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SERVICE NOTICE 
  

 

 
 

 

Redesigned DOB NOW Includes New Zoning Challenge Tool 
 

On November 7, 2022, DOB NOW will have a new front page with a streamlined 
layout for easier navigation and better display on mobile devices. The page will 
include a new Building on My Block/Zoning Challenge tool. 
 
Search for DOB NOW job filings eligible for zoning challenges in the new Building on My Block/Zoning 
Challenge tool within the redesigned DOB NOW site. Select +Challenge request and submit Challenge 
within the 45-day challenge period after DOB acceptance/posting of a ZD1 Zoning Diagram. Appeals of 
zoning challenge determinations can be submitted through the same portal during the 15-day appeal 
period after a zoning challenge has been denied. 
 
For more information about Zoning Challenges, see the Public Challenges of Zoning Approval page. 
 

  

http://www.nyc.gov/dobnow
https://www1.nyc.gov/site/buildings/industry/challenges.page
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Zoning Challenges for Buildings Information System (BIS) Job filings 
No changes to the current zoning challenge and appeal process for BIS job filings have been made. To 
view zoning approvals for jobs filed in BIS, visit the BIS Building on My Block portal. To initiate a zoning 
challenge or to file a zoning challenge determination appeal for a BIS job filing, complete the Zoning 
Challenge and Appeal form and email it to publicchallenge@buildings.nyc.gov. 

 
In-progress Zoning Challenges/Appeals 
All zoning challenges or appeals that are in-progress before November 7 will continue to be handled within 
that process. 

 
Training 
To view a guide to the Building On My Block/Zoning Challenge tool and attend a training session, visit the 
DOB NOW Training Page at www.nyc.gov/dobnowtraining. 

 
DOB NOW Inquiries and Support 
To submit an inquiry about DOB NOW, visit the DOB Help Form at www.nyc.gov/dobhelp.  

https://a810-bisweb.nyc.gov/bisweb/my_community.jsp
https://www1.nyc.gov/assets/buildings/pdf/zrd2.pdf
https://www1.nyc.gov/assets/buildings/pdf/zrd2.pdf
mailto:publicchallenge@buildings.nyc.gov
http://www.nyc.gov/dobnowtraining
http://www.nyc.gov/dobhelp

