m MANHATTAN
Projected Service Levels

Buildings

SERVICGE LEVEL
BULLETIN

UPDATED: April 28, 2025

For requests submitted today, you may expect the following levels of service
from the units indicated (all times are in business days):

INSPECTION UNIT Itlgigc':l:ll-ll\/cl)EN SIGNF-\)(EI\Z/IIZI%VE\IJ:(E)CRTION
TURNAROUND TIME

Builder’'s Pavement Plan 3 Day(s) 1 Day
Construction 4 Day(s) 1 Day
Electrical 15 Day(s) 2 Days

House Connection 1 Day(s) 1 Day
Plumbing 9 Day(s) 1 Day
Sustainability 1 Day(s)

The Department regularly publishes this bulletin to serve you better.
Service Level Projections are approximate and subject to change.

James S. Oddo, Commissioner nyc.gov/buildings



” BRONX
Projected Service Levels

Buildings

SERVICGE LEVEL
BULLETIN

UPDATED: April 28, 2025

For requests submitted today, you may expect the following levels of service
from the units indicated (all times are in business days):

INSPECTION UNIT Itlgigc':l:ll-ll\/cl)EN SIGNI?(EI\Z/IIZIZ!/E\IJ:(E)CRTION
TURNAROUND TIME

Builder’s Pavement Plan 3 Day(s) 1 Day
Construction 6 Day(s) 1 Day
Electrical 14 Day(s) 2 Days

House Connection 1 Day(s) 1 Day
Plumbing 4 Day(s) 1 Day
Sustainability 1 Day(s)

The Department regularly publishes this bulletin to serve you better.
Service Level Projections are approximate and subject to change.

James S. Oddo, Commissioner nyc.gov/buildings



m BROOKLYN
Projected Service Levels

Buildings

SERVICGE LEVEL
BULLETIN

UPDATED: April 28, 2025

For requests submitted today, you may expect the following levels of service
from the units indicated (all times are in business days):

INSPECTION UNIT III?I?AP\[E)C':FTI{/IOEN SIGNF—QgI\Z/IIZEI\?AI/E\IJ:ICE)gTION
TURNAROUND TIME

Builder’s Pavement Plan 3 Day(s) 1 Day
Construction 4 Day(s) 1 Day
Electrical 10 Day(s) 2 Days

House Connection 1 Day(s) 1 Day
Plumbing 6 Day(s) 1 Day
Sustainability 1 Day(s)

The Department regularly publishes this bulletin to serve you better.
Service Level Projections are approximate and subject to change.

James S. Oddo, Commissioner nyc.gov/buildings



” QUEENS
Projected Service Levels

Buildings

SERVICGE LEVEL
BULLETIN

UPDATED: April 28, 2025

For requests submitted today, you may expect the following levels of service
from the units indicated (all times are in business days):

INSPECTION UNIT HEISKECEI:II-II\/IOEN SIGNI?(EI\Z/IIZI%VE\I]:(E)CRTION

TURNAROUND TIME
Builder’'s Pavement Plan 3 Day(s) 1 Day
Construction 5 Day(s) 1 Day
Electrical 12 Day(s) 2 Days
House Connection 1 Day(s) 1 Day
Plumbing 6 Day(s) 1 Day
Sustainability 1 Day(s)

The Department regularly publishes this bulletin to serve you better.
Service Level Projections are approximate and subject to change.

James S. Oddo, Commissioner nyc.gov/buildings



m STATEN ISLAND
Projected Service Levels

Buildings

SERVICGE LEVEL
BULLETIN

UPDATED: April 28, 2025

For requests submitted today, you may expect the following levels of service
from the units indicated (all times are in business days):

INSPECTION UNIT HEISKECEI:II-II\/IOEN SIGNI?(EI\:/IEIEQNE\IJ:SCRTION
TURNAROUND TIME

Builder’'s Pavement Plan 3 Day(s) 1 Day

Construction 5 Day(s) 1 Day

Electrical 7 Day(s) 2 Days

House Connection 1 Day(s) 1 Day

Plumbing 4 Day(s) 1 Day

Sustainability 1 Day(s)

The Department regularly publishes this bulletin to serve you better.
Service Level Projections are approximate and subject to change.

James S. Oddo, Commissioner nyc.gov/buildings
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) BOILERS
Projected Service Levels

Buildings

SERVIGE LEVEL S
BULLETIN e auiness bays

UPDATED: April 28, 2025

For requests submitted today, you may expect the following levels of
service from the unit indicated (all times are in business days).

INSPECTION UNIT INSPECTION LEAD TIME
B O X e eeee 3 Days
BrOOKIYN oot 3 Days
MaNNATTAN ... e 3 Days
QUEBEBINS ..ttt e e et e et e e e e e e e e e nna s 3 Days
Staten ISIANd........oooe 3 Days

The Department regularly publishes this bulletin to serve you better.
Service Level Projections are approximate and subject to change.

James S. Oddo, Commissioner nyc.gov/buildings



m ELEVATORS
Projected Service Levels

Buildings

SERVIGE LEVEL S
BULLETIN e auiness bays

UPDATED: April 28, 2025

For requests submitted today, you may expect the following levels of
service from the unit indicated (all times are in business days).

INSPECTION UNIT INSPECTION LEAD TIME

B O X e eeee . 51 Days
BrOOKIYN oot . 66 Days
MaNNATTAN ... e . 71 Days
QUEBEBINS ..ttt e e et e et e e e e e e e e e nna s . 61 Days
Staten ISIANd........oooe . 16 Days

The Department regularly publishes this bulletin to serve you better.
Service Level Projections are approximate and subject to change.

James S. Oddo, Commissioner nyc.gov/buildings
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