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™

Consumer and

Worker Protection

Introduction

The Department of Consumer and Worker Protection
(DCWP) licenses and regulates businesses that
collect personal debt from consumers living in New
York City. DCWP also enforces laws and rules to
protect consumers from abusive debt collection
practices.

To help consumers during the debt collection process,
DCWP created this glossary. It includes terms that are
often used in debt collection communications. The
glossary also contains references (laws, agencies)
that are important for consumers to know. Bilingual
glossaries in the top 10 languages spoken by New
Yorkers are available at nyc.gov/dcwp.

Note:

e ltalicized words in descriptions indicate words that
are defined elsewhere in this glossary.

e The headings also include:

e Related headings in bold for further
clarification. (For example, “See heading
also”.)

e Headings in bold which refer to the full
definition of a term. (For example, “See
heading”.)

e Alternate headings in italics. (For example,
“‘Also term”.)

e Unless stated otherwise, all descriptions reflect

New York City laws and regulations.

e This glossary is not intended to be legal advice.
e Consumers can file a complaint against a debt
collector by visiting nyc.gov/iconsumers or

calling 311.

BBepgeHue

[enaptameHT 3awuTbl npaeB noTpebutenen u
paboTHukoB (DCWP) nuueHsupyeT u perynupyet
AesaTenbHOCTb KOMNaHun, OCYLLLeCTBNAOLLMNX
B3blCKaHWE JIMYHbIX JONroB C notpebutenen,
npoxusalowmx B  Hblo-Mopke. DCWP  Takke

obecneumBaeT cobOMAEHNE 3aKOHOB W MpaBun,
HanpaBfeHHbIX Ha 3awWuTy noTpebuTtenen ot
3noynoTpebrneHnin Npu B3bICKaHUM 3a40/KEHHOCTMW.

YTo6bl MTOMOYb NOTPednTENAM B NpoLIeCCe B3bICKaHMS
3apomkeHHoctn, DCWP nogrotoBun HacToALWMIA
rnoccapvi. B Hero BKMOYEHbl TEPMUHbI, KOTOPbIE
4acTO UCMNOMb3yKTCA MPU  KOMMYHMKaUMAX MO
BOMpOCaM B3bICKaHWUS 3a00IDKeHHOCTU. [noccapuin
TaKkKe COAEPXKUT CCbIIKM HAa WUCTOYHMKWN (3aKOHbI U
BEJOMCTBA), KOTOpble BaXKHO 3HATb MOTpebuTenam.
[1BySA3bIYHbIE BEPCUM roCcapus Ha 4ecsaTu Hanbonee
pacrpoCTpaHeHHbIX cpean wuTenen  Hbto-Mopka
A3blkaxX AOCTYMHbI Ha canTe nyc.gov/dcwp.

MpumevaHwue.

e CnoBa, BblOeneHHble KypCMBOM B OMUCaHUSX,
0603Ha4YalT TEPMUHbI, OnpeaerieHns KOTOopbIX
npvBeaeHbl B ApYrux pasgenax aToro rinoccapus.

e 3aronoBku Takke MOTyT BKIHOYaTb:

e CBSI3aHHblE 3arofioBKM1, BblAENEHHbIE XXUPHbIM
LWpKdTOM, A4S ONONHUTENBHOMO NOSICHEHNS
(HanNpumep, «CM. TaKkKe 3aronoBOK»);

e  3arofloBKM1, BblOENEHHbIE XUPHbIM PN TOM,
KOTOPbIE€ OTCbINAT K NONIHOMY ONnpeaeneHuto
TepMMHa (HanpuMep, «CM. 3arofioBOKY);

e anbTepHaTMBHblE 3arofloBKW, BblAENEHHbIE
KYpPCUBOM (HanpuMep, «TakKe mepMuH»).

e Ecnu He yka3aHO MHOe, BCE ONMCaHMsA OCHOBaHbI

Ha 3akoHaxX M HOPMAaTMBHbLIX akTax ropoga
Hbto-Uopka.
e Hacrtoawwmn rnoccapwum He ABNseTCs

IOPUANYECKON KOHCYNbTauneN.

o [loTpebuTtenu moryT nogats xanoby Ha B3bickaTens
ponra, MoceTMB CalT nyc.gov/consumers wunu
NO3BOHMB Mo Homepy 311.
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Glossary / F'noccapun

Abusive language
Swear words (or curse words), derogatory
language, insults or offensive language.

A debt collector may not use abusive language when
attempting to collect a debt. This applies to
communication in writing or when speaking to
consumers.

OckopOuTenbHas nekcuka

HeueH3sypHble BbipaXeHus (unu pyratenscrsea),
YHWXakoLwlasa fekCuka, OCKOp6HeHVIFI U1 UHble
OCKOp6VITeJ'IbeIe BbICKa3bIBaHUA.

Bsbickamerso doriea 3anpeLleHo Ucnonb3oBaTb
OCKOPOBUTENBHYIO NEKCUKY NPY MOMbITKE B3bICKATb
3a00/mKeHHOCMb. OTO NPaBUIO pacnpocTpaHseTcs
Kak Ha MMCbMEHHOE, TaK 1 Ha YCTHOoe o6LleHne

¢ notpebutenamu.

Account
A record or file of a specific consumer’s debt
maintained by the original creditor or debt collector.

Cuer

3anuncb unu dann o 3a00/MKEHHOCMU KOHKPETHOro
notpebutens, KOTopbl BEAET riepeoHa4vasibHbIl
Kpedumop vnn 83bickamersib dosaa.

Accrued interest
The amount of interest already added to a debt,
increasing the total amount of money a borrower owes.

Consumers have the right to receive an itemization
of a debt that shows accrued interest or fees added
to the amount of the debit.

HauucneHHble NPoLEeHTbI

CyMMma rpoyeHmos, yxe HaunCneHHbIX Ha
3a00/1KeHHOCMb, KOTopasi yBENMYMBaET OOLLMiA
pasmep Josra 3aemiiyka.

MoTpebuTtenn nmetloT NpaBo Nony4nTb demarnu3ayuro
3a00smKeHHOCMU, B KOTOPOK YKa3aHbl HAYMUCIEHHbIE
NPOLEHTbI U1 KOMUCCUW, OBaBNEHHbIE K CyMMe
ponra.

Answer (See Judgment, Legal Complaint,

and Lawsuit also)

A legal document that a consumer (a Defendant in a
case) must file in response to a Summons or Legal
Complaint filed by the owner or collector of the debt
(the Plaintiff in the case). The Answer will state
whether the Defendant/consumer agrees or disagrees
with the claims and list any defenses.

It is important to seek legal help immediately if you
receive a summons or Legal Complaint.

If the Defendant/consumer does not file an Answer
after receiving a Summons or Legal Complaint, the
court may enter a default judgment against the
Defendant/consumer.

OTtBeT (CcM. Takke PeweHune cyaa, UckoBoe
3asBneHue n CynebHbIN UCK)

KOpunaunyeckunin 4OKYMEHT, KOTOPLIN NOTPebuTernb
(oTBETUMK MO Aeny) AOMmKeH nogaTb B OTBET Ha
cynebHyro NOBECTKY UIK UCKOBOE 3asigfieHue,
nogaHHoe BnagenbLuemM 0osiea Unv B3bicKaTenem
(nctuom no geny). B otBeTe ykasbiBaeTcs, cornaceH
NN OTBETUYMK/NOTPEBUTEND C 3asIBNIEHHBbIMU
TpeboBaHMAMM UK HET, a TaKkke NPMBOAATCA
BO3MOXHblE BO3PaXeHWs.

Ecnu Bbl nonyuunu cyaebHyo NoBecTKy Unm
MCKOBOE 3asiBNeHNe, BaXXHO HEMeANEHHO
06paTUTLCS 3a FPUONYECKOW MOMOLLbIO.

Ecnu otBeTuMk/noTpebuTtens He nogacTt oTBeT
nocre nony4yeHusi cyaebHol NOBECTKM UMM UCKOBOTO
3asABEHUs], Cy MOXET BbIHECTU 3a0YHOE PEeLEHUE
NpoTMB OTBETYMKa/NoTpebuTens.

Arrears
The status of a debf that is unpaid and overdue.
Delinquent accounts are often referred to as “in
arrears”.

lNMpocpoyeHHan 3af0MKEHHOCTb

Cratyc dosza, KOTOpbI He Db onnayeH u
SIBNSI€TCHA NPOCPOYEHHBIM. [1poCpoYeHHble cyema
4YacTO Ha3bIBAKT HAXOOALMMUCS «B NPOCPOYKEY.
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Assignment

When a creditor or debt owner sells or transfers
the right to collect a debtto another company,

such as a debt buyer.

