NYC Well moze poméc Ci znalezé state
wsparcie w walce z takimi problemami, jak stres,
depresja, lek oraz naduzywanie narkotykow lub

alkoholu. Zadzwon pod numer 1-888-692-9355,
aby skorzystac z bezptatnych, poufnych ustug
dostepnych catodobowo i przez caty rok.
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NYC Well peut vous mettre en contact avec
des services d’'assistance pour des problémes
comme le stress, la dépression, 'anxiété et I'abus
de drogues ou d’alcool. Appelezle
1-888-692-9355 pour des services gratuits
et confidentiels, 24 h sur 24, 7 jours sur
7,365 jours par an.
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NYC Well nomoxeT Nony4nTb NOAACPHKY,
€Cnu Bbl UCTIbITbIBAETE CTPecc, CTpaaaeTe ot
Aenpeccun, TPeBOMHOCTHU, HAPKOTUYECKOU
WNM anKkoronbHow 3asucumoctu. Mossoxure
no renedoHy 1-888-692-9355, utobs!
NONYuYMTb 6€CNNATHYIO U KOHPUASHLUUANBHYIO
KOHCYNbTALMIO KPYIrNOCYTOUYHO, 6€3 BbIXOAHDIX.

NYC Well ka fé w jwenn sipo tout tan pou
pwoblém tankou estrés, depresyon, anksyete ak
abi alkol oswa dwoég. Rele nan 1-888-692-9355

pou jwenn sévis gratis ak konfidansyel, 24 sou
24/7 jou sou 7/365 jou nan ane a.
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NYC Well offre un aiuto costante per affrontare
problemi quali stress, depressione, ansia e abuso
di sostanze stupefacenti o alcol. Chiamare
il numero 1-888-692-935S5 per assistenza
gratuita e confidenziale, 24/7/365.
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Trouble coping?

Contact NYC Well for:

Free and confidential information, help
and emotional support

- Counselors who will respond without
judgment

« Connection to ongoing support for you
or someone you care about

1-888-NYCWELL
(1-888-692-9355)

@ WELL to 65173*
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nyc.gou/nycwell

Texting and live chat services are available in English, Spanish and
Chinese. For seruices in other languages, please call 1-888-692-9355.

* Standard text messaging rates may apply based on individual plans.

Don't struggle alone.

Contact NYC Well today.

Free, confidential, 24/7.

(Estas atravesando
momentos dificiles?

Contactaa NYC Well para:

Informacion, ayuda y apoyo emocional
de forma gratuita y confidencial

- Consejeros que te responderdn sin
juzgarte

+ Conexion a apoyo continuo para tio
un ser querido

1-888-NYCWELL
(1-888-692-9355)
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Los mensajes de texto y la conversacion de chat en vivo estan
disponibles en inglés, espanol y chino. Para servicios en otros idiomas,
Tlama al1-888-692-9355.

* Podrian aplicarse tarifas regulares de mensajes de texto, segun el plan
particular que tengas.

nyc.gov/nycwell

No batalles solo.

Contacta a NYC Well
hoy mismo.
Gratis, confidencial, las 24/7,
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We are here to support you.

24-Hour Hotlines and Emergency Help

For many, the journey to safety and healing starts with
just a phone call. We provide help and referrals to any
victim of crime or abuse in moments of crisis through

safeh()nz()n

Help is available. Call our 24/7 hotlines: . o )
moving victims of violence

The New York City Domestic Violence Hotline: from crisis to confidence

800-621-HOPE (4673)

The Rape and Sexual Assault Hotline:
212-227-3000

The Crime Victims Hotline:
866-689-HELP (4357)

TDD for all hotlines:
866-604-5350

To meet with an advocate in person at one of our
Community Programs, call our Helpline at
855-234-1042

