
statement of the chair

The New York City Civit Service Commission operates on the core belief that good city jobs

change lives and uptift famities, and that good city emptoyees improve at[ our lives and

uplift our city. The Commission is committed to making the civitservice application
process for city jobs as accessibte, transparent and streamtined as possibte. We atso are

committed to ensuring that city emptoyees who are disciptined are treated equattyand

fairty,andthatourcityworkforce,oneof the targest m unicipa I workf orces in the wortd, is

the very best it can be.

ln the tast decade the Commission has promulgated rutes that exptain the a ppea I process

and make an a ppeat to the Commission easier. We dramaticalty shortened the time it takes

to comptete the appeaI process, facilitated online appeats, and we promptty respond to
appettants'questions aboutthe appeaI process. We set up and facititate settlement

conferences betvveen agencies and appetlants whenever possibte.

Most impoftantty, we act as a "canary in the coaI mine," byftagging ongoing prob[ems so

agencies might be abte to resotve issues before they arise, improving the process for a

broader spectrum of the city's appticant poot. To that end we advocated fo1 and achieved,
significant reform in the notice requirements for exam disqualifications and greatly

expanded applicants' right of withdrawa[. We are in regutar communication with the

agencies we oversee to improve their processes on the front end.

The Commission considers meeting the ongoing chatlenge of improving the city's civiI

service system to be a centraI part of its charter mandated responsibi[ity. Speakingfor
everyone at the NYC CiviI Service Commission, it is an honor to serve the peopte of NYc as

we work togetllerto meet that chattenge.

,

N G Chaff etz


