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From: cheng xin <cxny2007 @gmail.com>
Sent: Tuesday, January 16, 2018 4:40 PM
To: Rulecomments

Subject: Laundry owner

Refund Rules 4.i and 4.ii.b under 8 2-134 General Provisions, are unacceptable!!!
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| have been at the laundry business for a decade and met many customers. Some are
polite and use the machine properly, not letting the machine overload. They are
satisfied with our service. If they let the machine overload and put less water for
washing, they will complain to us that the machine does not have enough water as
they do not see the bubble in the machine. They will even curse us with dirty words

and request for refund. Thanks DCA for giving us this opportunity to express our
concerns. Have a nice day!
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I have been at the laundry business for a decade and met many customers. Some are polite and use the machine properly, not letting the machine overload. They are satisfied with our service. If they let the machine overload and put less water for washing, they will complain to us that the machine does not have enough water as they do not see the bubble in the machine. They will even curse us with dirty words and request for refund. Thanks DCA for giving us this opportunity to express our concerns. Have a nice day!




From: Fang Wu <fxwl29@yahoo.com>
Sent: Tuesday, January 16, 2018 4:38 PM
To: Rulecomments

Subject: Dear Dca officer

Refund Rules 4.i and 4.ii.b under 8§ 2-134 General Provisions, are unacceptable. It will
create conflict.

Sent from my iPhone



From: haifei zhou <adazhou91@yahoo.com>

Sent: Tuesday, January 16, 2018 5:00 PM

To: Rulecomments

Subject: Re: Unacceptable - Refund Rules 4.1 and 4.ii.b

Dear Sir/Madam,

The newly proposed 4.1 and 4.ii.b rules, under the 2-134 General Provision, are
unacceptable because they unfairly

place unwarranted responsibilities upon the store management. As the owner of a
laundromat business, | always

give my greatest efforts in providing satisfactory services to my customers. However,
some may be uninformed of

proper ways to use store machinery (e.g. overloading washing/drying machines, pouring
too much detergent, not

properly following listed procedures on machinery). Therefore, machinery issues that
may arise independent of the

store owner should not be the store owner’s responsibility to provide refunds.

Sincerely,

Ada
Member of Chinese American Laundry Association



From: jeffrey Li <ljeffreyl23@hotmail.com>
Sent: Tuesday, January 16, 2018 4:06 PM
To:  Rulecomments

Subject: R EEANBRBRE - BAXEOMEENRLESNIE - ERTEPR
EARIEMKREIR - AAEBRNF SR - XFREABEEMN - ELENEAZLIFX
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& B3 H iPhone

Subject: We oppose the new rules about refund because refund is reasonable only
when the machine is under normal condition and clothes damages were caused by
incorrect operation, instead of machine breakdown. However, if clothes damages are
caused by nails or pens in the clothes, these rules are bad for Laundromats. They
must be opposed. Thanks the municipal government for your cooperation!

Sent from my iPhone
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Subject:  We oppose the new rules about refund because refund is reasonable only when the machine is under normal condition and clothes damages were caused by incorrect operation, instead of machine breakdown. However, if clothes damages are caused by nails or pens in the clothes, these rules are bad for Laundromats. They must be opposed. Thanks the municipal government for your cooperation!

Sent from my iPhone




From: lau <sandylau2008@hotmail.com>
Sent: Tuesday, January 16, 2018 4:24 PM
To: Rulecomments

Subject: Proposed rule

& BFHH iPhone Refund Rules 4.i and 4.ii.b under § 2-134 General Provisions, are
unacceptable!!!

Sent from my iPhone
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Sent from my iPhone



From: Sheng Chen <canyl2018@gmail.com>

Sent: Tuesday, January 16, 2018 4:00 PM

To: Rulecomments; Ortiz, Carlos (DCA); Adams, Casey (DCA)
Subject: Proposed Rules 4.i 4.ii.b

Rules 4.i and 4.ii.b under § 2-134 General Provisions, are unacceptable!!!

Posting these two rules will make some consumers to take advantage of it, they would
argue that

their clothes are damaged due to machinery reason, or their clothes are not washed
properly!

Some of laundry owners have policy like no refund but a free wash if the machine
doesn't wash

properly. however for dryers we do not refund!

It is self-serving! very hard to determine who's fault!

Can DCA come out and clarify these two rules?