MNMepepaya npaBa TpeboBaHuA

Korga kpedumop vinn Bnagenew Aonroe npogaeT
nnun nepegaet npaBo B3bICKaHUA 3a0o/mKeHHocmu
Opyron kKoMnaHuu, Hanpumep rnokynamersto dosea.

Bankruptcy discharge

A court order stating that the consumer does not
have to pay a debt. Creditors or debt collectors
may no longer attempt to collect the debt.

OcBob6oxaeHne OoT fONroB Npu 6aHKpPOTCTBE
CynebHoe pelueHune, cornacHo KoTopomy
notpebutens oceoboxgaetcsa o1 06593aHHOCTH
BbiNfaymBaTth gonr. locne atoro kpedumops! Unn
83bickamesiu 0osiza Gonblie He MMEKOT npaBa
NblTaTbCA B3blCKaTb 3TOT OST.

Cease contact request
This informs a debt collector to stop any further
contact with the consumer about a debt.

Consumers may make this request by phone or in
writing at any time.”

TpeGoBaHue 0 NpeKpalleHnn KOHTaKTa

OT0 yBEAOMIIEHNE NHPOPMUPYET 83bICKamMerisi
dosiza 0 HeOBXOANMOCTI NPeKPaTUTb AanbHenwme
KOHTaKTbl C NOTpebuTenem no nosoay
3a00/mKeHHocmu.

MoTpebutenu moryT cgenartb Takoe TpeboBaHme no
TenedgoHy unm B nucbMeHHoM oopme B ntoboe
Bpemsi”.

Charge off
When a creditor writes off a debt as unlikely to be
collected through normal billing practices.

The debt is still owed and may be sent to collections,
sold, transferred or pursued legally. It may also
appear on the consumer’s credit report.

CnucaHue ponra

Korga kpedumop cnuckiBaeT dorsie Kak
ManoBEPOSATHbIN K B3bICKAHMIO B pamMKax 0OblYHbIX
npoueayp BbICTaBNEHUS CYETOB.

Mpwn 3TOM Jonr ocTaeTcs HenoraleHHbIM U MOXET
ObITb NepeaaH Ha 83biCkaHUe, NPoAaH, nepeaaH
APYron KoMnaHun unu B3blckaH B cyaebHom
nopsgke. OH Takke MOXET OTpaxaTbCH B
KpedumHom omyeme notpebutens.

Collections (See Charge off also)
The process of attempting to collect on an overdue
debt.

Collections may be handled by the original creditor,
a debt collection agency, a debt buyer who has
acquired that debt, or an attorney/law firm.

B3bickaHue 3a40MKEHHOCTHU (CM. Takke
CnucaHue ponra)

I'Ipou,ecc MOMbITOK B3bICKAHUA npocpoquHoPl
3ado/mKkeHHocmu.

B3biCkaHne MOXeT OCyLLEeCTBNATLCA
riepeoHa4asibHbIM Kpedumopom, azeHmcmeom r1o
83bICKaHUI 3a00/mKeHHoCcmu, rnoKyrnamernem dosieaa,
KoTopbIr npuobpen 3TOT JONr, Unu
agBokaToM/topuan4eckon dMpmon.

Collection Communications (See
Communication disclosures, and Cease
contact request also)

Phone calls, letters, emails, or texts from a debt
collector.

" Takes effect on September 1, 2026.
(Bctynaet B cuny 1 ceHTA6ps 2026 ropa.)

KoMMmyHMKaUuu no B3bICKaHUIO
3a4o0imKeHHOCTU (CM. Takke PackpbiTue
MHcpopMmaLumm NpU KOMMYHUKaLUKU ~
TpeGoBaHue 0 NpeKkpaLweHU KOHTaKTa)
TenedoHHbIe 3BOHKW, MUCbMA, 3N1IEKTPOHHbIE NUCbMa
UJTN TEKCTOBbLIE COO6LLI,€HVIFI OT 83bicKameris 0oJiaa.
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In New York City, a debt collector may contact a
consumer no more than three times’ in a seven-day
period as long as:

e contact is by telephone or electronic means,
such as email, texts or instant message;

e contact is only made between 8:00 a.m. and
9:00 p.m. Eastern Time (ET); and

e consumer did not respond.

If a consumer does respond, a debt collector may
reply to the consumer without that counting towards
the three-time limit.

There is no limit on the number of collection letters
a debt collector can send to a consumer via U.S.
mail.

B Hbto-Mopke B3bickaTenb gonra MoxeT
cBA3bIBATLCA C NoTpebutenem He Gonee Tpex pas’ B
TeYeHne CEMUAHEBHOro nepuoaa npu ycrnoBum, YTo:

e KOHTaKT ocyLlecTBnsieTcsa no TenedoHy munm
C MCNONb30BaHNEM 3f1EKTPOHHBLIX CPEACTB
CBSA3W, TAKUX KaK SNIEKTPOHHAsI NOYTa,
TEKCTOBbIE COOOLLEHMS NN MITHOBEHHbIE
coobLLeHns;

e KOHTaKT ocyllecTtBnsaeTcsa Tonbko ¢ 8:00 go
21:00 no BocTo4HOMY BpemeHu (ET);

e noTpebutenn He OTBETUN.

Ecnu notpebuTenb oTBeYaeT, B3bickaTenb Aonra
MOXeT OTBETUTb eMy, U Takol OTBET He
YUYUTbIBAETCS B TPEXPA30BOM NIMMUTE KOHTaKTOB.

KonnyecTtBo nucem o B3bICKaHUWN 3a40MKEHHOCTMH,
KOTOpble B3biCKaTerb Aorra MOXeT OTNpaBUTb
notpe6utento no noyte CLUA, He orpaHuyeHo.’

Collection fees (See Itemization of a debt also)
A fee (or charge) that a debt collector adds to the
amount it attempts to collect from a consumer.
Collectors may only add fees if the original contract
creating the debt permitted those fees, or if allowed
by law.

Coopbl 3a B3bICKaHWe 3a40JIKEeHHOCTU
(cm. Takke JeTtanusauua gonra)

Komuccusa (unu cbop), KoTopyto 83bickameris 0orea
[o6aBnsieT K Cymme, KOTOPYH OH NbITaeTCcs B3biCKaTb
¢ notpebutens. Babickatenun moryTt obasnsatb Takue
cOOopbl TONBKO B TOM Clny4ae, eCnn NepBoHavarnbHbIN
[OroBop, co3aaBLuni 0osie, A0NyCKaeT Ux B3MaHune
WM ecnn 3TO paspeLLeHO 3aKOHOM.

Communication disclosures (See Collection
communications also)

Information that must be disclosed to consumers by
debt collectors in any collection communications.

In all letters and conversations with consumers, debt
collectors must disclose:

e thatthe communication is from a debt collector
and is an attempt to collect a debf;

o whether the communication is being recorded
on a phone call;’

o that any information the consumer provides
may be used to collect that debt;

e specific details about the debt, such as the
name of the original creditor and the amount
of the debt at the time of the communication;

PackpbiTne nicpopmauum npu
KOMMYHUKauum (cm. Takke: KoMMyHuKaumm
No B3bICKaAaHUIO 3af,0JIKEHHOCTH)
MHopmauus, KoTopyto 83bickameriu Oorneza
00s13aHbI packpbiBaTb NOTPEOUTENSIM B NOOLIX
KOMMYHUKaUUsIX Mo 83bICKaHUIO 3a00/MKeHHOCMU.

Bo Bcex nucbMax v pasroBopax ¢ notpebutensmm
B3blCKaTenu gonra obs3aHbl coodLLaTh:

e YTO coOOLLEHNE NCXOAUT OT B3bicKaTens
JOIIra 1 BNAETCS MOmbITKOW B3bICKaHUA
3a00J/IKeHHoCcMU,

e BedeTcsa N 3anuncb TenedoHHOro pasroBopa’;

e 4TO NMtobas nHbopmMaums, NpeaocTaBneHHas
noTpeduTenem, MOXeT ObITb UCMONb30BaHa
[OJ151 B3bICKaHUSA 3TOro JOra;

e KOHKPETHble CBEAEHUS O Jornre, TakMe Kak
UMS1 rIepeoHayanibHo20 Kpedumopa v pasmep
33J0MKEHHOCTUN Ha MOMEHT COODLLIEHNS;

T Takes effect on September 1, 2026. Before the effective date, a debt collector may contact a consumer no more than

two times a week.

