with or
without Passengers) at each point in the vehicle’s
route in near real time at an interval no less
frequent than every two minutes.

(z) Passenger Information Monitor or PIM means the
same as the same term in §51-03 of these Rules.

(aa) Passenger Route Map. The interactive route map
featured in the PIM for viewing by a Passenger and
as further described in §75-25(d)(2)(ii) of these
Rules.

(bb) Passenger Surveys. In-vehicle surveys on the
Passenger Information Monitor that can be taken
by Passengers as described in §75-25(d)(2)(i)(C) of
these Rules.

(cc) PCI Standards. The Payment Card Industry Data
Security Standards issued by the Payment Card
Industry Security Standards Council as they may
change from time to time. See
www.pcisecuritystandards.org.

(dd) Performance Failure. An event that causes the
TPEP or the related services to fail to satisfy any of
the Service Levels required in §75-25(i) of these
Rules.

(ee) Personal Information. Any information that can
specifically identify an individual, such as name,
address, social security number, unmasked or non-
truncated credit, debit, or prepaid card numbers,
together with any other information that relates to
an individual who has been so identified, and any
other information that is otherwise subject to
privacy or confidentiality laws and associated rules
and regulations. The display or disclosure of only
the last four digits of a credit, debit, or prepaid card
number is not Personal Information. The name of a
Taxicab Driver and the Driver’s Commission license
number is not Personal Information.

(ff) Prologue. The series of screens to be run on a
Passenger Information Monitor at the start of each
trip as described in §75-25(d)(2)(i)(A) of these Rules.

(gg) Provider. When the term “Provider” is used by itself
in this Chapter—and in this Chapter ONLY—it
refers to an Authorized TPEP Provider.

(hh) Public Service Announcement or PSA. A
governmental public service announcement to
Passengers and/or Taxicab Drivers from the
Commission, the City or any other City agency.

(ii) Security Incident. The attempted or successful
unauthorized access, use, disclosure, modification,
or destruction of information or interference with
system operations in an Information System.

(jj) Service Levels. The standards of performance of the
TPEP and its components that are described in §75-
25(i) of these Rules.

(kk) Software means the same as the same term in §51-
03 of these Rules.

(ll) Taxicab means the same as the same term in §51-
03 of these Rules.

(mm) Taxicab Driver means the same as the same term
in §51-03 of these Rules.

(nn) Taxicab License means the same as the same term
in §51-03 of these Rules.

(oo) Taxicab Technology Service Provider or TPEP
Provider means the same as the same term in §51-
03 of these Rules.

(pp) Taxicab Technology System or TPEP means the
same as the same term in §51-03 of these Rules.

(qq) Taxicab Technology Service Provider Authorization
or TPEP Provider Authorization. The designation of
a Taxicab Technology Service Provider as an
Authorized TPEP Provider pursuant to this Chapter.

(rr) Taximeter means the same as the same term in
§51-03 of these Rules.

(ss) TLC Audio/Video Content means content displayed
on a PIM provided by or on behalf of the
Commission, the City and/or its agencies from time
to time in graphic or text files or other format and
at the sole discretion of the Commission.

(tt) TLC Content. The content defined in §75-25(d)(2)(i)
of these Rules.

(uu) Trip Data means the same as the same term in
§51-03 of these Rules.

(vv) 24 x 7 x 365 Basis. A level of effort provided by the
TPEP Provider that makes the applicable service
relating to the  TPEP  available 24 hours per day, 7
days per week, 365 days per year without regard to
local, national, international or other holidays or
events.

(ww) Update. All revisions, updates, modifications,
corrections, releases, versions, fixes and
enhancements to Software or Hardware that is a
component of the TPEP.

§75-04     Authorization – General Requirements

(a) Applicants. An Applicant for a TPEP Provider
Authorization or an Authorization renewal may be
an individual or a Business Entity.

(b) Authorization for each TPEP. An application for a
new or renewal TPEP Provider Authorization must
be filed for each TPEP for which Commission
authorization is sought. A separate TPEP Provider
Authorization will be issued or renewed for each
authorized TPEP. If an Applicant wishes to submit
more than one TPEP for Authorization and more
than one of the TPEPs share characteristics, the
Commission, in its discretion, may permit the
Applicant to certify (1) that the documentation
required in §75-05(b) of these Rules applies to more
than one of the TPEPs; and (2) the reasons such
documentation is sufficient for more than one of the
TPEPS. All requirements of this Chapter apply to
each Authorization to be issued or renewed.

(c) Certification. Any new or renewal application for
TPEP Provider Authorization must be filed on a
form approved by the Chairperson. The Applicant
must swear (or affirm) that the information in the
Application is true, under penalty of perjury.

(d) Proof of Identity. The individual or Business Entity
Person submitting the application for TPEP
Provider Authorization  must provide to the
Commission proof of identity with all of the
following:

(1) A valid form of photo identification issued
by the United States, a state or territory
of the United States, or any political
subdivision of such state or territory; and

(2) A valid social security card.

(e) Age. The individual or Business Entity Person
applying for TPEP Provider Authorization or its
renewal must be at least 18 years of age.

(f) Proficiency in the English Language. The individual
or Business Entity Person applying for TPEP
Provider Authorization or its renewal must be able
to speak, read, write, and understand the English
language.

(g) Fit to be an Authorized TPEP Provider. The
individual or Business Entity Person applying for

TPEP Provider Authorization or its renewal must
demonstrate that he, she, or it is Fit to be an
Authorized TPEP Provider. Any occurrence of the
following may preclude an individual or Business
Entity from being Fit to be an Authorized TPEP
Provider:

(1) Criminal Conviction: Any criminal
conviction within five years of the
application for Authorization of the
individual applying for Authorization or
of any principal owner, officer, partner, or
member of a Business Entity applying for
Authorization; or

(2) Revocation by the TLC: Any revocation of
TPEP Provider Authorization within five
years of the application for Authorization; or

(3) Unauthorized Activity: Any unauthorized
activity, as defined in §75-02(a), within
five years of the application for
Authorization; or

(4) Termination of Contract or Revocation in
Other Markets: Where Provider was a
party to a contract with a regulatory body
or held any license, authorization or
permit in a market outside New York
City, which contract, license,
authorization or permit required or
permitted the Provider to furnish systems
and services substantially similar to those
governed by this Chapter, any
termination of such contract for cause or
revocation for cause of any such license,
authorization or permit within five years
of the application for Authorization.

(h) Partnership Filings. When the Applicant is a
partnership, it must file with its Authorization
application a certified copy of the partnership
certificate from the clerk of the county where the
principal place of business is located. In addition,
each partner must satisfy the requirements of
identity, age, and English language proficiency, as
specified in subdivisions (d) – (f) of this section. 

(i) Corporate or LLC Filings. When the Applicant is a
corporation, it must file with its Authorization
application all of the following:

(1) One of the following certificates:

(i) A certified copy(ies) of its
certificate(s) of incorporation
with a filing receipt issued by
the secretary of state if the
Applicant was incorporated less
than one year from the date of
the Authorization application

(ii) A certificate of good standing if
the Applicant was incorporated
more than one year from the
date of the Authorization
application 

(iii) A copy of the certificate of
incorporation, filing receipt, and
authority to do business within
the State of New York if the
Applicant is an out-of-state
corporation

(2) When the Applicant is a privately held
company, a list of its officers and
shareholders holding at least a five (5)
percent  ownership interest in the
corporation, including names, residence
addresses, telephone numbers, and
percentage of ownership interest of each
listed officer and shareholder

(3) A certified copy of the minutes of the
organizational meeting at which the
current officers were elected

(4) Limited Liability Companies (LLCs).
When the Applicant is a limited liability
company, it must file with its application
all of the following: 

(i) A copy of its articles of organization

(ii) A list of the members, with the
percentages of the Applicant
owned by each.

(j) Uniqueness of Name. The Commission may reject
the proposed name of any TPEP Provider that the
Commission finds to be substantially similar to any
name in use by another Authorized TPEP Provider.

(k) Intellectual Property. An Applicant must own the
rights to or hold licenses to all the intellectual
property associated with the Applicant’s proposed
TPEP. The Commission reserves the right to
request proof of such rights or licenses at any time
during the Authorization period.

(l) Payment of Fines and Fees.

(1) An Applicant, including an applicant for a
renewal Authorization, must pay, and
provide proof of payment of, any
outstanding fines or fees owed by the
Applicant to
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(i) the Commission,

(ii) NYC Department of Finance,

(iii) NYC Department of Consumer
Affairs,

(iv) NYS DMV’s Traffic Violations
Bureau, and

(v) any of their successor agencies.

(2) This requirement includes payment of
fines and fees owed as of the date of the
application by

(i) any principal owner, officer,
partner, or member of the
Applicant, and

(ii) any Business Entity of which
the Applicant is a Business
Entity Person.

(m) Address. An Applicant must give the Commission
the Applicant’s current Mailing Address and Email
Address as required by §75-15 of these Rules.

(n) Interview and Presentation. Applicants may be
required to provide an in-person interview and/or
presentation to the Commission.

§75-05     Authorization – Specific Requirements

(a) TPEP Approval for New Authorization. The
Commission will not issue a TPEP Provider
Authorization to any Applicant unless the
Commission approves the TPEP proposed for sale,
lease or use by the Applicant and the Applicant has
signed a Memorandum of Understanding with the
Commission as provided in subdivision (h) of this
section. In determining whether to approve the
TPEP, the Commission will consider, in its
reasonable discretion, whether the documentation
and demonstration model required to be submitted
by the Applicant pursuant to subdivision (b) of this
section adequately demonstrates that the TPEP
complies with all of the requirements set forth in
§75-25 of these Rules, or as such requirements may
be waived or modified by the Commission pursuant
to subdivision (g) of this section.

(b) Documentation and Demonstration Model for TPEP
Approval. The Applicant must submit with its
Authorization application the following
documentation for each TPEP being made available
by the TPEP Provider:

(1) Acceptance Testing Documentation

(i) An acceptance test plan that
uses information technology
industry testing tools,
techniques, and methodologies
designed to comprehensively
test whether the TPEP and
related services comply with all
of the requirements set forth in
§75-25(a)-(e), (i), and (l)-(p) of
these Rules, or as such
requirements may be waived or
modified by the Commission
pursuant to subdivision (g) of
this section;

(ii) Documentation demonstrating
that an independent third party
certified by the International
Organization for Standardization
(“ISO”) 9001 has performed
acceptance testing consistent
with the acceptance test plan,
and certification by the
independent third party of the
successful results of the
acceptance testing;

(2) Security Testing Documentation

(i) A security test plan that uses
information technology industry
testing tools, techniques, and
methodologies designed to
comprehensively test whether
the TPEP and related services
comply with all of the
requirements set forth in §75-
25(f) of these Rules and
Commission security standards
to be promulgated at a later
time, or as such requirements
may be waived or modified by
the Commission pursuant to
subdivision (g) of this section;

(ii) Documentation demonstrating
that an independent third party
certified by ISO 27001, has
performed security testing of
the TPEP and related services
to determine compliance with
the security standards set forth
in §75-25(f) of these Rules and
Commission security standards
to be promulgated at a later
time, or as such standards may
be waived or modified by the

Commission pursuant to
subdivision (g) of this section,
and certification by the
independent third party of the
successful results of the security
testing;

(3) Disaster Recovery Plan

A disaster recovery plan that complies
with the requirements set forth in §75-25(g)
of these Rules;

(4) Usability Testing Documentation

(i) A usability test plan to
comprehensively test the
usability of the TPEP for both
Taxicab Drivers and
Passengers, including but not
limited to: software ergonomics,
human system interaction
processes, displays and display-
related hardware, user
performance test methods, and
tactile and haptic interactions
(ISO 9241 100, 200, 300, and
900 series);

(ii)            Documentation demonstrating
that an independent third party
certified by ISO 9241, has
performed usability testing of
the TPEP consistent with the
usability test plan, and
certification by the independent
third party of the successful
results of the usability testing;

(5) System Documentation

A detailed system design document,
functional system description, application
programming interface design
documentation for E-Hail Apps that
provide for E-Payment, and a procedures
manual / user guide that describes the
features and operations of the TPEP;

(6) Operations Support Documentation

An operations support plan that outlines
how the TPEP Provider plans to meet the
Maintenance Service requirements
outlined in §75-20 and §75-25(i)(6) of
these Rules, the requirements  of §75-21
of these rules, and respond to any outages
or reasonable requests from the
Commission.

(7) Demonstration Model

A working demonstration model of the
TPEP integrated with a Taximeter,
inclusive of the following components:

(i) Hardware,

(iii) Software,

(iv) Driver Information Monitor,

(v) Passenger Information Monitor,

(vi) AVL receiver, and

(vii) Wired and wireless connection
devices.

The demonstration model need not be
installed into a vehicle for demonstration
purposes so long as the components are
connected and the model can demonstrate
how the TPEP functions.

(c) Modification of TPEP. In order to implement a
Modification of TPEP , after the TPEP Provider
Authorization is issued pursuant to this Chapter,
the Authorized TPEP Provider must submit an
application for approval of a Modification of TPEP
by submitting all documentation and a
demonstration model required by subdivision (b) of
this section and the fee required in §75-07(c) of
these Rules. The TPEP Provider may submit
documentation covering just the changes proposed
in the Modification of TPEP, so long as the TPEP
Provider also provides a certification that its
original documentation is still applicable for the
portions of the TPEP that will remain un-changed.
The Commission will treat the submission as an
application for a new TPEP Provider Authorization.
If the Commission approves the Modification of
TPEP, the existing TPEP Provider Authorization
will apply to the modified TPEP.

(d) TPEP Approval Upon Renewal. If, upon renewal of
the TPEP Provider Authorization,

(1) there has been a change to the
Commission Rules or NIST Handbook 44
that requires a Modification of TPEP in
order to bring the TPEP into compliance
with such changes, the TPEP Provider
must seek approval of a Modification of
TPEP and must meet all of the requirements
applicable to a Modification of TPEP
pursuant to subdivision (c) of this section;

(2) there has not been a change to the
Commission Rules that requires a
Modification of TPEP in order to bring the
TPEP into compliance with such changes,
however the TPEP Provider wishes to
seek approval of a Modification of TPEP,
the TPEP Provider must meet all
requirements applicable to a Modification
of TPEP pursuant to subdivision (c) of
this section;

(3) there has not been a change to the TPEP
Rules or NIST Handbook 44 that requires
a Modification of TPEP in order to bring
the TPEP into compliance with such
changes, the Provider does not seek
approval of a Modification of TPEP, and
there has been no Modification of TPEP
since the prior Commission approval of
the Authorization or prior Commission
approval of a Modification of TPEP, the
Provider must certify this and also certify
that all prior certifications by
independent third parties submitted to
the Commission are still valid.

(e) Required Insurance. As a part of its submission of
an application for a new TPEP Provider
Authorization, an Applicant must provide to the
Commission proof of the insurance required in this
subdivision. As part of its submission of an
application to renew a TPEP Provider Authorization,
the Provider must provide to the Commission proof
of the insurance required in this subdivision.
Required insurance coverage must be valid for the
duration of the Authorization period, and the
Commission reserves the right to request proof of
insurance at any time during the Authorization period.

(1) Commercial General Liability Insurance.

(i) The Applicant shall maintain
Commercial General Liability
(“CGL”) Insurance covering the
Applicant as Named Insured
and the City as an Additional
Insured in the amount of at
least Five Million Dollars
($5,000,000) per occurrence.
Such insurance must protect the
City and the Applicant from
claims for property damage
and/or bodily injury, including
death that may arise from any
of the operations performed or
to be performed by or on behalf
of the Applicant in connection
with any of the activities
authorized under this Chapter.
Coverage under this insurance
must be at least as broad as
that provided by the most
recently issued Insurance
Services Office (“ISO”) Form CG
0001, and must be “occurrence”
based rather than “claims-made.”

(ii) If the Applicant’s subcontractor(s)
is/are performing or will
perform operations in
connection with any of the
activities authorized under this
Chapter, either the Applicant’s
CGL Insurance under item (i)
above must cover the
subcontractor(s) or such
subcontractor(s) must maintain
its/their own CGL Insurance
subject to all other requirements
herein.

(iii) Such CGL Insurance must
name the City, together with its
officials and employees, as an
Additional Insured with
coverage at least as broad as the
most recently issued ISO Form
CG20 10.

(2) Professional Liability Insurance.

(i)             In the Commission’s discretion,
if professional services will be
performed by the Applicant in
connection with any of the
activities authorized under this
Chapter, the Applicant must
maintain and submit evidence
of Professional Liability (“PL”)
Insurance appropriate to the
type(s) of services performed by
the Applicant in the amount of
at least One Million Dollars
($1,000,000) per claim. The
policy or policies must include
an endorsement to cover the
liability assumed by the
Applicant under this Chapter
arising out of the negligent
performance of professional
services or caused by an error,
omission or negligent act of the
Applicant or anyone employed
by the Applicant.

(ii)            If the Applicant’s subcontractor(s)
is/are performing or will
perform professional services in
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connection with any of the
activities authorized under this
Chapter for which PL Insurance
is reasonably commercially
available, either the Applicant’s
PL Insurance under item (i)
above must cover the
subcontractor(s) or such
subcontractor(s) must maintain
its/their own PL Insurance
subject to all other
requirements herein.

(iii)           Claims-made policies will be
accepted for Professional
Liability Insurance. All such
policies must have an extended
reporting period option or
automatic coverage of not less
than two (2) years. If available
as an option, the Applicant
must purchase extended
reporting period coverage
effective on cancellation or
termination of such insurance
unless a new policy is secured
with a retroactive date,
including at least the last policy
year.

(3) Crime Insurance.

(i)             The Applicant must maintain
crime insurance to protect
against employee dishonesty,
covering tangible property or
monies against loss, damage or
destruction resulting from
larceny, theft, embezzlement,
forgery, robbery, misappropriation,
willful misapplication or other
fraudulent or dishonest acts
committed by the Applicant’s
employees or agents. The
liability limits under the policy
shall be at least One Million
Dollars ($1,000,000) per occurrence.

(ii)            If the Applicant’s subcontractor(s)
is/are performing or will perform
operations in connection with
any of the activities authorized
under this Chapter, either the
Applicant’s crime insurance
under item (i) above must cover
the subcontractor(s) employees
or agents or such subcontractor(s)
must maintain its/their own
crime insurance subject to all
other requirements herein.

(4) Workers’ Compensation, Disability
Benefits, and Employer’s Liability
Insurance.

The Applicant must maintain, and ensure
that its subcontractor(s) who  is/are
performing or will perform services in
connection with any of the activities
authorized under this Chapter maintain,
Workers’ Compensation Insurance,
Disability Benefits Insurance, and
Employer’s Liability Insurance in
accordance with the laws of the State of
New York on behalf of, or with regard to,
all employees performing services to the
Applicant in connection with any of the
activities authorized under this Chapter.
For clarity, this paragraph (4) shall not be
applicable to Taxicab Drivers, and
individuals or business entities employed
by any TPEP Provider or its subcontractor(s)
who under applicable law are deemed to
be independent contractors and not
employees.

(5) Unemployment Insurance. To the extent
required by law, the Applicant must
provide Unemployment Insurance for its
employees.

(6) Business Automobile Liability Insurance.

(i)             If vehicles are being used or will
be used by the Applicant in
connection with any of the
activities authorized under this
Chapter, then the Applicant
must maintain Business
Automobile Liability (“BAL”)
Insurance in the amount of at
least One Million Dollars
($1,000,000) each accident
combined single limit for
liability arising out of
ownership, maintenance or use
of any owned, non-owned, or
hired vehicles to be used in
connection with any of the
activities authorized under this
Chapter. Coverage must be at
least as broad as the most
recently issued ISO Form
CA0001.

(ii)            If vehicles are being used or will
be used by the Applicant’s
subcontractor(s) in connection

with any of the activities
authorized under this Chapter,
either the Applicant’s BAL
Insurance under item (i) above
must cover the subcontractor(s)
or such subcontractor(s) must
maintain its/their own BAL
Insurance subject to all other
requirements herein.