Regards,

Chinese American Laundry Association



From: Sheng Chen <canyl2018@gmail.com>

Sent: Tuesday, January 16, 2018 3:33 PM

To: Rulecomments; Ortiz, Carlos (DCA); Adams, Casey (DCA)
Subject: proposed rules for laundry

We are strongly disagree with the proposed rules 4.i and 4.ii.b under 8§ 2-134 General
Provisions. How do you know something is caused by machinery issue? How do you
the the detergents or items consumers put inside the machine will not cause issue?
We always like to help our consumers doing laundry, telling them the proper way to do
laundry.

However, you don't know what consumers put inside the machine to wash, sometime
they don't

even know what they have. If there is damage they would claim that's the store's fault.
Thus, we have disclaimer liabilities to any damages!

These two rules are unacceptable!!!
Regards,

Chinese American Laundry Association



From: wenbin qu <wenbinqul@yahoo.com>
Sent: Tuesday, January 16, 2018 5:00 PM
To: Rulecomments
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Subject: Supervisors of DCA: Good afternoon. Regarding to the new rules on refund, |
think cautious action should be taken. | have been in the laundromat business for more
than a decade. Each laundry shop has its own approach to machine problems. | think
these rules will trigger many problems. Some customers put improper things in the
machine, causing clothes damages. Some are wrongly fill water for doing laundry. In
terms of machine breakdown when doing laundry, the owner will let customer do the
laundry again without any charge. As such, | plead the supervisors of DCA to reconsider
these rules. Thank you!

Sent from my iPhone
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Subject: Supervisors of DCA: Good afternoon. Regarding to the new rules on refund, I think cautious action should be taken. I have been in the laundromat business for more than a decade. Each laundry shop has its own approach to machine problems. I think these rules will trigger many problems. Some customers put improper things in the machine, causing clothes damages. Some are wrongly fill water for doing laundry. In terms of machine breakdown when doing laundry, the owner will let customer do the laundry again without any charge. As such, I plead the supervisors of DCA to reconsider these rules. Thank you!

Sent from my iPhone



From: XiaXiaofan <xiaofanxia@icloud.com>
Sent: Tuesday, January 16, 2018 4:36 PM
To: Rulecomments

Subject: Refund Rules 4.i and 4.ii.b under § 2-134 General Provisions, are
unacceptable!!!
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These rules are unfair to the owner. Are we supposed to refund for clothes damages due
to the improper use of the machines by the customers who falsely accuse us? If
customers see such rules on refund in our store and make problems intentionally for
refund, what should we do? | plead government authorities to reconsider it and take the
owners' concerns into consideration while protecting customers' interests. Thanks!
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These rules are unfair to the owner. Are we supposed to refund for clothes damages due to the improper use of the machines by the customers who falsely accuse us? If customers see such rules on refund in our store and make problems intentionally for refund, what should we do? I plead government authorities to reconsider it and take the owners' concerns into consideration while protecting customers' interests. Thanks!
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NATIONAL CLEANERS ASSOCIATION 252 West 29th Street New York, NY 10001 « Phone: 212.967.3002 « www.nca-i.com

Good morning. My name is Nora Nealis, | represent the NCA and would like to thank you for
this opportunity to comment on the rulemaking to implement Local Law 87 on behaif of the

City’s neighborhood dry cleaners. We are therefore offering the following comments:

1. The intent of the City Council in adopting this law is clear - to create a new category of
laundry license — industrial laundries so that DCA could regulzte that segment of the

industry which had been outside their jurisdiction. At the time of the enactment, it was

estimated that 100 such laundries exist citywide.

It is critical that this rulemaking process address a definition of industrial laundries that
is in keeping with the Council’s intent. Failure to do so would be extremely detrimental
to small business. In order to be supportive of small business, the definition must
incorporate language that makes clear that an industrial laundry is one wherein the
majority of its accounts are commercial, and that neighborhood dry cleaners and
laundromats whose primary business is serving retail consumers, but may have a
handful of small commercial clients are classified as retail laundries. Unless the
rulemaking process addresses this critical issue, many hundreds, if not thousands, of dry
cleaners and laundromats citywide will be improperly classified as industrial laundries
posing an extraordinary financial and regulatory burden on both the regulated
community and the DCA’s enforcement resources. It should be noted that in the
Council’s economic impact report it was anticipated that 100 additional licenses would
be issued. Failure to clarify the definition of industrial laundry so that it reflects the City

Council’s intent would be a serious breach of faith and trust.

