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This publication was updated on October 12, 2022

Please monitor studentaid.gov and nyc.gov/StudentLoans for the latest updates

Frequently Asked Questions (FAQs):
Public Service Loan Forgiveness (PSLF)

PSLF Program

Q1.

Q2.

What are the qualifications for PSLF?

To qualify for PSLF, you must

e Dbe employed by a U.S. federal, state, local, or tribal government or 501(c)3 not-
for-profit or certain other not-for-profit organization (federal service includes U.S.
military service);

e work full-time for that agency or organization; or are employed in more than one
qualifying part-time job at the same time and work at least 30 hours a week with
your employers

e have Direct Loans (or consolidate other federal student loans into a Direct Loan);

e repay your loans under an income-driven repayment plan*; and

e make 120 qualifying payments.

*This provision will be waived through October 31, 2022 as part of the limited PSLF
waiver.

Which periods of payment count towards PSLF under the limited PSLF waiver?

On October. 6, 2021, due to the pandemic, the U.S. Department of Education
announced temporary changes to the Public Service Loan Forgiveness (PSLF) program.
These changes are referred to as the PSLF waiver.

Under the waiver, any previous period of repayment since October 1, 2007 will count as
a qualifying payment, regardless of loan program, repayment plan, or whether the
payment was made in full or on time. You do still need qualifying employment.

This change will apply to student loan borrowers with Direct Loans, those who have
already consolidated into the Direct Loan Program, and those who consolidate existing
loans into the Direct Loan Program by October 31, 2022.

Periods of repayment on parent PLUS loans are not eligible under the PSLF waiver,
unless the parent PLUS loan is consolidated with a loan the parent borrower took out for
their own education.


https://studentaid.gov/
https://www1.nyc.gov/site/dca/consumers/Student-Loans.page
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/questions
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/questions
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/questions
https://www.ed.gov/news/press-releases/us-department-education-announces-transformational-changes-public-service-loan-forgiveness-program-will-put-over-550000-public-service-workers-closer-loan-forgiveness
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/questions
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Q3.

How/when do | certify my employment? Can | go back to prior employers to
certify?

To help you track your progress toward qualifying for PSLF, it is recommended that you
submit the PSLF Form annually or when you change employers. It will make it much
easier to catch any issues that arise over your 10 years of repayment.

Your employment can be certified by an official who has access to your employment or
service records and is authorized by your employer to certify your employment. Check
with your organization to see who is allowed to certify your PSLF form.

NYC employees without a break in city employment should complete one PSLF Form for
verification of continuous city employment. Employees with a break in service should
complete a separate form for each period in which they left city employment and were
later employed.

Guidelines for PSLF Employment Certification for Former/Current NYC Employees

e All current employees should go to their agency’s HR team for certification.

e All former (and not currently employed by the City) employees should email their
employment certification form to DCAS at askcst@dcas.nyc.gov.

e For current employees with multiple agencies or who have had break in their city
service (and therefore have more than one NYC employment forms), either their
current HR department or DCAS (via askcst@dcas.nyc.gov) can sign the
employment certification forms.

Guidelines for PSLF Certification for Former/Current NYC Department of
Education Employees

e Current and former employees from the NYC Department of Education should
consult HR Connect for specific instructions on securing signatures and
employment verification.

o School-based staff can speak with their principal or designee (usually
the payroll secretary) for verification of their qualifying employment and to
have the employment verification component of the application
completed.

o Central, borough, and superintendents’ offices’ staff should speak to
their HR Director or Operations point person for verification.

e Former DOE employees who worked in schools can use the find-a-school tool on
the DOE website to find contact information for the last school at which they
worked. If an employee cannot remember the last school at which they worked,
or if they were non-school-based staff, they can email
HRConnect@schools.nyc.gov for assistance.

How to Fill Out the PSLF Form

e Itis recommended that you use the PSLF Help Tool to assist you in starting the
PSLF Form. Once you enter your information, you will be able to print the
generated form for you and your employer to sign. You must submit the



https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/public-service-loan-forgiveness-application
file:///C:/Users/AusbyD/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/L87DIO71/askcst@dcas.nyc.gov
file:///C:/Users/AusbyD/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/L87DIO71/askcst@dcas.nyc.gov
https://studentaid.gov/pslf/
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Q 4.

Q5.

Q6.

Q7.

completed PSLF form to MOHELA, the PSLF servicer. See the PSLF Help Tool
Guide for guidance in completing the PSLF Help Tool.

Note: Borrowers will need to apply for a consolidation loan (if necessary) and
complete all steps of the PSLF Help Tool by October 31, 2022! Employers can
sign the PSLF Form after that deadline if the borrower uses the Help Tool to
complete the PSLF Form.

How do | figure out if my past or current employer qualifies for PSLF?

If your past employer was a government employer or a 501(c)3 non-profit employer, they
qualify for PSLF. If your employer was another type of non-profit organization or if you
want to verify your employer’s eligibility, the Department of Education maintains a list of
qualifying public service employers that you can search. You can access this list by
using the PSLFE Help Tool, which is available at studentaid.gov. To check your
employers’ status, you will need their Tax Identification Number (EIN).