(iii)           For clarity, this paragraph
does not apply to any Taxicab,
Taxicab vehicle owner or
Taxicab Driver, and the TPEP
Provider as such will not be
responsible for obtaining any
insurance for Taxicabs.

(7) General Requirements for Insurance
Coverage and Policies.

(i)             All required insurance policies
must be maintained with
companies that may lawfully
issue the required policy and
have an A.M. Best rating of at
least A- / “VII” or a Standard
and Poor’s rating of at least A,
unless prior written approval is
obtained from the Commission.

(ii)            All insurance policies must be
primary (and non-contributing)
to any insurance or self-
insurance maintained by the City.

(iii)           The Applicant must be solely
responsible for the payment of
all premiums for all required
insurance policies and all
deductibles or self-insured
retentions to which such policies
are subject, whether or not the
City is an insured under the
policy.

(iv)           There must be no self-insurance
program with regard to any
insurance required under this
subdivision  unless approved in
writing by the Commission. Any
such self-insurance program
must provide the City with all
rights that would be provided by
traditional insurance required
under this subdivision,
including but not limited to the
defense obligations that
insurers are required to
undertake in liability policies.

(v)            The City’s limits of coverage for
all types of insurance required
under this subdivision  must be
the greater of:

(A)           the minimum limits set forth in
this subdivision; or

(B)           the limits provided to the
Applicant as Named Insured
under all primary, excess, and
umbrella policies of that type of
coverage.

(8) Proof of Insurance.

(i)             For Workers’ Compensation
Insurance and Employer’s
Liability Insurance, the
Applicant must submit to the
Commission one of (A), (B), (C),
(D), or (E) below:

(A)    C-105.2 Certificate of NYS
Workers’ Compensation
Insurance Coverage;

(B)    U-26.3 — State Insurance Fund
Certificate of Workers’
Compensation Insurance;

(C)    Request for WC/DB Exemption
(Form CE-200);

(D)    Equivalent or successor forms
used by the New York State
Workers’ Compensation Board;
or

(E)    Other proof of insurance in a
form acceptable to the Commission

ACORD forms are not acceptable proof of
workers’ compensation coverage.

(ii)            For Disability Benefits
Insurance, the Applicant must
submit to the Commission one
of (A), (B), (C), or (D) below:

(A)    DB-120.1Certificate of
Insurance Coverage under the
NYS Disability Benefits law;

(B)    Request for WC/DB Exemption
(Form CE-200)

(C)    Equivalent or successor forms
used by the New York State
Workers’ Compensation Board;
or

(D)    Other proof of insurance in a
form acceptable to the
Commission.

ACORD forms are not acceptable proof of 
disability benefits coverage.

(iii)          For each policy required under
this subdivision, except for
Workers’ Compensation
Insurance, Disability Benefits
Insurance, Employer’s Liability
Insurance, and Unemployment
Insurance, the Applicant must
file a Certificate of Insurance
with the Commission. All
Certificates of Insurance must
be:

(A)    in a form acceptable to the
Commission and certify the
issuance and effectiveness of
such policies of insurance, each
with the specified minimum
limits;

(B)    accompanied by the endorsement
in the Applicant’s Commercial
General Liability Insurance
policy by which the City has
been made an additional
insured pursuant to subdivision
(e)(1)(iii) above; and

(C)    accompanied by either a duly
executed “Certification by
Broker” in the form provided by
the Commission or copies of all
policies referenced in the
Certificate of Insurance. If
complete policies have not yet
been issued, binders are
acceptable, until such time as
the complete policies have been
issued, at which time such
policies must be submitted.

(iv) The Applicant must provide the
Commission with a copy of any
policy required under this
subdivision  upon demand by
the Commission or the New
York City Law Department.

(v) Acceptance by the Commission
of a certificate or a policy does
not excuse the Provider from
maintaining policies consistent
with all provisions of this
subdivision  (and ensuring that
subcontractors maintain such
policies) or from any liability
arising from its failure to do so.

(vi) If the Provider receives notice,
from an insurance company or
other person, that any
insurance policy required under
this subdivision  will expire, be
cancelled, or terminated for any
reason, the Applicant must
immediately forward a copy of
the notice to the Commission
and the New York City
Comptroller at:

NYC Taxi and Limousine Commission
Attn: General Counsel
33 Beaver Street  22nd Floor
New York, New York  10004

New York City Comptroller
Attn: Office of Contract Administration
Municipal Building, One Centre Street,
Room 1005, New York, New York  10007.

(9) Miscellaneous Insurance Provisions.

(i)             Whenever notice of loss,
damage, occurrence, accident,
claim or suit is required under a
Commercial General Liability
policy maintained in accordance
with this subdivision, the
Provider must provide the
insurer with timely notice
thereof on behalf of the City.
Such notice must be given even
where the Provider may not
have coverage under such policy
(for example, where one of
Provider’s employees was
injured). Such notice must
expressly specify that “this
notice is being given on behalf of
the City of New York as
Additional Insured” and contain
the following information:

(A) the number of the insurance
policy;

(B) the name of the named insured;
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(C) the date and location of the
damage, occurrence, or accident;

(D) the identity of the persons or
things injured, damaged, or lost;
and

(E) the title of the claim or suit, if
applicable.

The Provider must simultaneously send a
copy of such notice to:

The City of New York c/o Insurance
Claims Specialist, Affirmative Litigation
Division,
 New York City Law Department,
100 Church Street, New York, New York
10007.

If the Provider fails to comply with the
requirements of this subdivision (e)(9)(i),
the Provider must indemnify the City for
all losses, judgments, settlements and
expenses, including reasonable attorneys’
fees, arising from an insurer’s disclaimer
of coverage citing late notice by or on
behalf of the City.

(ii)            Insurance coverage in the
minimum amounts required in
this subdivision do not relieve
the Provider of any liability for
indemnification under this
Chapter.

(iii)           The Provider waives all rights
against the City, including its
officials and employees for any
damages or losses that are
covered under any insurance
required under this subdivision
(whether or not such insurance
is actually procured or claims
are paid under such insurance)
or any other insurance
applicable to the activities of the
Provider and/or its subcontractors
required to be authorized under
this Chapter.

(iv)           If the Provider requires any
subcontractor to procure
insurance in connection with
any of the activities authorized
under this Chapter and requires
the subcontractor to name the
Provider as an additional
insured under such insurance,
the Provider must ensure that
such entity also names the City,
including its officials and
employees, as an additional
insured with coverage at least
as broad as the most recently
issued ISO form CG 20 26.

(f) Renewals of Required Insurance Policies. The
Authorized TPEP Provider must submit to the
Commission Certificates of Insurance confirming
renewals of insurance before coverage of insurance
policies required under subdivision (e)  of this
section expires. Certificates of Insurance must
comply with the requirements of subparagraphs (i),
(ii), and (iii) of paragraph (8) of subdivision (e), as
applicable.

(g) Waivers or Modifications. Except where expressly
prohibited by law, the Commission may, in its
discretion, waive or modify any requirements for
Authorization under this Chapter in the interests of
public safety and convenience. Requests for waivers
or modifications must be submitted in writing to
the Commission.

(h) Memorandum of Understanding. Prior to
Authorization, a TPEP Provider must enter into a
Memorandum of Understanding with the
Commission, as provided in this subdivision. The
MOU must include terms and conditions that are
consistent with the following provisions and the
Commission’s mandatory terms for the MOU shall
be limited to the following provisions:

(1) The TPEP Provider must pay liquidated
damages to the Commission in the
amount of one hundred dollars ($100) per
day for each day or part thereof of non-
compliance with the terms and conditions
of the MOU or any provision of Chapter
75 of the Commission Rules. Whether the
assessment of liquidated damages will be
on a systemic or per taxicab basis and
when the liquidated damages will begin
accruing must be determined by the
parties in the MOU;

(2) The TPEP Provider must comply with the
indemnification provisions in §75-11 of
the Commission Rules;

(3) The TPEP Provider must submit to the
Commission on a monthly, quarterly and
annual basis reports showing the
itemized revenue accruing to the TPEP
Provider in connection with the TPEPs
approved under the Authorization;

(4) The TPEP Provider must immediately
notify the Commission if the Provider
knows or should have known of any
illegal, unlicensed, or unauthorized
activity involving the installation,
maintenance, or use of a TPEP or
Taximeter;

(5) The parties agree that the MOU shall be
deemed to be executed in the City and
State of New York, regardless of the
domicile of the parties, and shall be
governed by and construed in accordance
with the laws of the State of New York
(without regard to conflict of law
principles) and the laws of the United
States, where applicable;

(6) The parties agree that any and all claims
asserted by or against either party arising
under or related to the MOU shall solely
be heard and determined either in the
courts of the United States located in the
City of New York or in the courts of the
State located in the City and County of
New York; and

(7) The MOU must require that the TPEP
customer contract to be entered into
between the TPEP Provider and a
Medallion Owner as described in §75-
18(b) of these Rules include the following
terms and conditions, and the TPEP
Provider must obtain approval from the
Commission of the form of each customer
contract the Provider intends to use. The
Commission’s mandatory terms for the
customer contract between the TPEP
Provider and Medallion Owner shall be
limited to the following provisions:

(i)

(A) The contract term shall be for a
time period of up to five years,
but the TPEP Provider must
offer a one year contract option
to the Medallion Owner. Any
contract for a term of more than
one year shall contain a clause
acknowledging that the
Medallion Owner has the option
to sign a one year contract and
the Medallion Owner has elected
not to exercise that option.

(B) All contract terms shall be
subject to the term of the TPEP
Provider’s Authorization;

(ii) The TPEP Provider must
maintain Valid TPEP Provider
Authorization under Chapter 75
of the Taxi and Limousine
Commission Rules and comply
with all of the provisions of such
Chapter 75 throughout the
duration of the contract;

(iii) The TPEP Provider agrees to
provide Maintenance Service in
accordance with §75-20 of the
Taxi and Limousine
Commission Rules;

(iv) The TPEP Provider agrees to
comply with the TPEP
requirements and Service
Levels as required by §75-21 of
the Taxi and Limousine
Commission Rules;

(v) The TPEP Provider agrees that
it shall be responsible for any
and all physical damage to any
Taxicab incurred by the
Medallion Owner where such
damage is caused by the
negligence or willful conduct of
the TPEP Provider or its agents
while installing or maintaining
the TPEP in such Taxicab. For
clarity, modifications to the
Taxicab, including without
limitation, replacing the
partition, drilling holes in the
dashboard, etc. that are
consistent with standard
installation of TPEPs shall not
constitute physical damage to
the Taxicab;

(vi) The TPEP Provider agrees to
maintain the insurance required
by §75-05(e) of the Taxi and
Limousine Commission Rules;

(vii) Each party agrees to defend,
indemnify and hold harmless
the other party from and
against any and all damages,
fines, penalties, deficiencies,
losses, liabilities and expenses
(including reasonable attorneys’
fees) arising from or in
connection with third-party
claims attributable to any of the
following:

(A) the death or bodily injury of any
agent, employee, business
invitee, or business visitor or
other person proximately caused
by the tortious or willful conduct
of the indemnifying party; or

(B) the damage, loss or destruction
of any real or tangible personal
property proximately caused by
the tortious or willful conduct of
the indemnifying party. For
clarity, modifications to the
Taxicab, including without
limitation, replacing the
partition, drilling holes in the
dashboard, etc., that are
consistent with standard
installation of TPEPs shall not
constitute physical damage to
the Taxicab;

(viii) The TPEP Provider agrees to
defend, indemnify and hold
harmless the Medallion Owner
against any and all damages,
fines, penalties, losses,
liabilities and expenses
(including reasonable attorneys’
fees) arising from or in
connection with any third-party
claims or actions alleging
infringement of a third party’s
intellectual property rights
attributable to the provision by
the TPEP Provider, or use by
the Medallion Owner, Taxicab
Driver, or Passenger, of the
TPEP, any component thereof,
or any service related to the
TPEP, except to the extent the
alleged infringement is due to
the unauthorized alteration or
use of the TPEP by the
Medallion Owner or a Taxicab
Driver.

(ix) Each party agrees that any
limitation of liability in the
contract shall not apply to:

(A) the obligations to provide
indemnification required in
subparagraphs (vii) and (viii) of
this paragraph; or

(B) any and all damages, fines,
penalties, losses, liabilities and
expenses (including reasonable
attorneys’ fees) arising from
direct claims between the
parties based on damage to real
or tangible personal property,
death or bodily injury caused by
the tortuous or willful conduct
of a party.

(x) The Medallion Owner may
terminate the contract for
convenience upon at least
twenty (20) days prior written
notice to the TPEP Provider and
payment of a termination fee of
twenty-five percent (25%) of any
recurring rates and charges
(including any hardware lease
or equipment rental fees)
multiplied by the number of
months remaining on the
contract, not to exceed twenty-
four (24) months;

(xi) Either party may terminate the
contract for cause if the other
party defaults in the
performance of any of its
material obligations under the
contract, and does not cure the
default within thirty (30) days
of receipt of a notice of default
from the non-defaulting party;

(xii) Either party may terminate the
contract upon five (5) business
days written notice to the other
party (A) if such other party
ceases to do business as a going
concern, or (B) upon the
insolvency of, or commencement
of any proceeding by or against,
the other party, either
voluntarily or involuntarily,
under the Bankruptcy Code, or
relating to the insolvency,
receivership, liquidation, or
composition of the other party
for the benefit of creditors; 

(xiii) If the Medallion Owner is
eligible and opts to terminate its
contract with the TPEP Provider
pursuant to §75-02(c)(2) of the
Taxi and Limousine Commission
Rules, the TPEP Provider must
comply with such rule, which
includes continuing to provide
services to the Medallion Owner
as required by such Rule;
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(xiv) The TPEP Provider must
reimburse the Medallion Owner
for all Fines caused by the
TPEP Provider’s failure to
perform as required by the Taxi
and Limousine Commission
Rules or caused by the TPEP
Provider’s breach of any term or
condition of the contract,
provided that any such failure
to perform or breach is not
attributable to any acts or
omissions by the Medallion
Owner, any abuse or misuse of
the applicable TPEP, or any
force majeure condition, and the
Medallion Owner complies with
§58-41(c) of these Rules The
term “Fine” means any and all
fees, fines, or financial penalties
imposed on the Medallion
Owner or Taxicab Driver by the
City, the Taxi and Limousine
Commission, or other City agency;

(xv) If the Taxi and Limousine
Commission, Medallion Owner
or Taxicab Driver notifies the
TPEP Provider in writing of a
Performance Failure, the TPEP
Provider must remedy the
Performance Failure within a
cure period of thirty (30) days
following receipt of notification.
If the TPEP Provider does not
remedy the Performance Failure
within the 30-day cure period,
then the TPEP Provider must
apply a five (5) percent  credit of
the monthly fees for the first
month following the cure period.
If the Performance Failure
continues during the second
month and subsequent months
following the 30-day cure
period, the TPEP Provider must
apply a credit of ten (10) percent
of the monthly fees for the
second month and for each
month thereafter;

(xvi) The TPEP Provider must
provide to the Medallion Owner
all intellectual property licenses
needed to operate and use the
TPEP.

(xvii) Neither party may assign the
contract, or any of its rights and
obligations under the contract,
without the prior written
consent of the other party.
Consent must not be
unreasonably withheld or delayed;

(xviii) If the TPEP Provider
subcontracts any services
related to the TPEP, the TPEP
Provider will be fully
responsible to the Medallion
Owner for the acts and
omissions of its subcontractors
and of persons either directly or
indirectly employed by such
subcontractors as the TPEP
Provider is for the acts and
omissions of any persons
directly employed by it;

(xix) The parties agree that the
contract shall be deemed to be
executed in the City and State
of New York, regardless of the
domicile of the parties, and
shall be governed by and
construed in accordance with
the laws of the State of New
York (without regard to conflict
of law principles) and the laws
of the United States, where
applicable;

(xx) The parties agree that any and
all claims asserted by or against
either party arising under or
related to the contract shall
solely be heard and determined
either in the courts of the
United States located in the
City of New York or in the
courts of the State located in the
City and County of New York; and

(xxi) Such additional terms and
conditions agreed to by the
parties that are not inconsistent
with the terms and conditions in
subparagraphs (i) through (xx)
of this paragraph.

(i) Non-Compliance with MOU. A TPEP Provider’s
non-compliance with any of the terms and
conditions of the MOU shall be deemed to be non-
compliance with this Chapter.

§75-06     Authorization – Financial Disclosure

For privately held companies, each individual Applicant and

each principal owner, officer, partner, or member of a
Business Entity Applicant for a new or renewal TPEP
Provider Authorization must file a financial disclosure
statement with the Commission. This financial disclosure
statement must be on a form approved by the Chairperson
and must include a list of assets, liabilities and bank
accounts and must specify any interest in any Taxicab and
any other information requested by the Chairperson.

§75-07      Authorization – Fees and Term of Authorization 

(a) Application Fee. Every application for a new or
renewal TPEP Provider Authorization must be
accompanied by a non-refundable application fee of
$500 for each Authorization to be issued or renewed
for the term as provided in subdivision (f) of this
section. If the Authorization term is for more than
six months and less than one year, the fee will be
prorated.

(b) Modification of TPEP Fee. Every application for
approval of a Modification of TPEP must be
accompanied by a non-refundable application fee of
$500 for each TPEP for which a Modification of
TPEP is sought.

(c) Form of Payment. All application fees must be paid
by credit card, money order, or certified check.

(d) No Refund if Application Denied. The Commission
will not refund fees if it denies or disapproves the
application.

(e) Late Filing Fee. If the Commission allows a late
filing for a renewal application, there will be an
additional late filing fee of $25.

(f) Term of Authorization. The term of Authorization
for a TPEP Provider will be three years or less and
each Authorization will expire on October 31st.

(g) When to File for Renewal.

(1) To avoid a late fee, a renewing Applicant
must file a completed application at least
sixty (60) days before the expiration date
of the Authorization.

(2) A renewing Applicant may file a
completed application less than sixty (60)
days before the expiration date as a “late
application”. The fee for the late
application will be $25.

(3) The postmark date is the date of filing for
an application that is filed by mail. The
date of submission is the date of filing for
an application that is filed in person.

(4) The Commission will not accept a renewal
application after the expiration date of
the Authorization. If the application is not
filed before the expiration date, the
Authorization cannot be renewed.

§75-08     Authorization – Cause for Denial

(a) Failure to Continuously Comply. Whenever the
Commission determines that the Authorized TPEP
Provider no longer meets the requirements for
Authorization, the Commission may revoke the
Authorization and deny any application for
renewal, pursuant to the procedures set forth in
§75-02 of these Rules..

(b) Failure to Complete Application Requirements

(1) The Chairperson may deny an application
for a new Authorization if the Applicant
has not completed all the requirements of
an application within ninety (90) days of
the date the application is filed.

(2) The Chairperson may deny an application
for a renewal Authorization if the
Applicant has not completed all the
requirements of an application by the
expiration date of the prior Authorization.

(c) Additional Consideration of an Application. If a
review of the application leads the Chairperson to
believe that the Applicant may not be Fit to be an
Authorized TPEP Provider, the Chairperson may
seek additional information from the Applicant.
This request for additional information may be an
in-person interview, telephone call, letter, e-mail, or
other method of communication. This additional
consideration may result in the denial of the
application. Failure to provide any requested
information within a reasonable time period as
requested, or failure to appear at a scheduled
interview, will result in a denial of the application.

§75-09     General Requirements for Maintaining
Authorization – Unauthorized Activity

TPEP Provider Authorization Required. An individual or
Business Entity must not sell, lease, make available for use,
install, maintain, service or repair a TPEP in any Taxicab, or
enter into or renew a contract with a Medallion Owner for
the sale, lease, use, installation, maintenance, service or
repair of a TPEP without a Valid TPEP Provider Authorization.

§75-10     General Requirements for Maintaining 
Authorization – Compliance with Applicable Law

(a) Licenses and Permits. An Authorized TPEP
Provider must obtain licenses and permits required

by applicable local, state or federal law.

