Glossary of Common
Debt Collection Terms
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Consumer and

Worker Protection

Introduction

The Department of Consumer and Worker Protection
(DCWP) licenses and regulates businesses that
collect personal debt from consumers living in New
York City. DCWP also enforces laws and rules to
protect consumers from abusive debt collection
practices.

To help consumers during the debt collection process,
DCWP created this glossary. It includes terms that are
often used in debt collection communications. The
glossary also contains references (laws, agencies)
that are important for consumers to know. Bilingual
glossaries in the top 10 languages spoken by New
Yorkers are available at nyc.gov/dcwp.

Note:

e ltalicized words in descriptions indicate words that
are defined elsewhere in this glossary.

e The headings also include:

e Related headings in bold for further
clarification. (For example, “See heading
also”.)

e Headings in bold which refer to the full
definition of a term. (For example, “See
heading”.)

e Alternate headings in italics. (For example,
“‘Also term”.)

e Unless stated otherwise, all descriptions reflect

New York City laws and regulations.

e This glossary is not intended to be legal advice.
e Consumers can file a complaint against a debt
collector by visiting nyc.gov/iconsumers or

calling 311.
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Glossary /| E0H&

Abusive language
Swear words (or curse words), derogatory
language, insults or offensive language.

A debt collector may not use abusive language when
attempting to collect a debt. This applies to
communication in writing or when speaking to
consumers.

Account
A record or file of a specific consumer’s debt
maintained by the original creditor or debt collector.

AT L= W FHIPt Belots ST
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Accrued interest
The amount of interest already added to a debt,
increasing the total amount of money a borrower owes.

Consumers have the right to receive an itemization
of a debt that shows accrued interest or fees added
to the amount of the debit.
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Answer (See Judgment, Legal Complaint,

and Lawsuit also)

A legal document that a consumer (a Defendant in a
case) must file in response to a Summons or Legal
Complaint filed by the owner or collector of the debt
(the Plaintiff in the case). The Answer will state
whether the Defendant/consumer agrees or disagrees
with the claims and list any defenses.

It is important to seek legal help immediately if you
receive a summons or Legal Complaint.

SHHEA (EHE, HE DA ASE FX)
AHIXHARA S T D)Ib 420 ARR} E=

AT A D)0} WIS ABE E= /X
A0 CHOH RIZFHOH SHe X 2 A1, LA Ol=
0 /AHI KL B0 SO €= BHHBH= X 0129}
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T A A B} Xt B X A=
If the Defendant/consumer does not file an Answer ﬂ]—/“‘g ID;:‘ J;g' Lt o 3“_“ = N
after receiving a Summons or Legal Complaint, the = fﬁ NE Xﬂ_gom oW g s Ol /A
court may enter a default judgment against the CHoll 24 Z#Z= HE = JUSLICH
Defendant/consumer.
Arrears (=
The status of a debt that is unpaid and overdue. 0| AFEHOIKF SIS /29 AFEH. RIS 2=

Delinquent accounts are often referred to as “in
arrears”.

S “AHM"et) = LICh

Assignment

When a creditor or debt owner sells or transfers the
right to collect a debt to another company, such as a
debt buyer.

&
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https://courts.alaska.gov/shc/debt/glossary.htm#creditor
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Bankruptcy discharge

A court order stating that the consumer does not
have to pay a debt. Creditors or debt collectors
may no longer attempt to collect the debt.

ZH
AHIADF HFE aete 20t Bllle HE EE
MALEE W FH = HOA WY HRE
Footd ) Mg = gl

‘

Cease contact request
This informs a debt collector to stop any further
contact with the consumer about a debt.

Consumers may make this request by phone or in
writing at any time.”
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Charge off
When a creditor writes off a debt as unlikely to be
collected through normal billing practices.

The debt is still owed and may be sent to collections,
sold, transferred or pursued legally. It may also
appear on the consumer’s credit report.
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Collections (See Charge off also)
The process of attempting to collect on an overdue
debt.

Collections may be handled by the original creditor,
a debt collection agency, a debt buyer who has
acquired that debt, or an attorney/law firm.

Collection Communications (See
Communication disclosures, and Cease
contact request also)

Phone calls, letters, emails, or texts from a debt
collector.

