
Service Animals 
 Are Welcome on Public Transportation 

A service animal is an animal that performs a specific 
task or set of tasks to assist a person with a disability. 
Federal, state, and local laws require that all New York 
City Transit Authority facilities, buses, trains, and 
ferries open to the public allow Service Animals to 
accompany people with disabilities in all areas where 
the public is normally allowed to go.   

NYCTA Bus Operators may only ask two 
questions: 

• Is this a Service Animal?
• What work or task does the Service

Animal perform? 

NYCTA Bus Operators may NOT ask: 
• Anything about a person’s disability

• For medical documentation
• For training documentation or a special

card for the dog 
• For a Demonstration of the tasks the dog

performs 

Pro Tips to Remember: 
• Service Animals are not pets. Do not play with or pet a Service Animal.

• Service Animals are not required to wear jackets or vests identifying them as such.
• Service Animals are not required to have an identification card or other documentation.

In all circumstances, staff must offer the person with the disability the opportunity to obtain
entry to NYCTA facilities, buses, trains and ferries with the animal present. 

Denied Access? 
You have the right to file a complaint by calling 311 and asking to be connected to the 

NYC Commission on Human Rights. 

To read this poster in another language, scan the QR code below: 
Para leer este póster en otro idioma,

escanee el código QR a continuación: 
要阅读其他语言的此海报, 请扫描下面的二维

码： 
Чтобы прочитать этот плакат на другом 

языке, отсканируйте QR-код ниже: 
כדי לקרוא את הפוסטר הזה בשפה אחרת, סרוק את 

למטה: QR-קוד ה  
অন্য ভাষায় এই েপা�ার�ট পড়েত, নীেচর QR 

েকাড�ট �্যান ক�ন: 
이포스터를 다른 언어로 읽으려면 아래 QR

코드를 스캔하세요. 
Pou li afich sa a nan yon lòt lang, eskane kòd 

QR ki anba a: 
Per leggere questo poster in un'altra lingua, 

scansiona il codice QR qui sotto: 
لقراءة ھذا الملصق بلغة أخرى ، امسح رمز الاستجابة السریعة 

أدناه:
Aby przeczytać ten plakat w innym języku, 

zeskanuj poniższy kod QR: 
Pour lire cette affiche dans une autre langue, 

scannez le QR code ci-dessous :  :
اس پوسڻر کو دوسری زبان میں پڑھنے کے لئے ، نیچے

 دیئے گئے کیو آر کوڈ کو اسکین کریں
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