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WHAT IS BUSINESS LINK?

Business Link is part of the New York City Human Resources
Administration and works closely with employers to fill their job
openings. Business Link also provides free job matching services
to all job-seeking New Yorkers. For over 20 years, Business Link
has connected thousands of New Yorkers to hundreds of
employment and training opportunities for positions such as
computer coders, administrative assistants, office managers,
residential aides, security, building maintenance, chefs and
kitchen prep, health care professionals, case managers, and
educators and teacher’s aides.

WHERE 1S BUSINESS LINK?

Business Link is located in downtown Manhattan (123 William
Street, 6th Floor) and is easily accessible by the 2,3, 4,5, 6, A, C,
E, N and R trains. Business Link is open Monday to Friday from
9:00 am to 5:00 pm (except on major holidays.) Our dedicated
staff will sit with you to review your resume, career goals, and
interview opportunities.

WHAT IS TEXT 2 WORK (T2W)?

T2W allows you to receive information about new
employment opportunities and training programs in real time!
Sign up by texting the word NYJOBS to 91908 or NYCJOBS to
91908 and follow the prompts.
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CAREER SERVICES

Business Link

Business Link is here to help you make all the right moves!
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OUR PROGRAMS

Business Link’s mission is to connect New Yorkers with long term
employment at a livable wage with opportunities for career
advancement. We do this through a variety of specialized
programs:

Immediate employment opportunity for Job Seekers who
also receive Cash Assistance with NYC Department of
Sanitation

HireNYC an initiative specifically intended to create
employment opportunities for New Yorkers in receipt of
Cash Assistance

Employer Incentives Plus (EIP) is another initiative
specifically intended to create private and not-for-profit
sector employment opportunities for New Yorkers in
receipt of Cash Assistance.

Job Seeker Assessment, Job Matching and Job Referrals
open to all New Yorkers

On-site Hiring Events & Monthly Career Fairs open to all
New Yorkers.

Between July 1, 2023, and June 30, 2024, 8,197 Cash
Assistance recipients were hired by HireNYC: Human Services
employers. Since July 2024, another 345 people have

been hired.

1. Visit Business Link at

123 William Street,

6" Floor, NY 10038

Or
2. Email us at Businesslinkrecruitment@hra.nyc.gov
3. Scanthe QR link below, or

4, Call 718-557-1399 for more Information.
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