In New York City, a debt collector may contact a
consumer no more than three times’ in a seven-day
period as long as:

e contact is by telephone or electronic means,
such as email, texts or instant message;

e contact is only made between 8:00 a.m. and
9:00 p.m. Eastern Time (ET); and

e consumer did not respond.
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" Takes effect on September 1, 2026.
(2026 @ 92 122H E=ELILH)
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If a consumer does respond, a debt collector may | AH| XD} 2E6IH A ZAX= Al BHO o2t
reply to the consumer without that counting towards | stc= x5 X 2D AHIXHOI A 8] &lE 2
the three-time limit. ol &LICH
There is no limit on the number of collection letters | _ o = A D ome =a A N
a debt collector can send to a consumer via U.S. | M2 F&At 0l= SES Solil 2BIXA0H 22 =
mail.” U= =4 2 A4l =0l= Hetol gl t
Collection fees (See Itemization of a debt also) | 2 F& =42 (M HHAHE EX)
A fee (or charge) that a debt collector adds to the T =N AHINZEEH =AGIei= 200
amount it attempts to collect from a consumer. ZEE 2AB(EE Q2). MEXE= Ao H2
Collectors may only add fees if the original contract HOENM 2A22 5= 31' L} BiROo2 e

ting th t itted th fi if all - TSz e DU ==
gryelaa\ll\r/\-g e debt permitted those fees, or if allowed Sogol Axm2 =Tla & o)=L |C)

A3 US HE F4 & 5

Communication disclosures (See Collection | 9 AIA S
communications also) =zt

=
Information that must be disclosed to consumers by A =N YA =L 2 o928 Al AHI KO A
debt collectors in any collection communications. T S

In all letters and conversations with consumers, debt

collectors must disclose: 2= MAID AU CHRtH M M #H FAXH=E
S W= SIOHoHOE &LICH
e that the communication is from a debt collector
and is an attempt to collect a debt, o A AKX HSFIUOM 2=
e whether the con]munication is being recorded 5|A5l2 D AlE s
on a phone call; . M3 EHZEAE B0 =250 YUK

e that any information the consumer provides
may be used to collect that debt; T

o specific details about the debt, such as the
name of the original creditor and the amount
of the debt at the time of the communication;

e contact information for responding to the debt
collector, including a callback number and the
name of the person to contact’; and

e AHIXOHA
Z= A5t O
. FHAL OIS AU
S W20 e DAL N
e H3 34l BSOS ALY
WD ZATONH o2te o2ty Het o

= M

0
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e the debt collection agency's DCWP license
number (only required to be included in letters
to consumers).

o I =4 J/2° DCWP CI0/AA B15
(AHIXHOIH LS ALl OF T 8HEHOF 8.

Consumer Reporting Agency (CRA)
(See Credit Bureau)

AHIAG 20 I (A B IS FX)

Credit bureau (See Consumer Reporting Ag "I |3 (AHIX B J|&2E &X)
Agency also) AT A HBE 2F6t0 ZR6H0 012 4/
A private company that collects and shares H L0 HlZets 012 )| Y.

consumer credit information and makes it available

on credit reports. Ol=2 = A& It J| &2 2 = Equifax, Experian
The main credit bureaus in the U.S. are Equifax, & TransUnionO| RASLILCH

Experian, and TransUnion.

" Takes effect on September 1, 2026. Before the effective date, a debt collector may contact a consumer no more than
two times a week.

(2026 @92 1L2H L2l 25 0ld0= M A0 AHIKUHAH =2 2] 0lotE HEE == ASLILH)
T Takes effect on September 1, 2026. Before the effective date, only debt collection agencies must disclose this
information.

(2026 @ 9E 12 2H La=ELICH 25 0|&dU= A =4 D]

i
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Under the Fair Credit Reporting Act, consumers Z& A EZ 7 E)(Fair Credit Reporting Act)0ll (t=H
have the right to dispute incorrect information on AHIKE AR E2 6K HSE Lasi) Al
their credit reports, including if they have been a SO RS Mo CHEF 0|22 HJIE 220t
victim of identity theft. o1& LICH

Credit report M ENA

A record of a consumer’s credit and payment history. | AY|Xjo] Al 2 2H 0|22 J|=.

Under the Fair and Accurate Credit Transaction
Act, consumers can get a free weekly online copy
of their credit report from each credit bureau at
AnnualCreditReport.com.

Debt collectors must send consumers a written
notice before reporting any negative debt information
in their credit report to the credit bureau. They must
also inform consumers that their data will be shared
with the credit bureau.