(b) Occupational Safety & Health Administration. An
Authorized TPEP Provider must comply with all
applicable Occupational Safety and Health
Administration (OSHA) standards and
requirements at the Provider’s place of business, as
well as all other federal, state, and local laws
governing its business.

(c) Payment of All Fines and Fees. An Authorized
TPEP Provider must pay all fines, fees, and taxes it
owes to any federal, state, or local governmental
jurisdiction when they are due.

(d) Workers’ Compensation Laws. An Authorized TPEP
Provider must comply with all laws regarding
workers’ compensation and disability benefits, as
well as all federal laws regarding the withholding of
taxes and payment of FICA and other withholding
taxes.

§75-11     General Requirements for Maintaining
Authorization – Indemnification

(a) General Indemnification. An Authorized TPEP
Provider must defend, indemnify and hold the City,
its officers and employees harmless from any and
all third-party claims (even if the allegations of the
lawsuit are without merit) or judgments for
damages on account of any injuries or death to any
person or damage to any property and from costs
and expenses (including reasonable attorneys’ fees)
to which the City, its officers and employees may be
subjected or which it may suffer or incur allegedly
arising out of any operations of the Authorized
TPEP Provider and/or its employees, agents or
subcontractors in connection with any of the
activities authorized under this Chapter to the
extent resulting from any negligent act of
commission or omission, any intentional tortious
act, or failure to comply with any of the provisions
of this Chapter. Insofar as the facts or law relating
to any third-party claim would preclude the City
from being completely indemnified by the
Authorized TPEP Provider, the City shall be
partially indemnified by the Authorized TPEP
Provider to the fullest extent permitted by law.

(b) Infringement Indemnification. An Authorized TPEP
Provider must defend, indemnify and hold the City
harmless from any and all third-party claims (even
if the allegations of the lawsuit are without merit)
or judgments for damages and from costs and
expenses (including reasonable attorneys’ fees) to
which the City may be subjected or which it may
suffer or incur allegedly arising out of or in
connection with any infringement by the
Authorized TPEP Provider, its agents or
subcontractors of any copyright, trade secrets,
trademark or patent rights or any other property or
personal right of any third party in the conduct of
the activities authorized under this Chapter.
Insofar as the facts or law relating to any third-
party claim would preclude the City from being
completely indemnified by the Authorized TPEP
Provider, the City shall be partially indemnified by
the Authorized TPEP Provider to the fullest extent
permitted by law.

(c) Not Limited by Insurance. The indemnification
obligations set forth in this section shall not be
limited in any way by the Authorized TPEP
Provider’s obligations to obtain and maintain
insurance as provided in §75-05(e) of these Rules.

§75-12     Business Requirements for Maintaining
Authorization – Premises

A TPEP Provider must operate its business only within the
structures described in the certificate of occupancy for the
premises. No installation, service, or repairs of any type can
be performed on a public street or any facility other than the
TPEP Provider’s premises or a facility authorized by the
TPEP Provider to install, service, and/or repair TPEPs. A
TPEP Provider must provide a list of all such authorized
facilities to the Commission.

§75-13     Business Requirements for Maintaining
Authorization – Signage

(a) At all times, a TPEP Provider must maintain a sign
that displays its business name and the words,
“Authorized Taxicab Technology Service Provider”.
A TPEP Provider must not display the foregoing
sign if its TPEP Provider Authorization or any
other necessary license is expired, suspended, or
revoked.

(b) Each Authorized  TPEP Provider must also display,
on each of its business premises, a printed sign
bearing its business name and the TLC complaint
number.

§75-14     General Requirements for Maintaining
Authorization – Notice to TLC

(a) Material Change in Information. An Authorized
TPEP Provider must notify the Commission of any
material change in the information contained in its
current TPEP Provider Authorization application or
renewal, including but not limited to a change to
the Provider’s mailing or e-mail address.

(b) Suspension or Revocation of License or
Authorization. An Authorized TPEP Provider must
immediately notify the Commission in writing of
any suspension or revocation of any license or
authorization granted to the Provider, or any other
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person acting on his or her behalf, by any agency of
the City or State of New York, or the government of
the United States.

(c) Criminal Conviction

(1) An Authorized TPEP Provider must
notify the Commission in writing within
two (2) days after any criminal conviction
of the Provider or any principal owner,
officer, partner, or member of the
Provider.

(2) Notification must be in writing and must
be accompanied by a certified copy of the
certificate of disposition of the conviction
issued by the clerk of the court.

(d) Security Breach: The Applicant must inform the
Commission if they are required to make
disclosures under State or Federal law regarding
security breaches including the New York State
Information Security Breach and Notification Act
(General Business Law §899-aa).

§75-15     Business Requirements for Maintaining
Authorization – Mailing and Email Address

(a) Each TPEP Provider must designate and provide
the Commission the street address of its primary
TPEP Provider location as its Mailing Address.

(b) A TPEP Provider must have and provide the
Commission a working Email Address and
telephone number at all times.

(c) A TPEP Provider must report any change of
Mailing Address, Email Address and telephone
number to the Commission in person or by mail or
email within ten days.

(d) Any communication from the Commission is
sufficient if sent to the last Mailing Address or
Email Address provided by the TPEP Provider.

(e) Any communication from the Commission is
sufficient if sent by email to the last Email Address
provided by the TPEP Provider.

§75-16     Business Requirements for Maintaining
Authorization – Change in Business Ownership

(a) Notice of Transfer of Ownership. An Authorized
TPEP Provider must notify the Commission of any
transfer of ownership interest in the TPEP Provider
or of any change in the officers, directors, members,
partners or general partners. Any person or
Business Entity acquiring an ownership interest in
an Authorized TPEP Provider must meet all
requirements applicable to such person or Business
Entity under this Chapter.

(b) Approval for Change to Application Information. An
Authorized TPEP Provider must obtain the
Commission’s approval before making any change
in the location of its business premises where it
interacts with customers, the location of its facility
where installation and/or repairs of TPEPs are
performed, corporate name, trade name, or any
other material deviation from the description of the
TPEP Provider as stated in the original or renewal
application.

§75-17     Business Requirements for Maintaining
Authorization – Fees Charged by Providers

(a) Filing of Fee Schedule with TLC. An Authorized
TPEP Provider must file with the Commission a
current schedule of fees in a format prescribed by
the Commission for:

(1) Services related to the sale, lease, use,
installation, maintenance, service or
repair of the TPEP approved under this
Chapter;

(2) Credit, debit, and prepaid card processing
charges imposed by the TPEP Provider.

(3) Training provided by the TPEP Provider
over and above the training required by
§75-18(i) of these Rules;

(4) Late payment charges, if any, for
undisputed, invoiced amounts that are
not paid by the Medallion Owner on or
before thirty (30) days from the due date;

(5) De-installation of a TPEP; and

(6) Moving a TPEP from one vehicle to another.

(b) Filing of Fee Changes with TLC. An Authorized
TPEP Provider must file any change in fees with
the Commission at least ten (10) days before the
fees are scheduled to change.

(c) Prominent Display of Fee Schedule. An Authorized
TPEP Provider must not engage in any activity
required to be authorized under this Chapter
unless a current fee schedule as set forth in
subdivision (a) of this section is displayed clearly to
the public on the business premises and website.
All fee schedules must be filed with the
Commission before being displayed.

(d) Overcharges Prohibited. In any transaction
involving TPEPs and related services, an

Authorized TPEP Provider must not charge more
than the fees set by its fee schedule.

§75-18     Business Requirements for Maintaining
Authorization – Sale, Lease or Use of TPEP

All of the following conditions apply with regard to a TPEP
Provider’s sale, lease, making available for use, and
installation of a TPEP for use in a Taxicab:

(a) The TPEP Provider must not sell, lease, make
available for use, or install a TPEP for use in a
Taxicab unless the TPEP has been approved by the
Commission pursuant to this Chapter and the
TPEP installed in the Taxicab is identical to the
TPEP that was approved;

(b) Prior to the sale, lease, making available for use, or
installation of a TPEP, a TPEP Provider must
present to the Medallion Owner a contract for
execution by the TPEP Provider and the Medallion
Owner that meets the requirements contained in
the Memorandum of Understanding;

(c) The TPEP and its components may be new, or may
be used if they operate and appear as if new with
no functional or outwardly apparent deficiencies;

(d) The TPEP Provider must install the TPEP in the
Taxicab and conduct customer acceptance testing of
the TPEP to demonstrate, to the reasonable
satisfaction of the Medallion Owner, that the TPEP
complies with all of the requirements set forth in
§75-25 of these Rules;

(e) The TPEP Provider must provide the results of
customer acceptance testing to the Medallion
Owner;

(f) If upon receipt of the customer acceptance testing
results at the time of installation, the Medallion
Owner has a reasonable good faith basis to conclude
that the TPEP will not operate in substantial
compliance with any of the requirements set forth
in §75-25 of these Rules, the Medallion Owner is
not obligated to accept the TPEP and may request
the TPEP Provider to correct any deficiencies
disclosed by the customer acceptance testing or
identified by the Medallion Owner. If the Medallion
Owner requests correction(s) of such deficiencies,
the TPEP Provider must perform such corrections
until the Medallion Owner is reasonably satisfied
that the TPEP substantially complies with all of the
requirements set forth in §75-25 of these Rules. If
the Medallion Owner is not reasonably satisfied
with the corrections, the Medallion Owner is not
obligated to complete the contract for sale, lease or
use of the TPEP.

(g) Upon the Medallion Owner’s acceptance of the
TPEP, the TPEP Provider must present a customer
acceptance form approved by the Commission for
the Medallion Owner’s signature.

(h) The TPEP Provider must not enable any TPEP to
be operated in a Taxicab until such TPEP has been
accepted by the Medallion Owner as evidenced by
the Medallion Owner’s signature on the customer
acceptance form.

(i) Prior to installation of a TPEP, or prior to making a
TPEP operational, the TPEP Provider must offer to
the Medallion Owner and Taxicab Driver(s), at no
additional charge, at least one training session on
the proper use and operation of the TPEP. The
TPEP Provider must also train others designated
by the Medallion Owner to conduct training
sessions (i.e., train-the-trainer training). The
content of the training must be sufficient to enable
the Medallion Owner and Taxicab Driver(s) to
properly use and operate the TPEP.

(j) Prior to installation of a TPEP, or prior to making a
TPEP operational, the TPEP Provider must
produce and provide a hard copy of a driver user
guide on the proper use and operation of the TPEP
at no charge to the Medallion Owner and Taxicab
Driver(s). The driver user guide must be approved
by the Commission prior to distribution.

(k) At the request of the Commission, any TPEP
Provider that has completed a contract for sale,
lease or use of one or more TPEPs must provide to
the personnel of the Commission or its designee, at
no cost to the Commission, training sessions, and
both a hard copy and an electronic copy of the
driver user guide referred to in subdivision (j) of
this section and a user guide on the proper way to
access and use data required to be maintained by
the TPEP Provider pursuant to §75-25 of these Rules.

(l) A TPEP Provider may require a Medallion Owner
to enter into an agreement with a credit, debit, and
prepaid card services provider as a condition of the
sale, lease or use of a TPEP.

§75-19     Business Requirements for Maintaining
Authorization – Contract with Medallion Owner

The form of contract between the TPEP Provider and the
Medallion Owner for the sale, lease or use of a TPEP must
meet the requirements contained in the Memorandum of
Understanding.

§75-20     Business Requirements for Maintaining
Authorization – Maintenance of TPEP

(a) Warranty Service.

(1) The TPEP Provider must pass through to
the Medallion Owner all standard
warranties of third party manufacturers
of Hardware, Software or other
components of the TPEP.

(2) During the applicable warranty periods of
the standard warranties described above,
the TPEP Provider must provide or pass
through warranty service at no additional
charge in accordance with the warranty
terms applicable to the TPEP component.

(b) Maintenance Service.

(1) The TPEP Provider must provide to a
Medallion Owner such maintenance
services as are necessary to maintain the
TPEP in good working order and in
accordance with the requirements in §75-
25 of these Rules. Such maintenance
services must be provided on a 24 x 7 x
365 Basis, and must include but not be
limited to:

(i) Providing preventive and
remedial maintenance of the
TPEP at a maintenance facility
that is available on a 24 x 7 x
365 Basis and reachable on a 24
x 7 x 365 Basis by telephone.
The location of such a
maintenance facility must be
provided to Taxicab Drivers and
Medallion Owners;

(ii) Providing and installing
replacement parts, and
Hardware and Software Updates;

(iii) Keeping an electronic maintenance
log for each TPEP installed by
the TPEP Provider that states
in detail all preventive
maintenance, remedial
maintenance and other
maintenance and actions
performed on such TPEP. The
TPEP Provider must provide a
copy of the maintenance log
(either electronic or hardcopy, at
the requestors preference) when
a Medallion Owner or the
Commission requests one.

(2) The TPEP Provider must correct any
problem, error, or malfunction of the
TPEP caused by any of the following
events:

(i)             Any alteration of the Taxicab by
the Medallion Owner, Taxicab
Driver or their agent where
such alteration:

A. results in the TPEP failing to
comply with the requirements
in §75-25 of these Rules;

B. is made without the TPEP
Provider’s prior consent; and

C. is not required by applicable law;

(ii)            Vandalism of, or deliberate and
unauthorized modification or
repair to, the TPEP or
components thereof by someone
other than the TPEP Provider,
where such vandalism or
unauthorized modification or
repair is not due to the fault or
negligence of the TPEP
Provider;

(iii)          Accidental damage to the TPEP
not due to the fault or
negligence of the TPEP
Provider; or

(iv)           The Medallion Owner’s failure
to follow all written operation and user
instructions provided by the TPEP
Provider.

(c) Maintenance Service Levels. The TPEP Provider
must provide Maintenance Services in compliance
with the Service Levels in §75-25(i)(6) of these
Rules.

(d) Inspection Upon Repair. The TPEP Provider must
inspect the TPEP upon completion of a repair to
verify that the TPEP operates in compliance with
all of the requirements set forth in §75-25 of these
Rules.

§75-21     Business Requirements for Maintaining
Authorization – Compliance with TPEP
Requirements and Service Levels

(a) Payment by Credit, Debit, and Prepaid Card, E-
Hail App that Provides for E-Payment, and Digital
Wallet Application.

(1) A TPEP Provider must ensure that a
TPEP that has been installed in a Taxicab
provides Credit, Debit, and Prepaid Card
Services, and services for any E -Hail
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Apps and Digital Wallet Applications, in
compliance with the requirements in
§75-25(a) and the Service Levels in §75-25(i)(1)
of these Rules.

(2) A TPEP Provider must ensure that when
Passengers pay by credit, debit, or
prepaid card, an E-Hail App that provides
for E-Payment, or a Digital Wallet
Application (to the extent that the E-Hail
App that provides for E-Payment or
Digital Wallet Application provides
credit/debit/prepaid card payment data to
the TPEP Provider for processing the
transaction), the Medallion Owner
receives deposit of funds within forty-
eight (48) business hours, excluding
banking holidays, of transmission of a
batch close transaction from the TPEP,
except for incidents when there is a fraud
investigation.

(b) Driver Information Monitor and Text Messaging. A
TPEP Provider must ensure that a TPEP that has
been installed in a Taxicab provides text messaging
in compliance with the requirements of §75-25(b)
and the Service Levels specified in §75-25(i)(2) of
these Rules.

(c) Trip Data Collection and Transmission. A TPEP
Provider must ensure that a TPEP that has been
installed in a Taxicab provides Trip Data collection
and transmission in compliance with the
requirements of §75-25(c) and the Service Levels
specified in §75-25(i)(3) of these Rules.

(d) Passenger Information Monitor. A TPEP Provider
must ensure that a TPEP that has been installed in
a Taxicab provides a Passenger Information
Monitor in compliance with the requirements in
§75-25(d), including all requirements relating to
content and the Service Levels specified in
§75-25(i)(4) of these Rules.

(e) Automatic Vehicle Location System and Location
Services. A TPEP Provider must ensure that a
TPEP that has been installed in a Taxicab provides
an Automatic Vehicle Location System and location
services in compliance with the requirements of
§75-25(e) of these Rules and the Service Levels
specified in §75-25(i)(5) of these Rules.

(f) Security. A TPEP Provider must ensure that with
respect to a TPEP that has been installed in a
Taxicab, the TPEP Provider is in compliance with
the security requirements of §75-25(f) of these
Rules.

(g) Disaster Recovery. A TPEP Provider must ensure
that with respect to a TPEP that has been installed
in a Taxicab, the TPEP Provider is in compliance
with the disaster recovery requirements of
§75-25(g) of these Rules.

(h) Data Retention. A TPEP Provider must ensure that
with respect to a TPEP that has been installed in a
Taxicab, all data required to be maintained
pursuant to §75-25 of these Rules is maintained for
the period required in §75-25(h).

(i) Service Level Procedures.

(1) The TPEP Provider must implement and
maintain procedures, tools and records to
monitor, measure, and record
performance of the TPEP and related
services provided by the TPEP Provider
for compliance with the Service Levels
specified in §75-25(i) of these Rules.

(2) The TPEP Provider must provide the
Commission with reasonable access to the
procedures, tools and records monitoring,
measuring and recording compliance with
Service Levels.

(j) Critical Performance Failures. The occurrence of a
Critical Performance Failure constitutes a failure to
comply with this rule.

(k) Inspection by TLC. A TPEP Provider must ensure
that a TPEP that has been installed in a Taxicab
can be inspected by Commission personnel as
required by §75-25(k) of these Rules.

(l) Affirmative Defense. It shall be an affirmative
defense to any failure to comply with paragraph
(a)(1) or subdivisions (b), (d), or (e) of this section
that at the time of the non-compliance the TPEP
Provider:

(1) did not know or have reason to know of
the non-compliance; or

(2) was making reasonable efforts to remedy
such non-compliance as evidenced by
documentation.

(m) Commission Ordered Testing. If the Commission
has made a determination that the TPEP Provider
has failed to comply with subdivisions (a), (b), (c),
(d), (e), (f), (g) or (k) of this section, the Commission
may order the TPEP Provider to provide, within
sixty (60) days of the final decision on the non-
compliance:

(1) documentation demonstrating that
subsequent to the non-compliance an

independent third party certified by ISO
9001 or other certification body acceptable
to the Commission, has performed testing
of the TPEP and related services to
determine that the condition giving rise to
the non-compliance has been corrected,
and

(2) certification by such third party of the
successful results of such testing.

§75-22     Business Requirements – Recordkeeping and
Reporting Requirements

(a)            Recordkeeping and Reporting. In addition to any
records required to be maintained pursuant to this
Chapter, a TPEP Provider must maintain the
records described below on a monthly, quarterly,
and annual basis, and file with the Commission
reports of the required information for the
preceding month, quarter, and year. The
information contained in the report must start on
the first of the month, quarter, and year, and cover
a full month, quarter, or year. All records and
reports must be in the form and manner prescribed
by the Commission:

(1) A list of all Medallion Owners (by name,
Medallion Number, and date) for whom a
TPEP has been installed by the TPEP
Provider in a Taxicab;

(2) A list of all Medallion Owners (by name,
Medallion Number, and date) for whom a
TPEP has been de-installed by the TPEP
Provider;

(3) An electronic list of the Medallion Owners
(by name, Medallion Number, and date)
that currently contain a TPEP installed
by the TPEP Provider as of the generation
of the report;

(4) A list of all Maintenance Service incidents
not resolved within twenty-four (24) hours
for each TPEP in a Taxicab (by name of
Medallion Owner and Medallion Number)
and the disposition thereof;

(5) A description of the performance of each
TPEP installed by the TPEP Provider in a
Taxicab (by name of Medallion Owner
and Medallion Number) and the
performance of the TPEP Provider in
attaining or failing to attain the
applicable Service Levels, and with
respect to deviations from the Service
Levels, the steps taken or planned for
corrective action;

(6) A description of all Security Incidents
affecting each TPEP in a Taxicab (by
name of Medallion Owner and Medallion
Number) or affecting related services
provided by the TPEP Provider, and
corrective actions taken in response;

(7) A description of all content displayed on
each TPEP in a Taxicab (aggregated
across all TPEPs installed by the TPEP
Provider), the number of times each of the
content items were displayed, broken into
the following categories:

(i) TLC Content (as described in
§ 75-25(d)(2)(i) of these Rules),

(ii) Commercial advertising and
sponsorships,

and the number of times a Passenger
used a screen touch or turned on or off the
PIM, and the averages per trip.