If you are homeless and under the age of 24,
Our mission is to provide support, prevent contact the Streetwork Project at 800-708-6600

violence, and promote justice for victims of If you or someone you know may be the victim of

crime and abuse, their families and trafficking, call the Anti-Trafficking Program at

communities. We offer assistance to victims 718-943-8652

that includes shelter, advocacy, counseling, Safe Horizon envisions a society free of family and

legal services, and more. Our programs community violence. We will lead the way by
welcome survivors of all ages, genders, and empowering victims of domestic violence, child abuse,
sexual assault and human trafficking to move from
crisis to confidence. Our programs and services touch
the lives of more than 250,000 children, adults, and
families throughout New York City each year.

backgrounds in the New York City area.
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’“’f’feel very happy and, forthe Floadanartai
first time of my ] life, I feel safe.” 2 Lafayette Street, 3rd Floor

~ New York, New York 10007 , n

—Aisha, Safe Horizon client* safehor?zon.org @safehorizon
. v ; safehorizon.org/espanol

e CRE

*Not their real name



is the largest
non-profit victim services agency
in the United States, providing
compassionate and expert support
for survivors to pave a path of hope

and healing on their own terms.
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We work to ensure that survivors have ongoing
support during a crisis and throughout their recovery
through our Community Program sites. We offer
counseling, advocacy, information, practical support,
and referrals to survivors of crime and abuse —
including victims of robbery, assault, stalking, domestic
violence, and rape, and those coping with the murder
of their loved ones.
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Our Counseling Center is the only New York State-
licensed mental health clinic specializing exclusively in
treating traumatized victims of crime and abuse. The
Center uses proven treatments to help survivors of all
ages through the healing process.

< Restoring Hope for Victims of
(o 1B

From support groups and counseling, to lock changes
and an extensive referral network for jobs, housing,
child care, and more, Safe Horizon ensures that
victims of domestic violence find the help they need at
all stages. For those who are able to escape violence
through our shelters, Safe Horizon offers confidential
locations across the five boroughs with spaces that
give families the chance to recover in privacy and

with dignity.

Our Streetwork Project provides homeless and
street-involved youth with compassionate services,
counseling, food, shelter, help during crises, and
resources that promote health and safety. We assist
young people who have experienced physical and
sexual abuse, rejection, and instability, leading to
their homelessness.

Interacting with the courts and law enforcement can
be intimidating for victims of crime and abuse, so we
help them better understand their rights and options in
the family and criminal court systems as well as at the
Family Justice Centers. Our court-based programs
provide advocacy and crisis intervention, a safe place
for victims to wait for hearings, and free nurturing care
for their children. In cases where restitution is ordered
by the court, our Restitution Program coordinates with
NYC's Criminal, Family, and Supreme Courts to
distribute reimbursements to victims for financial
losses they have suffered as a result of a crime.

ADUSE

Attorneys in our Domestic Violence Law Project
(DVLP) represent and advise domestic violence
survivors in complex cases involving custody, visitation,
divorce, orders of protection, and child support. Our
Immigration Law Project (ILP) assists immigrant victims
of crime, including children, in seeking temporary or
permanent residency.

Our Anti-Trafficking Program (ATP) is dedicated to
providing survivors of trafficking with personal support
and legal services to help them heal emotionally, find
justice, and recover their lives. ATP collaborates with
our Child Advocacy Centers to detect the commercial
sexual exploitation of children. Our Streetwork Project
also aids teens and young adults who have

been trafficked.
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The Crime Victim Assistance Program (CVAP) places
advocates in police precincts throughout New York
City to respond to the immediate safety needs of
victims, assist them in navigating the criminal justice
system, inform them of their rights, advocate on their
behalf, and link them to ongoing services. Advocates
also provide training for police officers and conduct
presentations in the community to raise awareness and
discuss resources available for victims of crime.

At our Child Advocacy Centers (CACs), children who
have experienced sexual or physical abuse are treated
by caring teams that are fiercely dedicated to ending
child abuse and helping children and families to heal.
The centers bring together Safe Horizon specialists
with child protection, prosecution, and law
enforcement professionals, as well as expert pediatric
medical providers, all working together under the same
roof. These safe, child-friendly environments are
designed to improve the investigation process and
provide prompt, effective treatment to child abuse
victims and their caregivers.

Obur life-saving services are made
possible by the generous gifts we

receive from our loyal supporters.
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