CCRB INVESTIGATIVE RECOMMENDATION

Investigator: Team: CCRB Case #: [ Force [ Discourt. [] U.S.
Megan McCurdy Squad #17 202401759 M Abuse [] O.L. O Injury
Incident Date(s) Location of Incident: 18 Mo. SOL Precinct:
Monday, 02/19/2024 12:21 AM 8/19/2025 46
Date/Time CV Reported CV Reported At: How CV Reported:  |Date/Time Received at CCRB

Wed, 02/21/2024 11:51 AM CCRB Phone Wed, 02/21/2024 11:51 AM
Complainant/Victim Type Home Address

Witness(es) Home Address

Subject Officer(s) Shield TaxID Command

1. Officers

2. PO Sean Mandel 22983 973567 046 PCT

3. PO Gladwin Sato 28937 965514 046 PCT

4. PO Ruben Gonzalezvargas 00384 963051 046 PCT

5. PO Danna Ordonez 16875 975069 046 PCT

Officer(s) Allegation Inv. Div. Recommendation

A . PO Sean Mandel Abuse: Police Officer Sean Mandel entered the bedroom of A . Substantiated

inside

in the Bronx.

B . PO Sean Mandel Abuse: Police Officer Sean Mandel threatened [RESS B . Unfounded

with the use of force.

C . PO Gladwin Sato Abuse: Police Officer Gladwin Sato refused to provide his  C . Unfounded
shield number to JRESER

D . PO Sean Mandel Abuse: Police Officer Sean Mandel refused to provide his D . Unfounded
shield number to

E . PO Sean Mandel Discourtesy: Police Officer Sean Mandel spoke E . Substantiated
discourteously to RESRY

F . PO Sean Mandel Off. Language: Police Officer Sean Mandel spoke F . Substantiated
offensively regarding [N actual or perceived

disability.

Force: Police Officer Gladwin Sato used physical force G . Within NYPD Guidelines
against 87(2)(b)

G . PO Gladwin Sato

H . PO Ruben Gonzalezvargas Force: Police Officer Ruben Gonzalezvargas used physical ~ H . Within NYPD Guidelines
force against § 87(2)(b)

I. PO Danna Ordonez Force: Police Officer anna Ordonez used a non-lethal 1. Within NYPD Guidelines
restraining device on RS

J . Officers Abuse: Officers damaged property. J . Within NYPD Guidelines
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Officer(s)
K . PO Ruben Gonzalezvargas

L . PO Gladwin Sato

M . Officers

Allegation

Discourtesy: Poli Officer Ruben Gonzalez-Vargas spoke
discourteously to S

Discourtesy: Police Officer Gladwin Sato spoke
discourteously to NS

Abuse: Officers forcibly removed to the

hospital.

Inv. Div. Recommendation

K . Substantiated

L . Substantiated

M . Within NYPD Guidelines
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Case Summary

On February 21, 2024, filed this complaint over the phone with the CCRB.

On February 19, 2024, at approximately 12:21 A.M., Police Officer Sean Mandel of the 46™
Precinct entered SSCHIE bcdroom inside FRONIEGGGGGNENEEEEEEEE i the
Bronx (Allegations A: Abuse of Authority, substantiated). PO Mandel allegedly said in regard to
one-year-old son, “If you don’t put the child down, I’'m going
to hurt the child” (Allegation B: Abuse of Authority, unfounded). Police Officer Gladwin Sato of
the 46™ Precinct and PO Mandel refused to provide JHSCENN their shicld numbers
(Allegation C and D: Abuse of Authority, unfounded). PO Mandel said, “Are you psychotic?”,
“He’s crazy,” and “Are you stupid?” in reference to (Allegations E and F:
Discourtesy, Offensive Language; substantiated). PO Sato and Police Officer Ruben Gonzalez-
Vargas of the 46™ Precinct punched ST mvitiple times (Allegations G and H: Force,
within NYPD guidelines). Police Officer Danna Ordonez of the 46" Precinct tased SIS
I (Allegation I: Force, within NYPD guidelines). Officers allegedly damaged JESQH
I bcd (Allegation J: Abuse of Authority, within NYPD guidelines). PO Gonzalez-
Vargas and PO Sato told SHSCEEE to Shut the fuck up” (Allegation K and L:
Discourtesy, substantiated). Officers forcibly removed SEONINING t° EESCH Hospital
(Allegation M: Abuse of Authority, within NYPD guidelines).