(b) Record Retention Period. A TPEP Provider must
maintain the records required by this section for
five (5) years.

(c) Examination of Records. A TPEP Provider must
allow agents of the Commission or other authorized
law enforcement officers to examine at any time all
of the records the TPEP Provider is required to
maintain under this Chapter.

(d) Inspection of Premises. A TPEP Provider must
allow any agent of the Commission or any law
enforcement official to inspect any portion of its
business premises at any time, as permitted by law.

§75-23     Business Requirements – Use of Personal
Information and Certain Location-Based Data

(a) The TPEP Provider must use and process Personal
Information provided to it or to which it has access
in connection with the activities authorized under
this Chapter solely for the purposes of performing
such authorized activities and in compliance with
all applicable privacy and data protection laws.

(b) Except to the extent necessary to provide Credit,
Debit, and Prepaid Card Services and services for
any E-Hail App that provides for E-Payment, and
any Digital Wallet Application, the TPEP Provider
must not collect any Personal Information on any
Passenger without such Passenger’s express,
informed and documented consent. Such
prohibition includes but is not limited to collecting
Personal Information through any cookie, applet,

web bug, beacon or similar technology. 

(c) The TPEP Provider must ensure that Personal
Information collected by a credit/debit/prepaid card
services provider engaged by the TPEP Provider is
stored in database management systems
maintained and administered by the credit/debit/
prepaid card services provider or its processing
agent in compliance with the applicable PCI
Standards.

(d) Except as may be permitted in the contract between
a Medallion Owner and the TPEP Provider or as
otherwise required by law, a TPEP Provider must
not disseminate, and must not permit its agents to
disseminate, to any other person or entity any
Taxicab location-based information regarding a
Taxicab while it is off-duty.

§75-24     Business Requirements – Cooperation with
the Commission

(a) The TPEP Provider shall make all efforts, as
described below, to cooperate with the Commission,
its designees and any contractor(s) of the
Commission:

(1) in the development and support of any
application(s) developed by the
Commission or the Commission’s
designees, where such applications are
developed specifically for the purpose of
interoperating with the TPEP (including
but not limited to smartphone
applications); and

(2) in the facilitation of any data connection
required by the Commission between the
TPEP and any systems of a contractor of
the Commission, such as a contractor who
will provide services for dispatch of
Accessible Taxicabs.

(b) Cooperation as described in subdivision (a) above
may be effectuated by agreements (including non-
disclosure agreements) among and/or between the
Commission or its designees or contractors, and the
TPEP Provider on mutually agreeable terms.

(c) Upon request of the Commission, a TPEP Provider
shall provide at no charge to any Commission-
approved driver training school the following:

(1) one complete tabletop demonstration
TPEP including the services related to the
TPEP; and

(2) one complete driver user guide as
described in §75-18(j) of these Rules (in
electronic format) and a perpetual license
to use and reproduce an unlimited
number of copies of the guide.

§75-25     Technical Requirements – Taxicab
Technology System (TPEP)

No TPEP shall be approved by the Commission pursuant to
this Chapter unless it complies with all of the requirements
set forth in this section, in addition to those set forth in NIST
Handbook 44, or as such requirements may be waived or
modified by the Commission pursuant to §75-05(g) of these
Rules.

(a) Payment by Credit, Debit Prepaid Card or E-Hail
App that Provides for E-Payment, and Digital
Wallet Application.

(1) In addition to designating a payment
made in cash, a TPEP must be capable of
accepting payment of fares from credit,
debit, and prepaid cards, and any E-Hail
Apps that provide for E-Payment, and
any Digital Wallet Application.

(i) The TPEP must be capable of
accepting payment of fares
using at least two of the
following credit, debit, and
prepaid cards: Visa, MasterCard,
American Express, and Discover;

(ii) The TPEP must integrate, in
accordance with subdivision (n)
of this section, with E-Hail Apps
that provide for E-Payment and
Digital Wallet Applications,
provided that if the Chair
notifies the TPEP Provider that
any E-Hail Apps that provide
for E-Payment are not
approved by the Commission or
pose a threat to public health,
safety, or welfare, the TPEP
Provider must make all
reasonable efforts to block such
payment methods; and

(iii) At the option of the TPEP
Provider, the TPEP may accept
either PIN-based debit
processing, signature-based
debit processing, or both.

(2)            The TPEP must conform to the following
specifications:

(i) The following information must
be provided to Passengers via
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the PIM:

(A) a prominent notice containing a
list of all credit cards, debit
cards, and pre-paid cards
accepted for fare payment;

(B) a statement indicating that
fares for all trips may be paid
using the listed credit/debit/
prepaid cards. TPEP Providers
that provide the option to pay
using PIN-based debit cards
may also include their
capability to do so in this same
statement; and

(C) a statement that no additional
fee or surcharge may be
imposed on Passengers who pay
using one of the listed credit/
debit/prepaid cards;

(ii) The TPEP must be used to
provide payment processing by
credit/debit/prepaid card, E-Hail
Apps that provide for E-Payment,
and Digital Wallet Applications
by displaying on the PIM to
Passengers at the end of the trip
the total fare, itemizing all
time-and-distance fare, tolls,
surcharges, extras (including an
E-Hail service fee, if applicable),
taxes, and default tip of 0
percent. The TPEP must
provide the Passenger with
preset tip options for amounts
that are set according to the
TPEP Provider’s discretion, but
that include at a minimum a 20
percent option, and permit
Passengers to manually enter
(through the PIM or their E-Hail
App that provides for E-Payment
or Digital Wallet Application)
another tip amount or
percentage at the Passenger’s
option. The PIM must display
all information reasonably
required for the Passenger to
understand and complete
electronic payment of the total
fare due, including details for
paying by split fare as described
in subparagraph (iii) of this
paragraph;

(iii) The TPEP may allow Passengers
to split and pay for the total fare
using multiple payment sources
for a single trip. If split fare is
offered by the TPEP, the following
requirements must be met:

(A) The TPEP must not charge any
additional amount to the
Passengers to provide the
service of splitting the fare.
Only the total fare inclusive of
time and distance fare plus all
tolls, surcharges, extras and
taxes as reflected on the
Taximeter, plus tips at the
Passengers’ discretion, may be
charged to the Passengers;

(B) The Passengers must be able to
indicate the number of
Passengers or payment sources
paying for the trip and the
TPEP must store and provide
this information to the
Commission as a part of the
Trip Data collected. Trip Data
requirements are as set forth in
subdivision (c) of this section,
including the credit/debit/
prepaid card used, tip, and last
four digits of the card to the
Commission as a part of the
Trip data;

(C)    The TPEP must allow each
Passenger to add tip against his
or her portion of the fare using
the same method of payment as
is used to pay for the fare;

(D) The TPEP must be able to
comply with the receipt
requirements described in
subparagraph (v)of this
paragraph; and

(E) Only a single MTA tax and a
single $.06 healthcare fee are
required to be captured by the
TPEP for the trip, regardless of
how many ways the total
charges are split.

(iv) The TPEP must allow the
Passenger to initiate the
payment process before the trip
is complete.

(A) For cash transactions, this

means that the Passenger must
be able to indicate that he or
she will pay in cash while the
Taximeter is still engaged;

(B) For credit/debit/prepaid card,
E-Hail App that provides for
E-Payment, or Digital Wallet
Application transactions, this
means that the Passenger must
be able to enter his or her
account number using the card
reader or a E-Hail App that
provides for E-Payment, or
Digital Wallet Application and
have the option to pre-assign a
tip amount as described in
subparagraph (ii) of this
paragraph while the Taximeter
is still engaged.

(I) If the Passenger elects to pre-
assign a tip, the TPEP must
allow the Passenger to either
pre-approve the transaction for
the (still undetermined) total
fare plus pre-assigned tip, or
allow the Passenger to wait
until the Taximeter is
disengaged and the total
itemized fare is calculated and
displayed to approve the
transaction for the total fare
plus pre-assigned tip. In both
cases, once the Taximeter is
disengaged at the end of the
trip, the PIM must display the
total itemized fare (including
pre-assigned tip amount) as
described in subparagraph (ii) of
this paragraph;

(II) If the Passenger does not elect
to pre-assign a tip, once the
Taximeter is disengaged at the
end of the trip, the TPEP must
display the total itemized fare
and allow the Passenger to
enter tip as described in
subparagraph (ii) of this
paragraph;

(C) Credit/debit/prepaid card
information captured by the
TPEP when the Passenger
entered their account number
must be securely stored by the
TPEP until the point at which
the payment is processed for the
total amount designated by the
Passenger (including tip), and
the TPEP receives confirmation
that the payment has been
authorized and completed. At
this point, the TPEP must wipe
any credit/debit/prepaid card data;

(D) At any point during the trip, the
TPEP must allow a Passenger
that has initiated payment
before the trip is complete to
edit or amend his or her
payment type and/or tip amount;

(v) The TPEP must be able to
generate an accurate receipt for
payment of fare, whether
payment is made by cash,
credit/debit/prepaid card, E-Hail
App that provides for E-Payment,
or Digital Wallet Application,
and such receipt must be able to
be generated for each Passenger
making a payment. Upon the
Passenger’s request, a receipt
either in hard copy form or in
electronic form must be
transmitted to the Passenger.
The receipt must contain the
following information:

(A) Medallion number;

(B) Taxicab Driver’s License number;

(C) trip number;

(D) pick-up date and time;

(E) drop-off date and time;

(F) trip distance;

(G) itemized tolls (if applicable) by
toll name and amount;

(H) itemized surcharges (if applicable)
by surcharge type and amount;

(I) itemized extras (if applicable) by
extra type and amount;

(J) taxes (if applicable) for the
entire trip;

(K) itemized listing of each rate
code used, by the rate code, and
the total amount of time-and-

distance-calculated fare for that
rate code;

(L) total amount due;

(M) the amount that the Passenger
paid, if split fare;

(N) the amount that the Passenger
tipped, if paid by credit/debit/
prepaid card, E-Hail App that
provides for E-Payment, or
Digital Wallet Application;

(O) any E-Hail App service fee, if
applicable and the fare was paid
for by the E-Hail App that
provides for E-Payment;

(P) last four digits of credit, debit or
prepaid card account number
used by the Passenger, if
applicable. All receipts for
credit, debit, and prepaid card,
E-Hail App that provides for E-
Payment, and Digital Wallet
Application transactions must
mask account numbers except
for the last four digits;

(Q) the “311” Commission complaint
telephone number; and

(R) the name and 24-hour phone
number of the Agent (if there is
an Agent), the Fleet (if the Fleet
is the Agent), or the Medallion
Owner (if there is no Agent).

(vi) Individual Passengers’ portion
of the fare totaling $25.00 or
less that are processed through
the TPEP’s payment gateway
must not require a Passenger
signature. Individual
Passengers’ portion of the fare
totaling $25.01 and more may
require a signature at the TPEP
Provider’s discretion. This
signature can be captured either
via electronic signature or paper
receipt;

(vii) The credit/debit/prepaid card
reader may be either integral to
the Passenger Information
Monitor or a freestanding unit
that is securely attached to the
interior structure of the vehicle
and located near the Passenger
Information Monitor or in a
location convenient to the
Passenger. The card reader
must support bi-directional card
swiping, must comply with
contactless card requirements,
must be Near Field Communication
(NFC)-enabled, and must be
compliant with PCI Standards;

(viii) The TPEP Provider will be
required to integrate into the
TPEP payment for fares by a
Passenger using E-Hail Apps
that provide for E-Payment, and
Digital Wallet Applications.
Integration with such an E-Hail
App that provides for E-
Payment and Digital Wallet
Application must follow the
guidelines outlined in
subdivision (n) of this section;

(ix) The TPEP must comply with all
applicable PCI Standards. The
Passenger’s card and account
number must not be stored in
the TPEP after the TPEP has
received confirmation that the
payment has been authorized;

(x) The TPEP must be able to
complete a credit/debit/prepaid
card, E-Hail App that provides
for E-Payment, or Digital Wallet
Application transaction (to the
extent that the E-Hail App that
provides for E-Payment or
Digital Wallet Application
successfully transfers credit/
debit/prepaid card payment
data to the TPEP Provider for
processing the transaction
through the TPEP Provider’s
payment gateway) utilizing
floor-limit authorization via a
store and forward capability
when wireless access is
unavailable. The TPEP must
authorize and store for later
transmission up to five (5) floor-
limit approved transactions. For
the purposes of this
subparagraph and if a TPEP
Provider enables split fares, a
split fare transaction is
considered a single transaction.
The TPEP must automatically
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provide the floor-limit approval
for transactions of $75.00 and
under if either the TPEP does
not provide a valid response in
less than twenty-five (25)
seconds or there is a failure in
the wireless network;

(xi) If the mechanism for acceptance
of credit/debit/prepaid cards is
not operational or the TPEP has
stored five (5) floor-limit
approved transactions and the
Passenger Information Monitor
is still operational, the following
message must be displayed on
the Passenger Information
Monitor, as applicable: “Credit
Card System Currently Not
Available;”

(xii) The TPEP must be capable of
generating the following
payment data, whether
payment is made by cash, credit/
debit/prepaid card, E-Hail App
that provides for E-Payment, or
Digital Wallet Application, as
further described in subdivision
(c) of this section:

(A) reasonably detailed data of
individual and cumulative
payment transactions (including
sufficient detail to support daily
and monthly reconciliations and
to perform problem resolution);

(B) if the payment is by credit/debit/
prepaid card, E-Hail App that
provides for E-Payment, or
Digital Wallet Application, in
addition to the information
specified in item (A) of this
subparagraph, the name of the
credit/debit/prepaid card and/or
E-Hail App that provides for E-
Payment, and the name of the
credit card processor engaged by
the TPEP Provider and/or E-Hail
App that provides for E-Payment,
and Digital Wallet Application;
and

(C) end-of-shift data summarizing
the number of fares, the total
fare amount, and as applicable,
the number of credit/debit/
prepaid card,  E-Hail App that
provides for E-Payment
transactions and the total fares
of such transactions. End-of-
shift data must be made
available to the Taxicab Driver
by printing from the Taximeter
or accessing electronically, at
the Taxicab Driver’s preference,
and must contain the following
information;

(I) Medallion number;

(II) Taxicab Driver’s License
number;

(III) shift start date and time;

(IV) shift end date and time;

(V) distance traveled over the
duration of the shift;

(VI) number of cash trips;

(VII) total cash fares collected;

(VIII) number of credit/debit/prepaid
card trips;

(IX) number of credit/debit/prepaid
card trips requiring a signature;

(X) total credit/debit/prepaid fares
collected; and

(XI) total credit/debit/prepaid tips
collected;

(XII) number of trips paid by E-Hail
App that provides for E-Payment;

(XIII) number of trips paid by E-Hail
App that provides for E-Payment
requiring a signature;

(XIV) total fares collected by E-Hail
App that provides for E-Payment;

(XV) total tips collected by E-Hail
App that provides for E-Payment;

(xiii) The data described in
subparagraph (xii) of this
paragraph and its component
elements must be stored,
maintained and accessible to
the Commission and any
designee as follows:

(A) in a standardized format and
layout prescribed by the
Commission that is open and
non-proprietary;

(B) accessible by an unrestricted
application programming
interface prescribed by the
Commission and viewable in
near real time via a web-based
portal established and operated
by the TPEP Provider (or by
another method acceptable to
the Commission). The web-
based portal must be extremely
stable and have an up-time of
99.9 percent or greater; and

(C) by secure File Transfer Protocol
(FTP) transfer according to a
format, layout, procedure, and
frequency prescribed by the
Commission, or at the
Commission’s option and
according to its specification by
replicating the data to a server
maintained by the Commission.

(D) The data must also be accessible
to Medallion Owners and end
users such as Taxicab Drivers,
E-Hail Apps that provide for E-
Payment, and Merchants both
via web access and/or printed
copies, according to their
preference, to the extent that
such Medallion Owners own the
medallion for the subject
Taxicab and Taxicab Drivers, E-
Hail Apps that provide for E-
Payment, and Merchants are
involved in or have any
responsibility for the transactions.
Taxicab Drivers, E-Hail Apps
that provide for E-payment, and
Merchants may not access data
for transactions in which they
were not involved and for which
they had no responsibility;

(xiv) The TPEP must wipe any credit/
debit/prepaid card, E-Hail App
that provides for E-Payment,
and Digital Wallet Application
(as applicable) transaction data
following stored and forwarded
payment transaction processing
or when any equipment or
component of the TPEP is
replaced. Data held for
protection against chargeback
must be destroyed within 18
months or upon the expiration
of the statute of limitations for
the chargeback. Email
addresses, phone numbers, and
email data must be wiped
immediately after the email/
phone receipt is transmitted.
Storage of such transaction data
must adhere to the PCI
Standards applicable to the
management of customer credit
card data;

(xv) The TPEP must provide the
Medallion number to the credit
card providers in order to
display the Medallion number
on a Passenger’s credit or debit
card statement; and

(xvi) If a Passenger uses a credit/
debit/prepaid card, E-Hail App
that provides for E-Payment, or
Digital Wallet Application to
pay for the fare, the TPEP must
provide an indication to the
Driver through the Driver
Information Monitor when
payment for the total fare has
been completed.

(b) Driver Information Monitor and Text Messaging.
The TPEP must include a Driver Information
Monitor (DIM) that is securely mounted in the
driver-seat area with the following capabilities
either itself or in conjunction with the other
components of the TPEP:

(1) The DIM must enable the TPEP to be
turned on and interact with the Taximeter
only upon log in which requires:

(i) entry of an active and Valid
Taxicab Driver’s License
number and an optional unique
password set up by the Taxicab
Driver; and

(ii) system-initiated search of an
active and Valid Medallion
number of the vehicle prior to
log in;

(2) The DIM must enable the Commission,
other City agencies, and any other entity
approved by the Commission to send text

messages to a specific Taxicab, a selected
group of Taxicabs and/or all Taxicabs
equipped with a TPEP.

(i) TPEP Providers must enable
this text messaging capability
by providing an unrestricted
application programming
interface prescribed by the
Commission and via a web-
based portal established and
operated by the TPEP Provider.

(ii) Medallion Owners and TPEP
Providers servicing the Taxicab
must be able to send text
messages to the Taxicab Driver
in connection with the conduct
of their respective businesses
via a web-based portal provided
and maintained by the TPEP
Provider.

(3) The DIM, application programming
interface, and the web-based portal must
enable the following text messaging
management:

(i) text messages must be able to
be sent both in real time and
future time ranges of up to
thirty (30) days in advance;

(ii) the same text message must be
able to be scheduled to go out to
the same set of Taxicabs at
multiple dates/times;

(iii) text messages must be able to
be sent based on a Taxicab’s
geographic location, full or
partial Medallion number, full
or partial Taxicab Driver’s
License number and/or TPEP
Provider;

(iv) emergency text messages must
be able to be scheduled by the
Commission to preempt any
other message;

(v) the sender of the text message
must be able to receive delivery
notification of receipt of the
message by a Taxicab, should he
or she so require;

(vi) at least fifty (50) messages a
day, and more in case of an
emergency, must be able to be
scheduled and sent up to thirty
(30) days in advance;

(vii) if transmission of a text
message cannot be completed
due to loss of communication or
other causes, the TPEP must:

(A) record the attempted
transmission;

(B) store the message for up to one
(1) week for later transmission;
and

(C) continuously attempt to
retransmit the message until
delivered or purged.

If after one (1) week the message has not
been received, the message must be
purged and a separate message sent to
the sender referencing the purged
message and indicating that it has been
purged;

(viii)        the Taxicab Driver must be able
to access and respond to the text
message only when the vehicle
is not in motion;

(ix) the DIM must receive and
display text messages of up to
500 bytes. If necessary, a
message of 256 bytes or more
may be divided into two parts;

(x) the DIM must store received
text messages and subsequently
display them;

(xi) the DIM must be able to encrypt
and decrypt text messages; and

(xii) messages that have been
scheduled must be able to be
modified and/or deleted at any
point up until they are delivered.

