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SERVICE NOTICE 
June 2010 

 

 

 
Customer Service Windows Closed Monday, January 26, 2026  

 
 

Due to the anticipated weather conditions, all DOB Customer Service Windows 
will be closed on Monday, January 26, 2026. Customers are encouraged to use 
online services. All online appointments and online transactions will continue 
to operate as normal.  
 
In-person Customer Service  

DOB in-person Customer Service Windows are scheduled to resume normal operations on 
Tuesday, January 27, 2026. An additional service notice will be posted if further service changes 
are required.  

Bronx Borough Office     Brooklyn Borough Office 
1775 Grand Concourse, 5th Floor    345 Adams Street, 3rd Floor 
Bronx, NY 10453      Brooklyn, NY 11201 
 
Manhattan Borough Office    Queens Borough Office 
280 Broadway, 3rd Floor     120-55 Queens Boulevard, 1st Floor 
New York, NY 10007     Kew Gardens, NY 11424 
 
Staten Island Borough Office    Customer Service Atrium 
1775 Grand Concourse, 5th Floor    (Administrative Enforcement, Boilers, Cashier,  

Bronx, NY 10453      Elevators, and Licensing Units) 

        280 Broadway, 1st Floor 
        New York, NY 10007 

 
Scheduled Inspections  

All scheduled inspections for Monday, January 26, 2026, have been canceled. Please reschedule all 
appointments via DOB NOW: Inspections. 