(Bctynaet B cuny 1 ceHTab6psa 2026 roga. [Jo oaTel BCTYNMEHUs B CUNY B3biCKaTeNb JONra MOXET CBA3bIBATLCH C

notpebutenem He 6oree AByx pa3 B Heaernto.)
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e contact information for responding to the debt
collector, including a callback number and the
name of the person to contact’; and

o the debt collection agency's DCWP license
number (only required to be included in letters
to consumers).

e  KOHTAKTHYI MHGOPMaLMIO 4ns OTBETa
B3bICKaTemNo 4orra, BKoyasi Homep
TenedoHa ans obpaTHONM CBSA3N U UMS
KOHTaKTHOro nuua’;

o Homep suyeH3uu DCWP azenmcmea o
83bICKaHUto 3adormkeHHocmu (06513aTenbHO
yKa3blBaE€TCS TOMbKO B NMMCbMax NoTpedutensm).

Consumer Reporting Agency (CRA)
(See Credit Bureau)

AreHTCTBO KpeauTHoM oT4yeTHOCTU (CRA)
(cm. KpeauTtHoe Gropo)

Credit bureau (See Consumer Reporting
Agency also)

A private company that collects and shares
consumer credit information and makes it available
on credit reports.

The main credit bureaus in the U.S. are Equifax,
Experian, and TransUnion.

Under the Fair Credit Reporting Act, consumers
have the right to dispute incorrect information on
their credit reports, including if they have been a
victim of identity theft.

KpeautHoe 610po (CcM. Takke AreHTCTBO
KpeaAUTHOMN OTYETHOCTN)

YacTHasa koMmnaHus, koTopas cobvpaeT 1
pacnpocTpaHseT MHdopMaumo 0 KpedumHoul
NCTopuKM NoTpeduTenen n genaeT ee OCTYMNHOW B
KpedumHbix omyemax.

OcHoBHbIMK kpeauTHbiMK Btopo B CLUA aBnsitoTca
Equifax, Experian n TransUnion.

CornacHo 3akoHy o cripasednugoli KpedumHou
omyemHocmu (Fair Credit Reporting Act), notpebutenn
MMELT NPaBO OcnapuBaTb HEBEPHYIO MHGOPMaLMIO B
CBOMX KPEAMTHbIX OTYETAX, B TOM YMCIE ECMN OHU
cTanuv XXepTBamu Kpaxku NINYHbIX AaHHbIX.

Credit report
A record of a consumer’s credit and payment history.

Under the Fair and Accurate Credit Transaction
Act, consumers can get a free weekly online copy
of their credit report from each credit bureau at
AnnualCreditReport.com.

Debt collectors must send consumers a written
notice before reporting any negative debt information
in their credit report to the credit bureau. They must
also inform consumers that their data will be shared
with the credit bureau.

KpeautHbIn oTyeT
3anuncb erﬂMTHOVI M NnaTexxHomn ncTopumn
notpebutens.

CornacHo 3akoHy o crpagednuebix U MOYHbIX
KpedumHbix onepayusix (Fair and Accurate Credit
Transaction Act), notpebutenu moryTt 6ecnnatHo
nonyyaTtb eXXeHedernbHYt OHManH-KONM CBOEro
KpeauTHOro oT4yeTa M3 KaXKaoro kpedummHozao 6ropo
Ha canTte AnnualCreditReport.com.

Bsbickamesu dosiea 06513aHbl HaNpaBUTb
noTpebuTensam NMCbMeHHoe yBeaOMIIeHNe A0
nepegayv B kpegutHoe 6topo Nbor HeraTMBHON
NHOpPMaLMKM O 3aJ0MKEHHOCTU ANS BKIMIOYEHUS B
KpeauTHbIn oT4eT. OHM Takke 006s13aHbI
MHOPMMpOBaTb NOTPEOUTENEN O TOM, YTO UX
AaHHble ByayT nepedaHbl B kpeguTHoe 61opo.

Creditor (See Original creditor and Current
creditor also)

A person, company, or entity who claims ownership
of the debt.

A creditor may collect debt on its own, or use third-
party debt collectors to attempt to collect a debt.

Kpeautop (cm. Takke NepBoHaYanbHbIN
KkpeguTop 1 Tekywnmn KpeauTop)

ﬂVILI,O, KOMMNaHunA 1Uin opraHn3auuna, 3adasndrolmne
npaBo COBCTBEHHOCTM Ha dorre.

Kpeoutop MoxeT B3biCKMBaTb AONT CAMOCTOSITENbHO
MW NpuBneKkaTb CTOPOHHUX 83bickameneli donza
ANS ero B3bICKaHus.

" Takes effect on September 1, 2026. Before the effective date, only debt collection agencies must disclose this

information.

(Bctynaet B cuny 1 ceHTabpa 2026 roga. [Jo gaTel BCTYNMNEHUS B CUIY packpbiBaTb 3Ty MHAOPMaLMIO 0683aHbl TONBKO

areHTcTBa Nno B3bICKaHUIO 3a,D,OJ'I)KeHHOCTVI.)
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Current balance (Also Outstanding balance)
The total amount claimed to be owed.

Consumers have a right to request an itemization
of a debt that shows the current or outstanding
balance.

Tekywmmn 6anaHc (Takke HernozaweHHbIU
6anaHc)

O6wasa cymma 3a40rmKeHHOCTH, KOTOpas NOANEXUT
BbINnare.

MoTpebutenn nmetoT NpaBo 3anpocuTb
demanusayutro 0osiea, B KOTOPOM YKasbiBaeTcs
TEKYLLMIA NN Hero2aweHHbIU 6anaHc.

Current creditor (See Creditor also)
A person or business that currently owns the debt
and may collect it.

Texkywun kpeautop (cm. Takke Kpegurtop)
J-|VILI,O M KoOMnaHumA, KOTopble B HaCTodALLee BpeMA
BriagetloT AOJITOM U MOTYyT ero B3biICKMBaATb.

DCWP license number

A number assigned by DCWP to private companies
or organizations registered with the City of New
York as licensed debt collection agencies.
Licensed debt collection agencies must provide
their DCWP license number in all collection
communications with the consumer.

In-state and out-of-state debt collection agencies
must possess an active DCWP license and
comply with New York City laws and regulations.
To check if a debt collection agency is licensed,
consumers can:

e Visit nyc.gov/consumers.
e Contact 311 (212-NEW-YORK outside NYC)
and say “Business Background Check.”

Homep nuueHsnmn DCWP

Howmep, npuceaveaembin DCWP 4yacTHbIM
KOMMNaHUAM U opraHusaumsm,
3apermcTpupoBaHHbLIM B ropofe Hbto-Mopke B
KayecTBe NULUEH3NPOBaHHbLIX a2eHmcme o
83bICKaHUI0 3adomkeHHocmu. JIMueH3npoBaHHbIE
areHTCTBa No B3bICKAHWIO 3a00SPKEHHOCTN 06513aHbI
ykasblBaTb HOMep cBoewn nuueHsum DCWP Bo Bcex
KOMMYyHUKayusix ¢ notpebutenem no eonpocam
83biCKaHUs doriea.

AreHTCTBa NO B3bICKAHWIO 3a00/MKEHHOCTM KakK 13
wTaTa Hblo-Mopk, Tak 1 13 gpyrvx WTaTtoB 0653aHbl
nmeTb gencteytoLyto nuueHsnto DCWP n
cobntogaTtb 3aKOHbI M HOPMAaTMBHLIE aKTbl ropoaa
Hbto-Mopka. YTobbl npoBepuTh, UMEET N areHTCTBO
Mo B3bICKAHMIO 3a00MKEHHOCTM NULIEH3NIO,
notpebuTenu MoryT:

e OCeTUTb CaWT nyc.gov/consumers;

e M03BOHUTb No Homepy 311 (unu 212-NEW-YORK
3a npegenamu Hoto-Mopka) 1 nponsHecTy
Business Background Check.

Debt (See Collections also)
The money a consumer owes, or is alleged to owe, to
a creditor or owner of the debt.

Consumer debt refers to money owed for personal,
family, or household purposes. This includes credit
cards, car loans, medical bills, student loans,
mortgages, and other household debts.

Honr (cMm. Takke B3blickaHWe 3a80MKEeHHOCTH)
[eHexHble cpeacTBa, KOTopble NOTpeduTenb
AOIMKEH UMW, KaK yTBepXKaaeTcsl, AOJMKEH
Kpedumopy vinu Brnagenbuy dosiea.

MoTpebutenbckunin 4ONT — 3TO AEHEXHbIE CPeaCTBa,
noanexaline Bbinnate Ans JMNYHbIX, CEMENHbIX U
ObiTOBBbIX Lenen. K Takum gornram oTHOCATCS
3a0/MKEHHOCTM MO KPeaUTHbLIM KapTam,
aBToKpeauTam, MeguLMHCKMM cyeTam,
CTYOEHYECKUM KpeauTam, unoTeke u apyrum
ObITOBbLIM 00SAA3aTENLCTBAM.
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Debt buyer (See Debt collector also)

A company that purchases debts from original
creditors and current creditors and may attempt to
collect them.

All debt buyers must be licensed as a debt collection
agency by DCWP to collect debts from New York
City consumers.

