Consumer and
Worker Protection

Comments Received by the Department of
Consumer and Worker Protection on

Proposed Rules related to Third-Party Food Delivery Service
Licenses

IMPORTANT: The information in this document is made available solely to inform the
public about comments submitted to the agency during a rulemaking proceeding and is
not intended to be used for any other purpose



From: Mary Evancho

To: rulecomments (DCWP)
Subject: [EXTERNAL] 3RD PARTY FOOD DELIVERY SERVICE - [COMMENTS ON PROPOSED LICENSING RULES]
Date: Saturday, January 6, 2024 4:40:48 AM

[You don't often get email from mtel0@aol.com. Learn why this is important at

https://aka.ms/I.earnAboutSenderldentification ]

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless

you recognize the sender and know the content is safe. Forward suspect email to
phish@oti.nyc.gov<mailto:phish@oti.nyc.gov> as an attachment (Click the More button, then forward as
attachment).

YES THESE DELIVERY VEHICLES NEED TO BE LICENSED AND THE COMMERCIAL BIKE LAWS OF
2017 ENFORCED.

ALL PERSONS MUST WEAR REFLECTIVE VESTS, HAVE FRONT AND REAR LIGHTS. THE NAME OF
TAND LARGE IDENTIFICATION NUMBER MUST BE LEGIBLE ON THEIR VESTS FOR
ACCOUNTABLITY.
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From: Mary Evancho

To: rulecomments (DCWP)
Subject: [EXTERNAL] 3rd Party Delivery Service - [PROPOSED RULE COMMENTS]
Date: Saturday, January 6, 2024 4:46:58 AM

[You don't often get email from mtel0@aol.com. Learn why this is important at

https://aka.ms/I.earnAboutSenderldentification ]

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless

you recognize the sender and know the content is safe. Forward suspect email to
phish@oti.nyc.gov<mailto:phish@oti.nyc.gov> as an attachment (Click the More button, then forward as
attachment).

YES, THESE 3RD PERSON DELIVERY VEHICLES MUST BE LICENSED - AND THE 2017 COMMERCIAL
BIKE LAW ENFORCED!!!

THEY MUST WEAR REFLECTIVE VESTS
THEY MUST HAVE THE NAME OF THE ESTABLISHMENT THEY ARE WORKING FOR IN LARGE

LETTERS ON THEIR VESTS.
THEY MUST HAVE AN IDENTIFICATION NUMBER IN LARGE FORMAT ON THEIR VESTS - FOR

ACCOUNTABILITY.
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Online comments: 4

Nancy Sheran
If a restaurant is temporarily offering delivery only, are they required
to apply for a license?

Comment added January 12, 2024 9:39am

Require 3rd Party Delivery Apps to Insure Gig Delivery Men
How many times do we, New Yorkers, need to be hit -to be
terrorized-to be maimed by scofflaw e-bike & moped drivers who
remain unlicensed and unaccountable?

It's flagrant malfeasance that the NYC Administration and the City
Council do not feel any obligation to protect pedestrians in constant
harm's way.

It's incumbent on the alleged stewards of our safety to step up and
demand that without licenses, without registration, without insurance
to protect all New York City constituents, they will not get renewed
authority to do business here.

Comment added January 12, 2024 1:09pm

Yoav
What a complelty vague rule proposal. How is anyone even supposed
to understand what this proposition is for?

Comment added January 12, 2024 2:16pm

Marc Garnier

We are overrun by delivery people. On my residential block there
used to be 4-5 guys doing their work. Since last year some days it
runs up to 20 guys most of their vehicles do not have licence plates
most of them do not have drivers licences and they drive and park on
the sidewalk !

Comment added January 24, 2024 11:37am
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