
CITY OF NEW YORK 
COMMISSION ON HUMAN RIGHTS 
In the Matter of the Complaint of: 

THE NEW YORK CITY COMMISSION 
ON HUMAN RIGHTS, 

Complainant, 

-against-

WILLIAMS-SONOMA STORES, INC., 

and WEST ELM, INC., 

Respondents. 

Complaint No.: M-E-39TV-24-134192-E 
Federal Charge No.: 16F-2025-00023 
(Williams-Sonoma, Inc.)
Federal Charge No.: 16F-2025-00024 
(West Elm)

VERIFIED COMPLAINT 

NATURE OF THE ACTION 

The New York City Commission on Human Rights ("Commission") brings this action 

against Respondents West Elm, Inc. ("West Elm") and Williams-Sonoma Stores, Inc., 

("Williams-Sonoma") for violating§§ 8-107(11-a), (17), (25), and (31) of the Administrative 

Code of the City of New York (the "Code"). Since 2015, § 8-107(11-a), otherwise known as the 

Fair Chance Act, has outlawed inquiries into, and statements about, job applicants' criminal 

conviction histories before a conditional offer of employment. Since 2017, § 8-107(25) of the 

Code has further prohibited employers from requesting salary history from job applicants. Since 

2020, § 8-107(31) of the Code has further prohibited employers from testing job candidates for 

marijuana or tetrahydrocannabinols (THC) as a condition of employment. 

The Commission alleges Respondents posted an application for employment stating that 

it collects personal information from background checks, subjects applicants to drug testing, and 

which inquires about the salary history of applicants. The Commission further alleges that 

maintaining barriers to hiring people with criminal records has a disparate impact on race and 
