MokynaTtenb aonra (cMm. Takke B3bickaTenb
gonra)

KomnaHus, koTopas nokynaet dosau y
rnepsoHa4varsibHbIX Unn meKywux eraumopoe n
MOXeT npeanpunHMMaTb NONbITKU UX B3bICKAHUA.

Bce nokynatenu AonroB A0MKHbI UMETb JTULIEH3UIO
DCWP kak azeHmcmasa o 83bICKaHUI
3a00/1KeHHOCMU ONA B3bICKaHWS [OMrOB C
notpebutenen ropoga Hoto-Mopka.

Debt collection agency

A company or entity hired to collect debts on behalf
of a current creditor or debt owner. Debt buyers,
collection attorneys, and collection law firms also fall
under the category of debt collection agencies.

All debt collection agencies must be licensed by
DCWP.

AreHTCTBO NO B3bICKaHNIO 3a40NMKEHHOCTHN
KomnaHust unu opraHunsaums, HaHaTas ans
B3bICKaHUs1 00/1208 OT UMEHU MeKyue2o kpedumopa
unu BnagensLla gonra. lokynamersnu Aos208,
aaBoKaTbl N0 B3bICKAHUIO JONTOB U lopuanyeckme
bVpMbI MO B3bICKAHWIO 3a0MMKEHHOCTU TakkKe
OTHOCSITCA K KATEropum areHTCTB MO B3bICKaHUIO
3a00/MKEHHOCTMW.

Bce areHTcTBa N0 B3bICKAHUIO 3a40ITKEHHOCTHU
JOJTDKHbI UMeTb nuueH3nto DCWP.

Debt collector (See Debt buyer, Debt
collection agency, Creditors also)

A private company or individual, including a debt
collection attorney or law firm, that seeks to collect
overdue personal or household debt from NYC
consumers. The debt collector may:

« own the debt (for example, if they are the original
creditor or if they purchased the debt from a
creditor) and collect the debt on behalf of itself; or

« be hired by a creditor or other company to assist
in collecting the debt.

Debt collectors must follow all NYC Laws, Rules
and Regulations.

B3bickaTenb pgonra (cMm. Takke Nokynatenb
ponra, AreHTCTBO Mo B3bICKaHUIO
3agonmkeHHocTH, Kpegurtop)

HacTHasa komnaHua nnu onsndeckoe nuuo, BKIYas
afBokaTta no B3bICKaHWIO JONTOB UMW KOPUONYECKYHO
duUpMy, KOTOpble CTPEMSATCS B3bICKaTb MPOCPOYEHHbIE
Nn4HbIe N GbIToBbIE A0ONTM C NoTpebutenen
Hbro-l7lop|<a. B3bickaTenb gonra MOXer:

e BNnageTb AOMroM (Hanpumep, ecnv OH sIBNSieTCA
rnepgoHa4varsibHbIM Kpedumopom Unn npmobpen
Aonr y kpedumopa) 1 B3bICKMBATb €ro OT CBOEro
NMEHN;

e ObITb HAHATLIM KPEOUTOPOM U APYTron
KOMMaHuen ansa okasaHusi NOMOLLN BO
B3bICKaHWW gornra.

B3bickaTenu gonros obs3aHbl cobnoaaTh Bce
3aKOHbI, NpaBuia u HopMaTyBHbIE aKTbl ropoda
Heto-Nopka.

Debt settlement or payment plan

An agreement by a debt collection agency to resolve
the debt owed, either as a reduced payment in full,
or as scheduled partial payments.

After a consumer accepts to resolve the debt
through a debt settlement or payment plan, the
debt collection agency must send the consumer a
letter confirming the agreement within five days.
The letter must include:

MnaH yperynupoBaHua ponra vnu rpaduk
nnaTexewn

CornawueHvne ¢ aeeHmcmeoM o 83bICKaHUIO
3adomkeHHocmu o6 yperynupoBaHumn dosiza nytem
€0VUHOBPEMEHHOW BbinnaTbl yMEHbLUEHHOW CyMMbl
UM NOCPEACTBOM 3aniaHMpPOBaHHbIX

YaCTUYHbLIX NIaTeXewn.

Mocne Toro Kak noTpebuTens cornallaeTcs
yperynupoBaTb 0N Yepes nnaH yperynmposaHng
nnu rpadovk NraTexemn, areHTCTBO MO B3bICKAHUIO
3a0MKEHHOCTU JOIMKHO B TeYeHne NaTn aHen
HanpaeUTb NOTPeBUTENIO MMCLMO C NOATBEPXKAEHMEM
cornawleHund. NucbMo JOMKHO coaepaTb:
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name and address of the consumer;

date the agreement was made;

name of the original creditor,

amount due and the due date of each payment;

name of the debt collection agency;

name of the debt collector employee, or the

employee’s supervisor, who reached the

agreement;

e address where the consumer should mail
payments; and

e any other terms or conditions of the agreement.

e uMSA U agpec notpebutens;

e [aTy 3aKNYEeHUs CornalleHus:;

e MS1 UNT HAMMEHOBaHWE r1epeoHaqyasibHo20
Kpedumopa;

e CyMMY 3a0/HKEHHOCTM M CPOK OMnaTbl KaXgoro
nnarexa;

e HaMMeHOBaHMe areHTCTBAa Mo B3bICKaHMIO
3a0MKEeHHOCTH;

e VIMsi COTPYAHMKA a2eHmemea o 83bICKaHUo
3a00/IKEHHOCMU VNN ero pyKOBOAUTENS,
KOTOPbIV 3aKNH04YMI CornalleHune;

e ajgpec, Ha KOTOPbIN NOTPebUTENb JOMKEH
OTNpaBnATb NNaTeXw;

e niobble apyrne ycrnoBusi CornalleHus.

Debt Verification

Documentation that a debt collector provides to a
consumer to show that a debt is valid, is owed by a
consumer, and that the amount is correct. All
consumers have the right to request this information
from any debt collector at any time during the
collection cycle. If a consumer requests verification,
the debt collector must stop all collection activity until
verification is provided.

Debt collectors must provide verification within 60
days of a consumer’s request or dispute, or they lose
the right to collect on that debt (except original
creditors).”

In response to a consumer’s request for debt
verification, the debt collector must provide original
account documentation issued by the original
creditor confirming the transaction that created the
debt. For example, a copy of a final statement (bill)
by the original creditor showing the amount owed.

lNMpoBepka pgonra

LlokyMeHTbI, KOoTopble 83bickamerib dosiza
npegocTasnseT noTpebutento, 4Tobbl NoATBEPANTD,
4YTO Josie AENCTBUTENEH, YTO NOTPedbnTenb 0bs13aH
€ro BbINMaTUTb M YTO CyMMa Jorira ykasaHa
npasunbHO. Bce notpebutenu nmerot npaeso
3anpocuTb 3Ty MHGOPMaUUIo y NBOro B3bicKaTens
gonra B ntoboe BpeMsa B TeUeHMe npouecca
B3blCKaHWs. Ecnn notpebutens 3anpawmsBaeT
NnpoBepKy, B3bickaTenb gonra ob6a3aH npekpaTntb
nobble AecTBUSA MO B3bICKaHUIO OO
npeaocTaBneHns NOATBEPXKAALLNX JOKYMEHTOB.

BabickaTtenu gonra o643aHbl NpegocTaBUTb
noaTBepXXaeHne B TedeHne 60 gHen ¢ MOMeHTa
3anpoca unu ocnapusaHus gosnra notpebutenem; B
NPOTMBHOM Crly4yae OHW TePST NpaBo Ha
B3bICKaHMe 3TOro 4orra (3a UCKIYeHneM
rnepeoHayasibHbIX Kpedumopos).”

B oTBeT Ha 3anpoc notpebutensa o nposepke gonra
B3blCKaTenb JOMMKEH NPeAoCTaBUTb UCXOOHbIE
AOKYMEHTbI N0 cyemy, BblAaHHbIe NepBOHaYanbHbIM
KpeavMTopoM U NoATBepXKaalrLLmne onepauumio, B
pesynbTaTe KOTOpoWn BO3HUK gonr. Hanpumep,
KOMMIO NTOrOBOK BbIMUCKM (CHETA) NepBOHAYarnbHOMo
KpeauTopa C yka3aHueM CyMMbl 3a40SPKEHHOCTW.

Debtor
A consumer who owes or is claimed to owe
money to a creditor.

OOMmKHUK
MoTpebutenb, KOTOPLIN SOMMKEH UMK, Kak
yTBEpXOaeTcs, OIMKEH OeHbIn Kpedumopy .

Default
Failure to meet repayment obligations on a debt.

HeBbinonHeHue obsa3aTenbCcTB
HeBbinonHeHne 0683aTenbLCTB NO noraweHuto dosiea.