=& ol 7 =25 A& T/ B(Fair and Accurate
Credit Transaction Act)0fl (it ABI XS 2
AnnualCreditReport.com0il Al 2t A/& ZJf 7/ 22|
P2 FUHUE EDN AIEE 22400z 22

= UAsLILCH

M =LA AE L S
AE ZIHJ[20l 2006 H0ll AE SXIE 20k
SFLICH 8 AHIXHOIAN KAl GIoIE I &1 8 Bt
JIZit sRE 8= 20F LICH

Creditor (See Original creditor and Current
creditor also)

A person, company, or entity who claims ownership
of the debt.

A creditor may collect debt on its own, or use third-
party debt collectors to attempt to collect a debt.

MK (EH2 X

EEERE
2B AKX =X)
WEo| AQAS FEGIE AR, BIAF T A

WA 2T 46U 3K W2 =402 S
W& =82+ LI

Current balance (Also Outstanding balance)
The total amount claimed to be owed.

Consumers have a right to request an itemization
of a debt that shows the current or outstanding
balance.

WeE FREs 53%.

28X & H
GHAE 2

Current creditor (See Creditor also)
A person or business that currently owns the debt
and may collect it.

DCWP license number

A number assigned by DCWP to private companies
or organizations registered with the City of New
York as licensed debt collection agencies.
Licensed debt collection agencies must provide
their DCWP license number in all collection
communications with the consumer.

In-state and out-of-state debt collection agencies
must possess an active DCWP license and
comply with New York City laws and regulations.
To check if a debt collection agency is licensed,
consumers can:
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https://www.annualcreditreport.com/index.action
https://www.annualcreditreport.com/index.action

e Visit nyc.gov/consumers. e nyc.gov/consumersE 2 Z0tA Al 2.
e Contact 311 (212-NEW-YORK outside NYC) e 3M11(F=A 2R 2R 212-NEW-YORK)EH L =2
and say “Business Background Check.” SIS “HIRLIA 8 2t2 & X3 (Business

Background Check)’2t 10 L &GHA Al 2.

Debt (See Collections also) MP(ME =T FX)
The money a consumer owes, or is alleged to owe, to | AH| XD} H AL E= H2 ASKOIH AEsH OF
a creditor or owner of the debt. SHHLE AFBIHGHOL 30D =R = =,

Consumer debt refers to money owed for personal, AH|
family, or household purposes. This includes credit -

cards, car loans, medical bills, student loans, i i a J -
mortgages, and other household debits. NSt HE, A2, 8l HE, FHHEE2UHE 2

Debt buyer (See Debt collector also) M HLX (A FAXE EX)
A company that purchases debts from original AL & A2 FH HFPE Dot 02
creditors and current creditors and may attempt to 3|25teds 3| AL
collect them.

O= 71 ol =1 A =] THE =
All debt buyers must be licensed as a debt collection ;":;XHE CE] Hf' A= . ;';"H_l ing_il/a XHWTOE
agency by DCWP to collect debts from New York %l ==obJ| 2ol DCWPE Sl /2 =4/ J/Z2 =
City consumers. ol JtE 2 0t0F & LICH
Debt collection agency M =4I|
A company or entity hired to collect debts on behalf & WAL A ASTE WAl HEE 5 261D|
of a current creditor or debt owner. Debt buyers, QA DRE SIA E= SRl HE WY =4
collection attorneys, and collection law firms also fall | SAL ZA BE AIDAT A =A |2 =0
under the category of debt collection agencies. ;3*LI EPT - -
All debt collection agencies must be licensed by ) _
DCWP. S A =4 |22 DCWPE| 51JtE 2010k

& LICH
Debt collector (See Debt buyer, Debt M =X (HA N X B =4 I,
collection agency, Creditors also) HAXE &X)
A private company or individual, including a debt TR ZA BSAIL B2 A2 A

overdue personal or household debt from NYC
consumers. The debt collector may:
¢ own the debt (for example, if they are the original

collection attorney or law firm, that seeks to collect AHITI22EH A ol €= i
a;li o2 ) i CC = ]HOI_ i

— — = L

CtS1 201 & = AsLICH
O

creditor or if they purchased the debt from a o MPE LR(U: FHZAOIAU HA = FH
creditor) and collect the debt on behalf of itself; or MRE HYs BR)ot] 2212 HAIGH HRE
e be hired by a creditor or other company to assist sl = UASLILL =
in collecting the debt. o MMAX TLEDIIEIIIYSZRH NN FAS
N&Ee = ASLILCH

