[NoapazaneneHne CCRB no paccneaoBaHuUio
NEVNCTBUU NOANLMN, OCHOBAHHbIX Ha
NpOMUINPOBAHNN N NPeaB3ATOCTU

CoBeT no paccmoTpeHuto xanob rpaxaaH (CCRB) — aTo opraH ropoaa Hblo-Mopka, KOTOpPbIN
paccriegyeT, BbICTynaeT NoCpeaHUKOM N NMpUBNEKaeT K cyay NOMNLENCKUX B CBSA3U C XKasiobaMu
rpaXAaHCKUX ML, Ha HernpaBOMEpHble AENUCTBUS COTpyAHWMKOB [enapTtameHTa nonuymm Hblo-
Nopka. Mbl He3aBUCMMbI U BecnpuUCTpacTHbl. Mbl HE SBNFeMCH YacTbio nonnumm Hero-Mopka.

UTo Takoe pacoBoe npodunnmpoBaHme U NpeaB3saToCTb NONULNNT?

PacoBoe npodunupoBaHne npoucxoauT, Koraa coTpyaHuk nonvuumn Hbto-Wopka npegnpuHumaeT npoTvs Bac
NpaBoOXpaHUTENbHbIE Mepbl FTakme KaKk OCTaHOBKa aBTOMOOWNS MNKW newexona, apecT, BbI30B B cyad, OObICK,
npukas nNpowTU BhRepeng W T. [O.) u3-3a Ballen akTU4eckorm wunum npeanonaraeMon pacbl, 3THUYECKON
NPUHAOMNEXHOCTU, HAUMOHANBLHOrO NPOUCXOXAEHUS UnNn UBeTa Koxu. [Nonuuenckas nearenbHOCTb, OCHOBaHHas
Ha NPeaB3sTOCTU, UMEET MECTO, KOraa COTPYAHUK nonuuun Hbto-Mopka npuHuMaeT npaBooxpaHUTenbHbIE Mepsbl
NPOTMB Bac M3-3a Ballen penurim, Bo3pacta, MMMUIpaLuMOHHOro cTatyca Wnu rpaxaaHcTea, nona/reHaepHomn
NOEHTUYHOCTW, CEKCYanbHOW OpueHTauumn, HeaeecnocobHOCTU UMK XKUIULLIHOFO cTaTyca.

UTto o3HavaeT [logpasgenerHne no paccrnegoBaHuio AENCTBUN NONNULUMK, OCHOBaAHHbLIX Ha

NPOdOUNIMPOBaHNN N NPEAB3ATOCTN?

MecTHbi 3akOH 47 (2021 r.) pobaBun pacoBoe MNpodunNMpoBaHMe U NPeaB3ATOCTb B paboTe nonmumn K
topucamkumm CCRB B cBsI3n co «3noynoTpebrneHnem Bractbio», a 9To o3HavaeT, Yyto CCRB Tenepb moxet
paccnegoBaTb Xanobbl rpaxgaH Ha npegnonaraemMoe ,EI,VICKpVIMVIHaLI,I/IOHHoe noBedeHNne CcO CTOPOHb
COTpyaHMKOB nonnumn Hbto-Mlopka (paHee Bce 3T kanoObl paccrnenoBanivcb BHYTPEHHUMU OpraHamMu camowu
nonuumn Hbto-Mopka). CCRB cosgan HoBbI cneacTtBeHHbIW oTaden, [loapasgeneHne no paccrnenoBaHuto
OENCTBUA MNOMNUUMK, OCHOBAHHbIX Ha npodounupoBaHun v npeap3satoctn («logpasgeneHne RPBP»), 4ToO6bI
cocpenoTounMTbcA Ha paccrnegoBaHun 3Tux xanob. [logpaspeneHve RPB COCTOUT U3 aaBOKaTOB,
cnegosaTtenen U crneyuanuctoB Mo AaHHbIM, KOTOpble paboTaloT BMecTe, YToObl paccrnenoBaTtb 3asiBNEHUST O
pacoBOM NMpodouInMpoBaHnn 1 nNpeaB3siToCT NONULUNA.

