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NEW YORK CITY COMMISSION ON HUMAN RIGHTS ORDERS FRESH & CO.
TO PAY $105,000 FOR SEVERE WORKPLACE HARASSMENT

Commission discovered gender-based harassment and an unchecked hostile work environment
leading to damages, penalties, and affirmative relief to prevent future workplace discrimination.

NEW YORK, NY — The New York City Commission on Human Rights has issued a decision
and order in Commission on Human Rights ex rel. Brehshiek Marquez v. Fresh & Co., holding
Fresh & Co. accountable for violating the New York City Human Rights Law (NYCHRL) by
allowing repeated gender-based harassment — including unwanted physical contact — that went
unaddressed despite multiple complaints from an employee. The order awards $45,000 in
emotional distress damages and imposes a civil penalty of $60,000.

"No one should ever be forced out of a job because of harassment or treated as less than their
colleagues. Harassment harms not just the individual, but the fairness of the workplace for
everyone," said Annabel Palma, Commissioner and Chair of the NYC Commission on
Human Rights. "The NYC Commission on Human Rights is committed to making sure all New
Yorkers can work with dignity, free from discrimination, and to supporting employees asserting
their rights. We will continue to enforce the law and provide guidance so that workplaces are
safe and equitable for everyone."

In addition to damages and penalties, the Commission ordered Fresh & Co. to implement
comprehensive affirmative relief, including:

e Complete NYCHRL Training: Require all managers and employees to complete
training on the City Human Rights Law offered by the Commission, including the
training on gender-based harassment.

e Implement Anti-Discrimination Policies: Institute and distribute a written anti-
discrimination and anti-harassment policy across all workplaces.

e Monitor Reports of Harassment: Establish processes to track and respond to oral and
written reports of harassment, and report back to the Commission.

e Post Legal Notices: Display the Commission’s Notice of Rights and anti-sexual
harassment legal notice in all New York City workplaces.

This decision reflects the Commission’s ongoing commitment to protecting workers across New
York City. Anyone who feels they have experienced or witnessed discrimination can reach out to
the Commission by calling 212-416-0197, filling out the online form, or visiting one of the
Commission’s offices.
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The New York City Commission on Human Rights is the agency responsible for enforcing the
NYC Human Rights Law, one of the most comprehensive civil rights laws in the nation. The
Commission works to promote equality and combat discrimination in New York City through
law enforcement, community relations, and public education.