" Takes effect on September 1, 2026.
(Bctynaet B cuny 1 ceHTA6ps 2026 ropa.)
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Default judgment (See Judgment also)

A court ruling/decision against a consumer who did
not respond to or did not appear in a debt collection
lawsuit. A consumer may ask the court to vacate the
default judgement within a certain amount of time.

A default judgment alone is not enough for a debt
collector to provide as debt verification in response to
a dispute or request for verification.

PewweHune no ymonyaHuto (CM. Takxe
Cyneb6Hoe pelueHue)

CynebHoe pelueHne npoTmB NOTpedbuTens, KOTopbIn
He oTBeTWUN Ha cyOebHbil UCK O 83biCKaHUU 0orea
unn He aBuncs B cyg. Notpebutens MoxeT
0obpaTnTbCs B Cy C NPOCHOOM OTMEHUTb peLleHne
MO YMOSYaHMIO B TEHYEHNE YCTAaHOBIIEHHOIO CPOKa.

OpHoOro peLleHns N0 YMONYaHUIo HegoCTaTouHO,
4yTOGbI 83bICKamMesib dosiea MOT UCMONb30BaTb €ro
Kak modmeepx0eHue 0osiza B OTBET Ha Criop unu
3anpoc o nposepke.”

Dispute a debt (also Contest a debt or Request
verification of the debt)

Consumers who do not recognize a debt or
disagree that they owe the amount of debt claimed
by a debt collector may contest all or part of the

debt in oral and/or in written format at any time.

When disputing a debt under federal, state, and
New York City laws, consumers have a right to:

e say they do not recognize the debt or owe the
debt as claimed;

e request the name and address of the original
creditor if different from the current one; and

¢ request that the debt collector provide
information to show that the debt belongs to the
consumer and/or that the amount is correct.
(See debt verification.)

OcnapuBaHue gonra (Takke Ocriopums 0osie
nnn 3anpocums nposepky oorza)
MoTpebutenn, koTopble He NpuU3HalT dosie NN He
cornacHbl ¢ CyMMOM fonra, 3asBrneHHOn
83biCKameJsieM, MOryT OCNOpUTb BECb JONT UMK €ro
YyacTb YCTHO M (M) NUCbMEHHO B Nto6oe Bpems.

Mpu ocnapuBaHum gosira B COOTBETCTBUM C
dhefepanbHbIMM 3aKOHaMM1, 3aKOHaMK LUTaTa U
ropoaa Heto-Mopka notpebutenn umeroT Npaso:

e 3aABUTb, YTO OHW HE NPWU3HAIOT JOMT UIN He
OOJMKHbI CyMMY, 3asiBNEHHYIO B3biCKaTeNeM;

e 3anNpoCuUTb UMSA UNN HAMMEHOBaHWE U agpec
nepBoOHaYanbHOro KpeamuTopa, ecriv oH
OTNMYaEeTCs OT TEKYLLErO;

e noTpeboBatb, YTODObLI B3biCKaTENb Ora
npegocTaBun MHGPOPMaLMIO, NOATBEPXKAAIOLLYHO,
YTO [ONT NPUHAANEXUT NOTPEOUTENO N/UNKN YTO
CyMMa yKasaHa npasuibHo (cM. [Tposepka doriea).

Electronic communications

Methods of contact other than verbal communication
or hard copy mail. Electronic communications
include email, text messages, instant messages, and
social media.

Debt collectors must obtain consumer consent
before contacting consumers by electronic
communications to collect a debt.t

ANEeKTPOHHbIe CpeacTBa CBA3N

Cnocobbl CBSA3M, OTNMYHbIE OT YCTHOrO 0bLLEHNS
nnm BymaxkHom noyTbl. K anekTpoHHbIM cpeacteam
CBS13M OTHOCATCS 9NIEKTPOHHAsA NoYTa, TEKCTOBbIE
COO6LLEHUNS, MTHOBEHHbIE COOBLLIEHMS U
coumnanbHble ceTw.

B3sbickamenu dorea 06a3aHbl NONY4YNUTb cornacue
noTpebuTens nepeg TeM, Kak CBA3bIBATLCS C HAM
Yyepes ANEKTPOHHbIE CPeACTBa CBA3M AN B3bICKaHUA
doneza.t

" Takes effect on September 1, 2026.
(Bctynaet B cuny 1 ceHTA6ps 2026 ropa.)

T Takes effect on September 1, 2026.
(Bctynaet B cuny 1 ceHTA6ps 2026 ropa.)
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Excessive calling (See Collection
communications and Harassment)

Upe3mepHble 3BOHKU (CM. Takke
KoMmyHuKaumm no B3bICKaHUIO
3afomKeHHocTn 1 [lomoratenbLCcTBO)

Exempt funds

Money that cannot be taken to satisfy a judgment.
This can include but is not limited to Social
Security, child support, and unemployment
payments.

CpeacTBa, 3almileHHble OT B3bICKaHUA
[leHexHble cpeacTBa, KOTopble He MOryT ObiTb
B3bICKaHbl 4151 ICNOSTHEHNST Cy0ebHO20 peweHUs.
K Takum cpeacrteam MoryT OTHOCUTBLCS, MOMUMO
npo4ero, BbinnaTbl Mo coumanbHoMy obecnedeHuto,
anuMeHTbl 1 nocobusa no 6espaboTumue.

Exempt Income Protection Act (EIPA)
New York State law that automatically protects a
certain amount of money in a consumer’s bank
account from being frozen or seized by debt
collectors.

Under the EIPA, the bank must provide a consumer
with an Exemption Claim Form before freezing the
consumer’s bank account. The consumer may use
this form to claim that the frozen funds are exempt.

The following funds (in alphabetical order) are
typically exempt from being frozen or garnished
under the EIPA:

e Black lung benefits
Child support payments
o Public assistance (for example, Temporary
Assistance for Needy Families)
e Public or private pensions
¢ Railroad Retirement Board benefits
Social Security, including retirement, survivors,
and Disability benefits
Spousal support or maintenance
Supplemental Security Income
Unemployment Insurance
Veterans Affairs benefits
Workers’ compensation

3aKoH 0 3awunTe 0CBOOOXAEHHbIX OT
B3biCcKaHusa aoxonos (Exempt Income
Protection Act, EIPA)

3akoH wTtaTta Hbto-Mopk, KoTopblii aBTOMaTU4eCcKM
3alyuyiiaeT onpeaesieHHylo CyMmMy oeHer Ha
BGaHKkoBCKOM cyeme noTpebutens ot
3amMopaxunBaHnA UK B3bICKAHUA 83bICKamersisamu
dorieos.

CornacHo EIPA 6aHk 0693aH npeaocTaBuTb
notpebutento doopmy 3asaBneHns 06 ocBoboxxaeHUn
cpencTs OT B3bickaHus (Exemption Claim Form) go
3aMopakmBaHus ero 6aHKOBCKOro cyeTa.
MoTpebutenb MOXET MCnonb30BaTb 3Ty hopMy,
YTOObI 3aBUTb, YTO 3aMOPOXKEHHbIE CPeACTBa
3aLUMLLEHbI OT B3bICKaHUS.

Cnepytowume cpeactsa (B andaBuTHOM nopsiake)
0ObIYHO 3alUMLLEHBI OT 3aMOpPaXnBaHUs UNn
B3blCKaHUA B cooTBeTCcTBMU C EIPA:

e BbINNaThl B CBA3WN C MHEBMOKOHUO30M;

e BbINMaThl HA coaep)kaHne pebeHka;

e BbINMaThl MO coumanbHOMy 0becneyeHuto,
BKIOYasi NeHcmn, Nocobus B CBA3M C NOTeEPEN
KopMunbLLa 1 nocobus No MHBaNUAHOCTY;

e rocygapcTBeHHasi noMoLb (Hanpumep,
BPEMEHHas MOMOLLb HYXXOAlOLLMMCS CEMbSIM);

e rOCyaapCTBEHHbIE UMK YaCTHbIE NEHCUN;

e [OMNOSTHUTENbHbIN 40X0A NO CoumnanbHOMY
obecneyeHuio;

e KOMMEHCALMOHHbIE BbiNNaTbl paboTHMKaM.

e MEHCUOHHbIe BbinnaTbl paboTHUKaM
XenesHoOopPOXHOro TPaHCNopTa;

e nocobus BeTepaHawm;

e nocobus no 6espaboTuLe;

e CynpyXeckue anuMeHTbl UNu BbinnaTbl Ha
coaepkaHue ObIBLUNX CYNpyroB;
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Fair and Accurate Credit Transaction Act
(FACTA)

A federal law that allows consumers to request and
obtain a free weekly credit report from each of the
three nationwide consumer credit bureaus.

Consumers can visit AnnualCreditReport.com to
get their free online report.