How do | figure out if my loan qualifies for the PSLF?

Any loan received under the Direct Loan Program qualifies for PSLF. Loans from these
federal student loan programs do not qualify for PSLF: the Federal Family Education
Loan (FFEL) Program and the Federal Perkins Loan (Perkins Loan) Program. However,
they may become eligible if you consolidate them into a Direct Consolidation Loan.
Private loans do not qualify for PSLF and cannot be consolidated into a Direct Loan. For
more information, visit Public Service Loan Forgiveness | Federal Student Aid.

How do | determine which of my student loans to consolidate? How do |
consolidate loans?

Only Direct Loans are eligible for PSLF. In order to be eligible for PSLF, any non-Direct
loan will have to be converted to a Direct Loan through a process called consolidation.
At studentaid.gov, borrowers can log in to their account and download their aid data. Any
loans that are not listed as a Direct loan will need to be consolidated into Direct Loans.
Borrowers can access the Direct Consolidation Loan Application through studentaid.qgov,
which will guide them through the process of selecting and consolidating their loans.

What are the common types of student loans?

Direct Loans: The U.S. Department of Education’s federal student loan program is the
William D. Ford Federal Direct Loan (Direct Loan) Program. Under this program, the
U.S. Department of Education is your lender.

Perkins Loans: Loans made through the Federal Perkins Loan Program, often called
Perkins Loans, are low-interest federal student loans for undergraduate and graduate
students with exceptional financial need. As of 2017, these loans are no longer given.

Federal Family Education Loan Program (FFEL): The Federal Family Education Loan
(FFEL) Program was a program that worked with private lenders to provide education
loans guaranteed by the federal government. The FFEL Program ended in 2010.


https://studentaid.gov/articles/become-a-pslf-help-tool-ninja/
https://studentaid.gov/articles/become-a-pslf-help-tool-ninja/
https://studentaid.gov/pslf/
http://www.studentaid.gov/
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service
http://www.studentaid.gov/
https://studentaid.gov/app/launchConsolidation.action
http://www.studentaid.gov/
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Qs.

Qo.

Q 10.

Q 11.

Do you have to be currently employed or working full-time to receive loan
forgiveness?

For PSLF, you're generally considered to work full-time if you meet your employer’'s
definition of full-time or work at least 30 hours per week, whichever is greater.

If you are employed in more than one qualifying part-time job at the same time, you will
be considered full-time if you work a combined average of at least 30 hours per week
with your employers.

Under the standard program rules, in addition to working full time and in a qualifying job
during each of the qualifying 120 payments, you also must be working full time in a
qualifying public service job both when you apply for and receive loan forgiveness.
However, this latter requirement has been waived through October 2022 so borrowers
who no longer work in public service or no longer work full time can now apply to have
their loans forgiven under PSLF.

Does experience prior to grad school count towards PSLF?

In general, only periods of employment worked while making qualifying payments on a
certain loan will count toward forgiveness of that loan through PSLF. However,
borrowers who complete the PSLF waiver before October 31, 2022 will receive credit
towards forgiveness for consolidated loans based on the oldest of the underlying loans
that were consolidated, as far back as October 2007, when PSLF began.

This means that if undergraduate and graduate school loans were consolidated, credit
for work performed while in repayment on the undergraduate loans will count toward
forgiveness of the graduate school loans.

During this temporary waiver period, any months worked in qualifying employment
during which a borrower was in repayment status and not in default, deferment, or
forbearance is eligible for credit toward forgiveness under PSLF.

If 1 don’t qualify for the PSLF, what are my options? What resources do | have?

You can use the PSLF Help Tool to find out your eligibility based on the types of loans
you have and your employer. In addition, there are other Federal Student Loan
Forgiveness and NYS Student Loan Repayment Assistance Programs. For more
information, visit NYS Higher Education Services Corporation - Loan Forgiveness,
Cancellation and Discharge.

Does the PSLF benefit parents with children with loans, such as for parent PLUS
loans? How about spouses who have loans?

Direct PLUS Loans are made to graduate or professional students and to parents of
dependent undergraduate students and both are eligible for PSLF. However, there are
additional factors to consider if you’re a parent who has taken out a PLUS loan.

First, your PSLF eligibility is based on your qualifying employment, not on the
employment of the dependent student for whom you borrowed.


https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/questions
https://studentaid.gov/pslf/
https://www.hesc.ny.gov/repay-your-loans/repayment-options-assistance/loan-forgiveness-cancellation-and-discharge.html
https://www.hesc.ny.gov/repay-your-loans/repayment-options-assistance/loan-forgiveness-cancellation-and-discharge.html
https://studentaid.gov/help-center/answers/article/are-direct-plus-loans-eligible-for-pslf
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Q 12.

Q 13.

Q 14.