2. Only one license should be required of a licensee. Currently the DCA is saying that
laundries offering retail services must have a retail license, and if they have even ONE

commercial account must also have an INDUSTRIAL laundry license. There is no



justification for this implementation strategy and rulemaking should make it clear that
only one license is necessary, and that one license is determined based on the primary
client base - retail or commercial. To do otherwise, is unnecessarily burdensome to

small business.

The 2 inch lettering requirement for signage must be revised downward. It is being
proposed that the posted price list of services offered be developed using letters 2
inches in height. Given the wide array of garment types, decorative fabric services and
other items that neighborhood dry cleaners offer services for, a sign such as that
proposed would not be a poster but a wall mural. Under the old laundry law, the Price
Posting signage was generally displayed on an 11 x 17 inch poster, and was adequate to

providing consumers with an easily read and understood price list.

DCA’s rulemaking should incorporate language that would permit pre-existing laundry
license holders who have a stock of printed promotional materials disclosing their old
laundry license number to exhaust that supply without having to add the new laundry
license number to these pre printed pieces or throw them away. Not being able to use
their existing promotional material stock is a sheer waste of paper, resources and
money. The application for a new license reference old laundry license numbers, and
given the technology available today cross referencing is easy. In addition, the new
laundry license number will be displayed at point of purchase, on Price List Posters and

vehicles.

The law exempts dry cleaning. However, since dry cleaners LAUNDER shirts, virtually
every dry cleaner in the City will have a retail laundry license. As such, rulemaking
should clarify that employee counts DO NOT include dry cleaning workers, and only

those employees handling laundry should be counted.



252 West 29" Street
NYC NY 10001
212 967 3002

info@nca-i.com



From: Chen Qiao shi <chengiaoshi@yahoo.com>
Sent: Wednesday, January 17, 2018 7:43 AM
To: Rulecomments

Refund Rules 4.i and 4.ii.b under § 2-134 General Provisions, are unacceptable!!!

K B384 iPhone

Sent from my iPhone
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Sent from my iPhone





From: Frshan <chenshan971@gmail.com=>

Sent: Tuesday, January 16, 2018 11:51 PM
To: Rulecomments
Subject:  proposed rules REFUND
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Would we be held responsible for the clothes damages when customers wash old clothes in an overloaded
washer, which is bound to cause the clothes to wrinkle or broken? Would we be held responsible for
damages caused because the dryers are overloaded or when clothes that are not supposed to be machine
dried are put into the dryers and burned? Should we have to pay for the clothes damages due to pen, nalil,
lipstick etc. in clothes? Should we have to refund for customers who put the money in the machine for
rewashing as they neglect that the laundries have been done?
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Would we be held responsible for the clothes damages when customers wash old clothes in an overloaded washer, which is bound to cause the clothes to wrinkle or broken? Would we be held responsible for damages caused because the dryers are overloaded or when clothes that are not supposed to be machine dried are put into the dryers and burned? Should we have to pay for the clothes damages due to pen, nail, lipstick etc. in clothes? Should we have to refund for customers who put the money in the machine for rewashing as they neglect that the laundries have been done? 
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Chen shan


From: Guo Yiging <101northern@gmail.com>

Sent: Tuesday, January 16, 2018 10:06 PM

To:  Rulecomments

Subject: [From Vwall: Suspected SPAM]: Oppose the refund regulation

I saw the new regulations about refund. | oppose the new regulations about refund, because sometimes
the customers wouldn’t check the machine before using, there might be gum, lipstick, pens etc. to
damage the clothes. And the machine we don’t know when they stop working. How | predict when they
stop working and | need pay something to the customers. What’s more, a lot of customers don’t know
how to use the machine properly, so that to damage my machines and their clothes. It’s so unfair if they
damage our machines, and | need pay their damaged clothes. So I definitely recommend DCA don’t list
the refund regulations out so that make our business keep fighting unreasonable regulations with
customers.

Thank you!

Sincerely,

Owner of A Laundromat



From: iao kuok <kuok1820@icloud.com>
Sent: Tuesday, January 16, 2018 10:06 PM
To: Rulecomments

Subject: AR Z AR BHALAHR ZEWIE K EAS , PE5e e AARIRE R TR, AHERYCANIR T, Z0RIE
BB HAAFo

& EHFHY iPhone

Subject: Isn't it unfair to request a refund when a customer overloads the washer against advice, which
makes the water insufficient, and when it's finished and some clothes are dry, claims the machine is
broken?