3aKOH 0 cnpaBeAsiMBbIX U TOUYHbIX
KpeauTHbIX onepauuax (FACTA)
denepanbHbI 3aKOH, KOTOPLIA NO3BONSAET
notpebutenam sanpawmBaTth U NosyyYaTb
OecnnaTHbIN eXXeHenernbHbI KpedumHbIU omyem B
KaXkgoM M3 TpeX HauuoHarbHbIX KpeOumHbix 6ropo.

MoTpebutenu moryT noceTnTb cant
AnnualCreditReport.com, 4To6bI NONYy4UTHL
GecnnaTHbI OHNaNH-OTYeET.

Fair Credit Reporting Act (FCRA)

A federal law that promotes the accuracy, fairness,
and privacy of information in the files of consumer
reporting agencies. The FCRA also gives
consumers the right to see their credit reports and
to dispute errors.

3aKoH o0 cnpaBeAsIMBON KpeaAUTHOW
otyeTtHOoCcTU (FCRA)

defepanbHbIA 3aKOH, HanpaBEHHbIN Ha
obecrnevyeHne TOYHOCTU, CNpaBeAnMBOCTMY U
KOH(pmnaeHumansHocT nHgopmauum B pamnax
aszeHmems kpedumHol omyemHocmu. FCRA Takke
npegocTasnseT noTpebutensam npaso
npocmaTpvBaTb CBOU KpeAUTHbIE OTYEThI U
ocnapvBaTb OLUNGKN.

Fair Debt Collection Practices Act (FDCPA)
A federal law to protect debtors from abusive,
unfair or deceptive debt collection practices.

3aKOH O cnpaBeAasniMBbIX NPaKTUKax
B3bickaHusa gonroB (FDCPA)

depepanbHbIN 3aKoH, 3aLLMLLAOLLNIA OOMMKHUKOS OT
HeLobPOCOBECTHbIX, HECNPaBEAIMBLIX UM BBOOSALLMX
B 3abnykaeHne NpakTUK 83bICKaHUsI O01208.

Fake debt (See Phantom debt)

®danbwuBbIn gonr (CM. Takke PaHTOMHbIN
[onr)

Financial assistance policy (See Medical debt
also)

A program all hospitals in New York must offer to
eligible consumers in order to reduce or forgive
charges for medical goods or services.

All hospitals in New York City must have a financial
assistance policy. All debt collectors collecting on
behalf of hospitals must have the hospital’s
financial assistance policy available.

Monutnka c¢uHaHcoBoW nomolwm (CM. Takke
MepuuuHckun gonr)

Mporpamma, koTopyto BCce 6onbHuLbI Hblo-Mopka
00653aHbI npeanaraTtb I'IOTpe6I/ITeJ'IFIM, nMMerLwmnm Ha
Hee npaso, YTOOBbI YMEHbLUNUTb UM cnnucaTtb Nnarty
3a MegununHCKmne ToBapbl U YCIyru.

Bce 6onbHMLbI ropoaa Hbro-l7lop|<a JOIMKHbI UMEeTb
NonMTUKY omHaHcoBown nomown. Bee e3bickamernu
0orieo8, OEUCTBYIOLMNE OT UMEHMN BOMBbHUL, AOIMKHbI
UMeTb AOCTYN K NONNTUKE (PUHAHCOBOW MOMOLLM
COOTBETCTBYHOLEN BONBHULBI.

Frequency of contacts (See Collection
communications)

YacTtoTa KoHTaKkTOB (CM. Takke KommMmyHukauum
No B3bICKaHUIO 3a0J1KEHHOCTH)

Garnishment / Income execution (See
Judgment also)

When a Court orders an employer to withhold
wages to pay a creditor. A debt collector must
obtain a court order or judgment to carry out a
garnishment or income execution.

YpepxaHue n3s 3apabotHoun nnartbl /
UcnonHeHne poxopa (cM. Takke PewweHue)
Korga cyn npegnuceiBaeT pabotogatento
yaepxuBaTb 3apaboTHy0 nnaTy Ans Bbinnathl
Kpedumopy. YToObl OCYLLECTBUTD YOEpPKaHME 13
aoxopda, e3bickamersib 0onz2a JOIMKEH MOAy4YnNTb
cynebHoe nocTaHOBREHWE UNK peweHue cyoda.
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Harassment
Using pressure, annoyance, intimidation, or abuse
to collect on a debt.

Debt collectors may not harass consumers.
Examples of illegal conduct are:

Threatening violence;

Threatening criminal action;

Using obscene, profane, or abusive language; and
Repeated or continuous phone calls or texts.

[JomorarenbcrtBa

Mcnonb3oBaHue OaBlreHund, pa3gpaxXxeHud,
3anyrmBaHus unu 3noynoTpebrneHnin ans B3biCKaHWs
dorea.

Bsbickamesism 3ori2o8 3anpeLLeHo 4oMoraTbes
notpebutenen. Npumepsl NPOTUBONPABHOIO
noBeaeHns:

e  Yrpo3bl HacuUnuem;

e yrpo3a yrorioBHbIM NpecrneaosaHvem;

®  1CMOSb30BaHNE HENPUCTONHOW, HEeLeH3ypHOW
NN ockopbumerbHoU f1eKCUKU,

e MOBTOPSAIOLLMECH UMK HENPEPbIBHbIE
TenegoHHbIe 3BOHKN NN COOBLLIEHUS.

Interest (See Itemization of a debt also)

The cost of borrowing money or buying goods or
services on credit. Interest is typically calculated as a
percentage of the amount due. The law may allow
interest to be added to the collectable amount of the
debt, such as when interest is included in the amount
awarded in a judgment.

MpoueHTbI (CM. Takke [leTanu3sauusa gonra)
CTonmMocCTb 3aMMCTBOBaHMSA OEHEeXHbIX CpeacTB Uin
NOKYMNKK TOBApOB Ui yCnyr B erdum. |_|pOL|,eHTbI
06bIYHO pacCYnUTbIBAKOTCA KaK NpoueHT OT CyMMbl
3a0MKEHHOCTUN. 3aKOH MOXET paspeLlaTtb
D,OGaBJ'IFITb NMPOLEHTDbI K B3bICKMBaEMOM CyMmme
aonaa, HanpuMmep Korga rnpoueHTbl BKITIOYEHbI B
CYMMY, NPUCYXOEHHYIO CyOOM.

Itemization of a debt
In a validation notice, a list or breakdown of the
moneys owed that must include:

e original amount owed when debt collection
practices began;
amount of any accrued interest,

¢ amount of any other collection fees and
charges; and

e any payments made by the consumer.

Hdetanusauusa gonra

B yeedomneHuu o eanudayuu ykasbiBaeTcs
nepevyeHb nin pa36V|B|<a 3ad0JIKEHHOCTHU, KOTOpPbIE
OOJDKHbI BKIMHOYaTb.

e nepBOHaYasnbHy CyMMY 3a40SPKEHHOCTU Ha
MOMEHT Ha4yana B3bICKaHus;

e CYMMY HayuUCIIeHHbIX MPOUEeHMOs;

e cymmy nobbix kKomucculi n cOopoB 3a 83bICKaHUE,

e CyMMY NnaTexen, Npou3BeAEHHbIX NOTpedbuTenem.

Judgment (see Lawsuit, Default judgment
and Garnishment/income execution also)
A court order stating the outcome of a lawsuit.

A judgment allows a creditor to collect from a
debtor for up to 20 years, including by wage
garnishment or property seizure.

PeweHue (cMm. Takke CynebHbIN UCK, PeneHue
no ymonyaHuio 1 YaepxxaHve ns noxoaa)
CynebHoe noctaHoBNeHWe, yctaHaBnneatoLee
ncxop cydebHoz2o ucka.

CynebHoe pelueHne No3BonseT Kpedumopy
B3bICKMBaTb AONT ¢ do/mkHUKa Ao 20 net, Bknovas
ydepxaHue n3 3apaboTHOM NNaTtbl NN N3bATUE
MMyLLeCTBa.
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Language access services (See Limited
English Proficiency also)

Any service made available to consumers in a
language other than English. This includes
translation.

Ycnyru Ha apyrux sisblikax (CM. Takke
OrpaHnyeHHOe BnageHue aHrMMUCKUMm
A3bIKOM)

Jlobas ycnyra, npegocraBnsiemasa notpeburensm Ha
A3blKe, OTIIMYHOM OT aHImMMNCKoro. ATo BKNtoYaeT
ycnyru nepesoja.

Lawsuit (See Judgment and Answer also)
A case before the New York State court to determine
an outcome on the debt collection claim.

Cyne6HbIn nck (cm. Takke Pewenne n OTBeT)
Heno, paccmaTtpmsaemoe B cyae wwrata Heto-opk ans
onpeaeneHuns ncxoga TpebdoBaHusa 0 83biCKaHUU dosiza.