Debt collectors must follow all NYC Laws, Rules
and Regulations.
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Debt settlement or payment plan M X8 = A48 AHE
An agreement by a debt collection agency to resolve | /7 =4/ J7/210| 2= MOH 2400 (L= g™ 22
the debt owed, either as a reduced payment in full, ABlO 2 Gl Z6HD| 95 8O,
or as scheduled partial payments.
e e | 2011171 1% oL wa Y2t S s
’ A 55 YA =Al J|US 52

debt collection agency must send the consumer a OHZEtijlf ;%%l e Z‘iH% =& | 15 Sal 8; LA o
letter confirming the agreement within five days. Alers &telol= MAS ABIAOIN ZLHOF & LI
The letter must include: MA&Ol= O3 AFa 0l &S OF & LICH
e name and address of the consumer; o AHIXS OIS =2
e date the agreement was made; o HSEM
e name of the original creditor, o FHUWAAOIE
¢ amount due and the due date of each payment; o 2t LIE JO0H QI 75t
e name of the debt collection agency; o T =4 D|UO 0|2
e name of the debt collector employee, or the o JCtO| BtOlEt WA =N R E= FHet

employee’s supervisor, who reached the XS0 A= 0|2

agreement; 2 " ;;2 Lt sk = A al
e address where the consumer should mail * "‘EL?DP o e or

payments; and o ASSlJIE =8 £= 2
e any other terms or conditions of the agreement.
Debt Verification M AHA EH01A
Documentation that a debt collector provides to a | = =200 AHIKHH HZ26HH /-20}
consumer to show that a debt is valid, isowed by a | o551 Ay Xt ALSHHOE BIH. =2940|
consumer, and that the amount is correct. All = §*6PEP; S =osle A2 oo AH| R = Al
consumers have the right to request this information | =% o T LT T T, LT j [
from any debt collector at any time during the = Booff':m fﬂﬂ Téitglﬂlilff;auﬂ_’éa
collection cycle. If a consumer requests verification, ;j” el Jt M_Eu Ch 2HIAE SRIME =S O}g Mz
the debt collector must stop all collection activity until | &A= &AL Hs2 K 2 F& €52
verification is provided. S CHoHOF & LICH
Debt collectors must provide verification within 60 | I & =& X= AH|IXC QAEO|ILI 22X &M S 60
days of a consumer’s request or dispute, ortheylose | o|Lj0f 201 A2 2510t 510, 12X LO D ol &
tcr;(;d/rtlgp;) ’Eo collect on that debt (except original TR0 CHEt =4 2212 U ELICH AT

' Xl<l)

In response to a consumer’s request for debt N of N2 ALAl SOl M O3 o =0l Ty
verification, the debt collector must provide original ft” I*:' J_KHT Abad =< NE (iﬂ EH_32P01 P\ !
account documentation issued by the original Felte POt Zdst HefE &elot=, 2dd
creditor confirming the transaction that created the MR gelist A2 H L 2 ME MSoloF & LICH
debt. For example, a copy of a final statement (bill) OI2E SO LUK 2O PP 2H|
by the original creditor showing the amount owed. TAE 2 BHAETDAH) A0 USLICH
Debtor DN,

A consumer who owes or is claimed to owe
money to a creditor.

Default
Failure to meet repayment obligations on a debt.

" Takes effect on September 1, 2026.
(2026 E 92 1 2 2H & LILCH)
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Default judgment (See Judgment also)

A court ruling/decision against a consumer who did
not respond to or did not appear in a debt collection
lawsuit. A consumer may ask the court to vacate the
default judgement within a certain amount of time.

A default judgment alone is not enough for a debt
collector to provide as debt verification in response to
a dispute or request for verification.

2N BHE (BHET EX)

M =& LS00 SEOHA ZUAAU SAHGHA &2
AHIKHON CHet HE BHZ2/Z2E. Adlktes €8 J12
LHOI &0 24 HZS FA0H Eetd) QEE =

UsLICH

MR S0/ BN = W FL AP ZZ0|LE
O QEO S HE22 MR AFE B OALHE

-— 0
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Dispute a debt (also Contest a debt or Request
verification of the debt)

Consumers who do not recognize a debt or
disagree that they owe the amount of debt claimed
by a debt collector may contest all or part of the
debt in oral and/or in written format at any time.

