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Introduction 

DOB NOW: Inspections Overview  

DOB NOW: Inspections is an online portal for Owners, Licensed Professionals (LPs)1, and their 

Delegates to conduct Inspection-related business with the Department of Buildings. DOB NOW: 

Inspections organizes information using Records. Records are Jobs, BPP Jobs, Place of Assembly, 

Permits, Devices, Notices, Work, Applications, Certifications, Sign Off Requests & Gas 

Authorization Requests. Using DOB NOW: Inspections, Licensed Professionals, Owners, and 

their Delegates will be able to request the following types of Development Inspections online: 

 

Electrical Plumbing 

Fire Suppression Signs 

Construction Boilers 

Elevators Cranes & Derricks 

Oil Burning Equipment BPP 

High Rise Initiative Sustainability 

 

After registering for an account that is associated to your Records, Owners, LPs, and their 

Delegates can use DOB NOW: Inspections to: 

 

 View information related to your Records 

 Request Inspections and view the Results 

 Request Gas Authorizations and Plumbing Sign Offs 

 Receive emails at milestones in your Inspection cycle 

 Upload documentation to certify certain Objections 

 Assign Delegates (delegate responsibility to other Registered Users) 

 Submit Certification documentation (LPs and Crane Owners only) 

 Upload PVT Inspection results (PVTs only) 

 Group Records into manageable ‘Collections’ 

 

The purpose of this User Manual is to provide instructions on how to search for Records, 

Licensed Professionals, Licensees and other Record Details in DOB NOW: Inspections.  

                                                      
1 LPs are defined as: Electrical Contractors, Elevator Agencies/Inspectors, Fire Suppression Contractors, General Contractors, Oil 

Burner Installers, Master Plumbers, Sign Hangers, Professional Engineers, Registered Architects, and Registered Landscape 

Architects 
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Searching 
Without logging in or creating an account, anyone can use DOB NOW: Inspections to search for 

and view information regarding: 

 LPs, Licensees, Registered Architects, Professional Engineers or DOB Licensed 

Tradespersons 

 Records 

 Development Inspection details (i.e., Results, Objections, and upcoming Inspection 

appointments)  
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Searching Buildings Records 

1. From the DOB NOW: Inspections homepage, click on the Search tab.   
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2. From the Search page, there are two ways to perform a search:  
 Clicking on a search type hyperlink (listed below) 

 Search by Record 

 Search by Address 

 Search by Licensed Professional 

 Search by Contact 

 General Search 

 Search for a Licensed Professional 
Please Note: Searching for a licensed professional can only be accessed by clicking on the 
Search for a Licensed Professional hyperlink.  
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 Selecting a filter (listed below) in the search drop down menu to dictate the available 
search criteria field 

 Address Information 

 By Licensed Professional Information 

 Record Information 

 Contact 

 General Search 

Please Note: The default search option is Search by Record Information.  
 
The search criteria fields depicted below are available when using the ‘General Search’ option. 
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The search criteria fields depicted below are available when using the ‘Search by Address’ 
option. 

 
 

The search criteria fields depicted below are available when using the ‘Search by Licensed 
Professional Information’ option. 
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The search criteria fields depicted below are available when using the ‘Search by Record Information’ 
option. 

 
The search criteria fields depicted below are available when using the ‘Search by Contact’ 

option. 
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3. Enter information into the search criteria fields and click Search. If you completed the 

account registration steps as described in the Account Registration and Management User 

Manual, and you are logged in, you can click the box to enter a checkmark next to ‘Search 

My Records Only’ to narrow the search to only your Records. 

 
 

Searching Tips: 

 If available, use the Record Number when searching. It is the simplest way to find 
the correct results. A unique Record Number is associated with each type of Record, 
including: Jobs, BPP Jobs, Place of Assembly, Permits, Devices, Notices, Work, 
Applications, Certifications, Sign Off Requests & Gas Authorization Requests. 

 The Search by Record Information page will default to search Records opened within 
the past 5 years. When searching for a Record opened more than 5 years ago, enter 
a different date in the in the Start Date field. 

 Adding information to more than one field narrows the results. 
o When multiple fields are used to search, the results displayed match all 

criteria entered. 