No arrest or summons resulted from this incident.
The investigation received eight body-worn camera (BWC) videos (BR 06).

Since the date of the incident, PO Gonzalez-Vargas was promoted to the rank of sergeant and
reassigned to the 44™ Precinct.

Findings and Recommendations

Allegation (A) Abuse of Authority: Police Officer Sean Mandel entered the bedroom of
R inside N in the Bronx.
Allegation (B) Abuse of Authority: Police Officer Sean Mandel threatened §J
with the use of force.

Allegation (C) Abuse of Authority: Police Officer Gladwin Sato refused to provide his shield
number to

Allegation (D) Abuse of Authority: Police Officer Sean Mandel refused to provide his shield

number to SR
Allegation (F) Discourtesy: Police Officer Sean Mandel spoke discourteously to ESON

Allegation (F) Offensive Language: Police Officer Sean Mandel spoke offensively regarding

actual or perceived disability.

Allegation (G) Force: Police Officer Gladwin Sato used physical force against S@0]

Allegation (H) Force: Police Officer Ruben Gonzalezvargas used physical force against

Allegation (I) Force: Police Officer Danna Ordonez used a non-lethal restraining device on

Allegation (J) Abuse of Authority: Officers damaged FRONE property.
Allegation (K) Discourtesy: Police Officer Ruben Gonzalez-Vargas spoke discourteously to

§ 87(2)(b)
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Allegation (L) Discourtesy: Police Officer Gladwin Sato spoke discourteously to ESON

[
Allegation (M) Abuse of Authority: Officers forcibly removed to the hospital.

(BR 07) stated that he and his wife got into an argument that resulted in him
throwing away the food she was making. A couple hours later, he was sleeping in bed with his wife

and one-year old son, when PO Mandel entered the bedroom.

only shares this bedroom with his wife and children; other family members lived in the apartment
but have their own sleeping quarters. learned later that FESONE his
brother, let officers into the apartment. mother was also home at the time. PO
Mandel said that someone called and reported screaming, yelling, fighting, and arguing.
I told PO Mandel to leave. PO Mandel refused and told SESCNE that he had to go
to the hospital because his family said he was “not okay.” SIS told PO Mandel he was
ok, anyone who called did not live in the apartment, and he refused to go to the hospital.
I V2 previously diagnosed with schizophrenia. At the time of the incident, he was taking
his prescribed medication for it and denied experiencing any mental health symptoms. Four other
officers arrived and entered the bedroom. got scared and tried to get out of the bed,

so EECHENENEN "<!d SECH ncxt to his arm. PO Mandel told SESCNN to put
down. refused. PO Mandel said, “If you don’t put the child down,
I’m going to hurt the child.” said, “If you hurt my child, I’'m going to hurt you.”
PO Mandel accused SO of threatening a police officer. wife left

the room with SO thcir four-month-old daughter. eventually let
go0. An Emergency Medical Technician (EMT) arrived and said that they had to

take to the hospital because he was mad at PO Mandel, and they did not think that
he was okay. refused. Prior to being handcuffed, told PO Mandel
and PO Sato, “I need your badge number.” PO Mandel and PO Sato pointed to their shield numbers
but did not verbally state this information. PO Mandel, PO Sato, PO Gonzalez-Vargas, PO
Ordonez, and another officer jumped on the bed and said that they were going to force
I to 2o to the hospital. All four of the bed’s legs broke as a result, and the bed now sits on
the floor. The officers put ST hands behind his back. stiffened his
hands and arms, which made it harder for the officers to bring his hands together. PO Gonzalez-
Vargas told officers to tase SESCII ‘hile his hands were behind his back. An officer tased
in the back in prong-mode three times, causing two lacerations on his lower back
from the taser prongs. tried to get up, and PO Sato punched him in the face,
causing him to bleed from his nose and mouth. He also sustained a cut on his forehead and a one-
inch cut on his left forearm but did not know how he sustained these cuts. Once
was handcuffed, he asked PO Mandel and PO Sato to write their shield numbers down, but they
refused. PO Mandel and PO Sato escorted him to the ambulance. was hospitalized
at hospital for three days and received mental health treatment.

