Worker Protection

Extra Space Storage FIfRE & EZ K HIFHIF

Bk A B B RNBEESRARES?

29 (New York City, NYC) jE#& #0155 T{R$PER (Department of Consumer and
Worker Protection, DCWP)2 5 Extra Space Storage & Ffi#. i# & LT &4,
1EBNA Al BEFRISIBIZ:

v 1572023 £ 3 A 24 HZE 2026 4£ 6 B 16 A#flE, FAAHHAES
Extra Space Storage fi#4 5 7t ;

#A
v BB T —Hsk % MiER.

O AR TtHEERE. BE. 2. RFIHEMELLE. FIERE,
SHIER =R .

O Sty R Tas 6 MAREE L3, (EREHEASIKERE 50%.

O e R KB EXBAFE HESIAE, HEEENHEE LAzt
ERFEEFNHEERETR. B,

EE: BELBSFEEHTRIUL—EFEBRIFNEEE. DCWP [FE BT — 1 Z I
HE B E G RIEIZE AT

FIRRZEILAMA 2027 £ 8 A1 B, SiIEEHFETHRAE.

BREEEEMLERER?
W 3 T ARG, ARMEERETRARHER R, BREHSS5ESER
HATE AR R .

F 185 BEEEHMMNABE.

% 2 &84 : EFE A Extra Space FHEEA.

% 35 : WMIAEEFEZ.

F 4. 5F0/5E 6 &y : (VESEEEMEERITNATHREE.
o M= — EHEEMEBBH
o #HELIA ESEREN
o M#HERIASE - EHEF RS

O F7ESIN: BRMHZEMAFRSREXHE.

oooag

i
—_
S
\

/|

~
H



WIS ERATE XA
SRR M BRNHEERELEHBERE: BHGEN. ANATFRERESH.

B ESARXREBHEROTIEEXHEENH.
o HAESEHEHENIEIL

o WIRSATRIER

- BRE

o fEER. BTHEME. BIFIER
o REEICH

o AEH

o [@ DCWP 123 By if##l

TEE LB ?
IBIEX G BEHIX . EERFIEATFEHTLER, RIS SERE.

TEihBEh?
Bi%E S8 (212) 436-0306
B FHi{F: ExtraSpaceSettlement@dcwp.nyc.gov

=


mailto:ExtraSpaceSettlement@dcwp.nyc.gov

HRERBRIFR

HBEHER (*) BI2EEES
%— 1 %Bﬁ: $i§k1§l§\ *
A

HEBR (#8R)

phichil

C:AED

F T MR 48 (% 1E

HitEE

& 2 h4): Extra Space FHE{FE*
ChiEEH S

& HH

EREBERE DCWP 2X#iIF? HINSBIRIFIEFKER KR RE—HF%.
O &Eﬁlﬂ%éﬁ? (7°#). $%iF #006659-2026-CMPL) :
O&

£ 3IHBH: MrERFEI. *

AR AER .
U At HFERE. SE. K. AFHHMTLRE. FIENE, S8E
R 52 452 o

O A& EaTeIar 6 NPARAMEE LK, sSiE2HEEHEHAEKIEREIE 50%.
O 1’"E’])”ﬂ‘@ﬂiIJ'SI@JIETL_%DT}E%&H:IEJZ?EI*, SEEEWES FASHMbEA
FESINEAEERTSE. 15,

"
w
=
\

/

\I
=



B Efr B HRRT . ABEEE A5 MR

1& =7 8] Extra Space 2B yd 8 5% 8] 23 2
O=2. WEERAR:
O&

HERT. NSHFREFE, BHEE 4. 5306 #45.
F 455 WPZHRAXER

TR B R IR 32 453 7

ZHIRE?
OR& O 387K O EE
O #RE O 4t

SIHZ MM BRENE. ABEHE 754K,

IR AT IR MRLEIERASCH?  CGRRERERIERAIZA)
O fAEE RIS EENIEIL
O BEFIEFAEMIRETHRE. BE. 2K, REELRINE, 2P
RIEREER A
O Wiz, ERF/ARITXME
O RS
O {56k BFEBHF. EIEiC=R
O Hfth

b
N
<

\
U

=




% 5 &B4y: HE LIAMAXER

BYAENHEESMEL V7 $
REWRHEEEMEL V7 $

HE ERXBAEERET?

R EESN R ?
Oz
0%

UIAEEE, IR ELEITA? BHEHEL, WEFHEZA?

IEATIREMRLEIERA S ?  GRBERMERIER AIA)
O fAEE RIS EENIEL
O & EIE
O 18R BFEBHE. =IEIER
O Hifth

5 6 #84): ML ESHREEXRER
HASTARBR L AR ?

BEBWEHEREHE?
O 2. 2@ HEE:
O &

W44 B ESIAER, BRTEAXMMEE LA HEAREFINL?
O 2. 1FiRRIER:

O &

IR T m R ENME. ABRE 7 5 R H*.