 Use the % sign as a wildcard. 
  

http://www.nyc.gov/html/dob/html/development/insp_ready.shtml
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4. Results will populate in the table below the search criteria fields. Click the ID Number of the 

Record you wish to view. 
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5. The Location Information section contains the: 

 Address on the Record  

Location Information 
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Record Details 

 
The Record Details section contains the: 

 Licensed Professional(s) Information 

 Job Description 

 Related Contacts  

 Application Information (Record-specific details) 

 Application Information Table (Record-specific details) 

 Property Information (BIN) 

 Actions button 

o The Actions button provides the option to Certify an Objection, manage 

Delegates, and request Sign Off and other authorizations depending on the 

Record Type and user type (either Owner or LP or both). 



Searching 
 

 

 P a g e  | 13 
build safe  live safe

Inspections 

 
The Inspections section contains: 

 Upcoming Inspections 

 Request an Inspection link (for Owners, LPs, and their Delegates only) 

 Completed Inspections 

Click the Arrow next to the Actions menu and Click View Details in the Actions menu to open a 

small window containing Status, Status History, and Details for the Inspection. 
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The View Details menu screen: 

 

Attachments 

Click the Arrow next to the Attachments section title to expand it. 

 
The Attachments section contains: 

 System generated communications (i.e., emails from DOB NOW: Inspections) 

 Documents uploaded by the Owner, LP, and their Delegates 

 Inspection Reports, including the Application Withdrawal Inspection Report 

 Cards (ex: 16A Card, Boiler Card, Elevator Card, Freight and Sidewalk Elevator Card, etc.) 
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Please Note: Users not associated to the Record will not see attachments.

 
 

Related Records 

Click the Arrow next to the Related Records section title to expand it. To open a specific Related 

Record, click View. 

 
The Related Records section contains: 

 Certifications associated with this Record 

 Delegates that have been added to or removed from the Record. 
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Searching for DOB NOW: Build Jobs 

This section will outline how to search for a job and a permit that was submitted and approved 

in DOB NOW: Build.   

DOB NOW: Build Job Number 

1. From the DOB NOW: Inspections homepage, search for Records by clicking on the Search 

tab.   
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2. Enter the eight digit DOB NOW: Build Job Number into the search criteria fields and click 

Search. The DOB NOW: Build Job Number is represented by an eight digit number with a 

letter at the front. The letter represents the borough that the job is filed in (M = Manhattan, 

B = Brooklyn, Q = Queens, S = Staten Island, X = Bronx).  
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3. Results will populate in the table below the search criteria fields. Click the ID Number of the Record 

you wish to view. 
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4. The Record page will open to display the details for that specific record. 
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DOB NOW: Build Permit Number 

1. From the DOB NOW: Inspections homepage, search for Records by clicking on the  Search 

tab.     
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2. Enter the DOB NOW: Build Permit Number into the search criteria fields and click Search. 

The DOB NOW: Build Permit Number is a combination of the eight digit job number, the 

filing number and the permit type combined without a dash. Example: M00371368I1EWSP 

 
3. Results will populate in the table below the search criteria fields. Click the ID Number of the Record 

you wish to view. 
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4. The Record page will open to display the details for that specific record. 

 
  



Searching 
 

 

 P a g e  | 23 
build safe  live safe

Searching for Licensed Professionals 

From the DOB NOW: Inspections Home Page, anyone can search for a Registered Architect, 

Professional Engineer or a DOB Licensed Tradesperson from the Agency's database 

1. Click on the  Search tab.   

 
 

2. From the more dropdown click on the Search for Licensed Professional link. 
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3. "Search for Licensee (Registered Architect/Professional Engineer or DOB Licensed 
Tradesperson)” page will appear. 

4. Enter information in at least one of the search fields and click Search.  

5. The search will appear in sets of 10 (as applicable). 

Please Note: If you receive the message "Notice: Your search returned no results. Please 

modify your search criteria and try again", verify that the Licensed Professional exists in 

BISWeb, and then try searching again. 

 
  

http://a810-bisweb.nyc.gov/bisweb/bsqpm01.jsp
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6. Navigate through the results pages using <Prev, Next>, or the page number links. 
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The following instructions outline the details of each section: 

Licensed Professional/Licensee Information Detail 

 
The Licensed Professional/Licensee Information Detail section contains the LP’s: 

 Full name 

 License type 

 License number 

 Business name 

 Address 

 Insurance information: 

‒ General Liability Insurance 

‒ Workers Compensation Insurance 

‒ Disability Insurance 
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Related Records 

Click the Arrow next to the Related Records section title to expand it. To open a specific Related 

Record, click the Record Number link. 

 
The Related Records section contains the Jobs, BPP Jobs, Place of Assembly, Permits, Devices, 

Notices, Work, Applications, Certifications, Sign Off Requests & Gas Authorization Requests 

associated with this LP. 

 