Per the police radio recording for Event JSONE (BR 08), at runtime 00:17, Central Dispatch
told PO Mandel and PO Sato that there was a violent emotionally disturbed person at the incident
location who was being aggressive, cursing and yelling at “the mom.” Per the Event Chronology
(BR 09), a male caller stated that JESCEEE “2s violent, throwing things in the garbage, had
a mental health history, and was not taking his medication. No weapons or injuries were reported.
An ambulance was automatically dispatched by Central Dispatch.

Per PO Mandel’s BWC footage (BR 01), at runtime 00:53, PO Mandel and PO Sato approach

apartment building, and JESCN brother opens an exterior gate to let
the officers into the courtyard. A female civilian in a black hoodie stands nearby. At 01:00,
I brother says that SISO is being “violent” and is having “mental imbalance.”
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Upon officers’ questioning, brother says he doesn’t “really know”
I mcntal health history and denies has any weapons. When asked if

is currently violent, brother replies, “Yeah, he was cursing.” At
01:56, PO Mandel props open the front gate and says, “For [Emergency Medical Services (EMS)].”
brother and the female civilian escort the officers to At 03:35, the
door to the apartment is open, and JESCEI mother stands at the door.
brother props open the door and enters the apartment and leads officers inside to a closed bedroom
door. The female civilian in the black hoodie enters another bedroom. At 03:56,
brother knocks on the first bedroom door. At 04:04, PO Mandel pushes open the bedroom door.

is lying on a bed inside the room with his son, daughter, and wife. PO Mandel
says, “Hello, what's going on?” At 04:16, PO Mandel enters the bedroom and asks what happened.

says he was sleeping. PO Mandel questions if was having an

“episode,” and ECNIE s2ys. “No.” PO Mandel tells SISO that the other
civilians called 911 reporting that he was “throwing stuff, screaming, yelling.” At 04:45, PO

Mandel exits the bedroom and tells to wait inside the bedroom. PO Sato is
speaking with SO brother and mother.

Per PO Sato’s BWC footage (BR 02), at runtime 04:44, PO Sato asks SO mother
why she called 911; her answer is difficult to understand but mentions “her son... everybody.” At

05:08, brother says threw food in the garbage. PO Mandel
and PO Sato say, “That's not an EDP.” At 05:16, brother says

has not taken his medication in three weeks.

Per PO Mandel’s BWC footage (BR 01), at runtime 05:16, PO Mandel walks back inside [SEZQH
I bcdroom as he tells himself, “It’s a civil matter.” He tells “They are
calling saying you threw all of the food in the garbage or something?”’ denies this.
PO Mandel says, “I'm going to tell you this now, I'm going to leave you here and we are going to
leave. If we come back, you're going to the hospital.” says, “For what?”” PO
Mandel says, "for throwing stuff in the garbage." At 05:40, falls backwards onto
the bed on his rearend, seemingly because he tried to stand up and independent of any actions by
who then sits up on the bed. tells PO Mandel in a raised voice to
leave his house. PO Mandel tells SO to “calm down.” SO ccts out of the
bed, refers to the incident as “bullshit,” and tells PO Mandel that this is his house.
says, “Whoever call you, get the fuck out,” and that the officers are “harassing” him. PO Mandel
yells for SO to sit down. At 06:05, SSONN r<fuses to sit down and says the
officers are violating his rights. PO Mandel says the other civilians gave them permission to be in
the house and tells to sit down again, which he does. At 06:15, PO Mandel says,
“There’s babies [here], are you psychotic?” twice and then says, “Are you psychotic?”
I 2rgues with PO Mandel about the officers being in his home. At 06:28, PO Mandel says,
“You just threw the baby and stood up trying to fight me.” says, “Don't fucking
lie.” PO Mandel says, “Calm down or you’re going,” and “You want to go to the hospital?” four
times. replies each time, “I’m not going nowhere.” At 06:45, PO Mandel says,
“Either shut up or you’re going.” says, “You shut up.” PO Mandel then tells PO
Sato and ST that the latter is going to the hospital. says he is not
going anywhere and, “Make me go.” At 06:56, lies on his bed as PO Mandel tells
wife to leave the room with the two children, so the children do not get hurt. At
07:01, grabs and holds JECNEEEEEE A 07:10, SO sits up and