Sent from my iPhone
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Subject: Isn't it unfair to request a refund when a customer overloads the washer against advice, which makes the water insufficient, and when it's finished and some clothes are dry, claims the machine is broken? 

Sent from my iPhone








From: jinhua chen <jinhuachen123321@gmail.com>
Sent: Tuesday, January 16, 2018 9:53 PM

To: Rulecomments

Subject:  Proposed rules Refund

FE BRSO R T YA B ML A I I RTAR Ao

AR T ERE AL, BEENIFHR T RIS (R R R0 T R Bk R R T
W 2 NGRVEA NG FTREA S ALEIRN, B85 A\ SR YR A E & VA HLUE U/ £ T RE T
BUBAS . 0 ELALIEBERS PT AEHBUET O, Sl IR A IRE LA R 2 e AR 2 AV A< TR BOF IR ACK o ot
FRUETFHUT —Hi B SN S A MR D

SBIAGRE, RIET A

K& HELI iPhone

| strongly oppose these new rules on refund and compensations.

Some customers do not know how to operate the washing machines or dryers. There are clothes damages
due to improper laundering. Should we be responsible for such damages? There is possibility that the
clothes to be washed are not intact or they are not suitable for washing or drying by washing matchines
and dryers. There are odds of machine breakdown that are not controlled by the owner. How should we
handle any accidents when customers leave for a long time when the drying machine is still running?
These rules are unreasonable, | strongly object them.

Sent from my iPhone
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I strongly oppose these new rules on refund and compensations. 
 
Some customers do not know how to operate the washing machines or dryers. There are clothes damages due to improper laundering. Should we be responsible for such damages? There is possibility that the clothes to be washed are not intact or they are not suitable for washing or drying by washing matchines and dryers. There are odds of machine breakdown that are not controlled by the owner. How should we handle any accidents when customers leave for a long time when the drying machine is still running?
These rules are unreasonable, I strongly object them.
 
Sent from my iPhone



From: lisa82773@gmail.com

Sent: Tuesday, January 16, 2018 5:24 PM

To: Rulecomments

Refund Rules 4.i and 4.ii.b under § 2-134 General Provisions, are unacceptable!!!

Sent from my iPhone



From: F #l <submitkail978@yahoo.com> [Mengkai Wang
Sent: Tuesday, January 16, 2018 7:31 PM

To: Rulecomments

Subject:  iH%%J5 [Department of Consumer Affairs
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| oppose the rule of compensation. Many clothes damages are caused by customers' incorrect operation of
the drying machine. Many clothes cannot be over-dried. As a Laundromat owner, it is impossible for us to
check every clothes for customers after drying.
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I oppose the rule of compensation. Many clothes damages are caused by customers' incorrect operation of the drying machine. Many clothes cannot be over-dried. As a Laundromat owner, it is impossible for us to check every clothes for customers after drying.
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Mengkai Wang
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Department of Consumer Affairs


Mengkai Wang

From: F ZJl <submitkail978@yahoo.com>
Sent: Tuesday, January 16, 2018 5:18 PM

To: Rulecomments

Subject: 1H¥5 [Department of Consumer Affairs

& B F#y iPhone

Refund Rules 4.i and 4.ii.b under 8§ 2-134 General Provisions, are unacceptable!!!

Sent from my iPhone
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Mengkai Wang
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Sent from my iPhone


From:  TianHe Qu <tianz443@gmail.com>

Sent: Tuesday, January 16, 2018 9:47 PM

To: Rulecomments

Subject: Letter of No Objection Review Process Concern and Comment

Good Evening,

My nameis Wenbin Qu and | am a current tenant and owner of a Laundromat.

| am writing to you in response to the rule change hearing regarding the procedures for reviewing the L etter of
No Objection.

I have previously received a disapproval notice stating that my request for the letter was denied due to?5 open
DOB violations, 12 open ECB violations and also 2 open applications, which must all be closed.

| would like to point out that all of these violations are issues associated with the building owner, not on me, the
tenant and owner of the Laundromat only.

| am expressing this concern because it not only pertains to me, but to many of my close colleagues and
acquaintances as well. | hope that by hearing from us a change can be made to the review process procedure
and to separate the responsibilities of the building owner away from us tenants and owners of laundromat

| would like to point out that the current reasoning for denial is not fair for us owners.

Thank you for your time and effort to read through this and please address this concern that many of us have.