#

=

\
U

=




BRI X ? CGARERIERIRRAIA)
O AE SRS EHENIE L
O {5/, BFERE. EEIER
O TS Az AN
O Hftb

EE: EERIMYZHELUNE, GH AT SETBEESR . BREEFXZEETY
2HINETETT. 1HEZFIEFIERTA N1 EET A GG HE S 152 IEHY
EHRE.

F7HS: RRFAEBENXGIAFR
EFRAEE—£ERNE. BETHET. BRERMATEAS:

o RAFIEEA, ARBREFHIEEHESESE. HEH.

« AAMH, DCWP KRETIEARFEYyEAFANRIT, TFEMAZEENR.

o ZAAFAR, H DCWP HIERAREEERBER, LUKAIREER.

o KAARB, BEEF—EEBRIEERK, ESREEM. RIMFU
RABTHIRR -

« AARA, HEEBEEE, KWESRFTFEARFRESH@EMNMbIL.

« AAMB, DCWP LXK EEREFENRIEREL.

o RS2 HHA

"
»
H
\

/

\I
=H



£ 8 #S: HIRFEZBRBBF R T
ZERBFRBEARS HAR.

AATTAHEEATE#HZREBH, BIAKARZMAENBESRERBXERHES;
RAFIAERAARR LR RIEE S TR EARMEBURF: RAFFIL KA RIRE R

EAERLRABERREREHE . H5ZHEXM—VIEFRIFL. BB RS, R,
BRI, WB. Y., Fi. FARME. REURE. PR, BRRITIEKREMEEE
&R T 2RBEN, BT ERURASZFRAFBESWENET AR,

B3

% RS2 H#

R R 32 Bl RE A 2 i B

O BHESLIMAERR (F 1. 2. 3. 7F 8 &5
OBES585ERMMAMEE (4. 550/ 6 #5H) -
O mABHEXTH, SM_EIERRE.
OKXABEEMAER (F 73 .
OKXABEERRZMN (F 8EH) .

A R FEMEF ST A RN RZREAIR

'S

@
AB-FHEB#H: ExtraSpaceSettlement@dcwp.nyc.gov

@ H&FZE: NYC Department of Consumer and Worker Protection
Attn: Extra Space Settlement
42 Broadway, 5th Floor
New York, NY 10004

BEBRT: ARRTBIEASAN 20278 A1 H, SUBESHSARIE.
EEHE?

BIESH3: (212)436-0306
B FAf{E: ExtraSpaceSettlement@dcwp.nyc.gov

=


mailto:ExtraSpaceSettlement@dcwp.nyc.gov
mailto:ExtraSpaceSettlement@dcwp.nyc.gov

	Date of Birth MMDDYYYY 1: 
	Preferred language: 
	Storage locations 1: 
	Yes My record number is eg complaint 0066592026CMPL: Off
	No: Off
	Your belongings were damaged because your storage unit had rodents mold: Off
	Your rent increased within the first 6 months of renting your storage unit or by: Off
	Your belongings were sold or auctioned without proper notice or while you: Off
	Briefly describe what happened Attach additional sheets as necessary: 
	Did you report the problems to Extra Space: 
	Yes Customer Representative: Off
	No_2: Off
	Rodents: Off
	Water: Off
	Mold: Off
	What items were damaged and how much were they worth Attach additional sheets as: 
	Bugs: Off
	Other: Off
	Lease or Occupancy Agreement: Off
	Photos showing rodents mold leaks bugs or other unsafe or unclean: Off
	Receipts credit cardbank statements: Off
	Insurance documents: Off
	Letters emails text messages: Off
	Other_2: Off
	undefined_3: 
	undefined_4: 
	Approximately when did the increases occur: 
	If yes what type of fee was charged How much was it and how often were you: Off
	Lease or Occupancy Agreement_2: Off
	Proof of payment: Off
	Letters emails text messages_2: Off
	Other_3: Off
	Yes Date Notice Was Received: Off
	No_4: Off
	Were you disputing a rent increase or other fees when your belongings were sold or: 
	Yes Please explain: Off
	No_5: Off
	Lease or Occupancy Agreement_3: Off
	Letters emails text messages_3: Off
	Notice of sale or auction: Off
	Other_4: Off
	Print Name: 
	Date: 
	Print Name_2: 
	Date_2: 
	I completed all required sections Sections 1 2 3 7 and 8: Off
	I completed the sections that apply to my claim Sections 4 5 andor 6: Off
	I attached supporting documents if available: Off
	I signed the Affirmation Section 7: Off
	I signed the Release Section 8: Off
	Name: 
	Address Line 1: 
	Address Line 2: 
	Phone: 
	Email: 
	Rental Dates: 
	My record number: 
	When did you notice the damage?: 
	What items were damaged and how much were they worth?: 
	Other documents: 
	If yes, what type of fee was charged? How much was it, and how often were you charged?: 
	Date Notice Was Received: 
	Approximately when did the auction occur: 
	What items were sold and how much were they worth?: 
	Other documents you can provide: 


