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NMpoueaypa paccMoTpeHUsA Baluem >XXanobbl

1 =« Bbl noganu xxanoby u obpawaerechb 3a NOMOLLbLIO B [lenapTamMeHT no 3awmTe npaB
notpebutenen n pabotHukoB (Department of Consumer and Worker Protection, DCWP).
Bbl npynaraete Bce NoaATBEPXXAAOLLME OKYMEHTbI NO BalLewn xanobe (Yekun 13 marasvHa, ToBapHble
HakrnagHble, rapaHTUW, OroBopa, OniavyeHHbIe YEKU, MMCbMa B KOMNaHWIO, cyaebHble pelleHns n T. 4.).
Be3 aTnx pokymeHToB coTpyaHukn DCWP He cMoOryT paccmoTpeThb Bally Xasnooy.

2. CotpyaHnkn DCWP unsyyalot Bawy xanodby m noareepxaarowme AOKyMeHTbl. Ecriv nogHATbIN
BaMu BoMpoc HaxoauTcs BHe KomneTeHunn DCWP, coTpygHukm oTnpasnsaoT Bam o6paTHo
mMaTepuarnsl Ballen xanobbl 1, Kak NpaBuio, NPeaoCTaBnAOT KOHTAKTHbIE AaHHbIe OpraHa, KoTopbIn
MOXeT BaM NMOMOYb.

3. Ecnn nogHaTbIN Bamun BONpOC HaxoguTcsa B komneteHumn DCWP, coTpyaHUKN npUHUMaloT
Bally XXanoby u MOryT Ha3Ha4yMTb NOCpeAHUKA ANA ee paccMoTpeHus. CoTpyaHMKN
DCWP npucBaunBaloT BaM HOMep Aena, Ha KOTopbIn HeoBxoauMO CCbinaTbCH Npu AanbHenwem
B3aMMOAENCTBUM MO BaLlen xanobe.

Bo Bpemsa npouecca nocpegHudecTtsa cotpyaHukn DCWP oTnpaBngaoT KoMnaHuy KONuio Ballemn
anobbl 1 NpocAT ee paboOTHMKOB NPeAOCTaBUTb MUCbMEHHbIE Pa3bsACHEHWSI NO CYyTU BONpoca.
3atem, B 0cHOBHOM Mo TenedoHy, nocpegHnk DCWP GecepnyeT kak ¢ Bamu, Tak U C NpeacTaButenemM
KOMMaHuK, YToObl NONbITaTbCSA AOCTMYb B3AMMHOIO COrMnalleHns 1 yperynmpoBaTtb BONpoC.

Ecnu Bbl noganu xano6y, HO No ucteyeHnn 45 gHen He NoONyYnnn oTBeTa OT
cotpyaHukos DCWP:

¢ oOTnpaBbre NMCbMO Ha agpec SJ'IeKTpOHHOIZ MOYThI consumers@dcwp.nyc.gov;

* no3BoHuTe no Homepy 311 n ckaxute «Service Request Status»
(MpoBepuTb cTaTyc 3a8BKMN Ha 06Cny>XnBaHue).

YkaxuTte Homep 3asBku Ha obcnyxusaHne B NYC311.

Mpumevanune. CompydHuku DCWP He mo2ym ebicmynambs 8 Kadecmeae gawe20 adgokama usnu
Oasamb eam ropududeckue KoHcynbmauuu. Obpauwjaem sawe sHUMaHUe Ha mo, Ymo Konuu eceli eaweu
KoppecrioHOeHyuu 6ydym HarpaesneHb! npedcmasumerisiM KOMnaHuu, Ha Komopyto rnodaHa xasoba,

u mo2ym bbimb ripedocmasrieHb! Opyaum 2ocydapcmeeHHbIM opaaHaMm. CoanacHo ymeepx0eHHoU
rnoriumuke DCWRP mbi QormkHbI ydanume gawly SIUYHY0 UGeHmMuUUUUpyrowyro UHGhopMaUuurn U3
OoKyMeHmMos8 riybriu4Ho20 xapakmepa 8 crydae ux rnpedocmasieHus Kakomy-riubo opeaHy 8 omeem

Ha coomeemcmaeyrowul 3anpoc.

CoxpaHuTe HacToAWMNN MHPOPMALMOHHBLIN NIUCT ANSA NIMYHOro apXxmBa.
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What Happens to Your Complaint?

1 =« You file a complaint and want help from the Department of Consumer and Worker Protection
(DCWP). You include all documents about your complaint (store receipts, bill of sale, warranties,
contracts, cancelled checks, letters to the business, judgments, etc.). DCWP cannot process your
complaint without these documents.

2. DCWP reviews your complaint and supporting documents. If DCWP is not the correct agency to
assist you, DCWP returns your complaint materials and, in most cases, includes contact information
for the agency that can help you.

3. If DCWP is the correct agency to assist you, DCWP processes your complaint and may assign
a mediator to handle it. DCWP gives you the case number which you should reference during any
follow-up.

During the mediation process, DCWP sends a copy of your complaint to the business for written
response. Then, mostly over the phone, a DCWP mediator speaks with both you and the business
to try to reach an agreement and settle the matter.

If you filed a complaint but have not heard from DCWP after 45 days, please:

e Email consumers@dcwp.nyc.gov

e (Call 311 and say “Service Request Status”

Please provide your NYC311 Service Request number.

Note: DCWP cannot serve as your attorney or give you legal advice. Please be aware that copies of all
of your correspondence will be forwarded to the business that is the subject of your complaint, and may
be provided to other governmental agencies. It is DCWP’s policy to remove your personal identifying
information when releasing records pursuant to public records requests.

Please keep this information sheet for your records.
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