(4) The DIM must be capable of displaying
and printing out the last three trips
performed by the vehicle; and

(5) The DIM must enable the Taxicab Driver
to enter the following “off-duty” two-digit
codes and any other codes designated by
the Commission, by selection of one or two
push-buttons:
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(i) 01, Going Home;

(ii) 02, Relief Time;

(iii) 03, Off-Duty;

(iv) 04, Defective Equipment;

(v) 05, E-Hail Accepted.

Upon entry of a code, the TPEP must
produce a receipt for the Taxicab Driver
showing the two-digit code, the descriptor,
and the date and time of entry of the code.
In addition, entry of an off-duty code must
be captured as a part of the Trip Data as
described in paragraph (2) of subdivision
(c) of this section, the Taxicab’s Medallion
light must automatically go off, and the
Taximeter must be disengaged until the
Taxicab Driver logs back on-duty via the
TPEP;

(6) All text messages sent through the TPEP
Provider web-based portal or web-service
and received via the Driver Information
Monitor, and the date and time that all
such messages were sent and received,
must be stored, maintained and accessible
to the Commission and any designee as
follows:

(i) in a standardized format and
layout prescribed by the
Commission that is open and
non-proprietary; and

(ii) accessible by an unrestricted
application programming
interface prescribed by the
Commission and viewable in
near real time via a web-based
portal established and operated
by the TPEP Provider (or by
another method acceptable to
the Commission);

(7) The data described in paragraph (6)  of
this subdivision must be searchable by a
fully functional application permitting
data to be retrievable by searching in
plain English, using geographical or word
searches and the reports of any search
shall be available in an open, non-
proprietary format. Data must also be
retrievable by searching the partial or
complete license number of a Taxicab
and/or a Taxicab Driver, and time and
date of the message, and the data
retrieved must be capable of identifying
the Taxicab and/or Taxicab Driver that
received a particular message.

(8) The DIM must allow the Taxicab Driver
to enter a toll in the following ways:

(i) Either accept or decline a toll
automatically triggered by the
Taxicab’s Automatic Vehicle
Location System when within
the five boroughs of New York
City (as further described in
subdivision (e) of this section);

(ii) Select a toll from a predetermined
list that includes all tolls within
the five boroughs of New York
City. The TPEP must
automatically add the correct
toll amount to the fare based on
the EZ-Pass rate for that toll
and time of day; and

(iii) When outside of the five
boroughs of New York City, the
Taxicab Driver must be able to
enter a custom toll amount that
is added to the total fare.

(c) Trip Data Collection and Transmission. A TPEP
must be capable of collecting and transmitting to
the Commission Trip Data as described below. The
TPEP must conform to the following specifications:

(1) The TPEP must be capable of collecting
and transmitting Trip Data as required in
paragraph (4)  of this subdivision for all
fare trips for each Taxicab made during a
shift;

(2) The Trip Data to be collected and
transmitted must include the information
set forth below. For purposes of this
subdivision, all times are required to be
measured to the hour, minute, and second:

(i) date, time, and location (latitude,
longitude, and human-readable
street address) of the pick-up
and drop off, based on the
reading from the TPEP;

(ii) Trip start date, time and
mileage from the Taximeter;

(iii) Trip end date, time and mileage
from the Taximeter;

(iv) trip duration measured in time
and mileage from the Taximeter;

(v) trip number from the TPEP;

(vi) the number of Passengers that
payment of the fare was split by
(if no split fare, default to one
Passenger) from the TPEP;

(vii) itemized charges for the trip
(itemized by time-and-distance
fare, tolls, surcharges, extras,
and taxes) from the Taximeter,
E-Hail App service fee (if the
Passenger is charged such a
service fee by the E-Hail App
and the fare is also paid for
using that App’s E-Payment
feature), and tip amount for
credit/debit/prepaid card, E-Hail
Apps that provides for E-
Payment, and Digital Wallet
Applications;

(viii) payment type (cash, credit/debit/
prepaid card or E-Hail App that
provides for E-Payment), pre-tip
amount, and tip amount (if
captured) for each Passenger
from the TPEP;

(ix) transaction status, card type,
and time for credit/debit/prepaid
card, E-Hail App that provides
for E-Payment, and Digital
Wallet Application transactions
processed via the TPEP;

(x) total number of Passengers from
the TPEP;

(xi) Medallion number from the TPEP;

(xii) Taxicab Driver’s License
number from the TPEP;

(xiii) all changes to the Taxicab
Driver’s on or off-duty status
and the date, time, and location
(latitude, longitude, and human-
readable street address) when a
change occurs. This includes the
date, time, and location (latitude,
longitude, and human-readable
street address) when all off-duty
codes referred to in paragraph
(5) of subdivision (b) of this
section are entered by a Taxicab
Driver, and the date, time, and
location (latitude, longitude,
and human-readable street
address) when the Taxicab
Driver goes back on-duty from
the TPEP;

(xiv) the TPEP login and TPEP
logout date, time, and location
(latitude, longitude, and human-
readable street address) from
the TPEP;

(xv) the TPEP shift number from the
TPEP;

(xvi) time between each trip based on
the time the Taximeter is
disengaged at the end of one
trip and the time the Taximeter
is engaged at the beginning of
the next trip;

(xvii) distance between each trip (in
miles) based on the Taximeter
mileage reading at the end of
one trip and the beginning of
the next trip;

(xviii) Taximeter reading (time and
date) at the start of each shift,
where start of the shift is based
on when the Taxicab Driver logs
into the TPEP;

(xix) Taximeter reading (time and
date) at the end of each shift
where end of the shift is based
on when the Taxicab Driver logs
off of the TPEP;

(xx) first two and last four digits of
each credit, debit, or prepaid
card used for paying fares either
directly or through an E-Hail
App that provides for E-
Payment, and Digital Wallet
Application for each Passenger
from the TPEP;

(xxi) On-duty Location Positioning
from the TPEP available in
accordance with the data
retention requirements outlined
in subdivision (h) of this section; 

(xxii) All rate codes in effect during a
trip from the Taximeter, and

the rate of fare and the times
and locations (latitude,
longitude, and human-readable
street address) such rate of fare
was in effect, including but not
limited to the time and location
when Rate Code 4 went into
effect and the fare at the time
Rate Code 4 was initiated from
the Taximeter and/or TPEP. In
addition to collecting and
transmitting the information in
this subparagraph, the TPEP
must display the rate codes in
effect during a trip from the
Taximeter; and

(xxiii)       All meter-initiated codes.

(3) The TPEP must be equipped with
external antennas if necessary to facilitate
the TPEP data transfer functions;

(4) The Trip Data for each Taxicab must be
stored and maintained by the TPEP
Provider in accordance with the following
requirements:

(i) The Trip Data and its
component elements must be
stored and maintained in a
standardized format and layout
prescribed by the Commission
that is open and non-proprietary;

(ii) The Trip Data must not contain
any Personal Information of a
Passenger;

(iii) All Trip Data points specified in
paragraph (2) of this subdivision
must be accessible to the
Commission and to any
designee of the Commission in
accordance with items (A) and
(B) below:

(A) accessible by an unrestricted
application programming
interface prescribed by the
Commission and viewable in
near real time via a web-based
portal established and operated
by the TPEP Provider (or by
another method acceptable to
the Commission). Such portal
must be extremely stable with
an average uptime of 99.9
percent or greater; and

(B) by secure File Transfer Protocol
(FTP) transfer according to a
format, layout, procedure and
frequency prescribed by the
Commission, or at the
Commission’s option and
according to the Commission’s
specification, by replicating the
data to a server maintained by
the Commission;

(iv) The Trip Data relating to a
particular Taxicab must be
accessible to the Medallion
Owner and to the TPEP
Provider servicing that Taxicab;

(v) The Trip Data and rate of fare
information relating to a
particular trip by a Taxicab
Driver must be made available
by the TPEP Provider to that
Taxicab Driver without charge
in electronic or hard copy form
at the Taxicab Driver’s
preference within three (3)
business days of the TPEP
Provider’s receipt of a written or
electronic request from that
Driver, or within two hours of
an in-person request from that
Driver at the TPEP Provider’s
premises;

(vi) In the event of a failure or
interruption in transmission of
Trip Data, the TPEP must be
capable of saving and restoring
transmission of the data
without any degradation of data
integrity or loss of data;

(vii) The Trip Data must be
searchable by a fully functional
application permitting data to
be retrievable by searching in
plain English, using
geographical or word searches,
in near real time, at the end of
each shift, and for prior trips,
and the reports of any search
shall be available in an open,
non-proprietary format. Data
must also be retrievable by
searching the following:

(A) any Trip Data elements;
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(B) a partial or complete license
number of a Taxicab and/or a
Taxicab Driver to get the
current geographic location or
prior geographic location of the
Taxicab and/or Driver;

(C) a specific pick up and/or drop off
location(s); and

(D) a specific geographic location(s)
or area(s);

(viii) In addition to retrieving
information by searches
described in subparagraph (vii)
of this paragraph, the search
function must be capable of
retrieving the following:

(A) a list of Taxicabs and/or Taxicab
Drivers (identified by Medallion
number and/or Taxicab Driver’s
license number) that dropped off
or picked up Passengers at a
specific location (or within a
specific geographic area) within
a specific timeframe;

(B) a list of pick up and/or drop off
locations for a specific Taxicab
and/or Taxicab Driver (identified
by Medallion number and/or
Taxicab Driver’s license
number) within a specific
timeframe; and

(C) the time and location a Taxicab
Driver went off duty.

(5) The Commission may use the data
internally and may make the data
publicly available for use by the general
public and by third parties.

(d) Passenger Information Monitor. A TPEP must have
a Passenger Information Monitor that reads
credit/debit/prepaid cards as provided below. The
TPEP must conform to the following specifications:

(1) The Passenger Information Monitor must
have the following features:

(i) The PIM must be located in the
back-seat area of the vehicle
and must provide a Passenger
sitting in the rear of the vehicle
with an unobstructed view of
the PIM;

(ii) The PIM must be able to
operate in the extreme
environment of New York City
(e.g., heat, humidity and
vibration), be scratch and spill
resistant, and be reasonably
secure against vandalism;

(iii) The PIM must be comprised of a
touch screen display that is
interactive, has audio
capability, full-color display,
and its measurement must not
be greater than 15.5 inches
measured diagonally and not
less than 10 inches measured
diagonally. The screen size may
be less than 10 inches but not
less than five-and-one-half
inches measured diagonally in
the following vehicles that do
not require a partition: Hybrid
Electric Vehicles used as
Taxicabs; Clean Air Vehicles
used as Taxicabs; Taxicabs
powered by alternative fuel; and
other low emission Taxicabs;

(iv) The PIM must display all
information reasonably required
for the Passenger to understand
and complete electronic
payment of the total fare (and
as applied to split fare, if
available) by credit/debit/
prepaid card, E-Hail App that
provides for E-Payment, or
Digital Wallet Application as
required in subparagraph (iii) of
paragraph (2) of this
subdivision, and must
continuously display the
running total fare inclusive of
the time-and-distance fare and
all extras, tolls, and surcharges
as well as the option for the
Passenger to view the
itemization of that running total
fare by time-and-distance fare,
extras, tolls, and surcharges,
and the rate code currently in
effect.

(A) If Rate Code 4 is enabled, the
PIM must display a pop-up
message alerting the Passenger
of the rate code change. The

notification should read: “Your
metered fare has been increased
to reflect an out- of- town rate.
If you are within the 5 boroughs
of New York City please inform
the Driver that this is a
violation of your passenger
rights. Call 311 to report a
violation.”

(B) If a toll is added to the fare, the
PIM must display a pop-up
message alerting the Passenger
of the toll charge. The
notification should read (at a
minimum): “Your fare has been
increased to reflect a toll. If you
think this is in error, notify your
driver immediately. You can
also call 311 to report a violation
or visit www.nyc.gov/311.”,

(C) The notifications required in
items (A) and (B) above must
display prominently on the PIM
screen for a minimum of 15
seconds immediately after the
rate code is changed or the toll
is added. If the rate code is
changed or the toll is added
while the PIM is displaying the
Prologue, the notification should
either interrupt the Prologue or
appear immediately after the
Prologue has concluded Such
notifications should appear on
the PIM regardless of what
channel is playing, and whether
or not the PIM has been turned
off by the Passenger.

(v) The volume of the PIM must be
able to be controlled by the
Passenger, and may be muted
during and following the display
of TLC Content known as the
Prologue (see item (A) of
subparagraph (i) of paragraph
(2) of this subdivision);

(vi) The PIM may be turned off by
the Passenger, with the
following conditions:

(A) If a Passenger attempts to turn
off the PIM, all information that
is required to be shown, such as
the Prologue and Epilogue and
fare notifications must remain
visible for all or a reasonable
portion of the Passenger trip;
and

(B) The PIM must come back on
when the Taximeter disengages,
to display payment processing
information;

(vii) The TPEP must track and
record Passenger use of the
PIMs, including when a
Passenger uses a screen touch
to access TLC Content and
alternative channels, and turns
the PIM on or off;

(2) Required features relating to PIM content
are as follows:

(i) TLC Content. TLC Content
consists of content that is
produced by the TLC and
submitted to the TPEP Provider
for presentation to Passengers
via the PIM. The TLC has the
sole discretion to select TLC
Content, and to decide whether
the content is presented in
audio and/or video formats,
however TLC will not require
the TPEP Provider to play
content that is unrelated to any
broader sponsorship or
partnership arrangement
between an advertiser and NYC
& Company or the City and
unrelated to any event,
sponsorship or support efforts,
or intergovernmental
agreements of NYC & Company
or the City (spot market
advertising). TLC Content
includes, but is not limited to,
the Prologue and Epilogue, TLC
Audio / Video Content,
Emergency PSAs, and
Passenger Surveys, as described
in clauses (A) through (C) below.
TLC Content does not include
the passenger route map
described in subparagraph (ii) of
this paragraph, payment
processing information
described in subparagraph (iii)
of this paragraph, news and
entertainment content described
in subparagraph (v) of this
paragraph, commercial

advertisements and
sponsorships supplied by or for
the TPEP Provider as described
in subparagraph (iv) of this
paragraph, or any other content
not supplied by the Commission
to the TPEP Provider. TLC
Content shall be displayed on
the PIM in accordance with the
applicable provisions of this
paragraph.

(A) Prologue and Epilogue. The
Commission will provide the
TPEP Provider with a series of
screens to be run at the start
(Prologue) and end (Epilogue) of
each trip. The text and graphic
content for the screens will be
provided on a CD-Rom, by
email, or by other method
acceptable to the Commission.
The Prologue must be allocated
up to forty-five seconds (0:45) of
run time and will include any
TLC Audio/Video Content
provided by the Commission.
The Prologue should be played
at a low volume (and mutable)
or muted, at the discretion of
the Commission. The Epilogue
must be allocated up to 30
seconds of run time (whether in
audio, video, or both) alone on
the PIM screen. Except as
permitted in this subdivision (d)
of this section, or as otherwise
exempted by the Commission,
the Prologue and Epilogue must
not be interrupted or interfered
with by other PIM content and
must be given 100 percent of the
screen display (including
banners and borders).

(B) TLC Audio/Video Content and
Emergency PSAs. A PIM must
present to Passengers all of the
TLC Audio/Video Content and
Emergency PSAs provided by or
on behalf of the Commission,
the City and/or its agencies from
time to time in graphic or text
files or other format and at the
sole discretion of the Commission.
The TLC Audio/Video Content
and Emergency PSAs must be
presented in the manner
prescribed by the Commission,
such as during the Prologue
and/or Epilogue, at certain
times during the content loop,
or by showing certain TLC
Audio/Video Content at certain
times of the day or in certain
Taxicabs. The Commission may
require that Emergency PSAs
preempt all other content on the
PIM. The Passenger must have
the option of viewing any
additional TLC Audio/Video
Content not in the Prologue or
Epilogue. The TPEP must allow
the Commission to target the
delivery of such TLC Audio/
Video Content and Emergency
PSAs to all Taxicabs or to a
subset of Taxicabs, specified by
full or partial Medallion
number, random subset of
Taxicabs (specified by
percentage or number), or by
Authorized TPEP Provider. The
Commission must be able to
update TLC Audio/Video
Content in accordance with
clause (E) of this subparagraph.
TLC Audio/Video Content will
be provided on a CD-Rom or via
email or other electronic file
transmission method acceptable
to the Commission.

(C) Passenger Surveys. A PIM must
permit the Passenger to take in-
vehicle surveys, the results of
which are to be provided to the
Commission on a daily basis
electronically as described in
item (II) below. The option for a
Passenger to elect to participate
in surveys must be prominently
displayed and available by link
or button on the main home
screen of the PIM using
verbiage and design specified or
approved by the Commission for
easy access by the Passenger.
This link or button must comply
with the size and viewing
requirements in subparagraph
(x) of this paragraph (2).

(I) Survey Distribution and
Management. The TPEP must
be able to allow for the targeted
delivery of surveys (by survey
type) to all Taxicabs or to a
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subset of Taxicabs, specified by
full or partial Medallion
number, full or partial Taxicab
Driver’s License number,
random subset of Taxicabs
(specified by number or
percentage), or Authorized
TPEP Provider. The TPEP must
support the delivery of up to five
surveys to a single TPEP unit at
a time, and the Commission
must be able to update survey
content in accordance with
clause (E) of this subparagraph.

(II) Survey Results. Survey results
must be provided to the
Commission on a daily basis in
a delimiter-separated value
data format or other format and
layout specified by the
Commission. Survey results
must be linked to the survey
version and unique trip on
which they are based.

(III) Survey Content. Survey
questions must be able to
support yes/no responses and
multiple choice responses (with
the option to specify a single
option or select multiple options
from a list). The TPEP must be
able to accommodate skip logic
specified by the Commission, by
which the flow of the survey
questions changes depending on
the responses selected by the
Passenger to previous survey
questions.

(D) Reserved Space Requirements.

(I) The PIM must provide an initial
channel for content that is
activated when the Taximeter is
activated. The initial channel
must display the Prologue and
Epilogue, TLC Audio/Video
Content, Emergency PSAs, and
Passenger Surveys. In addition
to the Prologue and Epilogue,
the Commission must be
reserved up to two minutes and
fifteen seconds (2:15) of space in
the 12 minute content loop on
the initial channel to present
TLC Audio/Video Content,
Emergency PSAs, and other
content. No more than one
minute of the Commission’s two
minutes and fifteen seconds in
the content loop will be reserved
for content that is commercial in
nature, subject to the
limitations described in
subparagraph (i) of this
paragraph (2). The TLC Audio/
Video Content, Emergency
PSAs, and other content on the
initial channel must be reserved
at least 60 percent of the total
screen space (inclusive of
banners and borders), or not
less than the amount of screen
space reserved for commercial
advertising and sponsorships
and news and entertainment
content unless the Commission
approves otherwise. The aspect
ratio devoted to the
aforementioned content should
not change as any of the PIM
content is updated by either the
Commission or the TPEP
Provider, in order to prevent
distortion or stretching of the
content provided by the
Commission.

(II) The PIM must provide a second
channel for content that is
capable of being voluntarily
activated by a Passenger via a
prominently displayed link,
button or tab on the PIM
(Channel 2). The verbiage and
design of Channel 2 will be
prescribed or approved by the
Commission. The link, button or
tab must comply with the size
and viewing requirements in
subparagraph (x) of this
paragraph (2). The PIM must
provide a means for a Passenger
to return the PIM screen to the
initial channel from Channel 2.
Channel 2 must display any
additional TLC Audio/Video
Content submitted to the TPEP
Provider by the Commission.
The Commission must be
reserved on Channel 2 not less
than 6 minutes of space in the
12 minute content loop, and 60
percent of the total screen space
(inclusive of banners and
borders), unless the Commission

approves otherwise, to present
additional TLC Audio/Video
Content. The aspect ratio
devoted to the aforementioned
content should not change as
any of the content is updated by
either the Commission or the
TPEP Provider, in order to
prevent distortion or stretching
of the content provided by the
Commission.