When disputing a debt under federal, state, and
New York City laws, consumers have a right to:

o say they do not recognize the debt or owe the
debt as claimed;

e request the name and address of the original
creditor if different from the current one; and

e request that the debt collector provide
information to show that the debt belongs to the
consumer and/or that the amount is correct.
(See debt verification.)

TS0l 012 RIS (H 20 (H3t 881 £ =
W2 A B 2FE1T/E BE)

W22 AHEN LA WF =Y H P WS
S0 HoHl SOIBHA &= AHITH= AREX 7
QL= AP HACE RO M E= A0 OfE
0lolZ HMIIZ 4 ABLICH

ol = S Al MEO THe R0l THE 0122
HIOIZ T A

o MPE QAFGHA LML HRE MR CHE
ORIt gt 2E AL

o o ML FHAIOLUE B2 M2
OIS =A2E QI Al &

o M FHXONA HE IHFIF AHIXHS AR 01 H
SN0l ot MAE ESE HEEE REE
del. (2 AHE SOAEX)

Electronic communications

Methods of contact other than verbal communication
or hard copy mail. Electronic communications
include email, text messages, instant messages, and
social media.

Debt collectors must obtain consumer consent
before contacting consumers by electronic
communications to collect a debt.t

8% S

T ASO0ILE I 2T 0122 He Y. MK
S&l0l= OlHE, 22X HAIKI, IABEE HIAIK, &4
OICI Ot Z&HE LICH

M =& Afe HFPE 26| 2ol &X S22
A HI XU =6t 0l 8ISl S 2 E 2010k
gLICHT

Excessive calling (See Collection
communications and Harassment)

DT M3t (R oE oY o

Exempt funds

Money that cannot be taken to satisfy a judgment.
This can include but is not limited to Social
Security, child support, and unemployment
payments.

S X=
ZZE 0% S LRE + o
NEIBEZO, R LS, 4

* Takes effect on September 1, 2026.
(2026 @ 92 1 22H E=ELICL)
T Takes effect on September 1, 2026.
(2026 E 92 1 2 2H & LILCH)
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Exempt Income Protection Act (EIPA)
New York State law that automatically protects a
certain amount of money in a consumer’s bank
account from being frozen or seized by debt
collectors.

Under the EIPA, the bank must provide a consumer
with an Exemption Claim Form before freezing the
consumer’s bank account. The consumer may use
this form to claim that the frozen funds are exempt.

The following funds (in alphabetical order) are
typically exempt from being frozen or garnished
under the EIPA:

e Black lung benefits
Child support payments
o Public assistance (for example, Temporary
Assistance for Needy Families)
e Public or private pensions
¢ Railroad Retirement Board benefits
Social Security, including retirement, survivors,
and Disability benefits
Spousal support or maintenance
Supplemental Security Income
Unemployment Insurance
Veterans Affairs benefits
Workers’ compensation

B AS 25 H(EIPA)

S2XHES AN 28 HHH Us UF
JoHo| }20| HZ FHI0 QAo SZ L
oEg= A2 NS0 E5ELILL

EIPAOI 120 282 AHI KO S8 HXE
S25I0) T MM B XAS HZoH0F LICH
AHIXHE 0] ZAIZ 0|25 SZE KH20)
HRIECD =88 4 AsLC

02 X2(L O 2)2 U= o2 EIPAO 2}
S2 T QR0AM HHELICH

o EIXHZ 5
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Fair and Accurate Credit Transaction Act
(FACTA)

A federal law that allows consumers to request and
obtain a free weekly credit report from each of the
three nationwide consumer credit bureaus.

Consumers can visit AnnualCreditReport.com to
get their free online report.
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HIXt== AnnualCreditReport.com= & =60
Z 22U BOIME 22 = USLICH

Fair Credit Reporting Act (FCRA)

A federal law that promotes the accuracy, fairness,
and privacy of information in the files of consumer
reporting agencies. The FCRA also gives
consumers the right to see their credit reports and
to dispute errors.

Fair Debt Collection Practices Act (FDCPA)
A federal law to protect debtors from abusive,
unfair or deceptive debt collection practices.