[Mprmepbl NpoUNMPoBaHNAa 1 NPeAB3ATOCTM NOJTULINK:

§ Kak nogartb xanoby
e OcTaHOBKa MalMHbI C MYyXYMHOW B TOpbaHe nocne Toro, Kak OH

3Ha4MTEmNbHO 3aMensni CKOPOCTb, HO HE MOJSTHOCTLIO OCTAHOBUSICA nepes ECTb HECKOMLKO CNOCOBOB: Bbl MOXETe
3HakoMm «Ctony». BonblwMHCTBO Opyrux BoamuTenen 6e3 TopbaHOB Takxe MO3BOHUTbL HaM Mo TenedoHy 1-800-341-2272
3aMeAnsoT CKOPOCTb, HO He OCTaHaBMBalOTCA Ha 3Hake «CTon», HO (CCRB) nnu 311; nepenTtn Ha cant
nonuumsa Heto-Nopka nx He ocTaHaBnNMBaeT. www.nyc.gov/ccrbcomplaint unun nocetntb
* MMocne 3aBepLUEHNs YPOKOB B LUKOME COTPYAHUKM nonuuuu Hblo-Mopka Haww odouc o aapecy 100 Church Street, 10-7

aTax, Hbto-Nopk, 10007. Heszasmucumo ot Toro,

MPUKA3LIBAIOT TEMHOKOXWM Y4EeHUKaM CPEAHEN LUKOMbI MOKMHYTL PalioH. kak Bbl NOJAETE Kanoby, ykaxuTe BaLL
benbiM yyeHMKam M3 TOW e LWKOJSibl pa3peLlleHO OocTaBaTbCA B 3TOM TEKyLMI HoMep TenedoHa, aapec
panoHe. 9NEKTPOHHON MOYTLI UK NOYTOBLIN afpec,
e Beuyepom BbIxOogHOro OHA [OBe XEHWMWHbl CTOAT Ha O4HOM yriy u 4TOObI Mbl MOITN CBA3aTbCA C BamMU U B3SATb

NMoKasaHusi B peXXmme pearbHoro BpeMmeHu. [ns

NPOBEPSIIOT CBOM MOOUNbHble TenedoHbl. [lepBylo, TpaHCreHAepHYHo o
P P Cb P8y P ACPHY nonyyeHnda JonosfiIHUTENbHOU VIHCbOpMaLI,VIVI

KEHLLMHY, OCTaHaBnMBalOT MNONMULENCKMe, JonpalunBaldT O ee
OeaTenbHOCTU U TPebyoT yaocToBepeHns nuyHocTu. BTopyto, koTopas

. e [locetute nyc.gov/ccrb.
NpeacTaBnseTcs UMCreHOepPHON, He OCTaHaBNMBAlOT, He AornpalunBatoT U o OTnpaBbTe aMelin Ha NouTy
HE MNPOCAT NpeAoCTaBnUTb y40CTOBEPEHNE. ) outreach@ccrb.nyc.gov, 4tobbl 3anpocuTb
e B BaroHe wmeTpo noO3gHO HOYBK COTPYyAHMKM nonuuun Hobro-Mopka npeseHTaumio o CCRB B Bawlem
BbITACKMBAIOT CMNALLETO MY>XXYMHY, KOTOPbINA, MO BCEW BUOUMOCTU, ABNSETCS coobLLecTse.

e [locewanTe HaLUN eXXxeMecsYHble

6€e300MHbIM, U BbINUCLIBAOT €MY MOBECTKY B Cyd, B TO BPEMS KaK OBYM
cobpaHus CoBeTa, rae Bbl MOXETE

OPYTMM MY>XYMHAM, KOTOPbIe TakXke CMAT B TOM e BaroHe, HO, NMoXoXe, He
ABNATCA 6€300MHBIMK, paspeLlarT OcTaTbCA Ha noesae MOAISNUTLCH CBOMMM MBICTAMI 06
A0 , Pasp Ae. OTHOLLIEHUNAX MexXay Nonuumen u
e [IBoe nMNOMUUENCKUX OCTaHaBnMBalOT T[pynny W3 Tpex MonoabixX 06LLECTBEHHOCTbIO.

rnaTMHoamMepuKkaHLUeB, WayWUX MO TPOTyapy OKOMo 2 4acoB Houw,

cCnpallMBalT UX, €CTb NI Y HUX Opyxue, n obbickmBaloT ux. Korga oHu

cnpallMBalT, NoYemMy MX OCTaAHOBWIN, MOMULIENCKNE OOBSACHSAIT, YTO B

9TOM paloHe HedaBHO ObINO HECKOMbKO MNEepPecTPenok, COBEpLUEHHbIX

rnaTuHoamepukaHuamm B Bo3pacte 20 neT, 1 YTo TPOMM MONOAbIM FOASAM

HET NPUYNH XOOUTb TaK NO3QHO HOYbIO.
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