holds SO on his lap. PO Mandel yells at JSCHE to stop speaking “so [he] can
figure it out.” [Per PO Sato’s BWC footage (BR 02), at runtime 07:26, PO Sato radios and asks if

there is an “ETA” for the ambulance; Central Dispatch says EMS is on scene.] At 07:40, PO
Mandel says to PO Sato, while still in earshot of] “He's crazy.” PO Sato says, “He
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18?7 At 08:02, wife leaves the bedroom with their daughter;
continues to hold his son. At 08:20, PO Mandel says to PO Sato, “I thought he was calm but then he

wanted to act crazy.” SSCHIE stands up while carrying JSCEIE PO Mandel
repeatedly tells to sit down with the child and says, “You’re putting the baby in
danger.” At 08:49, after initially refusing to sit, lies back down on the bed. At
08:52, leaves RO on the bed as he stands up and tells PO Mandel, “I
want your badge number.” PO Mandel says, “Okay, take my name and badge.” HECHIIINGE
then takes what appears to be an envelope off of his dresser, and appears to continue to look on the
dresser. At 09:03, PO Mandel says the other civilians called 911, and JESCEE s2ys- “They
don’t live here.” At 09:15, PO Mandel tells SESSHI to sit and calm down. PO Sato asks

to hand over S SCHIN Vho is seated on the bed.
repeatedly refuses to give SHSCII to the officers and lies back down on the bed with JEgR]
I on his right side. says, “make me,” multiple times as PO Mandel says,
“You’re going to get the kid hurt.” At 09:33, PO Mandel says, “Are you stupid? Do you not care
about the kid? That’s called child endangerment. You could go to jail for that.” At 09:45,
I sits up as he says, “Put me in jail.” PO Mandel says, “Okay, so stand up and turn around,”
multiple times. refuses as he takes JSONIE i his arms and says, “You
meet me on my bed, act like you're tough.” PO Mandel says, “You think you’re tough, you’re not.”
At 10:02, tells PO Mandel, “I will get your badge number.” PO Mandel replies,
“Okay, it’s right here,” and gestures toward his shield. At 10:55, PO Ordonez, after arriving on
scene with PO Gonzalez-Vargas, enters the bedroom and asks if she can hold SESOEEE so he
does not get scared, and SISO rcfuses. At 11:05, PO Mandel tells an officer, “I wasn’t
even going to EDP him.” At 11:35, JESONN continues to refuse to let go of

Per PO Sato’s BWC footage (BR 02), at runtime 12:31, wife says Q0N
B Vs fighting and arguing. At 12:56, she hands PO Sato SO mcdication.

Per PO Mandel’s BWC footage (BR 01), at runtime 13:02, PO Mandel says, “Let go of the kid, I'm
not going to tell you again. Let go of the kid.” SO rcfuses. At 13:17, HEQ)

tells PO Mandel, “Hurt him and see,” as he points toward SISO At 13:26, PO Mandel
says, “Are you threatening a cop? You’re threatening a cop.” At 13:32, Xi20) accuses
PO Mandel of threatening to hurt FESCENNE PO Mandel says that he was saying that SO
B Vs going to hurt RO At 14:00, SECEEE holds onto FEE0N
I (cft ankle as the baby starts crying out. PO Mandel commands to let go
of SR oz because he s hurting denies hurting