2 (FCRA)

2T T J/E/OI T ZEE &2
THM, Z20IHAIS SRGHs gy,
FCRAS AHIXIDL KHAIO| 418 & A2
Q0 012E MIIE A2l SHELICH

2 H T A = Al (FDCPA)
W2 RREOIHL, STEEIHLEL, IR0
WA =4 BHORSH 25510 98t e

Fake debt (See Phantom debt)

ol M2 (7
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https://www.annualcreditreport.com/index.action
https://www.annualcreditreport.com/index.action

Financial assistance policy (See Medical debt | TH A X|& M (22 MR T &X)

also) =20 DE YA NS XE LA 2B
A program all hospitals in New York must offer to AZOILE MH| A CHEHH S 2+oHat H L
eligible consumers in order to redL_lce or forgive oI BN =D| Q5H MI2H0F 5l T2 2
charges for medical goods or services.

All hospitals in New York City must have a financial :g’.M Q‘LF;Z = Tji:; M j‘i /X\! EJ :ccj ISH = D_}E.j ot OF
assistance policy. All debt collectors collecting on %Ll Lr. 3E = Laotol =& ‘_’PC == _’Wﬁ/
behalf of hospitals must have the hospital’s FH A= RS WE K& S HIXIoLl A0
financial assistance policy available. LI Ct.

Frequency of contacts (See Collection ot BT (4 &3 Het &%)
communications)

Garnishment / Income execution (See 2T SNAS XY (B TX)

Judgment also) HL0| HATNH XS5t Slch A2S 2R D
When a Court orders an employer to withhold Sl B, WA =A== A2 EDLAS
wages to pay a creditor. A debt collector must THorS RSB 5l H WBO|LF ZHZS 8OO
obtain a court order or judgment to carry out a sHLICH

garnishment or income execution. = '

Harassment niE=i-1
Using pressure, annoyance, intimidation, or abuse otgt M, EE C= SHHE 0|26 WEE 326t
to collect on a debt. 54 9|
bt ‘;‘I’(’a’g"ot]i’ﬁfeg;ycg%ﬁiﬁz_CO”S”merS- WA ZHT= AHINE WESAS o FLICH 29

' M2l OlAl= TS Z5LICH
e Threatening violence; o o=
e Threatening criminal action; s =298
« Using obscene, profane, or abusive language; and | = S At 252 Mot U= 9IE
e Repeated or continuous phone calls or texts. o QEHOIHLE, SEotHU, 22X/ 210/ %

o BI=HOIHU XISHQ Mot £= 24

Interest (See Itemization of a debt also) Ol (NP EHNAHE BX)

The cost of borrowing money or buying goods or Al20z2 =2 gl HLUF A C= AMHIAZE 206t
services on credit. Interest is typically calculated as a | @ c= g2, 0| 2bI®oz Y4229 O X
percentage of the amount due. The law may allow HIS2 HAFEILICH &0l
interest to be added to the collectable amount of the SoHg O| D IS Ao o 20| 3| & Jp=al

debt, such as when interest is included in the amount

_,_
N

O
H

awarded in ajudgment_ a WO 20 OIKE F=ote == UASLILCH
Itemization of a debt MNP HAA

In a validation notice, a list or breakdown of the 20l ET/0l= CI2 AFSIS T &H510] TS 2 o4 9|
moneys owed that must include: S20|LF LS0| & T 00F 8 L|Ct

« original amount owed when debt collection THZ Al DIBHO| AI DS ([ 2H XHS 2 oM
practices began; 7 = o T e

« amount of any accrued interest; - 3 Ox_/f// DN

« amount of any other collection fees and R T
Charges; and . _Jnk_t” Il’jl' lefﬂc’—@ _I—Tl_g l—H

e any payments made by the consumer.
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Judgment (see Lawsuit, Default judgment
and Garnishment/income execution also)
A court order stating the outcome of a lawsuit.

A judgment allows a creditor to collect from a
debtor for up to 20 years, including by wage
garnishment or property seizure.

‘

Language access services (See Limited o0 2 AHIA (Z0 AS0| MStEQI IS
English Proficiency also) Ex)

Any service made available to consumers in a AHIKHOIH S0f 0192 o2 Mg o=
language other than English. This includes MH| A, o T Tahe| o Q1L Ch

translation. e e M= '

Lawsuit (See Judgment and Answer also) A5 (B2 Y HEHAHE EX)

A case before the New York State court to determine | xj2 =Al ™M 0| et Z V2 2G| Yol 2=
an outcome on the debt collection claim. HANW HEE ALA.

