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OFFICE OF THE TENANT ADVOCATE

BACKGROUND

Quarterly report for the Office of the Tenant Advocate 

(OTA), prepared pursuant to Local Law 161 of 2017 

covering the fourth quarter of 2025.
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OTA: INQUIRIES & COMPLAINTS

INQUIRIES

 The following are inquiries received by OTA :

 Work Without a Permit complaints.

 Failure to comply with Tenant Protection Plan (TPP) complaints.

 Failure to post a TPP Notice or Safe Construction Bill of Rights complaints.

 Inquiries pertaining to Department processes (i.e. How to Post or Distribute 

TPPs).

 Inadequate Tenant Protection Plans (TPPs).

 Questions about the TPP Special Inspection requirement.

 Complaints about unsafe construction in occupied buildings
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OTA: INQUIRIES & COMPLAINTS

 OTA received 359 inquiries resulting in 57 complaint 

inspections performed primarily by DOB’s Office of 

Strategic Inspections (OSI) Unit. 

 OTA made 192 referrals to other City and State agencies.

 Current response time for tenant harassment complaints: 

0.65 days.

 OTA conducted proactive research of 235 buildings 

identified as having a high likelihood for enforcement action. 
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OTA: TENANT COMMUNICATION
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OTA regularly interacts with tenants and other government agencies and 

serves as a resource to community-based organizations. The following is 

a summary of OTA’s communication efforts to tenants:

▪ OTA participates in the bi-monthly meetings of the North Brooklyn 

Housing Task Force with local community groups, elected officials, 

and City/State agencies.

 OTA participates in monthly meetings with Mayoral staff, HPD, DSS, 
and various other City agencies as part of the Tenant Protection 
Cabinet. This multi-agency coordination is an effort to better serve 
tenants by creating pathways to renter-focused programs and 
enforcement efforts.
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OTA: TENANT COMMUNICATION

6

(continued)

▪ OTA’s contact information is listed on DOB’s website. OTA 

can be reached by phone at (212) 393-2550 or email at 

tenantadvocate@buildings.nyc.gov.

**NEW** Tenants can also complete a fillable complaint form 

and send it to OTA via email. 

https://www.nyc.gov/assets/buildings/pdf/ota_complaint_form.pdf
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OTA: COMMUNICATION EFFORTS
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OTA: COMMUNICATION EFFORTS
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OTA: COMMUNICATION EFFORTS
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OTA: COMMUNICATION EFFORTS
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OTA: TENANT SAFETY INSPECTIONS
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Inspections conducted by the OSI Unit related to tenant 
harassment and TPP compliance:

 42 inspections* stemming from tenant harassment 

complaints, resulting in 27 violations and 3 Stop Work 

Orders (SWOs).

 261 proactive Tenant Protection Plan (TPP) compliance 

inspections resulted in 17 violations for unsafe conditions 

and 2 SWOs.

 DOB performed 113 periodic re-inspections of job sites 

with active TPPs for compliance. As a result, 8 violations 

and 2 SWOs were issued.
*includes OTA referrals
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