At 15:13, appears to try to break away from FSCHEE 2nd
tells him to stop and keeps hold of him. At 15:26, EMTs enter the room, and PO

Sato and PO Mandel tell them what happened prior to their arrival. At 17:30,
denies taking medication or being diagnosed with anything. At 17:48, starts to
make noise and tries to move. [Per PO Sato’s BWC footage (BR 02), at runtime 18:02, the EMTs
appears to speak with JESONNN f2mily in the living area.] At 20:01, PO Mandel says he
came into the bedroom to tell that they were going to leave but then

I stood up to fight him; denies this. At 20:22, an EMT tells JESOH
B  Okay brother, let's go to the hospital,” as SESCENE s2ys he is not going. The
EMT says, “The family is scared for their safety, they’re saying he hasn’t taken medication in a
while, he’s acting erratic.” At 20:35, SISO <ts go of and the officers
remove the child from the bedroom. At 20:45, PO Ordonez tells to comply and
says the officers need to force him to go to the hospital. At 20:58, PO Sato says,
“Last chance.” SSCNE 2c2in says he is not going anywhere. PO Gonzalez-Vargas grabs

legs as PO Ordonez grabs SR '<ft hand. tries to
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pull his arm away from PO Ordonez. At 21:03, PO Mandel grabs and pulls right
arm. As PO Sato and PO Ordonez try to grab JESCEIINNNENEE <t arm, SO pulls it
away. At 21:11, appears to tense his right arm. At 21:16, PO Mandel holds down
right arm with both hands as PO Sato holds down his right shoulder. At 21:21,
the officers try to turn FESONE onto his stomach and PO Mandel pushes
head down with one hand. At 21:30, PO Mandel says, “I got it,” and holds right
arm behind his back. At 21:45, appears to tense his right arm as PO Mandel tries
to pull it behind his back. At 21:45 [on-screen timestamp 00:43:16], an officer tells

I to put his hands behind his back. says, “Woah, he punching me.”

Per a one-third speed subclip of PO Mandel’s BWC footage (BR 10), at runtime 02:17 [on-screen
timestamp 00:43:19], PO Gonzalez-Vargas punches in his left rib area. PO Sato
punches on the right side of his face. At 02:19, PO Sato punches SO
on the right side of his face again, and PO Gonzalez-Vargas punches in the left rib
area twice more. At 02:22, PO Sato wraps his left arm around [SSDNE head. [See PO
Ordonez’s BWC footage (BR 04) at runtime 12:34 for a view of PO Sato swinging to punch

in the face.]

Per PO Gonzalez-Vargas’ BWC footage (BR 03), at runtime 14:41, following the punches detailed
above, PO Sato says, “Let go of my hand.” At 14:44, appears to stand up, and PO
Sato orders him to put his hands behind his back, and SISO s2ys, “You punch me.” At
14:49, PO Gonzalez-Vargas punches in the back up to five times more.

Per PO Mandel’s BWC footage (BR 01), at runtime 22:05, as SO stands while leaning
over with both hands in front of him, PO Ordonez puts her taser against SISO cx<poscd
lower back. At 22:07, PO Ordonez tases in the lower back, and at 22:08, deploys
the taser’s prongs into his back from close range. repeatedly says, “Alright,” and
falls forward. At 22:12, the officers rear-cuff] At 22:19, says, “I
want all your badge numbers.” At 23:06, the officers escort FSONNE out of the apartment.
[PO Sato’s BWC footage (BR 02), at runtime 24:22, shows that JESCNE \cgs arc
shackled as officers escort him out of the building.]

Per PO Gonzalez-Vargas’ BWC footage (BR 03), at runtime 17:06, the officers escort S
I toward the building’s stairs. At 17:17, as the officer start to escort DI down
the stairs, says “This is what you do?” PO Gonzalez-Vargas says, “Yeah. This is
what we do. Shut the fuck up.” PO Sato says, “Shut the fuck up, bro.” Both officers tell FESQH

to “shut the fuck up,” again. responds by telling the officers not to tell
him that and to “shut the fuck up.” [See PO Sato’s BWC footage (BR 02), at runtime 24:20, to hear
a clearer clip of PO Sato’s statements.] At 19:15, the officers escort FSONIE into the
ambulance.