Legal Complaint (See Lawsuit, Answer, and HAE DA (AS, HHA £ TEE FX)
Judgment also) MAANE AR X L= D=5S Helote HS AL
A legal document submitted by the creditor/debt W2 5|Aa2 st A== NG| QS H=6ts
owner or an attorney representing them that initiates HE 2.

a collection lawsuit to recover an alleged debt.

Limited English Proficient (LEP) SO AS0| MStEQI e (AN 2 MHIAS
A term that refers to individuals who do not EX)

speak English as their primary language and
who have a limited ability to read, speak, write,

or understand English. 271 Lt, te S0
Litigation (See Lawsuit) A5 MUY (A8 EX)

Medical debt (See Financial assistance
policy also)

A consumer’s alleged obligation to pay for health care
services, products, or devices provided by a hospital,
a health care professional, or an ambulance service.

Medical debt doesn’t include debt charged to a credit
card unless the credit card is issued specifically for the
payment of health care services, products, or devices.

OgHl MHF (M8 X3 FH Fx)
dE, 2z 82t £ A2 MBIADE HSots
Ol MHIA, MIE = J1010 CHoll 2Bl Xt

KN=olioF & N2 FHEE 2.

Sl MF0= AESI=0 Soel S ZE LA
FsU/0LE AENEDNZ MEIA, S =
01 2N E ?loll €2 B0t i ELICH

Mini-Miranda Warning

A statement that debt collectors must deliver at the
start of any collection communication with a
consumer, whether orally or in writing.

The warning informs consumers that the
communication is from a debt collector attempting
to collect the debt, that anything they say may be
recorded, and any information they provide may be
used to collect the debt.

OILl Ol 32
M =X AT 5 £ M8z =4/
28 FES ANEY [ BtEAl 8 EOHO0F ol= LHE.

d0= A8 ol g HEO A =& Xt
MFE sl==otd= AI=0IM, &HIXHDF &0
WE0l =52 = UL, M3 E20H HF 3l =0
ANEE = UASS EELICL
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Misrepresentation
The use of false, deceptive, or misleading practices
in debt collection.

Debt collectors may not make misrepresentations
to consumers, including:

« falsely representing or implying that the debt
collector is an attorney, legal office, government
agency, marshal, or sheriff;

« falsely representing or implying that the
consumer committed a crime, or that
nonpayment of any debt will result in the
consumer’s arrest or imprisonment or the
seizure, garnishment, attachment, or sale of the
consumer’s property or wages unless the action
is lawful and the debt collector or creditor
intends to pursue it; or

e reporting, or threatening to report, inaccurate
credit information to a credit bureau.

A&l 2t S
ME =4S 619, I8 L= Qo2 AKXt U=
Sl S AIE St 2.
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e
e
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r

S12E D EAT TS MAKIL 2t
FEHOI AT 51912 AHIXL EEIS
L A2 0IXIZ Al 28X}
AHIXEO THA & 00t 22, &7
S BOHE 4 UCHD 25
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Old debt (See Time-barred debt and Statute
of limitations)

Qo= MR (M2J12H0] Bt2& TP &
A2ZANE FX)

Original creditor (See Creditor also)

A person or business that provided the original
service, product, or credit that is the source of a debt
collection attempt.

ML (HEXE &L
P = ANES &A20| He 2lx= MElA, MHSE =
MES MBI L= 01,

Outstanding balance (See Current balance)

Payday Loans 20 &8 (=

Short-term, high-interest loans that consumers are AHIRIIECHE 204 [ ASHBHOF Bt &0 D 22/

required to repay on their next paycheck. =

Payday loans are illegal in New York State. CeXpMS 20 98 HE0| 2 QlLC

Phantom debt (also Fake debt) SR MR (o9 A2 &X)

Debt that is made up and that a consumer does not | 2% 5| 5|22 S HH AHI KD} ANEZ AS6HA

owe. 2= W2

If a consumer does not recognize a debt or believe AHIXIF TH2Z oI BHK| 9L SHet T2

they owe that debt, they have a right to dispute a = g =" S = =

debt and receive debt verification from debt 9_*”} ﬂi/%/;Fofg E = 3?,;}/500// 0; Q{j fo’y/ /6t

collectors. flé’if TTI/ETB ME A SOIAHE L2 Heldt
USLICH.

Principal

The initial amount of the debt or the amount that
remains unpaid by a consumer. It does not include
collection fees and interest.

b=

22 E = M L= AHIADEOLE ASGHAl 222
=N llle =& #+2 L 0/ AP ZEEH X

2 SLICH
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Scams

A scheme to defraud or trick a consumer into
paying a fake debt the consumer does not owe.
Scammers may threaten consumers with criminal
charges or refuse to give information about the debt
collection agency, the original creditor, or the debt.