Legal Complaint (See Lawsuit, Answer, and
Judgment also)

A legal document submitted by the creditor/debt
owner or an attorney representing them that initiates
a collection lawsuit to recover an alleged debt.

KOpuanyeckas xanoba (cMm. Takke CyaebHbIN
uck, Oreet 1 PeweHne)

KOpmandyeckuin 4OKYMEHT, NogaBaembli Kpedumopom/
enadernbuyem 0osiza UN NPeACTaBSOLWNM UX
a[BOKaTOM, KOTOPLIN UHULMNPYET cydebHhbIl UCK O
B3bICKaHWUM NpeanonaraemMoro dosaa.

Limited English Proficient (LEP)

A term that refers to individuals who do not
speak English as their primary language and
who have a limited ability to read, speak, write,
or understand English.

OrpaHuyeHHOe BnageHne aHrMMUCKUM A3bIKOM
(LEP) (cm. Takke Yenyru Ha Apyrux sisblkax)
TepmuH, 0603HavarLWKMM N1, 48 KOTOpbIX
AHIMUNCKUN 93bIK HE BNAETCA OCHOBHbIM U YbU
CcnocobHoCTU 4ynTaTb, NNCaTb, rOBOPUTb UITN
MOHUMATb aHIMUNUCKUIN A3bIK OorpaHn4eHbl.

Litigation (See Lawsuit)

CynebHoe pa3bupatenbCTBO (CM. TaKkke
CynebHbIN UCK)

Medical debt (See Financial assistance
policy also)

A consumer’s alleged obligation to pay for health care
services, products, or devices provided by a hospital,
a health care professional, or an ambulance service.

Medical debt doesn’t include debt charged to a credit
card unless the credit card is issued specifically for the
payment of health care services, products, or devices.

MeauumHcknn gonr (cMm. Takke NMonutuka
comHaHCcoBOW NomMoLLM)

Mpegnonaraemoe 06513aTenbCTBO NOTPEOMTENS
onnatuTb MeaULMHCKUE YCNyrn, ToBapbl Unn
yCTPOWCTBa, NpeaocTaBneHHble 6onbHULENR,
MEANLNHCKUM pabOTHMKOM UK Cry>KO0M CKOpPOK
MOMOLLIN.

MepguuuHckuin gonr He BkIodaeT 0os1e, Ha4YUCNEeHHbIN
Nno KpeauTHOW KapTe, eCnNu TONbKO KpeanTHas kapTa
He Obina BblgaHa creynanbHO Ans onnaThbl
MeOMWLIMHCKUX YCNyr, TOBapoB UM YCTPOUCTB.

Mini-Miranda Warning

A statement that debt collectors must deliver at the
start of any collection communication with a
consumer, whether orally or in writing.

The warning informs consumers that the
communication is from a debt collector attempting
to collect the debt, that anything they say may be
recorded, and any information they provide may be
used to collect the debt.

MuHu-npeaynpexaeHne MupaHabi
3asBneHune, KOTOpoe B3bickaTeNb gonra obsi3aH
caenatb B Havyane nobon KoMMyHuUKayuu ¢
notpebutenem rpu e3sbickaHuu doseaa, yCTHON Nnm
NUCbMEHHOMN.

B npegynpexaeHun notpebuTento pasbsicHaeTcs,
4yTO obpalleHme NCXoauT OT B3biCKaTens Aonra,
KOTOPbIN NbiTaeTcs B3bickaTb 00s1e; YTO BCE
ckasaHHOe MOXeT ObITb 3anMcaHo; 1 YTo nobas
npefocTaBneHHasi noTpebutenem MHopmauus
MoXeT ObITb MCNOMb30BaHa AN B3blCKaHWSA Jonra.
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Misrepresentation
The use of false, deceptive, or misleading practices
in debt collection.

Debt collectors may not make misrepresentations
to consumers, including:

o falsely representing or implying that the debt
collector is an attorney, legal office, government
agency, marshal, or sheriff;

o falsely representing or implying that the
consumer committed a crime, or that
nonpayment of any debt will result in the
consumer’s arrest or imprisonment or the
seizure, garnishment, attachment, or sale of the
consumer’s property or wages unless the action
is lawful and the debt collector or creditor
intends to pursue it; or

e reporting, or threatening to report, inaccurate
credit information to a credit bureau.

BBeaeHue B 3abnyxpeHue
Vicnonb3oBaHWe NOXHbIX, 0OMaHHbIX UMW BBOAALLMX
B 3abnyxgeHne MeTo4oB Npu 83bICKaHUU 00/1208.

B3abickamernu 0051208 HE UMEIOT NpaBa BBOAUTb
noTpebutenen B 3abnyxaeHve, B TOM Yucre:

e JIOXHO 3a8BNATb UM CO34aBaTb BrevyaTneHue,
YTO B3bICKaTeNb AONra SBNAETCA afBOKaTOM,
topuandeckon prpmon, rocyaapcTBEHHbIM
OpraHom, MapLuanom unu Lwepugom;

e [OXHO yTBEpXAaTb UM HaMeKaTb, YTO
noTpeduTenb coBepLIn NPecTynieHme nmbo YTo
HeynnaTa dosiea NpUBELET K apecTy, NULLEHWNIO
€cBO0OAbI, U3BATUIO UMYLLECTBA, yOepKaHU
3apabomHou niamsl N NPOAAXE UMYLLLECTBa
noTpebuTtens, ecnv Takue AenNCTBUS He ABNSAIOTCA
3aKOHHbIMKM W1 B3bICKaTENb A0Nra unn kpedumop
He HamepeHbl UX NpPeanpUHUMaTh;

e coO6LaTb NN yrpoXaTtb COOBLWNTL B KpedumHoe
6r0pPO HETOUHYIO KPEeAUMHY0 NHGOPMALMIO.

Old debt (See Time-barred debt and Statute
of limitations)

Crapbin gonr (cMm. Takke [lonr ¢ UCTeKWUM
CPOKOM AlaBHOCTU 1 CPOK NCKOBOM [aBHOCTH)

Original creditor (See Creditor also)

A person or business that provided the original
service, product, or credit that is the source of a debt
collection attempt.

MepBOHa4anbHbLIN KPeaAUTOp (CM. Takke
Kpeautop)

J-|VILI,O nnum opraHn3auund, npegocrtasmeLLne
nepBOHaYaribHy0 YCryry, ToBap Unm Kpegur,
KOTOpble CTaJIn NICTOYHUKOM BO3HUKHOBEHUA dorea.

Outstanding balance (See Current balance)

HenoraweHHbIN 6anaHc (cMm. Takke TeKywmn
6anaHc)

Payday Loans
Short-term, high-interest loans that consumers are
required to repay on their next paycheck.

Payday loans are illegal in New York State.

3anmbl 4o 3apnnartbl

KpaTkocpoyHble KpeanTbl C BbICOKUMU rIpouyeHmamu,
KOTOpble noTpebutenu 06a3aHbl NoracuTb Npu
nonyyeHun cnegytowien sapaboTHom nnarbl.

3anmbl 40 3apnnaThl 3anpelleHs! B wrate Hiuto-Mopk.

Phantom debt (also Fake debt)

Debt that is made up and that a consumer does not
owe.

If a consumer does not recognize a debt or believe
they owe that debt, they have a right to dispute a debt
and receive debt verification from debt collectors.

PaHTOMHbIN ponr (Takke Qanbwuebit 00512)
Lorie, koTopblin 6bIN BblZyMaH 1 KOTOPOro
noTpebutenb akTUYeCKn He MMeeT.

Ecnu notpebuTens He npusHaeT JONr Unn cynTaeT,
YTO OH €ro He AOMMKEH, OH UMeeT NpaBo OCrIoPUMb
dorie n nonyunTb nodmeepxdeHue dosiea OT
83bIckameris dorsea.

Principal

The initial amount of the debt or the amount that
remains unpaid by a consumer. It does not include
collection fees and interest.

OcHoBHasa cymma gonra

MepBoHavanbHas cymma dosiza unm cymMmma, kotopas
ocTaeTcs HenoraweHHoun notpedbutenem. OHa He
BKINoYaeT cbopbl 3a 83bICKaHUE U MPOUEHMbI.
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Scams

A scheme to defraud or trick a consumer into
paying a fake debt the consumer does not owe.
Scammers may threaten consumers with criminal
charges or refuse to give information about the debt
collection agency, the original creditor, or the debt.

Legitimate debt collectors must provide their
company name, mailing address, telephone
number, DCWRP license number, and information
about the debt. It is good practice to always ask for
information to be sent in writing to the address that
the debt collector should already have on file before
you discuss the debt.