PO Mandel’s (BR 11) statement was generally consistent with BWC footage with the following
additions and differences. PO Mandel entered the apartment because he received a call for an
emotionally disturbed person who was acting irate and violent. PO Mandel assumed the two
civilians who escorted him to the apartment lived there because they were already inside the locked
front gate of the building, and the female civilian entered her own room quickly after entering.
Upon entering the apartment, everything seemed okay. As soon as heard the word
“hospital,” SESCEENN bccame irate (e.g., jumped up, cursed at PO Mandel, screamed, threw
his child on the bed), at which point, PO Mandel determined needed to go to the hospital for the
safety of the other residents and so that he could receive medical help.. PO Mandel denied fully
entering the bedroom until became irate. In the beginning of the interaction, PO
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Mandel had enough basis to bring FESONNE to the hospital because throwing out the
family’s food was abnormal behavior, and the family told him that FESONE had a history
of mental health issues, took medication, and that he was violent, cursing, and screaming. However,
PO Mandel did not feel completely comfortable doing that without full knowledge of|
I mcntal health. was violent by screaming, yelling, cursing, throwing his
child around, using the child as a human shield, rolling on top of the child, and pulling the child by
the leg. After being presented BWC footage of himself asking if he was “stupid,”
and “psychotic,” PO Mandel acknowledged asking SUSON 2bout his mental state and
explained he asked this after JESONIE had “flung” and kept rolling on top
of him and pulling his leg, so he had to “raise to his level.” He asked SO if hc was
“psychotic” to make sure SESONINE v 2s paying attention to him so the baby would not get
hurt and get him away from SISO Vhile making sure backup arrived. He did not make
this statement as a reference to mental health, as at the time he made the
statement, he did not know anything about SISO mental health yet. PO Mandel denied
saying, “He’s crazy,” and when shown his own BWC footage, PO Mandel stated that he told PO
Sato started “acting crazy.” By “acting crazy,” he meant JHE0) was
screaming and cursing at PO Mandel and attacking and rolling on top of

PO Sato’s (BR 31) statement was generally consistent with PO Mandel’s statement and the BWC
footage with the following additions and differences. Prior to hearing S CCH scrcaming
from the bedroom when talking to PO Mandel, PO Sato did not know if &g was a
danger to himself or others. EMS personnel made the decision to remove to the
hospital as an emotionally disturbed person. During the physical struggle, grabbed
onto PO Sato’s hand and his leg was also pinned between the bed and a crib while
I body weight was against him. To gain compliance, PO Sato punched [Sg) in
the head approximately two to five times. These punches were not effective in gaining compliance,
and SEON continued to resist. PO Sato told SESCHEN to. ‘Shut the fuck up,”
because he was continuing to be belligerent and hostile while handcuffed and was not cooperating
in moving down the stairs as he was pushing his body backwards, yelling, dragging his feet,
dropping his weight, and flailing his handcuffed arms. PO Sato told SN to “‘Shut the
fuck up,” in his command voice to gain compliance from SO to keep him moving
forward. PO Sato did not make this statement to belittle or demean him.

PO Gonzalez-Vargas’ (BR 12) statement was generally consistent with other officers’
and BWC footage with the following additions and differences. PO Gonzalez-Vargas punched

in the abdomen and side of the torso because was tensing his
body and verbally resisting. These punches were ineffective in gaining compliance from
PO Gonzalez-Vargas told SESCNEN to ‘‘Shut the fuck up,” because he had just
finished fighting SESONIE 2nd was frustrated from doing so. This comment did not serve
any law enforcement purpose. PO Gonzalez-Vargas did not make this comment to belittle or

demean

Per United States v. Matlock, 415 U.S. 164 [1974] (BR 13), officers may conduct a warrantless
entry and search if consent was obtained from “a third party who possessed common authority over
or other sufficient relationship to the premises or effects sought to be inspected.” Common
authority “does not rest upon the law of property, with its attendant historical and legal refinements,
but rests rather on mutual use of the property by persons generally having joint access or control for
most purposes.”
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Per People v. Gonzalez, 88 N.Y.2d 289 [1996] (BR 14), the apparent authority of a third party to
consent to an entry and subsequent search of a suspect’s personal effects must rest upon the police
officer’s reasonably held factual interpretation of the circumstances.