Legitimate debt collectors must provide their

AtD|

AHIXD o gte QIR0 e o7l MR E
2= H0[01LE J|Btot= =8, ADIESE
B0 E@AF D2 S o JCHD 2ot L XHA
=Y 012, FHALN L= H20 e BEE

HSotIl g HEE

1
30
a
c
o

company name, mailing address, telephone SHHEO| YA ZAT= BIAY, QB =A
number, DCWP license number, and information FMolE DOWP 56 5, e 2el ige
about the debt. It is good practice to always ask for 20 BHLICH THe R
information to be sent in writing to the address that _“OOH FELILE JEHTOH CHoll =2lotol MO X2
the debt collector should already have on file before | =& AtJF 0[0] J|SFotl) e =42 oild 822
you discuss the debit. Moz BUgetd RAdt= A0l ESLICH
Statute of Limitations (also Time-barred debt | AZ A& (H/4£7/210] BIE2E TR L& LAHE
or Old debt) TR &X)
A certain time after which a debt collector may no ol X |t L Sls 0/ <A Al
longer file a lawsuit to collect on a debt. The New York | < Ogil iy EI;II = ;'_;0“ ~ ﬁ/f; T‘:’%{/ir SE' <
time limit to sue for consumer debt is three years. M PE 2|0t '_FI of ra= RIS = A5 LITH
FEUM AHIA S0 CHol A5 MO == U=
Debt collectors may not attempt to collect an old J12+2 38 L Ch
debt whose statute of limitations has passed unless
they first inform consumers in writing that'": HAZAATIS AGAISI KL @A 2=
=AIG X A =2 [ =2 04 O
o the legal time limit (statute of limitations) to sue OTF':'ODJFJO“ :“HIXHHD“ LS AEE M=
to collect the debt has expired, =i OF &LICH
o itis illegal under federal law to sue or threaten ) o _ _ _
to sue a consumer for an old debt; and o IHRE FAHOHI| fIst HE ANS(AZAIS)It
e if sued illegally, consumers may defend the Ot & ASLICH
case by informing the court that the statute of o OIEIEHO 28 AH|IXOIH ReHE TS0 CHat
:cimitatigpsf has ex_piorled to ?revent the creditor AZS HIIBIHL ASEIACID 9sisle He
rom obtaining a judgment. S0l (Ct T2 D

e =HCLZ ASS NIIE 3R, AdlXt= &0
ABASI U2 EUCHD L2l APt
g

Substantiation of a debt (See Debt
verification)

Time-barred debt (See Statute of limitations
or Old debt)

Tradeline

A term for a credit account on a consumer’s credit
report. There is a separate tradeline each time a
consumer is approved for credit. Tradelines
include, but are not limited to:

" Takes effect on September 1, 2026.
(2026 E 92 1 2 2H & LILCH)

Hel o

ABIRF A& F A ALl H A AHIXES A/&0]

of Jt2 [MHOHCH 2002 Hel ol AUsLICH HeHdti=
CtS AP0l Z& &M, 010l =8+El Xl &5 LICH
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credit limits;

current balance;

payment history; and

lender or original creditor names and
addresses.

Unverified debt notice

A written notice that the debt collector must send
within 60 days of receiving the consumer’s dispute or
debt verification request.”

Consumers should save a copy of this notice and
send it to any other collector that attempts to collect
on the debt.

Validation notice

A letter a debt collector must mail to consumers
within five days after first contacting them in
relation to a debt that discloses general information
about the debt and the consumer’s rights.

This notice must tell consumers they have a right to
dispute a debt and to request debt verification from
the debt collector at any time in the collection
process. Consumers can dispute a debt or request
debt verification orally or in any of the ways that the
debt collector uses to collect upon a debt.

Zombie debt

Debt that a debt collector suddenly seeks to collect
after a long period of time. The term refers to the
debt’s resurrection from the dead.

Zombie debt may include:

debt already settled;

debt from a bankruptcy discharge;
time-barred debt;

debt that no longer shows up on a consumer’s
credit report; and

e debt that was never owed.

Consumers have a right to dispute a debt and
request that the debt collector provide debt
verification.

" Takes effect on September 1, 2026.
(2026 E 92 1 2 2H & LILCH)
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