MolwweHHUn4YecTBO

Cxema obmaHa, npu KOTopon notpeburtens
BBOAAT B 3abnyxaeHune, 4Tobbl 3aCTaBuUTb €ro
onnaTtuTb gharnbwuebil dosie, KOTOPOro OH He
nmeetT. MoLleHHUKU MOTYT YyrpoXxaTtb I'IOTpe6VITeJ'IFIM
YronoBHbIMK 0OBUHEHUSAMU NN OTKa3bIBaTbCH
npeaocTaBnATb MHopMaLno 06 aeeHmemeae o
83bICKaHU 0071208, ep8oHayaribHoOM Kpedumope
nnn camom ooree.

3aKoHHble 83bickamersiu 0051208 0bsi3aHbI
npeaocTaBnTb Ha3BaHME CBOEW KOMMAHWUM,
NoYTOBbLIN agpec, Homep TenedoHa, Homep
nuueHsuu DCWP v nHdopmauunio o gosnre.
PeKOMeHﬂ,yeTCﬂ BCerga npocuTb HarnpaBUTb TakKyr
NMHOpMaLMIO B NTUCbMEHHOM dOpMeE MO agpecy,
KOTOpPbIV YK€ OOSMKEH ObIThb Y B3biCKaTens 4onra,
npexae Yyem obcyxaatb JONT.

Statute of Limitations (also Time-barred debt
or Old debt)

A certain time after which a debt collector may no
longer file a lawsuit to collect on a debt. The New York
time limit to sue for consumer debt is three years.

Debt collectors may not attempt to collect an old
debt whose statute of limitations has passed unless
they first inform consumers in writing that':

o the legal time limit (statute of limitations) to sue
to collect the debt has expired,

o itisillegal under federal law to sue or threaten
to sue a consumer for an old debt; and

o if sued illegally, consumers may defend the
case by informing the court that the statute of
limitations has expired to prevent the creditor
from obtaining a judgment.

Cpok uckosomn gaBHocTH (Takke [ona ¢
UCMeKWUM CPOKOM UCKO8oU OasHOCMU UNnu
Cmapebit done)

Mepuron BpeMeEHU, NO UCTEYEHUN KOTOPOTO
83bicKkamersib 0osica bonblLue He MOXeT noaaTb
Ccy0ebHbIl UCK ansa B3bickaHus Oosiea. B wrtaTte Hoto-
Vopk CpoK MCKOBOW A@BHOCTU MO NOTPEBUTENBCKOMY
AONry COCTaBnsAeT Tpu roga.

BabickaTenu 4onroB He MOTyT NbITaTbCS B3bICKaTb
cTapbli 40oNr, No KOTOPOMY UCTEK CPOK MCKOBOM
AAaBHOCTU, €CIiM OHWN CHavarna He yBeOMSAT
notpebutens B NMCbMEHHON POPME O TOM, YTO':

e CpOK UCKOBOM J@BHOCTW ANd Nogadv ncka o
B3bICKaHWW Jonra UCTexk;

e 0 pegepanbHOMY 3aKOHY 3anpeLleHo nogaesaTb
NCK UNW yrpoXaTb NoOAayYen ncka npoTme
noTpebutensa no ctapomy JOnry;

e  €eCIn UCK BCe e NnoJaH He3aKOHHO,
noTpebuTenb MOXET 3aLUTUTLCA B Cyae,
yKa3aB, YTO CPOK MCKOBOW JABHOCTU UCTEK,
4YTOBbI HE JONYCTUTE BblIHECEHUA CydebHO20
peweHusi B Nonb3y kpedumopa.

Substantiation of a debt (See Debt verification)

" Takes effect on September 1, 2026.
(Bctynaet B cuny 1 ceHTA6ps 2026 ropa.)

MoaTtBepxaeHune gonra (cMm. NpoBepka gonra)
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Time-barred debt (See Statute of limitations
or Old debt)

MpocpoueHHbIn gonr (cM. Takke Cpok
nckoBoun gaBHocTn unu Ctapbin gonr)

Tradeline

A term for a credit account on a consumer’s credit
report. There is a separate tradeline each time a
consumer is approved for credit. Tradelines
include, but are not limited to:

credit limits;

current balance;

payment history; and

lender or original creditor names and
addresses.

KpeautHas 3anuchb

TepmuH, 0603HaYaOLWLNIA OTAENbHYIO 3anuch O
KpeauTHOM cyeTe B KpeOumHOM omyeme
notpebutens. Kaxabiv pas, korga notpedurento
onobpsoT Kpedum, B ero KpeaAUTHOM OTHETE
nosiBNSieTCA OTAeNbHas KpeanTHas 3anmchb.
KpeouTHasi 3anuch BKtoYaeT, B YHaCTHOCTU:

KpeaAuTHbIE NMUMUTLI,
mekyuwuti banaHc;

NCTOPUIO MNaTexewn;

UMEHa 1 agpeca KpeauTopa unm
riep8oHayasibHo20 Kpedumopa.

Unverified debt notice

A written notice that the debt collector must send
within 60 days of receiving the consumer’s dispute or
debt verification request.”

Consumers should save a copy of this notice and
send it to any other collector that attempts to collect
on the debt.

HenoarsepxaeHHoOe yBeaoOMIieHUe o aorsre
MucbMeHHOe yBeaoMIeHMe, KOTOPOe 83bicKamerb
Oorea 0653aH oTnpaBuTb B TedeHne 60 gHen nocne
nonyyeHus ot notpebutens 3anpoca o criope no
[0Nry Unu o nposepke donea.”

MoTpebuTtensiM pekoMeHOyeTCs COXPaHUTb KOMUIO
3TOro YBEOMJIEHUSI U HANPaBUTb ee Nobomy
ApYromy B3blCKaTenNo 4OMra, KOTOPLIA NblTaeTcs
B3bICKaTb TOT e doJie.

Validation notice

A letter a debt collector must mail to consumers
within five days after first contacting them in
relation to a debt that discloses general information
about the debt and the consumer’s rights.

This notice must tell consumers they have a right to
dispute a debt and to request debt verification from
the debt collector at any time in the collection
process. Consumers can dispute a debt or request
debt verification orally or in any of the ways that the
debt collector uses to collect upon a debt.

" Takes effect on September 1, 2026.
(Bctynaet B cuny 1 ceHTA6ps 2026 ropa.)

YBepnomneHue o Banuaauum

IMncbMo, KoTopoe 83bickamerib Aosiza 0b6A3aH
OTNpaBWTb NOTPEOUTENIO B TEYEHUE NATU AHEN nocne
NepBOro KOHTaKTa ¢ HUM Mo noesogy 0osiza U KoTopoe
COAEPXMT 00LLYH MHApOpMAaLMIO O AoNre 1 NpaBax
notpedutens.

B aTom yBegomneHun JOMmkHO ObITb ykasaHo, 4YTo
noTpebuTens MeeT NpaBo ocriopums 0os1e n
3anpocuTb rMposepKy dosea y B3bickaTens fonra B
nto6on MOMEHT B NpoLiecce 83bICKaHUSI.
MoTpebutenn MoryT ocnopuTb AONT MU 3aNpOCUTb
NpoBepKy Aornra ycTHo nubo nobbim crocobom,
KOTOPbIM B3bICKaTENb 40OJIra CBA3LIBAETCS C
noTpebutenem Ans B3blCKaHWs Jonra.
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Zombie debt

Debt that a debt collector suddenly seeks to collect
after a long period of time. The term refers to the
debt’s resurrection from the dead.

Zombie debt may include:

debt already settled;

debt from a bankruptcy discharge;
time-barred debt;

debt that no longer shows up on a consumer’s
credit report; and

e debt that was never owed.

Consumers have a right to dispute a debt and
request that the debt collector provide debt
verification.

3omMbOu-gonr

Lone, kKoTopbli 83bicKamersib 00si2za HEOXKNOAHHO
NbiTaeTcs B3bICKaTb NoOCne ANMTeNbHOro nepuoaa
BpeMeHn. TepMnH 0bpasHo o3HavaeT
«BOCKpeLLeHne» gorsra.

30oMbuM-gonr MOXKeT BKNoYaThb:

e y)Xe NoralleHHyH 3a40IMKEHHOCTb;

e 3a[0JPKEHHOCTb, CrIUCaHHY0 nMpu baHKpomcmee;

e Jorsie, Mo KOmMopoMy UCMEK CPOK UCKO8OU
OasHocmu;

e [10Mr, KOTOpPbI BonbLue He oTobpaXkaeTcs B
KpedumHoU ucmopuu notTpeduTens;

e  [JONr, KOTOPOro y NoTpebutens Hukorga He Obino.

MoTpebuTtenu uMetoT NpaBo ocropums o2

notpeboBatb, YTOObI B3biCKaTernb AONra NpeaocTaBun
rnodmeepxdeHue dorsiea.
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