Second, PLUS loans made to parents may not be repaid under any of the income-driven
repayment plans—the repayment plans that are best for borrowers seeking PSLF.
However, if you consolidate a PLUS loan that you took out on behalf of your child, you
may then repay the new Direct Consolidation Loan only under an income-driven
repayment plan called the Income-Contingent Repayment Plan (ICR). You cannot repay
these consolidated Parent PLUS loans under the Revised Pay As You Earn (REPAYE),
Pay As You Earn (PAYE), or Income-Based Repayment (IBR) plans.

Note: PLUS loans made to graduate and professional students (as well as Direct
Consolidation Loans that repaid PLUS loans made to graduate and professional
students) may be repaid under any of the income-driven repayment plans.

How do defaults or periods of non-payment affect my PSLF status?

Generally, PSLF requires actual, on-time, and complete payments in order to receive
credit towards loan forgiveness. However, during the limited PSLF waiver, which ends
after October 2022, any month where a loan was in an “in repayment” status can receive
qualifying payment credit, even if no actual payment was made, which excludes periods
of deferment, default, and forbearance. Periods of default and in-school deferment are
not eligible for PSLF, even under the limited PSLF waiver.

If you have loans that were in forbearance during the COVID-19 payment pause from
March 2020 through August 2022, or loans that were in specific military-related
deferment, you can receive qualifying payment credit (as long as you were employed
with a qualifying employer).

Does the PSLF have any income requirements?

There is no income requirement to qualify for PSLF. However, since your required
monthly payment amount under most of the qualifying PSLF repayment plans is based
on your income, your income level over the course of your public service employment
may be a factor in determining whether you have a remaining loan balance to be
forgiven after making 120 qualifying payments.

Does the PSLF benefit those with private loans?

No. Private education loans are not eligible for PSLF and cannot be consolidated into a
Direct Consolidation Loan.

Student Loan Resources

Q 15.

Q 16.

Who can | go to for questions about student’s loans?

You may contact the Federal Student Aid Help Center.

How and where can | file a student loan complaint?

e You should first attempt to file and resolve a complaint with your student loan
servicer (the company that handles the billing and other services on your federal
student loan). Typically, you are able to file a complaint by phone, in writing, and
online.


https://studentaid.gov/announcements-events/pslf-limited-waiver
https://studentaid.gov/announcements-events/pslf-limited-waiver
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/questions
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/questions
https://studentaid.gov/help-center/contact
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¢ You can file a complaint with the Ombudsperson for Federal Student Aid with the
U.S. Department of Education.

e You can also file a secure complaint online with the New York State Department of
Financial Services.

NYC Financial Empowerment Centers
Q 17. What services can | receive from the NYC Financial Empowerment Centers?

The NYC Financial Empowerment Centers provide FREE one-on-one professional,
financial counseling and coaching to support you in reaching your goals.

Q 18. What can I discuss with a NYC Financial Empowerment Center counselor?

The NYC Financial Empowerment Center counselors can work with you to: manage your
money and set up a spending plan; contact creditors about existing loans, including
student loans; draft letters to creditors to lower payments or temporarily suspend
payments due to hardship; develop a strategy to minimize debt; improve your credit; and
much more. You can book an appointment at nyc.gov/TalkMoney or by calling 311.

Secondary Resources

* Federal Student Aid PSLF FAQ
This extensive FAQ provides answers about the Public Service Loan Forgiveness
(PSLF) program.

» Student Loan and Debt Relief Resources (ny.gov)
The NYS Department of Financial Services provides student loan and debt relief
resources for New Yorkers.

» Education Debt Consumer Assistance Program (EDCAP)
EDCAP helps New Yorkers navigate the student loan repayment system and regain
financial health. Call the Education Debt Hotline at (888) 614-5004 or email
edcap@cssny.org.

* The White House Public Service Loan Forgiveness Webpage
The White House provides information about PSLF including guides for teachers, first
responders, and state/local/tribal employees as well as a PSLF explainer document.

« MOHELA
Federal Student Aid (FSA) transitioned the PSLF program, borrowers, and their loans
from FedLoan Servicing (PHEAA) to MOHELA in stages from July through September
2022. Once a loan has been transferred from Fedloan to MOHELA, FedLoan can no
longer answer account-specific questions. Log in to StudentAid.gov to check your
current servicer, or contact FSA.



https://studentaid.gov/feedback-ombudsman/disputes/prepare
https://www.dfs.ny.gov/complaint
https://www.dfs.ny.gov/complaint
https://www1.nyc.gov/site/dca/consumers/Student-Loans-In-Person-Help.page
https://www1.nyc.gov/site/dca/consumers/get-free-financial-counseling.page
https://studentaid.gov/manage-loans/forgiveness-cancellation/public-service/questions
https://www.dfs.ny.gov/consumers/student_protection
https://www.edcapny.org/
mailto:edcap@cssny.org
https://www.whitehouse.gov/publicserviceloanforgiveness/
https://www.whitehouse.gov/wp-content/uploads/2022/08/PSLFExplainerDoc811.pdf
https://www.mohela.com/
https://studentaid.gov/fsa-id/sign-in/landing?redirectTo=%2Fdashboard
https://studentaid.gov/help-center/contact