(E) Update of TLC Content.
Provided that twenty four (24)
hour notice is given to the TPEP
Provider (with the exception of
Emergency PSAs which may be
provided at any time), the
Commission may update its
content on the PIM 104 times a
year (an average of twice
weekly) to add new TLC
Content (including but not
limited to the Prologue,
Epilogue, TLC Audio / Video
Content, Emergency PSAs, and
Passenger surveys), or delete or
modify existing TLC Content,
indicating the date such update
is to take effect. The TPEP
Provider must implement such
update on the PIM by the date
indicated, at no cost to the
Commission.

(ii) Passenger Route Map. The PIM
must feature an interactive
route map for viewing by a
Passenger.

(A) The route map must be driven
by on-board Automatic Vehicle
Location System capabilities,
where the current start point
(location where Taximeter is
engaged), ongoing route, and
end point (location where
Taximeter is disengaged) is
clearly displayed in real time
using real-time continuous
vehicle location data with the
Taxicab position updated every
five seconds. The route map
must not be used to provide
routing or directions to the
Taxicab Driver or Passenger;

(B) The route map must display the
names of highways and
commonly known streets;

(C) The route map must include a
50 mile radius from Columbus
circle; and

(D) The route map must be capable
of being maximized to the full
PIM screen at the Passenger’s
request for at least thirty seconds.

(iii) Payment Processing Information.
The PIM must be used to
process payment by credit/debit/
prepaid card, E-Hail App that
provides for E-Payment, or
Digital Wallet Application by
displaying to Passengers at the
end of the trip the total fare,
itemizing all time-and-distance
fare, tolls, surcharges, extras,
taxes, and for fares paid by
credit/debit/prepaid cards, E-Hail
Apps that provide for E-Payment,
or Digital Wallet Applications
(to the extent that the TPEP
Provider processes the
payment), default tip of 0
percent with tip options as
specified in subparagraph
(a)(2)(ii) of this section. The PIM
must display all content
required to meet the
requirements of subdivision (a)
of this section, including, if the
TPEP permits, enabling the
splitting of fares.

(iv) Commercial Advertising and
Sponsorships. The TPEP
Provider may provide for the
display on a PIM of commercial
advertising and sponsorships in
compliance with paragraphs (3)
and (4) of this subdivision;

(v) News and Entertainment
Content. A PIM that displays
commercial advertising and/or
sponsorships in accordance with
subparagraph (iv)  of this
paragraph must feature
reasonably fresh and up-to-date
news and entertainment-based
content, including weather and
sports information.

(vi) Minimally Required TLC
Content. Notwithstanding any

other provision to the contrary,
a PIM that does not display
commercial advertising and/or
sponsorships must feature
minimally required TLC
Content including the Prologue
and Epilogue, up to one minute
of TLC Audio/Visual Content,
all Emergency PSAs, toll and
rate code notifications, and all
on-demand content that is
activated by the Passenger
using links or buttons as
described elsewhere in this
paragraph  (such as Passenger
surveys, Contact 311, Taxi
Information, Channel 2, and
TLC Feedback). A PIM that
does not display commercial
advertising and/or sponsorships
may at the Medallion Owner’s
option feature news and
entertainment-based content as
described in subparagraph (v) of
this paragraph.

(vii) Contact TLC. The PIM must
contain a prominently displayed
link or button containing
information about how to
provide feedback to the TLC
using the TLC Feedback feature
described in subparagraph (ix)
of this paragraph (2), and
providing information about
how to contact 311. The Contact
TLC button must have verbiage
and design that is prescribed or
approved by the Commission.
This link or button must comply
with the size and viewing
requirements in subparagraph
(x) of this paragraph (2);

(viii) Taxi Information. The PIM
must contain a prominently
displayed link or button to Taxi
Information whose verbiage and
design is prescribed or approved
by the Commission, the content
of which will be provided and
updated by the Commission.
Taxi Information is information
for the benefit of the Passenger
describing rates of fare, out of
town trips, and other information
relevant to riding a Taxicab,
and includes Taxicab Driver
Information as described in item
(B) of this subparagraph. This
link or button must comply with
the size and viewing requirements
in subparagraph (x) of this
paragraph (2);

(A) The TPEP must provide an
option to select Taxicab Driver
Information from within the
Taxi Information menu as the
Taxicab Driver Information
described in item (B)  of this
subparagraph becomes
available through current or
emergent technology.

(B) The Taxicab Driver Information
includes the information
contained on the Taxicab
Driver’s License based on the
information entered to activate
the TPEP, including but not
limited to, the Taxicab Driver’s
License number and expiration
date, and a photo of the Taxicab
Driver.

(ix) TLC Feedback. The PIM must
contain a TLC feedback form
whose verbiage and design is
prescribed or approved by the
Commission for the purpose of
providing feedback to the TLC.

(A) The TLC Feedback form must
be able to be accessed through
the TLC Feedback link or
button, as described in
subparagraph (vii) of this
paragraph (2).

(B) The TLC feedback form must
auto-populate the Medallion
number, trip number, Driver’s
License number, date, and time,
and provide a list of up to 10
standard responses (provided
and updated by the
Commission) that the Passenger
can select from. The TLC
feedback information must be
transmitted to the Commission
on a daily basis in a format,
layout, and manner approved by
the Commission.

(C) The TLC feedback form must
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contain a statement (approved
by the Commission) indicating
that formal complaints should
be submitted via 311;

(x) Links and Buttons. Links or
buttons to TLC Content on the
main screen must be grouped
together on the PIM display,
must be available from the main
home screen, and must be the
larger of at least 0.6% of the
total screen including banners
and borders, or such size as
required to make any text label
at least 14 points in size, unless
otherwise approved by the
Commission. Buttons must be
always visible from the home
screen unless otherwise
approved by the Commission.
The display screens for all PIM
content accessed from links or
buttons on the main screen
must be large enough to view
the content in its entirety on the
screen, without scrolling. There
must be an option for the
Passenger to maximize and
minimize, close out the content
display, and the content should
be displayed for a minimum of
60 seconds before auto-close out
occurs; and

(3) The content on the Passenger Information
Monitor must not contain, imply, or
declare endorsement by the City, the
Commission, or any other agency of the
City without the prior written consent of
the Commission;

(4) The commercial advertising and
commercial sponsorships on the
Passenger Information Monitor must not
contain any content that falls within the
following categories:

(i) Advertisements or any other
material or information
promoting unlawful or illegal
goods, services, or activities;

(ii) Advertisements or any other
images, material or information
containing obscene images or
material (see New York Penal
Law 235.00, as such provisions
may be amended, modified, or
supplemented from time to
time);

(iii) Advertisements or any other
material, images, or description,
which, if sold or loaned to a
minor for monetary consideration
with knowledge of its character
or content, would give rise to a
violation of New York Penal
Law 235.21 (see also New York
Penal Law 235.20) as such
provisions may be amended,
modified, or supplemented from
time to time;

(iv) Advertisements or any other
images, material or information
that are libelous, defamatory,
infringe intellectual property
rights, including but not limited
to trademark, copyright or
patent rights, of a third party,
or violate New York Civil Rights
Law Section 50 as such
provisions may be amended,
modified, or supplemented from
time to time;

(v) Advertisements or any other
images, material or information
that demean or disparage an
individual or group of
individuals. For purposes of
determining whether any such
advertisements or other images,
material or information demean
or disparage an individual or
group of individuals, the TPEP
Provider will determine
whether a reasonably prudent
person, knowledgeable of the
Taxicab ridership and using
prevailing community
standards, would believe that
such advertisements or other
images, material or information
ridicule or mock, are abusive or
hostile to, or debase the dignity
or stature of, an individual or
group of individuals;

(vi) Advertisements or any other

material or information that
propose a commercial
transaction where the material
or information contained in it is
false, misleading, or deceptive;
and

(vii) Advertisements or any other
material or information that
propose a commercial
transaction, and promote
tobacco or tobacco-related
products;

Prior to allowing any PIM content (other
than TLC Content) to be displayed on the
Passenger Information Monitor, the
TPEP Provider shall be responsible for
reviewing such content to determine
whether the content falls within any of
the proscribed categories above. The
TPEP Provider may consult with the
Commission on whether any proposed
content falls within the proscribed
categories above.

(5) The TPEP Provider must provide access
to the Commission and any designee to all
content displayed electronically by the
TPEP as follows:

(i) by viewing the content in near
real time via a web-based portal
established and operated by the
TPEP Provider (or by another
method acceptable to the
Commission) and accessible by
an unrestricted application
programming interface
prescribed by the Commission;
and

(ii) via a working demonstration
model of the TPEP as described
in subdivision (k) of this section.

(6) The content on the Passenger Information
Monitor must comply with TV-Y through
TV-G ratings in accordance with the
standards established by the TV Parental
Guidelines rating system from 8:00 A.M. -
8:00 P.M. daily.

(7) The PIM must be able to display the
following required content in both the
English, Spanish, and any other
languages required by the Commission,
with a default language of English:

(i) The payment screen must
enable English, Spanish, and
any other language-speaking
Passengers the Commission
requires, to conduct payment
processing.

(ii) The Prologue and Epilogue
must enable English, Spanish,
and any other language-
speaking Passengers the
Commission requires, to view
the content.

(e) Automatic Vehicle Location System and Location
Services. A TPEP must have an Automatic Vehicle
Location System and must provide location services
as provided below. The TPEP must conform to the
following specifications:

(1) The TPEP must capture and transmit On-
duty Location Positioning and store and
maintain the data in accordance with the
requirements of paragraph (c)(4) and
subdivision (h) of this section;

(2) The TPEP must prevent the Taxicab
Driver from engaging Rate Code 4 within
the five boroughs of New York City or
when there is a mandated fare;

(3) The TPEP must prevent the Taxicab
Driver from engaging any Rate Code
unless the vehicle is within the five
boroughs of New York City;

(4) Tolls located within the five boroughs of
New York City must be automatically
triggered by the TPEP using the Taxicab’s
AVL. When the Taxicab’s AVL detects
that the Taxicab is at a toll crossing, the
Taxicab Driver must be prompted via the
DIM to either accept or decline the toll,
and the TPEP must automatically add the
correct toll amount to the fare based on
the EZ-Pass rate for that toll and time of
day.

(5) The TPEP must capture and transmit all
elements of the Trip Data involving
geographic location data, and store and
maintain the data in accordance with the
requirements of paragraph (c)(4) and

subdivision (h) of this section; and

(6) The TPEP must capture geographic
location data sufficient to display the
Passenger Route Map on the PIM in
accordance with the requirements of
subparagraph (ii) of paragraph (2) of
subdivision (d) of this section.

(f) Security.

(1) All features of the TPEP, including the
collection, transmission and maintenance
of data by the TPEP Provider, required by
this section must conform to the following
security standards:

(i) Applicable PCI Standards;

(ii) Department of Information
Technology and Telecommunications
Citywide Information Security
Policy for Service Providers and
Encryption Standards (“DOITT
Standards”), currently located
on the web at
http://www.nyc.gov/html/doitt/ht
ml/business/security.shtml; and

(iii) Commission security standards
to be promulgated at a later
time.

(2) Access to all data required to be collected,
transmitted and maintained by this
section must be by log-in identification
and password controls or other equivalent
security measures, all of which must be
approved by the Commission.

(g) Disaster Recovery. All data required to be collected,
transmitted and maintained by the TPEP and the
TPEP Provider pursuant to this section must be
backed up and recoverable in accordance with a
disaster recovery plan prepared by the TPEP
Provider and approved by the Commission. The
disaster recovery plan must include, but not be
limited to, the following:

(1) A duplicate copy of all data must be
stored in a separate, secure site for back-
up and recovery purposes. In the event of
a failure or interruption in the operation
of the TPEP or in any services provided
by the TPEP Provider relating to data
collection, transmission or maintenance,
the TPEP and any such services must be
capable of saving and restoring all data
without any degradation of data integrity
or loss of data;

(2) The back-up data center should be
geographically dispersed, preferably
located at least 100 miles from the
primary data center;

(3) The back-up data center should
preferably reside on a separate power grid
from the primary data center; and

(4) In the event the back-up data center is
located within 100 miles of the primary
data center or uses a common power grid
with the primary data center, the disaster
recovery plan must describe in detail how
the plan will ensure the continuity of
service and recovery of data when a single
disaster affects both primary and back-up
data centers.

(h) Data Retention. All data required to be collected,
transmitted and maintained pursuant to this
section must be maintained by the TPEP Provider
for at least three (3) years, with the exception of
On-duty Location Positioning data that is captured
on a two minute interval, which must be maintained
by the TPEP Provider for at least six months.

(i) Service Levels. The TPEP and the TPEP Provider
must perform in accordance with the requirements
of this section and with the following service levels:

(1) Payment by Credit, Debit, or Prepaid
Card, E-Hail App that Provides for E-
Payment, and Digital Wallet Application.

(i) The mean response time of an
authorization request shall be
five (5) seconds or less. Ninety-
nine (99) percent of all
authorization requests must
occur in less than twenty-five
(25) seconds. The response time
is measured from the time of
payment authorization
initiation (e.g., card swipe or
other contact, receipt of
payment data from a E-Hail
App that provides for E-
Payment, or Digital Wallet
Application, or other triggering
event) to the authorization
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response by the TPEP, for
payments that are processed by
the TPEP through the TPEP
Provider’s payment gateway.

(ii) The availability of the
authorization system must be
greater than ninety-eight (98)
percent, if floor-limit
authorizations are excluded,
and must be greater than
ninety-nine (99) percent  if floor-
limit authorizations are
included. Availability is
measured by the ratio of the
authorization responses to the
authorization requests.

(iii) The payment screen must
appear in less than two (2)
seconds after the Taxicab Driver
presses the button to indicate
the end of the fare or the
Passenger triggers pre-payment
by the depression of a cash
selection button, the swiping (or
other contact) of a credit/debit/
prepaid card, or other method of
triggering pre-payment.

(2) Text Messaging; Driver Information
Monitor.

(i) The availability of completing a
text message to a single Taxicab
on the first attempt shall be
greater than ninety-six percent
(96%). The availability of
completing a text message to all
on-duty operating Taxicabs
installed by a TPEP Provider on
the first attempt shall be
greater than ninety-seven (97)
percent. Availability is
measured by the ratio of
completed messages to message
transmission requests.

(ii) The availability of the text
messaging system shall be
greater than ninety-nine (99)
percent. Availability is
measured by the ratio of uptime
to total operating time.

(iii) At least fifty (50) percent  of all
messages sent from the
Commission or other City
agencies to operating Taxicabs
installed by a TPEP Provider
must be received in less than
five (5) minutes. This service
level is measured from the time
of message departure at the
Commission or other City
agency to the time of message
arrival at the Taxicab.

(iv) At least ninety-five (95) percent
of all messages (256 bytes or
smaller) sent from the
Commission or other City
agencies to operating Taxicabs
installed by a TPEP Provider
must be received in less than
ten (10) minutes. This service
level is measured from the time
of message departure at the
Commission or other City
agency to the time of message
arrival at the Taxicab.

(v) The Driver Information Monitor
must have a mean time between
failures (MTBF) greater than
67,500 hours and a mean time
to repair (MTTR) of one (1)
hour. The MTBF and MTTR are
determined by the record of
failures and repairs recorded or
logged in the required
Maintenance Service log.

(3) Trip Data Collection and Transmission.

(i) The TPEP must accurately
collect, transmit and maintain
Trip Data 99.99 percent of the
time. This service level is
measured by the ratio of total
Trip Data collected, transmitted
and maintained as captured
from Taximeter readings taken
at the Commission’s inspection
facility to the total number of
trips per Taxicab as recorded in
the Trip Data records.

(ii) The availability and accessibility
to the Commission of Trip Data
must be greater than 99.9
percent, availableon a 365 x 24

x 7 Basis. Scheduled maintenance
must be communicated to the
Commission at least 24 hours in
advance, and notifications of
unplanned outages must be
communicated to the Commission
and logged within 12 hours of
being identified.

(iii) The Trip Data must be
retrievable by the Commission
in response to a Commission
initiated query within five (5)
seconds at least fifty (50)
percent of the time and within
ten (10) seconds at least ninety-
five (95) percent  of the time.
This service level is measured
from the time of initiating the
query to receipt of a response.

(4) PIM.

The PIM must have a mean time between
failures (MTBF) greater than 8,000 hours
and a mean time to repair (MTTR) of two
(2) hours. The MTBF and MTTR are
determined by the record of failures and
repairs recorded or logged in the required
Maintenance Service log. The MTTR is
measured from the time the Taxicab
arrives at an authorized repair facility.

(5) Automatic Vehicle Location System and
Location Services.

(i) The AVL must determine the
vehicle location in On-duty
Location Positioning to within
fifteen (15) meters at least
ninety-eight (98) percent  of the
time and to within twenty-five
(25) meters at least ninety-nine
(99) percent of the time. In
order to maintain this service
level, TPEP Providers must
proactively monitor the AVL in
their customers’ TPEPs every
24 hours to ensure that the AVL
is functioning as expected, with
a goal of resolving
malfunctioning systems within
24 hours of identification.

(ii) The availability of the AVL and
location services shall be
greater than 99.9 percent.
Availability is measured as
follows: (drop-off point
determination + pick-up point
determinations from Taximeter
readings taken at Commission
inspection facility) / (2 x number
of paid trips as recorded in the
Trip Data records).

(6) Maintenance Services.

Ninety-nine and nine tenths (99.9)
percent  of Maintenance Service tickets or
incidents must be resolved by the TPEP
Provider within twenty-four (24) hours.
Service ticket or incident resolution time
is measured from the time of first
reporting of an incident until the time
TPEP service is restored enabling the
Taxicab to continue service.

(7) Maximum Boot-Up Time.

The maximum boot-up time for a TPEP
must not exceed three (3) minutes.

(j) Critical Performance Failures. A Critical
Performance Failure exists when any of the
following conditions are satisfied:

(1) Eight (8) percent or more of the credit
card processing units installed by a TPEP
Provider are unable to process payment
by credit/debit/prepaid card for more than
four (4) consecutive hours;

(2) The Commission or other City agencies
are unable to transmit an emergency text
message to at least twenty-five (25)
percent  of the DIMs installed by a TPEP
Provider within four (4) hours of the
TPEP Provider receiving the message via
the application programming interface; or

(3) During any month, more than eight (8)
percent of PIMs in TPEPs installed by a
TPEP Provider prevent a Passenger from
making payment by credit/debit/prepaid
card, E-Hail App that provides for E-
Payment, or Digital Wallet Application
(as applicable) , viewing (or hearing) TLC
Content, taking a Passenger survey, or
tracking the trip on the Passenger route
map.

(k) Inspection by TLC. The TPEP Provider must enable

the Commission to inspect all components and
inner workings of the TPEP by providing
Commission inspection personnel with a working
demonstration model (inclusive of the Taximeter) of
each TPEP for which the Provider has obtained
Authorization, and providing regular maintenance
to the demonstration model(s). Such components
and inner workings include, but are not limited to:

(1) Hardware,

(2) Software,

(3) Driver Information Monitor,

(4) Passenger Information Monitor,

(5) AVL receiver, and

(6) Wired and Wireless connection devices.

(l) TPEP and Taximeter Functionality. The TPEP
must enable the following functionality with regard
to components of the TPEP and the Taximeter:

(1) The TPEP may require the Taxicab
Driver to enter both a user name and
unique password via the DIM in order to
engage the TPEP and Taximeter. The
TPEP must enable a Taxicab Driver to
login by pulling the Taxicab Driver’s
information from a smartcard for
authentication when this technology
becomes available;

(2) The TPEP must check the Taxicab
Driver’s training status before allowing a
Taxicab Driver to engage an Accessible
Taxicab via the DIM. Taxicab Drivers
that have not completed the appropriate
training specified by the Commission
must not be able to engage the TPEP and
Taximeter via the DIM in an Accessible
Taxicab;

(3) The TPEP must check the Taxicab
Medallion’s status before allowing the
Taxicab Driver to log into the Taximeter
via the DIM. If a Taxicab Medallion is not
Valid and active, the Taxicab Driver must
not be able to engage the TPEP and
Taximeter via the DIM;

(4) The TPEP must check the Taxicab
Driver’s License before allowing the
Taxicab Driver to log into the Taximeter
via the DIM. If the Taxicab Driver’s
License is already logged in to another
TPEP (whether or not that TPEP is
provided by the same or a different TPEP
Provider), the TPEP must not allow the
Taxicab Driver to log into the Taximeter
via the DIM.