Best Regards,

Wenbin Qu



From: Ting You <t911216@gmail.com>

Sent: Tuesday, January 16, 2018 6:56 PM

To: Rulecomments

Subject:  laundry business owner in New York City

Dear Ms/ Mr
I'm the one of the laundry owner in New York City .1 see the treaty that you made about the refund for
the customer of the laundromat .

We can putting the price list nearby counter to show the customer , let them know what we did what's
the price .

But 1 object about the terms of that , because they use the machine to wash / dry for they're own
clothes , sometime them put overweight and pay less to wash / dry , then complaints the machine
getting a problem what we can do? That's not a problem of the machine right ? We still need to refund
the money they paid or the time they waste ? This is unreasonable right ? also we use machine to do it
for the customer not by people , nobody can Make sure the machine is not getting a problem or when
its happened right ?

We doing a small business in New York City .we try to do best for all the customer but we are object the

one about the refund treaty for the self service customer on the laundromat. Please check it thanks ,
have a great day !

& B F#y iPhone

Sent from my iPhone
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Sent from my iPhone


From: Wenny Chen <wennychen1915@gmail.com>
Sent: Tuesday, January 16, 2018 9:48 PM
To: Rulecomments
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Distinguished government officials! | am a laundromat owner in New York City. | learned via Laundry
Association that the government is going to launch new Act on the laundry industry, that is, if customers
complain on incomplete laundering or drying or clothes damages, the owner has to compensate for the
customers. Moreover, such rules shall be provided at the store. | strongly oppose such rules because we
have encountered a few bad customers who are requesting compensation for unsatisfactory laundering
due to overloaded clothes or filling too much water in the machine, causing machine breakdown. For
other cases, customers put overweight clothes for drying or put one or two clothes for drying for 28 to 30
minutes, and finally complain for machine breakdown and request for compensation. Those are not our
faults. Now if government launches rule for stating that the above problems are caused by machine
breakdown, is it another way to support the bad customers to find reasons for refund and
compensations? How can small business survive if government is in favor of such wrong doings? What is
the role of DCA? Does DCA play the role of handling customers' complain on our service or quality? Now
the rules state that we have to refund for all complains for all conditions. Does DCA do their job? Who
should we refer to if we encounter bad customers? What law can we use to protect small business
owners? Every year, we pay tax to the government, but what do those bad customers do for the
government? As such, | strongly object this rule and hope that the government could think more for us
small business owners, not only for those bad customers.
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Distinguished government officials! I am a laundromat owner in New York City. I learned via Laundry Association that the government is going to launch new Act on the laundry industry, that is, if customers complain on incomplete laundering or drying or clothes damages, the owner has to compensate for the customers. Moreover, such rules shall be provided at the store. I strongly oppose such rules because we have encountered a few bad customers who are requesting compensation for unsatisfactory laundering due to overloaded clothes or filling too much water in the machine, causing machine breakdown. For other cases, customers put overweight clothes for drying or put one or two clothes for drying for 28 to 30 minutes, and finally complain for machine breakdown and request for compensation. Those are not our faults. Now if government launches rule for stating that the above problems are caused by machine breakdown, is it another way to support the bad customers to find reasons for refund and compensations? How can small business survive if government is in favor of such wrong doings? What is the role of DCA? Does DCA play the role of handling customers' complain on our service or quality? Now the rules state that we have to refund for all complains for all conditions. Does DCA do their job? Who should we refer to if we encounter bad customers? What law can we use to protect small business owners? Every year, we pay tax to the government, but what do those bad customers do for the government? As such, I strongly object this rule and hope that the government could think more for us small business owners, not only for those bad customers.



From:  Xiang Y ou <qwe391850310@gmail.com>
Sent: Tuesday, January 16, 2018 7:14 PM

To: Rulecomments

Subject: | object to the law requiring a refund.

Follow Up Flag:  Flag for follow up
Flag Status.  Completed

| am alaundry owner. Every day | meet avariety of guests. Bad guests aways will find a variety of
reasons to trouble you for arefund. If the Ordinance appears, the bad morality of the guests laughed,
we will not be safe. | object to the law requiring arefund. Thank you.



From: xianwei fu <fuxianweil23@gmail.com>
Sent: Tuesday, January 16, 2018 9:49 PM

To: Rulecomments

Subject:  proposed rules Refund
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| strongly oppose these new rules on refund and compensations.

