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OFFICE OF THE TENANT ADVOCATE

BACKGROUND

Quarterly report for the Office of the Tenant 
Advocate (OTA), prepared pursuant to Local Law 
161 of 2017 covering the second quarter of 2026.
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OTA: INQUIRIES & COMPLAINTS

INQUIRIES
The following are inquiries received by OTA:

 Work Without a Permit complaints

 Failure to comply with Tenant Protection Plan (TPP) complaints

 Failure to post a TPP Notice or Safe Construction Bill of Rights 
complaints.

 Inquiries pertaining to Department processes (i.e., How to Post 
or Distribute TPPs)

 Inadequate Tenant Protection Plans (TPPs)

 Complaints about unsafe construction in occupied buildings.
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OTA: INQUIRIES & COMPLAINTS

 OTA received 867 inquiries resulting in 321 complaint 
inspections performed primarily by DOB’s Office of 
Strategic Inspections (OSI) Unit. 

 OTA made 292 referrals to other City and State agencies.

 Current response time for tenant harassment complaints 
is .65 days.

 OTA conducted proactive research of 471 buildings 
identified as having a high likelihood for enforcement 
action. 
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OTA:  ENGAGEMENT
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OTA works closely with tenants, government agencies, and 
community-based organizations to provide information, build 
partnerships, and connect New Yorkers with available resources.

 Tenant Protection Cabinet: OTA participates in monthly Tenant 
Protection Cabinet meetings with the Mayor's Office, the 
Department of Housing Preservation and Development (HPD), 
the Department of Social Services (DSS), and other City 
agencies. These meetings foster cross-agency coordination 
to better serve tenants by improving access to renter-
focused programs, strengthening enforcement efforts, 
and identifying opportunities to address tenant concerns 
collaboratively.
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OTA:  ENGAGEMENT
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(continued)

 HPD Housing Resource Fair: OTA participated in the HPD 
Housing Resource Fair hosted by NIDC in the Bronx. The event 
provided an opportunity to engage directly with community 
members, listen to their concerns, and provide information 
about the Department of Buildings' services and resources. 
OTA staff offered guidance on building-related issues and 
connected residents with available support, helping to increase 
awareness of DOB programs and tenant protections.

 Training Sessions for Elected Officials: OTA conducted training 
sessions for staff from multiple elected officials' offices on OTA's 
role in multi-agency initiatives, Tenant Protection Plans, the Safety 
Construction Bill of Rights, DOB databases, and the process for 
filing complaints with OTA.



build safe live safe |

OTA: TENANT COMMUNICATION
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 Pursuant to Mayor Mamdani’s 
Executive Order 08, OTA 
participated in the Rental Rip-off 
Hearings, an initiative designed 
to engage tenants directly in the 
policymaking process. Through 
one-on-one conversations with 
City officials, New Yorkers from 
all five boroughs shared their 
housing experiences and 
challenges. The feedback 
collected through these hearings 
will help inform the City's 
ongoing efforts to strengthen 
tenant protections and advance 
equitable housing policy.
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OTA: TENANT COMMUNICATION
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(continued)

▪ OTA’s contact information is listed on 
DOB’s website. OTA can be reached by 
phone at (212) 393-2550 or email at 
tenantadvocate@buildings.nyc.gov.

**NEW** 
Tenants can also complete a fillable 
complaint form and send it to OTA via 
email. 



build safe live safe |

OTA: COMMUNICATION EFFORTS
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OTA: COMMUNICATION EFFORTS
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OTA: COMMUNICATION EFFORTS
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OTA: COMMUNICATION EFFORTS
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OTA: COMMUNICATION EFFORTS
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OTA: COMMUNICATION EFFORTS
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OTA: TENANT SAFETY INSPECTIONS
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Inspections conducted by the OSI Unit related to tenant 
harassment and TPP compliance:

 145 inspections* stemming from tenant harassment 
complaints, resulting in 78 violations and 12 Stop 
Work Orders (SWOs).

 347 proactive Tenant Protection Plan (TPP) 
compliance inspections resulted in 28 violations for 
unsafe conditions and 11 SWOs.

*includes OTA referrals
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OTA: TENANT SAFETY INSPECTIONS
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(continued)

 DOB performed 68 periodic re-inspections of job 
sites with active TPPs which were found to be in Code 
compliance.

 As a result of 110 proactive inspections, 10 
violations and 2 SWOs were issued to contractors 
who are listed on the Department of Buildings’ 
published watch list for contractors found to have 
performed work without a required permit on the 
preceding two years.
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