(5) When Taximeters are able to support
electronic linkage to the TPEP, the TPEP
must be programmed to only recognize
and activate when connected to the
Taximeter with which it was installed as
approved by the Commission, in order to
prevent unauthorized individuals from
modifying or exchanging the Taximeter in
any way. If a Taximeter is replaced, the
TPEP must be reprogrammed by the
TPEP Provider at an authorized
maintenance facility to recognize the new
Taximeter.

(6) The TPEP must automatically log a
Taxicab Driver out of the TPEP in the
following situations:

(i) After a 60 minute period of
inactivity when the Taxicab’s
engine is off; and

(ii) If another Taxicab Driver logs
into the TPEP where the
previous Taxicab Driver is still
logged in to that same TPEP.

(7) The Taximeter, DIM, PIM, AVL, and
credit card processing unit must all be
connected and functioning in order for the
TPEP to engage. If any one of them is
disconnected or not functioning (other
than a network connectivity issue with
the credit card processing unit, which is
covered by the store and forward
requirements outlined in subparagraph
(x) of paragraph (2) of subdivision (a) of
this section), the TPEP must notify the
Taxicab Driver that the TPEP needs to be
serviced. If the TPEP is not repaired
within 48 hours of the notification to the
Taxicab Driver, the TPEP must not allow
any Taxicab Driver to engage the
Taximeter and pick up a Passenger until
the TPEP is repaired.

(m) Application Programming Interface and Web Portal.
The TPEP must provide the following functions
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through an unrestricted application programming
interface (API) established by the TPEP Provider
that is prescribed by the Commission and by
providing a web-based portal:

(1) The API and web-based portal must allow
the Commission, other City agencies, and
any other entity approved by the
Commission, Medallion Owners, and
TPEP Providers servicing the TPEP to
manage and send text messages as
described in subdivision (b) of this section;

(2) The API and web-based portal must allow
the Commission and any designee to
search and access Trip Data as described
in subdivision (c) of this section;

(3) The API and web-based portal must allow
the Commission and any designee to
generate and download such types of text
message and Trip Data informational
reports based on technical requirements
described in this section as prescribed by
the Commission;

(4) Different levels of user access that
provide or limit access to the key features
available through the TPEP Provider’s
web-based portal, including but not
limited to those described in paragraphs
(1) – (3) of this subdivision.

(n) Smartphone Application Integration. TPEP
Providers must integrate with E-Hail Apps that
provide for E-Payment and Digital Wallet
Applications as follows:

(1) TPEP Providers must develop and
maintain an application programming
interface enabling developers of E-Hail
Apps that provides for E-Payment and
Digital Wallet Applications to integrate
their apps directly into the TPEP data
collection and transaction processing
systems. Integration into the TPEP data
collection and transaction processing
systems includes but is not limited to:

(i) Providing access for E-Hail
Apps that provide for E-
Payment and Digital Wallet
Applications to itemized fare
data including time-and-
distance fare, tolls, surcharges,
extras, and taxes from the
TPEP and Taximeter, when the
trip has been completed and the
Taxicab Driver has disengaged
the Taximeter;

(ii) Ability of TPEP to receive either
a confirmation from E-Hail
Apps that provide for E-
Payment that the total fare
amount has been successfully
processed, or to receive the card
and payment information from
the E-Hail App that provides for
E-Payment or Digital Wallet
Application in order for the
TPEP Provider to process the
payment through their own
payment gateway;

(iii) Ability of TPEP to receive
relevant payment information
from an E-Hail App that
provides for E-Payment or
Digital Wallet Application that
processed the payment itself to
the extent necessary to display
the total charges including E-
Hail service fee and tip (if
applicable) on the PIM and on
the printed receipt in
accordance with paragraph
(a)(2) of this section, and collect
and transmit Trip Data in
accordance with subdivision (c)
of this section; and

(iv) Any other functionality agreed
to by the Commission, the
Commission approved
smartphone application
developer, and the TPEP
Provider.

(2) Integration into the TPEP’s data
collection and transaction processing
systems as described above must be
provided by the TPEP Provider to all
Commission approved E-Hail Apps that
provide for E-Payment when those
applications provide fees to the TPEP
Provider as set forth in paragraph (3) of
this subdivision. For trips where the
Passenger uses a E-Hail App that
provides for E-Payment or Digital Wallet
Application:

(i) the TPEP must display the total

charges including E-Hail service
fee and tip (if applicable) on the
PIM and on the printed receipt
in accordance with paragraph
(a)(2) of this section;

(ii) the TPEP must collect and
provide Trip Data as described
in subdivision (c) of this section;
and

(iii) the TPEP must provide an
indication to the Driver through
the DIM when payment for the
total fare has been completed as
described in subdivision (a) of
this section.

(3) A TPEP Provider may require E-Hail
Apps that provide for E-Payment and
process the payment through their own
payment gateways to pay a fee of not
more than $0.05 per trip for any trip for
which the E-Hail App processes the
payment.

(4) A TPEP Provider may not charge a fee
when the Passenger is using a Digital
Wallet Application for payment, or when
the Passenger uses an E-Hail App that
provides for E-Payment which provides
the Passenger credit, debit or prepaid
card and payment information to the T-
PEP Provider for payment processing
through the TPEP Provider’s payment
gateway.

(o) TPEP Accessibility. TPEP Providers must provide
the following accessibility features for Passengers:

(1) Accommodations for Passengers with
visual disabilities to activate the following
accessibility features:

(i) The PIM and credit card reader
must be installed in the same
Passenger compartment in each
Taxicab,

(ii) periodic audio fare updates and
at the end of the trip to
facilitate payment,

(iii) audio rate code change
notifications and toll notifications,

(iv) audio instructions enabling an
individual to successfully
complete fare payment,
including discretionary tipping,
without requiring the assistance
of a Taxicab Driver, and

(v) providing the Passenger a
verbal and hardcopy or
electronic receipt.

(p) Firmware Updates. TPEP Providers must provide a
mechanism for automatically distributing and
installing firmware updates to their TPEP systems,
and must provide written notification to the
Commission of planned firmware updates at least
24 hours in advance.

(1) Firmware updates and security patches
must be regression tested against the
existing TPEP functionality to ensure no
disruption in service, as required in
Commission security standards to be
promulgated at a later time;

(2) Any firmware updates must be
successfully distributed and installed
within 72 hours of the update being made
available for the TPEPs installed by the
TPEP Provider in order to ensure
consistency across Taxicabs, provided
that the TPEP is turned on and engaged
within that 72 hour period; and

(3) Each Taxicab’s firmware status must be
viewable by Medallion number via the
TPEP Provider’s web-based portal and an
unrestricted application programming
interface prescribed by the Commission.

(q) Processing of Payments

(1) Paying Drivers Directly. TPEP Providers
may offer to pay a Taxicab Driver directly
for fares processed via or passed through
the TPEP.  The Taxicab Driver can
receive funds directly from the TPEP
Provider if both the Taxicab Driver and
the Medallion Owner elect to have the
Taxicab Driver paid directly by the TPEP
Provider.

(i) If the TPEP Provider pays the
Taxicab Driver directly and  the
TPEP Provider is the merchant
for the transaction processing,

any fees withheld by the TPEP
Provider for processing the
credit/debit/prepaid card, E-Hail
App that provides for E-Payment,
or Digital Wallet Application
must not exceed five percent (5%).

(ii) If the TPEP Provider pays the
Taxicab Driver directly and the
TPEP Provider is not the
merchant, the TPEP Provider
must not withhold any fees from
the Taxicab Driver for
processing the transaction.

(iii) If the TPEP Provider pays the
Taxicab Driver directly using a
method other than payment in
cash (i.e. via an electronic debit
to an account set up for the
Taxicab Driver), funds must be
available in accordance with
§58-21(f)(1) and (2) of these
Rules,  and either

(A) there must be no cost to the
Taxicab Driver to access or
withdraw their funds, and the
Taxicab Driver must be able to
withdraw funds at a location
that is within 0.5 miles of the
fleet’s garage, or

(B) there must be no cost to the
Taxicab Driver for the set-up
and use of the account, the
Taxicab Driver must be able to
transfer their funds to a
different bank account at least
once a week at no cost, and the
Taxicab Driver must be able to
use a debit card associated with
the account as a credit card with
no fee for use of the card, or

(C) there must be no cost to the
Taxicab Driver for the set-up
and use of the account, the
Taxicab Driver must be able to
transfer their funds to a
different bank account or access
their funds at an ATM at a
reduced fee of $1.50 per
transaction, and the Taxicab
Driver must be able to use a
debit card associated with the
account as a credit card with no
fee for use of the card.

(2) Healthcare Fee. Notwithstanding any
provision in this subdivision to the
contrary, TPEP Providers must collect a
healthcare fee of $0.06 per trip for all
trips recorded by the TPEP (regardless of
whether the trip was paid for by cash,
credit/debit/prepaid card, E-Hail App that
provides for E-Payment, or Digital Wallet
Application), and deposit these funds in
an account specified by the Commission
within 90 days following the day when the
trip was taken. TPEP Providers shall only
be required to remit those funds actually
collected from Medallion Owners
provided further that if a TPEP Provider
shall propose, and the TLC shall approve,
an alternate methodology for the TPEP
Provider to facilitate the collection of such
healthcare fee amounts, the TPEP
Provider shall instead comply with this
alternate methodology.

☛ d262-191212

OFFICE OF THE MAYOR
OFFICE OF CONTRACT SERVICES
■■  NOTICE

Notice of Intent to Issue New Solicitation Not Included in FY
2013 Annual Contracting Plan and Schedule

NOTICE IS HEREBY GIVEN that the Mayor will be issuing
the following solicitation not included in the FY 2013 Annual
Contracting Plan and Schedule that is published pursuant to
New York City Charter § 312(a):

Agency: Department of Parks & Recreation
Nature of services sought: Block pruning of trees in the
borough of Queens
Start date of the proposed contract: 8/13/2013
End date of the proposed contract: 8/12/2015
Method of solicitation the agency intends to utilize:
Competitive Sealed Bid
Personnel in substantially similar titles within agency:
Climber, Pruner
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Headcount of personnel in substantially similar titles within
agency: 91

Notice of Intent to Extend Contract Not Included in FY 2013
Annual Contracting Plan and Schedule

NOTICE IS HEREBY GIVEN that the Mayor will be
entering into the following extension of a contract not
included in the FY 2013 Annual Contracting Plan and

Schedule that is published pursuant to New York City
Charter § 312(a):

Agency: Department of Environmental Protection
Vendor: Lockwood, Kessler & Bartlett, Inc.
Nature of services: Post Closure Management Consultant
Services for the Pennsylvania/Fountain Avenue Landfills
Method of extension the agency intends to utilize:
Amendment Extension
New start date of the proposed extended contract: 3/9/2013

New end date of the proposed extended contract: 9/9/2013
Modifications sought to the nature of services performed
under the contract: None
Reason(s) the agency intends to extend the contract: New
replacement contract will not be registered by the end of the
current contract.
Personnel in substantially similar titles within agency: None
Headcount of personnel in substantially similar titles within
agency: 0

☛ d26
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CHANGES IN PERSONNEL

DEPT OF PARKS & RECREATION
FOR PERIOD ENDING 12/07/12
TITLE

NAME                       NUM   SALARY     ACTION     PROV  EFF DATE

WALLS           DARREN   R  91406       $11.1100     APPOINTED     YES     11/19/12

WALLS           EBONY       91406       $11.1100     APPOINTED     YES     11/19/12
WALTERS         ATEN     O  91406       $11.1100     APPOINTED     YES     11/14/12
WASHINGTON JR.  LEMAR       91406       $11.1100     APPOINTED     YES     11/14/12
WATSON          BOBBYLEE    91406       $11.1100     APPOINTED     YES     11/13/12
WATSON          KELVIN      81111    $69561.0000     INCREASE      NO      11/09/12
WATSON          TAMIKA   L  91406       $11.1100     APPOINTED     YES     11/13/12
WEISS           ETHAN    S  81111    $61287.0000     INCREASE      YES     11/28/12
WELCH           ANTHONY  R  90641       $14.0200     APPOINTED     YES     11/14/12
WELCH           DAVON       91406       $11.1100     APPOINTED     YES     11/13/12
WELCH           JACQUELI A  80633        $9.2100     RESIGNED      YES     06/25/12
WELLS           ANGEL    N  91406       $11.1100     APPOINTED     YES     11/19/12
WELLS           STANLEY     90641       $14.0200     APPOINTED     YES     11/13/12
WHALEY          TIMOTHEU A  91406       $11.1100     INCREASE      YES     11/18/12
WHEELER         DARRELL  R  91406       $11.1100     APPOINTED     YES     11/13/12
WHELPS          DENNIS   J  91406       $11.1100     APPOINTED     YES     11/19/12
WHITAKER        TYSHAUN  R  91406       $11.1100     APPOINTED     YES     11/19/12
WHITE           ERIC        91406       $11.1100     APPOINTED     YES     11/19/12
WHITE           IVORY       91406       $11.1100     APPOINTED     YES     11/15/12
WHITTINGHAM     NIESHA   T  91406       $11.1100     APPOINTED     YES     11/15/12
WILKINS         TYQUAN   T  90641       $14.0200     APPOINTED     YES     11/15/12
WILLIAMS        BARBARET C  60440    $49824.0000     PROMOTED      NO      11/18/12
WILLIAMS        CERRONE  L  90641       $14.0200     APPOINTED     YES     11/13/12
WILLIAMS        COREY    T  90641       $14.0200     APPOINTED     YES     11/15/12
WILLIAMS        DAWN        91406       $11.1100     APPOINTED     YES     11/14/12
WILLIAMS        GREGORY  T  90641       $14.0200     APPOINTED     YES     11/13/12
WILLIAMS        LAMONT   D  80633        $9.2100     RESIGNED      YES     10/14/12
WILLIAMS        LEROY       91406       $11.1100     APPOINTED     YES     11/15/12
WILLIAMS        NADIA    A  90641       $14.0200     APPOINTED     YES     11/15/12
WILLIAMS        RONALD      90641       $14.0200     APPOINTED     YES     11/16/12
WILLIE          MICHAEL  H  90641       $14.0200     APPOINTED     YES     11/15/12
WILLOUGHBY      NEVILLE     91406       $11.1100     APPOINTED     YES     11/15/12
WILMORE         RONALD   L  91406       $11.1100     APPOINTED     YES     11/19/12
WILSON          ERIC     C  91406       $11.1100     APPOINTED     YES     11/13/12
WINGATE         SHAVONNE    91406       $11.1100     APPOINTED     YES     11/13/12
WINSTEAD        TENISHA  T  90641       $14.0200     APPOINTED     YES     11/19/12
WINTERS         BARKIM      91406       $11.1100     APPOINTED     YES     11/14/12
WOODARD         SHEBA       91406       $11.1100     APPOINTED     YES     11/19/12
WORLEY          EVITA    F  91406       $11.1100     APPOINTED     YES     11/13/12
WORRELL         ALLEN       91406       $11.1100     APPOINTED     YES     11/14/12
WRIGHT          EBONY    C  90641       $14.0200     APPOINTED     YES     11/16/12
WRIGHT          JAMES    N  91406       $11.1100     APPOINTED     YES     11/19/12
WRIGHT          SANDRA   N  91406       $11.1100     INCREASE      YES     11/14/12
WYKLE           DOUGLAS  D  91406       $11.1100     APPOINTED     YES     11/14/12
YODICE          DAWN     A  91406       $11.1100     APPOINTED     YES     11/14/12
YOUMANS         JUSTIN   A  91406       $11.1100     APPOINTED     YES     11/13/12
YOUNG           BAKIM       91406       $11.1100     APPOINTED     YES     11/19/12
YOUNG           THOMAS      90641       $14.0200     APPOINTED     YES     11/13/12
YOUNGE          LINDON   G  91406       $11.1100     APPOINTED     YES     11/19/12
ZERVOS          NIKOLAOS    90641       $14.0200     APPOINTED     YES     11/16/12
ZULETA          DIANE       90641       $14.0200     INCREASE      YES     11/21/12

DEPT. OF DESIGN & CONSTRUCTION
FOR PERIOD ENDING 12/07/12
TITLE

NAME                       NUM   SALARY     ACTION     PROV  EFF DATE
SEGURA          LUISA       12158    $52923.0000     RETIRED       YES     11/23/12
SEGURA          LUISA       60215    $41208.0000     RETIRED       NO      11/23/12
TANNER          LONNI       10033   $135000.0000     INCREASE      YES     11/18/12
WHITE           SHANI    A  22426    $65811.0000     APPOINTED     YES     11/18/12
ZABALA          FABIAN   C  20202    $43349.0000     APPOINTED     YES     11/25/12

DEPT OF INFO TECH & TELECOMM
FOR PERIOD ENDING 12/07/12
TITLE

NAME                       NUM   SALARY     ACTION     PROV  EFF DATE
BAYROSS         PATTI    H  10050   $149000.0000     APPOINTED     YES     11/25/12
CALHOUN         ELLENA   D  10260    $35490.0000     DISMISSED     NO      07/05/11
CHING           YANETTE     10260    $29580.0000     TERMINATED    NO      11/16/12
COKE            MICHELLE    10050   $111943.0000     INCREASE      YES     11/18/12
FEAR            DIANE       56057       $21.9700     RESIGNED      YES     11/25/12
GERLICH         RICHARD  E  10260    $29580.0000     TERMINATED    NO      11/16/12
KRAFT           RENEE       10050   $122653.0000     INCREASE      YES     11/18/12
LUKACIK         HENRY       10050   $102618.0000     INCREASE      YES     11/18/12
MITCHELL        ANDREA      10050   $104808.0000     INCREASE      YES     11/18/12
NARINE          ALIZA    R  13611    $43292.0000     INCREASE      YES     11/18/12
OQUENDO         JULIA    I  10260    $29580.0000     TERMINATED    YES     11/16/12
PORRAS          MAXWELL     13644   $105680.0000     APPOINTED     YES     11/22/12
REYNOLDS        BLONDIA     10260    $29580.0000     TERMINATED    NO      11/16/12
ROSADO          OMAR        10050    $96000.0000     INCREASE      YES     11/18/12
SANTANA         JENISE      10260    $29580.0000     TERMINATED    NO      11/16/12
SCOLA           THOMAS   G  10050   $125000.0000     APPOINTED     YES     11/21/12
TURNER          APRIL    G  10050   $104222.0000     INCREASE      YES     11/18/12

CONSUMER AFFAIRS
FOR PERIOD ENDING 12/07/12
TITLE

NAME                       NUM   SALARY     ACTION     PROV  EFF DATE
BALZORA         VALENTIN    56057       $20.3400     APPOINTED     YES     11/25/12
BIESANZ         ZACHARY  W  30087    $65500.0000     RESIGNED      YES     11/21/12
DEVITO          RUSSELL  A  10124    $65028.0000     RETIRED       NO      11/24/12
DONNA           PETER       56057    $40000.0000     APPOINTED     YES     11/25/12
HEWITT JR.      DAVE     O  56057       $17.6907     APPOINTED     YES     11/25/12
LAZAR           ERICH    R  91415       $42.6400     INCREASE      YES     08/01/12
OROZCO          JUAN     L  10026    $73000.0000     DECREASE      YES     11/18/12
PARAJON         ENRIQUE     56058    $55000.0000     TERMINATED    YES     04/18/10
POTTS           AHMEID   D  33995    $35841.0000     TERMINATED    NO      03/02/12
SUN             I-HSING  A  10026   $100000.0000     INCREASE      YES     10/10/12