Some customers do not know how to operate the washing machines or dryers. There are clothes
damages due to improper laundering. Should we be responsible for such damages? There is possibility
that the clothes to be washed are not intact or they are not suitable for washing or drying by washing
matchines and dryers. There are odds of machine breakdown that are not controlled by the owner. How
should we handle any accidents when customers leave for a long time when the drying machine is still
running?

These rules are unreasonable, | strongly object them.

Sent from my iPhone
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I strongly oppose these new rules on refund and compensations. 

Some customers do not know how to operate the washing machines or dryers. There are clothes damages due to improper laundering. Should we be responsible for such damages? There is possibility that the clothes to be washed are not intact or they are not suitable for washing or drying by washing matchines and dryers. There are odds of machine breakdown that are not controlled by the owner. How should we handle any accidents when customers leave for a long time when the drying machine is still running?
These rules are unreasonable, I strongly object them.
 
Sent from my iPhone



From: Yan Li <yelichen62468@gmail.com>
Sent: Tuesday, January 16, 2018 7:07 PM

To: Rulecomments

Subject:  Proposed rule
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Distinguished Law Enforcement at DCA, if you request laundromats to refund for machine problem, then
there will be lots of customers find ways to refund, bringing lots of troubles and damages to our store.
Such rules are unreasonable. In case of machine breakdown, we will handle it and offer laundering again
to customers. We have done in this way for many years and customers are satisfied with our approach.
Please accept our request. Thank you!

Sent from my iPhone
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Distinguished Law Enforcement at DCA, if you request laundromats to refund for machine problem, then there will be lots of customers find ways to refund, bringing lots of troubles and damages to our store. Such rules are unreasonable. In case of machine breakdown, we will handle it and offer laundering again to customers. We have done in this way for many years and customers are satisfied with our approach. Please accept our request. Thank you!
Sent from my iPhone



From: yiou2822@gmail.com
Sent: Tuesday, January 16, 2018 9:14 PM
To: Rulecomments

proposed rules REFUND
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Would we be held responsible for the clothes damages when customers wash old clothes in an
overloaded washer, which is bound to cause the clothes to wrinkle or broken? Would we be held
responsible for damages caused because the dryers are overloaded or when clothes that are not
supposed to be machine dried are put into the dryers and burned? Should we have to pay for the clothes
damages due to pen, nail, lipstick etc. in clothes? Should we have to refund for bad customers who find
ways for refund? If such rules are launched, the bad customers will be happy, but the laundry owners will
be in trouble. If customers fill too much water and request for rewash, should the customer do a double
payment? If we have to refund due to such rules, who will bear for our phone charges and utility bills?
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Text Box
Would we be held responsible for the clothes damages when customers wash old clothes in an overloaded washer, which is bound to cause the clothes to wrinkle or broken? Would we be held responsible for damages caused because the dryers are overloaded or when clothes that are not supposed to be machine dried are put into the dryers and burned? Should we have to pay for the clothes damages due to pen, nail, lipstick etc. in clothes? Should we have to refund for bad customers who find ways for refund? If such rules are launched, the bad customers will be happy, but the laundry owners will be in trouble. If customers fill too much water and request for rewash, should the customer do a double payment? If we have to refund due to such rules, who will bear for our phone charges and utility bills?
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We are strongly disagree
with the proposed rules
4.1 and 4.ii.b under § 2-
134 General Provisions.
How do you know
something is caused by
machinery issue? How do
you the the detergents or
items consumers put
inside the machine will
not cause issue? We
always like to help our
consumers doing
laundry, telling them the
proper way to do laundry.
However, you don't know
what consumers put
inside the machine to
wash, sometime they
don't even know what
they have. If there is
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laundry, telling them the
proper way to do laundry.
However, you don't know
what consumers put
inside the machine to
wash, sometime they
don't even know what
they have. If there is
damage they would claim
that's the store's fault.
Thus, we have disclaimer
liabilities to any
damages!

These two rules are
unacceptable!!!

Regards,

Chinese American
Laundry Association



	Binder1.pdf
	Chen Qiao Shi
	chenshan971@gmail
	Guo Yiqing
	Iao Kuok
	Jinhua Chen
	lisa82773@gmail.com
	submitkai1978@yahoo.com 2
	Submitkai1978@yahoo.com
	TianHe Qu
	Ting you
	Wenny Chen
	Xiang You
	Xianwei Fu
	Yan Li
	yiou2822@gmail