Per People v. Rodriguez, 77 A.D.3d 280 [2010] (BR 15), officers are permitted to perform a
warrantless entry of a home if they have reasonable grounds to believe there is an emergency at
hand and an immediate need for their assistance for the protection of life or property, so long as
there is some reasonable basis, approximating probable cause, to associate the emergency with the
area or place to be searched.

Per NYPD Patrol Guide Procedure 221-13 (BR 16), an “emotionally disturbed person” is “a person
who appears to be mentally ill or temporarily deranged and is conducting himself in a manner
which a police officer reasonably believes is likely to result in serious injury to himself or others.”
Officers should take the person into protective custody and have the person removed to the hospital
in an ambulance. When requesting an ambulance for an emotionally disturbed person, the officer
must attempt to isolate and contain the person until the ambulance arrives. Force may be used to
prevent serious physical injury or death, and officers must only use the reasonable force necessary
to gain control or custody of the person.

Two civilians who appeared to live in the apartment escorted the officers into the apartment.
brother showed the officers that JESCHENE V2s inside a bedroom with the
door closed; there were no indications that FSCHE brother shared this bedroom. By the
time PO Mandel initially entered the bedroom, he had learned that FESONEE had some sort
of mental illness, was not taking his medication for it, and was had been cursing, yelling, and

throwing things in the garbage.
- 0
-

- |
Contrary to PO Mandel’s statement, he made full entry into the bedroom while
was asleep and not apparently irate. e

it is

therefore recommended that Allegation A be closed as substantiated.

S 87(2)(g)

pree_______ .
I BV C shows that PO Mandel did discuss the risk of getting hurt if

did not let go of him, JHEE)
I T herefore, it is recommended that Allegation B be unfounded.

Per NYPD Administrative Guide Procedure 304-11 (BR 18), officers shall courteously and clearly
state their shield number to anyone who requests they do so.

§ 87(2)(g)
e
I |3\ C ncver captures
I spccifically requesting PO Sato’s shield number, only PO Mandel’s and then all officers’
shield numbers. PO Mandel did not refuse to provide his information when specifically requested,
instead inviting to record it while apparently looked for a pen
and paper to do so before becoming distracted. Upon JESCE ncxt specific request of PO
Mandel’s shield number, PO Mandel gestured to his shield. final request was to
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all officers while he was in the midst of being handcuffed and removed from the apartment,

(&)

It is thus recommended that Allegations C and D be unfounded.

NYPD Patrol Guide Procedure 200-02 (BR 19) requires that officers render their services with
courtesy and civility. Officers must maintain a higher standard of integrity than is generally
expected of others.

Per NYPD Administrative Guide Procedure 304-06 (BR 20), officers are prohibited from using
discourteous or disrespectful remarks regarding another person’s disability.

BWC depicts PO Mandel asking (SISO if he was “psychotic” and “stupid.”

I BV C showed that SISO did not throw SO onto the bed;
tripped backwards. BWC also captured PO Mandel describe [Eig] as

“crazy,” in earshot of S 87(2)(2)
I (it (s recommended that Allegations E and F be

substantiated.

Per NYPD Patrol Guide Procedure 221-01 (BR 22), force may be used when it is reasonable to
place a person in custody or to prevent escape from custody. Any application or use or force must
be reasonable under the circumstances, and de-escalation must be prioritized whenever possible.
Members of service must consider the following criteria regarding the reasonable use of force: the
nature and severity of the crime/circumstances; actions taken by the subject; duration of the action;
immediacy of the perceived threat or harm to the subject, and/or bystanders; whether the subject is
actively resisting custody; whether the subject is attempting to evade arrest by flight; number of
subjects in comparison to the MOS; subject’s violent history, if known; presence of hostile crowd
or agitators; subject apparently under the influence of a stimulant/narcotic which would affect pain
tolerance or increase the likelihood of violence.