DEPT OF CITYWIDE ADMIN SVCS
FOR PERIOD ENDING 12/07/12
TITLE

NAME                       NUM   SALARY     ACTION     PROV  EFF DATE
ALI             SHAKAWAT    40610    $69573.0000     APPOINTED     NO      10/18/12
APPELBAUM       RICHARD  E  21215    $97755.0000     RETIRED       NO      11/28/12
ASHE            ROBERT   J  90710      $278.0000     PROMOTED      NO      10/14/12
ASHE            ROBERT   J  90711      $206.0800     APPOINTED     NO      10/14/12
CHESTER         MICHAEL  R  90698      $209.1200     RETIRED       NO      11/29/12
CRUZ            ARLYN       40610    $50689.0000     APPOINTED     NO      10/18/12
ESCALERA        RACHEL   L  70810    $34194.0000     APPOINTED     YES     07/15/12
FINIGAN         DARNELL  T  90698      $198.8800     APPOINTED     NO      11/13/12
GEORGE          JOANN    B  12627    $78547.0000     RETIRED       YES     11/01/12
LEE             FERNANDO U  12627    $60960.0000     APPOINTED     NO      11/18/12
LESNIKOWSKI     BOGUSLAW    90698      $198.8800     APPOINTED     NO      11/13/12
MANDELBAUM      CHARLES  M  12627    $59536.0000     APPOINTED     NO      11/18/12

MARINEZ         ERICK    R  90711      $206.0800     APPOINTED     NO      10/14/12
NEUFFER         SUSAN    G  12627    $59536.0000     APPOINTED     NO      11/18/12
NEWMAN          MARISSA  J  10026    $85000.0000     APPOINTED     YES     11/18/12
PHILLIPS        EMMANUEL Y  20410    $56385.0000     RESIGNED      NO      11/13/12
ROBERTSON       QUINTINA D  12704    $45358.0000     APPOINTED     YES     11/18/12
RZEPKA MORALES  EWA      K  12704    $68466.0000     INCREASE      YES     11/18/12
SHENOUDA        PETER    N  12627    $59536.0000     APPOINTED     NO      11/18/12
SMITH           MICHAEL  E  90710      $278.0000     PROMOTED      NO      10/14/12
SMITH           MICHAEL  E  90711      $206.0800     APPOINTED     NO      10/14/12
SOTO            WILLIAM  F  12627    $69913.0000     APPOINTED     NO      11/18/12
SPINELLI        JESSE    D  90710      $278.0000     PROMOTED      NO      10/14/12
SPINELLI        JESSE    D  90711      $206.0800     APPOINTED     NO      10/14/12
SWINTON         ANGELINE S  10209       $10.0000     RESIGNED      YES     02/04/00
TROCHE          ROSEANNA L  10209       $11.0000     RESIGNED      YES     10/14/12
WU              GRACE       12627    $68466.0000     APPOINTED     NO      11/18/12
ZARBAIL         NATELLA     40610    $44048.0000     APPOINTED     NO      10/18/12
ZBOROWSKI       EDWARD   T  92510      $292.0800     RETIRED       NO      11/27/12

DISTRICT ATTORNEY-MANHATTAN
FOR PERIOD ENDING 12/07/12
TITLE

NAME                       NUM   SALARY     ACTION     PROV  EFF DATE
CORRALES        JESUS    D  56057    $43210.0000     RESIGNED      YES     11/22/12
DONOHUE         JEAN     M  30114    $95500.0000     RESIGNED      YES     11/20/12
MAFFAI          KRISTEN  A  56057    $41430.0000     RESIGNED      YES     03/04/11
MAZZARELLA      MORGAN   L  56057    $35000.0000     APPOINTED     YES     11/25/12
POSTLETHWAIT    ALLISON  C  56057    $36084.0000     RESIGNED      YES     11/04/12
REYNOLDS        ASHA     S  30114    $72000.0000     RESIGNED      YES     11/18/12
REYNOLDS        EHREN    P  30114    $84500.0000     RESIGNED      YES     11/20/12
SEARLE          ANDREW   C  30114    $77500.0000     RESIGNED      YES     11/25/12

BRONX DISTRICT ATTORNEY
FOR PERIOD ENDING 12/07/12
TITLE

NAME                       NUM   SALARY     ACTION     PROV  EFF DATE
AGUILAR         DEANNA   M  56057    $45000.0000     RESIGNED      YES     11/25/12
CARTER          LATASHA  N  30114    $60250.0000     RESIGNED      YES     11/18/12
VARGAS          JAMES       52406    $24756.0000     RESIGNED      YES     11/30/12

DISTRICT ATTORNEY KINGS COUNTY
FOR PERIOD ENDING 12/07/12
TITLE

NAME                       NUM   SALARY     ACTION     PROV  EFF DATE
BURGOS          JENNIFER    30830    $47944.0000     APPOINTED     YES     11/18/12
CRISCIONE JR    ARTHUR   J  30854    $75000.0000     APPOINTED     YES     11/25/12
FOSTER          ALDEN    I  56057    $40000.0000     APPOINTED     YES     11/04/12
GUNSBURG        SHLOMO   Z  30114    $52000.0000     RESIGNED      YES     11/18/12
HAYMANDOU       MARIA    K  30114    $65000.0000     APPOINTED     YES     11/04/12
INTARTAGLIO     ROBERT   A  30832    $74671.0000     RETIRED       YES     11/20/12
METAYER         DAVID       56057    $34683.0000     INCREASE      YES     11/18/12
MORRIS          CHRISTIN    56057    $34683.0000     RESIGNED      YES     11/27/12
OHAYON          SHARON   J  30114    $50000.0000     RESIGNED      YES     11/29/12
PAN             JOHNNY      30854    $65000.0000     APPOINTED     YES     11/18/12
PERLMAN         LISA     J  30114    $55000.0000     APPOINTED     YES     10/02/12
SHELTON         DENNIS   R  30114    $43264.0000     RESIGNED      YES     11/18/12
TAYLOR          AMANDA      52406    $26568.0000     APPOINTED     YES     11/25/12
THOMAS          AZANIA   D  56056       $16.1000     APPOINTED     YES     11/18/12
TORRES          MAURA    J  56056    $29426.0000     APPOINTED     YES     11/18/12

DISTRICT ATTORNEY QNS COUNTY
FOR PERIOD ENDING 12/07/12
TITLE

NAME                       NUM   SALARY     ACTION     PROV  EFF DATE
COLLINS         EMILY    F  30114    $67000.0000     APPOINTED     YES     11/18/12
GOTLOB          EVAN     J  30114    $60000.0000     RESIGNED      YES     11/18/12

DISTRICT ATTORNEY RICHMOND COU
FOR PERIOD ENDING 12/07/12
TITLE

NAME                       NUM   SALARY     ACTION     PROV  EFF DATE
SPENCER         PETER    N  10033    $78000.0000     RESIGNED      YES     11/18/12

DISTRICT ATTORNEY-SPECIAL NARC
FOR PERIOD ENDING 12/07/12
TITLE

NAME                       NUM   SALARY     ACTION     PROV  EFF DATE
COLLINS         EMILY    F  30114    $67000.0000     RESIGNED      YES     11/18/12
GOTLOB          EVAN     J  30114    $60000.0000     APPOINTED     YES     11/18/12
HAYMANDOU       MARIA    K  30114    $58666.0000     RESIGNED      YES     11/04/12

☛ d26

PARKS AND RECREATION
■■  SOLICITATIONS

Construction/Construction Services

BRONX RIVER GREENWAY BETWEEN SOUNDVIEW PARK, THE BRONX –
Competitive Sealed Bids – PIN# 8462011X000C11 – DUE 02-04-13 AT 10:30 A.M. – For the
construction of the portion of the Bronx River Greenway between Soundview Park at Lafayette
Avenue and Bruckner Boulevard, The Bronx, known as Contract #XG-31700-104M. 
E-PIN: 84611B0237.

A Pre-Bid Meeting is schedule on Monday, January 14, 2013 at 11:30 A.M. at the Olmsted
Center/Design Conference Room. Bid documents are available for a fee of $25.00 in the
Blueprint Room, Room #64, Olmsted Center, from 8:00 A.M. to 3:00 P.M. The fee is payable by
company check or money order to the City of NY, Parks and Recreation. A separate
check/money order is required for each project. The Company name, address and telephone
number as well as the project contract number must appear on the check/money order. Bidders
should ensure that the correct company name, address, telephone and fax numbers are
submitted by your company/messenger service when picking up bid documents.

Use the following address unless otherwise specified in notice, to secure, examine or submit
bid/proposal documents, vendor pre-qualification and other forms; specifications/blueprints;
other information; and for opening and reading of bids at date and time specified above.
Parks and Recreation, Olmsted Center, Flushing Meadows Corona Park, Flushing, NY 11368.
Patricia Doyle (718) 760-6944; Fax: (718) 760-6885; Patricia.Doyle@parks.nyc.gov
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The City Record (CR) is published each business day and
includes notices of proposed New York City procurement
actions, contract awards, and other procurement-related
information. Solicitation notices for most procurements
valued at or above $100,000 for information technology and
for construction and construction related services, above
$50,000 for other services, and above $25,000 for other
goods are published for at least one day. Other types of
procurements, such as sole source, require notice in The
City Record for five consecutive days. Unless otherwise
specified, the agencies and offices listed are open for
business Monday through Friday from 9:00 A.M. to 5:00
P.M., except on legal holidays.

NOTICE TO ALL NEW YORK CITY CONTRACTORS

The New York State Constitution ensures that all laborers,
workers or mechanics employed by a contractor or
subcontractor doing public work are to be paid the same
wage rate that prevails in the trade where the public work
is being done. Additionally, New York State Labor Law 
§§ 220 and 230 provide that a contractor or subcontractor
doing public work in construction or building service must
pay its employees no less than the prevailing wage. Section
6-109 (the Living Wage Law) of the New York City
Administrative Code also provides for a "living wage", as
well as prevailing wage, to be paid to workers employed by
City contractors in certain occupations. The Comptroller of
the City of New York is mandated to enforce prevailing
wage. Contact the NYC Comptroller's Office at
www.comptroller.nyc.gov, and click on Prevailing Wage
Schedules to view rates.

CONSTRUCTION/CONSTRUCTION SERVICES OR
CONSTRUCTION-RELATED SERVICES

The City of New York is committed to achieving excellence
in the design and construction of its capital program, and
building on the tradition of innovation in architecture and
engineering that has contributed to the City's prestige as a
global destination.

VENDOR ENROLLMENT APPLICATION

New York City procures approximately $17 billion worth of
goods, services, construction and construction-related
services every year. The NYC Procurement Policy Board
Rules require that agencies primarily solicit from
established mailing lists called bidder/proposer lists.
Registration for these lists is free of charge. To register for
these lists, prospective suppliers should fill out and submit
the NYC-FMS Vendor Enrollment application, which can be
found online at www.nyc.gov/selltonyc. To request a paper
copy of the application, or if you are uncertain whether you
have already submitted an application, call the Vendor
Enrollment Center at (212) 857-1680.

SELLING TO GOVERNMENT TRAINING WORKSHOP

New and experienced vendors are encouraged to register
for a free training course on how to do business with New
York City. "Selling to Government" workshops are
conducted by the Department of Small Business Services
at 110 William Street, New York, NY 10038. Sessions are
convened on the second Tuesday of each month from 10:00
A.M. to 12:00 P.M. For more information, and to register,
call (212) 618-8845 or visit www.nyc.gov/html/sbs/nycbiz
and click on Summary of Services, followed by Selling to
Government.

PRE-QUALIFIED LISTS

New York City procurement policy permits agencies to
develop and solicit from pre-qualified lists of vendors, under
prescribed circumstances. When an agency decides to
develop a pre-qualified list, criteria for pre-qualification
must be clearly explained in the solicitation and notice of
the opportunity to pre-qualify for that solicitation must be
published in at least five issues of the CR. Information and
qualification questionnaires for inclusion on such lists may
be obtained directly from the Agency Chief Contracting
Officer at each agency (see Vendor Information Manual).  A
completed qualification questionnaire may be submitted to
an Agency Chief Contracting Officer at any time, unless
otherwise indicated, and action (approval or denial) shall be
taken by the agency within 90 days from the date of
submission. Any denial or revocation of pre-qualified status
can be appealed to the Office of Administrative Trials and
Hearings (OATH). Section 3-10 of the Procurement Policy
Board Rules describes the criteria for the general use of 
pre-qualified lists. For information regarding specific 
pre-qualified lists, please visit www.nyc.gov/selltonyc.

NON-MAYORAL ENTITIES

The following agencies are not subject to Procurement
Policy Board Rules and do not follow all of the above
procedures: City University, Department of Education,
Metropolitan Transportation Authority, Health & Hospitals
Corporation, and the Housing Authority. Suppliers
interested in applying for inclusion on bidders lists for 
Non-Mayoral entities should contact these entities directly
at the addresses given in the Vendor Information Manual.

PUBLIC ACCESS CENTER

The Public Access Center is available to suppliers and the
public as a central source for supplier-related information
through on-line computer access. The Center is located at
253 Broadway, 9th floor, in lower Manhattan, and is open
Monday through Friday from 9:30 A.M. to 5:00 P.M., except
on legal holidays. For more information, contact the Mayor's
Office of Contract Services at (212) 341-0933 or visit
www.nyc.gov/mocs.

ATTENTION: NEW YORK CITY MINORITY AND
WOMEN-OWNED BUSINESS ENTERPRISES

Join the growing number of Minority and Women-Owned
Business Enterprises (M/WBEs) that are competing for New
York City's business. In order to become certified for the
program, your company must substantiate that it: (1) is at
least fifty-one percent (51%) owned, operated and controlled
by a minority or woman and (2) is either located in New
York City or has a significant tie to New York City's
business community. To obtain a copy of the certification
application and to learn more about this program, contact
the Department of Small Business Services at 
(212) 513-6311 or visit www.nyc.gov/sbs and click on
M/WBE Certification and Access.

PROMPT PAYMENT

It is the policy of the City of New York to pay its bills
promptly. The Procurement Policy Board Rules generally
require that the City pay its bills within 30 days after the
receipt of a proper invoice. The City pays interest on all late
invoices. However, there are certain types of payments that
are not eligible for interest; these are listed in Section 4-06
of the Procurement Policy Board Rules. The Comptroller
and OMB determine the interest rate on late payments
twice a year: in January and in July.

PROCUREMENT POLICY BOARD RULES

The Rules may also be accessed on the City's website at
www.nyc.gov/selltonyc

COMMON ABBREVIATIONS USED IN THE CR

The CR contains many abbreviations. Listed below are
simple explanations of some of the most common ones
appearing in the CR:

ACCO Agency Chief Contracting Officer
AMT Amount of Contract
CSB Competitive Sealed Bid including multi-step
CSP Competitive Sealed Proposal including multi-step
CR The City Record newspaper 
DP Demonstration Project 
DUE Bid/Proposal due date; bid opening date 
EM Emergency Procurement 
FCRC Franchise and Concession Review Committee 
IFB Invitation to Bid 
IG Intergovernmental Purchasing 
LBE Locally Based Business Enterprise 
M/WBE Minority/Women's Business Enterprise 
NA Negotiated Acquisition 
OLB Award to Other Than Lowest Responsive 

Bidder/Proposer
PIN Procurement Identification Number 
PPB Procurement Policy Board 
PQL Pre-qualified Vendors List 
RFEI Request for Expressions of Interest 
RFI Request for Information 
RFP Request for Proposals 
RFQ Request for Qualifications 
SS Sole Source Procurement 
ST/FED Subject to State and/or Federal requirements

KEY TO METHODS OF SOURCE SELECTION

The Procurement Policy Board (PPB) of the City of New
York has by rule defined the appropriate methods of source
selection for City procurement and reasons justifying their
use. The CR procurement notices of many agencies include
an abbreviated reference to the source selection method
utilized. The following is a list of those methods and the
abbreviations used:

CSB Competitive Sealed Bidding including multi-step
Special Case Solicitations/Summary of 
Circumstances: 

CSP Competitive Sealed Proposal including multi-step
CP/1 Specifications not sufficiently definite 
CP/2 Judgement required in best interest of City 
CP/3 Testing required to evaluate 
CB/PQ/4
CP/PQ/4 CSB or CSP from Pre-qualified Vendor List/ 

Advance qualification screening needed 
DP Demonstration Project 
SS Sole Source Procurement/only one source 
RS Procurement from a Required Source/ST/FED 
NA Negotiated Acquisition

For ongoing construction project only: 
NA/8 Compelling programmatic needs 
NA/9 New contractor needed for changed/additional 

work 
NA/10 Change in scope, essential to solicit one or limited 

number of contractors 

NA/11 Immediate successor contractor required due to 
termination/default 
For Legal services only:

NA/12 Specialized legal devices needed; CSP not
advantageous 

WA Solicitation Based on Waiver/Summary of 
Circumstances (Client Services/CSB or CSP only)

WA1 Prevent loss of sudden outside funding 
WA2 Existing contractor unavailable/immediate need
WA3 Unsuccessful efforts to contract/need continues
IG Intergovernmental Purchasing (award only) 
IG/F Federal 
IG/S State 
IG/O Other 
EM Emergency Procurement (award only): 

An unforeseen danger to: 
EM/A Life 
EM/B Safety 
EM/C Property 
EM/D A necessary service 
AC Accelerated Procurement/markets with significant

short-term price fluctuations 
SCE Service Contract Extension/insufficient time;

necessary service; fair price 
Award to Other Than Lowest Responsible & 
Responsive Bidder or Proposer/Reason 
(award only) 

OLB/a anti-apartheid preference 
OLB/b local vendor preference 
OLB/c recycled preference 
OLB/d other: (specify) 

HOW TO READ CR PROCUREMENT NOTICES

Procurement notices in the CR are arranged by
alphabetically listed Agencies, and within Agency, by
Division if any. The notices for each Agency (or Division)
are further divided into three subsections: Solicitations,
Awards; and Lists & Miscellaneous notices. Each of these
subsections separately lists notices pertaining to Goods,
Services, or Construction. 

Notices of Public Hearings on Contract Awards appear at
the end of the Procurement Section. 

At the end of each Agency (or Division) listing is a
paragraph giving the specific address to contact to secure,
examine and/or to submit bid or proposal documents, forms,
plans, specifications, and other information, as well as
where bids will be publicly opened and read. This address
should be used for the purpose specified unless a different
one is given in the individual notice. In that event, the
directions in the individual notice should be followed. 

The following is a SAMPLE notice and an explanation of
the notice format used by the CR.

SAMPLE NOTICE:

POLICE
DEPARTMENT OF YOUTH SERVICES
■■  SOLICITATIONS

Services (Other Than Human Services)

BUS SERVICES FOR CITY YOUTH PROGRAM – Competitive Sealed Bids
– PIN# 056020000293 – DUE 04-21-03 AT 11:00 A.M. 

Use the following address unless otherwise specified in notice, to secure,
examine or submit bid/proposal documents, vendor pre-qualification and other
forms; specifications/blueprints; other information; and for opening and reading
of bids at date and time specified above.
NYPD, Contract Administration Unit, 51 Chambers Street, Room 310, New
York, NY 10007. Manuel Cruz (646) 610-5225.

☛ m27-30

ITEM EXPLANATION

POLICE DEPARTMENT Name of contracting agency 

DEPARTMENT OF Name of contracting division 
YOUTH SERVICES

■ SOLICITATIONS Type of Procurement action 

Services (Other Than     Category of procurement
Human Services)

BUS SERVICES FOR Short Title
CITY YOUTH PROGRAM

CSB Method of source selection 

PIN # 056020000293     Procurement identification number 

DUE 04-21-03 AT 11:00 am         Bid submission due 4-21-03 by 11:00 am; 
bid opening date/time is the same. 

Use the following address Paragraph at the end of Agency
unless otherwise specified Division listing providing Agency contact
in notice, to secure, examine information., or submit bid/information
or submit bid/proposal and Agency Contact address
documents; etc. 

NYPD, Contract Administration Unit
51 Chambers Street, Room 310
New York, NY 10007. 
Manuel Cruz (646) 610-5225.

☛                       Indicates New Ad

m27-30                        Date that notice appears in The City
Record

READER’S GUIDE
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