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The Department of Consumer Affairs Office of Financial 
Empowerment (OFE) works to educate, empower, and 
protect New Yorkers and their communities so they can 
improve their financial health and build assets. 

No Matter Your Financial  
   Situation, We’re Here to Help.

KEEP MORE AT TAX TIME.
NYC Free Tax Prep provides free tax filing services so you 
can claim valuable tax credits and avoid paying high fees. 
Some sites are open year-round. Visit nyc.gov/taxprep to 
learn more.

SAVE MORE WITH SAFE AND  
AFFORDABLE PRODUCTS.
OFE works with banks and credit unions to offer products 
designed just for you. For example, NYC SafeStart Account 
is a savings account with no overdraft fees, no to low monthly 
fees, and a low opening deposit requirement. Visit nyc.gov/dca 
to find a financial institution near you.

CONTACT US TODAY! 
Call 311. Ask about Free Tax Preparation, NYC SafeStart  
Account, or Financial Empowerment Centers.

The NYC Department of Consumer Affairs (DCA) protects and enhances 
the daily economic lives of New Yorkers to create thriving communities.

PLAN MORE FOR YOUR FUTURE.
NYC Financial Empowerment Centers offer free  
one-on-one financial counseling and coaching to help 
you manage your budget and plan for the future. 
Whether you want to save for a home, plan for an 
emergency, or reduce debt, our financial counselors 
can help. Call 311 to schedule an appointment.

FOR MORE 
INFORMATION

Visit nyc.gov/dca
Email OFE.Outreach@dca.nyc.gov
Follow us @NYCDCA
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消費者事務局財務授權辦公室 (OFE) 致力於教育、賦能和保護
紐約人及其社區，以便他們能夠改善其財務狀況並積累資產。

無論您的財務狀況如何，	
	 我們都可以提供協助。

在繳稅時保留更多。
紐約市免費報稅服務提供免費的報稅服務，讓您可以申請稅
額減免並避免支付高額費用。有些服務點全年開放。請造訪 
nyc.gov/taxprep 以瞭解更多資訊。

利用安全和可負擔的金融產品增加儲蓄。
OFE 與銀行和儲蓄互助社合作，提供專門為您設計的多種產品。
紐約市 SafeStart 帳戶就是一個很好的例子。它是一個儲蓄帳戶，
沒有透支費用，也沒有月費或月費很低，開戶存款要求也很低。
請造訪 nyc.gov/dca，查找您附近的金融機構。

立即聯繫我們！ 
撥打 311。詢問關於免費報稅服務、紐約市 SafeStart 帳戶或理
財輔導中心的資訊。

紐約市消費者事務局 (DCA) 保護及提高紐約人民的每日經濟收入，
為創造繁榮的社區而努力。

更好地規劃您的未來。
紐約市「理財輔導中心」(Financial Empowerment Centers) 提
供免費的一对一理財諮詢與指導，幫助您管理預算並規劃未來。
無論您想存錢買房、防備緊急事件還是減少債務，我們的理財顧
問都可以提供協助。請撥打 311 預約。

如需更多資訊

造訪 nyc.gov/dca
傳送電子郵件至 
OFE.Outreach@dca.nyc.gov
關注我們 @NYCDCA
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