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officers to enter her home (Board Review 03, Board Review 21). 
According to the Event and memo books, at 7 p.m., PO Hionas and PO Moore left the 

scene and marked the job as unfounded and noted that there was not an emotionally disturbed 

person (EDP) at the location (Board Review 04, Board Review 05). In his CCRB interview, PO 

Hionas stated that he did not consider  to be credible because she did not cooperate 

with the officers. He noted that there was no discussion of removing  to the hospital 

during that visit. 
Approximately an hour later,  called 911 again at 7:08 p.m., and requested 

that EMS remove  to the hospital (Board Review 06). As depicted in PO 

Moore’s BWC footage in IA #53 (VLC timestamp 00:30), Sgt. Figueroa, PO Pervizi, PO Hionas, 

PO Moore and other officers arrive and speak with  and  on the 

sidewalk.  and  present text messages from  to PO 

Hionas and PO Moore, who review them. PO Hionas tells  that the text messages 

are just a dispute and do not constitute harassment (Board Review 01). Later in the conversation, 

as shown in PO Moore’s BWC footage in IA#53 (VLC timestamp 01:31),  and 

 tell PO Hionas and PO Moore that they believe  was drinking that 

evening. 
During her CCRB interview, Sgt. Figueroa stated that PO Pervizi told her that  

 was a “known EDP” but Sgt. Figueroa could not recall any further details he provided 

(Board Review 07).  told Sgt. Figueroa that  calls 911 frequently and 

“has problems with the family.” From the third-floor front balcony,  told Sgt. 

Figueroa that “people were watching her,” and that her ex-husband was a former NYPD officer. 

Sgt. Figueroa could not recall the details of s claims but said that she was not making 

sense. According to PO Hionas and Sgt. Figueroa,  then threw a posterboard down 

onto the second-floor landing, retreated inside her house, and left the front door unlocked (Board 

Review 08). 
At this point, Sgt. Figueroa determined that  was an EDP and was going to 

hurt herself because of the statements made by  to Sgt. Figueroa and what  

 told him about  Sgt. Figueroa believed that  was also a threat to 

others because of “her demeanor,” the statements she made, and the fact that she was not being 

“very cooperative.” She further stated that  was capable of harming herself, that she 

could have jumped from the front balcony, and that she did not know what  had inside 

the apartment (Board Review 07). Sgt. Figueroa believed that these factors contributed to an 

emergency in the house, necessitating officers’ entry and search. There were no other factors that 

led Sgt. Figueroa to believe that  was a threat to herself or others. Sgt. Figueroa 

authorized the entry and search of s house in order to remove her to the hospital. 
The other officers provided statements consistent with Sgt. Figueroa’s. 

According to the 911 audio, when PO Hionas radioed the request for ESU to respond, he 

said, “Could we get ESU over here for a wellness check? Just for a wellness check though, no 

EDP. ESU for a wellness check, no emergency” (Board Review 09, Board Review 13). 
The alleged throwing of the posterboard, s retreat into her apartment, and the 

moment the officers entered s apartment are not captured on BWC due to a 45-

minute gap in BWC footage, after all officers turned off their BWCs. As shown in PO Pervizi’s 

BWC video in IA# 85 (VLC timestamp 00:00), the officers’ BWC footage resumes after officers 

are already inside of s home. 

According to  she did not discuss any mental health history with officers 
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(Board Review 10). 
According to  she retreated into her house because she saw PO Moore 

remove a large clear shield from the trunk of his vehicle, which led her to believe that officers 

were about to break into her house.  barricaded herself in her bedroom by pushing a 

bed against the bedroom door and jumped to her neighbor’s adjacent rear balcony to hide from 

officers (Board Review 02).  denied drinking alcohol the evening of the incident or 

consuming any narcotics.  alleged that officers conducted a detailed search of her 

apartment, stating that when she returned home, the apartment had been “raided” and “everything 

had been turned upside down.”  provided cell phone video footage (IA #41, VLC 

timestamp 00:00) of her walking through her apartment after returning from  

Hospital (Board Review 23) as evidence for this allegation. 
As depicted in PO Moore’s BWC footage in IA#55 (starting at VLC timestamp 00:00), 

the state of  when officers enter the apartment is identical to the state presented in 

s cell phone video. This footage depicts the search of  conducted by 

PO Moore, PO Hionas, Sgt. Figueroa and PO Pervizi as limited to walking through rooms, 

opening closets and moving clothes, in search for  The footage also depicts officers 

leaving the apartment along with  The investigation determined that officers did not 

conduct a detailed search of  as alleged by  
In order to enter a premise without a warrant, the police must have reasonable grounds to 

believe that there is an emergency at hand and an immediate need for their assistance for the 

protection of life or property and this belief must be grounded in empirical facts. People v. Doll, 

21 N.Y.3d 665 (2013) (Board Review 11). A person is considered to be emotionally disturbed, 

and therefore must be taken into protective custody, when he appears to be mentally ill or 

temporarily deranged and is conducting themselves in a manner which a police officer reasonably 

believes is likely to result in serious injury to herself or others. NYPD Patrol Guide, Section 221-

13 (Board Review 12). Once the BWC has been activated, continue recording until the 

investigative, enforcement, or other police action is concluded. NYPD Patrol Guide, Section 212-

123 (Board Review 14).   
Although officers originally arrived on scene due to s 911 call that she was 

in danger and had been threatened by her sister and niece with guns, officers found her claims to 

be incredible and determined that she was not in danger. Additionally, Sgt. Figueroa, who made 

the decision to enter and search, did not provide these facts as factors. Sgt. Figueroa stated that 

the only reasons she felt  was a danger to herself was (1) because she told Sgt. 

Figueroa that people were watching her and that her ex-husband was a former NYPD officer, and 

(2)  told Sgt. Figueroa that  calls 911 frequently and “has problems

with the family.” None of these factors suggest that  was a danger to herself or that

there was an emergency or an immediate need for their assistance for the protection of life or

property. Sgt. Figueroa further stated that  was capable of harming herself, and that

she could have jumped from the front balcony, and suggested that  could have harmed

herself with something that was in her apartment but she provided no additional factors that

would have led her to reasonably believe this. In fact, no officer described any actions that

indicated  was an immediate danger to herself or others.

Although  acknowledged that she climbed from the rear balcony of her 

apartment,   to the neighboring rear balcony of  

  no officers were aware of this action at the moment of the entry, 

and it therefore did not factor into their belief that she was a danger to herself at the time of the 
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