Per NYPD Patrol Guide Procedure 221-08 (BR 23), a taser should only be used against individuals
who are actively resisting, exhibiting active aggression, or to prevent individuals from physically
injuring themselves or others.

continuously refused to go to the hospital after officers and EMS told him he had
to go. When the officers attempted to handcuff he actively resisted by tensing his
body and trying to pull his arms away from the officers. In order to gain compliance, PO Gonzalez-

Vargas punched ST i» the back and torso, PO Sato punched SO i» the
face, and PO Ordonez tased SIS in the back;

Therefore, it is recommended that
Allegations G, H, and I be closed as within NYPD guidelines.

Per Onderdonk v. State, 170 Misc. 2d 155 [1996] (BR 24), officers may damage property when it is
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reasonably necessary to carry out their duties.

I | crcfore, it is recommended that
Allegation J be closed as within NYPD guidelines.

NYPD Patrol Guide Procedure 200-02 (BR 19) requires that officers render their services with
courtesy and civility. Officers must maintain a higher standard of integrity than is generally
expected of others.

Per PD v. Pichardo, DCT Case Number 2015-15012 (BR 25), officers may speak discourteously
within the context of a dynamic situation over which they are trying to gain control, but they may
not make statements that serve no legitimate purpose but to belittle a civilian.

BWC shows that as the officers escorted SISONI to the ambulance, PO Gonzalez-Vargas
and PO Sato told JUERESSSSE 1o, “Shut the fuck up.” PO S

e
e
|

BWC shows that SISO v as not yelling when the officers told him to, “Shut
the fuck up,” and BWC does not show resisting walking down the stairs.

.
e
. |
I |t is thus recommended that Allegations K and L be

substantiated.

Per NYPD Patrol Guide Procedure 216-01 (BR 17), officers “shall cooperate with
ambulance/hospital personnel in every reasonable manner.”

EMS was automatically dispatched by Central Dispatch when the Event was created J e

Therefore, it is recommended that Allegation M be closed as within

NYPD guidelines.

Civilian and Officer CCRB Histories

e This is the first CCRB complaint to which SISO has been a party (BR 26).

° § 87(2)(b)
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e PO Mandel has been a member of service for three years and has been a subject in one other
CCRB complaints and five other allegations, of which five were substantiated. JHe]
- |
o Case 202309397 involved three substantiated Discourteous Word allegations, one

substantiated Offensive Language — Disability allegation, and one substantiated Offensive
Language — Gender allegation against PO Mandel. The Board recommended Charges, and
the NYPD has yet to impose discipline.

e PO Sato has been a member of service for seven years and has been a subject in four other
CCRB complaints and seven other allegations, of which none were substantiated.
|

e PO Gonzalez-Vargas has been a member of service for eight years and has been a subject in
three other CCRB complaints and seven other allegations, of which none were substantiated.

§ 87(2)(2)

e PO Ordonez has been a member of service for two years, and this is the first CCRB complaint
to which she has been a subject.

Mediation, Civil, and Criminal Histories

o declined to mediate this complaint.
e Asof August 5, 2024, the New York City Office of the Comptroller has no record of a Notice
of Claim being filed in regard to this incident (BR 28).

[ ) § 87(2)(b)] [§§ 86(1)(3)&(4)] [§ 87(2)(c)]

RPBP History

e This complaint did not contain any allegations of Racial Profiling/Bias-Based Policing.

Squad No.: 17
Investigator: Megan McCurdy Inv. Megan McCurdy 05/21/2025
Signature Print Title & Name Date
Squad Leader: Benjamin Shelton IM Benjamin Shelton 05/22/25
Signature Print Title & Name Date
Reviewer:
Signature Print Title & Name Date
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